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BcTyn

KomyHikauiHa gianbHICTb 3aknagy npodeCinHOi OCBITU B Cy4aCHUX YMOBaxX — Lie He
JIONoMixkHa abo apyropAagHa dyHkLiA. BoHa € HeBig' eMHOI0 CK1ad0BOK YNpaBAiHHA
3akylafiloMm, BMIMBAE Ha MO0 CIPUNHATTA Y rpoMai, PIBEHb A0OBIPU 3 DOKY BCTYMHUKIB
| 6aTbKIB, @ TaKOX Ha 3[aTHICTb BUOYAOBYBaTW CTanl NapTHEPCTBa 3 pOoOOTOAaBLAMM.
Came TOMy KOMyHiKaLia noTpebye CUMCTEMHOrO Miaxody, AKUA peani3yeTbcA Yepes
PO3p0bNeHHA Ta BNPOBaAXKEHHA KOMYHIiKaLinHoi Ta PR-cTpaTerii.

KomyHikauiHa cTpaTeria — Le He NpoCTo Habip IHMOOPMALINHNUX aKTUBHOCTEW
abo kaneHpap nybnikauin. BoHa BM3Ha4ae, AK came 3aknag B3aeMOAIE 31 CBOIMM
ayaouTopiaMK, AKI CEHCW BIH TPaHCMOE Ta AK 3abe3nevyeTbCA MOCMIAO0BHICTb LMX
noBIAOMEHb. [ 0NOBHMM 3aBAaHHAM KOMYHIKALIMHOI cTpaTerii € 3abe3neveHHA
LINICHOCTI KOMYHIKaLLil, KONv BCI Aji, HE3aNeXHO BiA KaHany 4n dopmaTy NoBIAOMAEHb,
NpPaLoOTb HA AOCATHEHHA EOAMHOI BU3HAYEHO! METH.

Po3pobneHHA cTpaTerii A0UIbHO PO3MOYMHATK 3 FMMOOKOro aHamidy BXe HaABHOI
KOMYHIKaLiMHOI npakTuku. Lle 003BONAE He nulie OUIHWTU MOTOYHWUI CTaH, ane i
YHUKHYTW Takoi MOLUMPEHOI MOMWUAKM, AK BMNPOBAAXKEHHA HOBUX IHCTPYMEHTIB 6e3
PO3YMIHHA TOro, WO BXe npaute abo, HaBmaku, He Oae pelynbtaty. Ha upomy
eTani BaX/MBO MpoaHanidyBaTh AK LUMMPOBI pecypcu 3aknaay (BebcanT, CTOPIHKM B
coujanbHMX Mepexax), Tak | odnanH-KOMyHIKaLilo (y4acTb y 3axodax, B3aemogjio 3
rpoMagamu, npodopieHTalinHy poboTy). OUiHIOETbCA HE NLLE HAABHICTL iHopMaLl,
a 1 il AKICTb, akTyaNbHICTb, 3pO3YMINICTb Ta AOCTYNHICTb ANA ayANTOPIN.

OkpemMoro 3Ha4eHHA HabyBae aHani3 LinboBux ayauTopin. KomyHikalia € epekTUBHO
NuLLEe TOAj, KONW BPaxoBaHO, A/1A KOro caMe BOHa 3A4iNCHI0ETbCA. 3aknaam npodecinHol
OCBITW B3aEMOiIOTb i3 KiNlbKOMa K/IIOYOBUMM MPyrnamMu, KOXHa 3 AKUX MAE CBOI O4iKyBaHHA
Ta MoTuBaLi. MabyTHi BCTYMHWKW, AK NPABWO, OPIEHTYIOTbCA HAa Cy4aCHICTb HaB4YaHHA,
MOXJ/IMBOCTI PO3BUTKY Ta aTmocdepy. [nA 6aTbkiB BaxXnuBilLMMKU € CTabINbHICTb,
be3neka Ta MepPCnekTUBX MpaLeBnallTyBaHHA iXHIX AiTen. PoboTogaBLi OLIHIOTb
piBEHb NiAroToBKM 3400yBayiB OCBITU Ta MOXIMBOCTI cniBnpaL. BogHovac gopochi, Aki
NparHyTb 3MIHUTK NPOMECitO, 30CePeIXKYIOTbCA Ha MPAKTUYHOCTI HaBYaHHA, LLIBWUAKOCTI
OTPUMAaHHA Pe3ynkTaTy, NoAaNbLLIOMY NPaLEeBNaLUTyBaHHI.

BaxnnBo TakoX BpaxoByBaTW MOTPEOUN TUX FPYN, AKI MOXYTb CTUKATUCA 3 4OAATKOBUMM
Hap’epamu, 30KpemMa NoAeN 3 iHBaniAHICTIO Ta BHYTPILIHBO nepemilleHnx ocib (BIMO).
Y UbOMYy KOHTEKCTI KOMYyHIKauiA Mae He nuwie iHPOpMyBaTh, a N OEMOHCTPYBaTK
LOCTYMHICTb | BIAKPUTICTb 3aknady. Takuy nigxin nossonAae ¢hopmyBaT OOBIpY Ta
PO3LLUMPIOBATY KOO NOTEHLINHMX BCTYMHUKIB.

[licnAa aHanisy ayanmTopin HaCTYMHUM KPOKOM € BM3HA4YeHHA Linen KOMyHikalii. BoHu
3aJal0Tb HaMpAM YCii nodanbliin AiANbHOCTI | AO3BONAIOTb YHUKHYTU XaOTUYHUX
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ain. Baxnueo, wob uini 6ynm KOHKPETHUMM | BUMIpOBaHMMW. Hanpuknaa, 3aMiCTb 3arasibHoro
dbopmyntoBaHHA NPO MOKPALLEHHA KOMYHIKaLil AOLINbHILLE BU3HAYMTU OYiKyBaHWUA pe3ynbraT —
30iNblUEHHA KiNbKOCTI BCTYMHWKIB, NIABULLEHHA PIBHA BMI3HABAHOCTI 3aknady abo akTuBI3aLlito
B3aemogji 3 poboTogaBuaMU. BogHovac He MEHLL BaXKIMBUMM € AKICHI 3MiHM, TaKi AK (hOpMyBaHHA
NO3UTUBHOMO CTaBAEHHA A0 NPOMECINHOI OCBITK B rpomagi abo MICTi.

Ha ocHoBI BM3Ha4eHMX Line hopMytoTbcA Kto4oBi nosigomneHHA. Came BOHW € 3MICTOBHUM
AJPOM KOMYHIKaLI | BU3Ha4YaloTb, AKI CEHCW AOHOCWUTb 3aknaj [0 CBOIX ayauTopin. EdexkTuBHI
MOBIAOMEHHA MOBUHHI ByTN 3PO3YMINNUMK, KOHKPETHUMM Ta OPIEHTOBAHUMMK Ha KOPWUCTb ANA
noauHW. 3aranbHi GOPMYNOBaHHA, AKI HE MICTATb KOHKPETUKM, AK NMPaBWUAO, HE BUKINKAIOTb
JIOBIpV | HE BMMBAIOTb Ha PIlEHHA ayanTopii. HaToMmiCcTb MOBIAOMAEHHA, WO 6a3yloTbCA Ha
peanbHUX Npuknagax, icTopiAx 3400yBayviB OCBITU abo pe3ynbraTax HaBYaHHA, CMPUAMAIOTbCA
3HA4HO Kpalle | MatoTb BiNbLIMIA BAMB.

Bubip kaHaniB KOMYHiKaLlil € HACTYMHMM NOTIYHUM eTanom. BaxnmBo po3ymiTi, Lo eeKTUBHICTb
KOMYHIKaL,i 3anexXunTb He Bif, KiNbKOCTi KaHaniB, a Bif iXHbol BiAnoBigHOCTI ayauTopii. OdiliiH1i
BeOCanT BUMKOHYE (yHKLIKO 0©a30BOro axepena iHdopmauii, ge mae OyTu 30cepeakeHa BCA
KntoyoBa iHpopMaLia npo 3aknaz. CouianbHi Mepexi 3abe3neyyoTb ONepaTBHICTb, EMOLLIMHICTb
| LUMpLUE OXOMNEHHA, ocobnuneo ceped mononl. BogHoyac odnanH-dbopmaTu, Taki AK 3yCTpidi,
3ax04M UM OHI BIOKPUTUX OBEPEN, 3aN1LLIAI0TLCA BaXXNMBUMK ANA GOpPMyBaHHA AOBIPU, OCKINbKM
nepenbayatoTb 6€3nocepeaHit KOHTaKT.

Okpemy ponb y KOMyHiKaLii Bigirpae KoHTeHT. Came 4epes HbOoro ayamTopia hopmye yABNEHHA
npo 3aknaa. Tomy BaxknBo, o6 KOHTEHT He ByB dopManbHUM abo HaAMIPHO 3BITHMM. HaTomicTb
BIH Mae BigobpaxaTu peanbHWUIM OCBITHIN MPOLLEC, MOKa3yBaTW MPakTUYHY MIATOTOBKY, B3AEMOAIO
3 poboTOAABLAMM, a TaKoX A0CBIA 3400yBadiB OCBITU. PerynApHICTb | PI3HOMAHITHICTb KOHTEHTY
[03BONAIOTb MATPUMYBATY IHTEPEC ayAUTOPIi Ta 3abe3nedytoTb NOCTINHY MPUCYTHICTb 3aknagy
B iIH(bOpMaLINHOMY MPOCTOPI.

HeBia'eMHUM acnekToOM Cy4acHO! KOMYHIKALIi € IHKMO3MBHICTb Ta AOCTYMHICTb. |7|Ll,eTbCF| He
nnLie NPo KOPEKTHICTb hopMySoBaHb, a MPO CTBOPEHHA TakMx YMOB, 3a AKMX iHpopmaLlia €
JIOCTYMHOIO AN1A MakcMManbHO LMPOKOro kona mogen. Lle nepenbayae BukopucTtaHHA NpPOCTOl
MOBM, 3PO3YMINOI CTPYKTYPV TEKCTIB, aganTaLlito UMMPOBUX PECYPCIB, @ TAaKOX TEXHIYHI PiLLEHHA,
30Kpema cybTUTPYBaHHA BIAEO YK anbTEPHATUBHI ONUCK 300paXeHb. |HKNO3MBHICTb HE MOBUHHA
PO3rNAAaTUCA AK AOAATKOBUIN eNeMEHT, a AK 6a30BU CTaHAAPT KOMYHIKALII.

Peanizauia ctpaTerii noTpedye HiTkoi opraHisaLii poboTu. Baxnnmeo B13Ha41Ty BIANOBIAANBbHMX OCIO,
AKI KOOPOMHYBATUMYTb KOMYHIKaUIHY OIANbHICTb, 3abe3nedyBaTvi NnaHyBaHHA Ta PErynAapHICTb
nybnikauin. lNpakTuka nokasye, Wo edekTMBHOW € MOAENb, 3@ AKOI A0 CTBOPEHHA KOHTEHTY
3any4atoTbcA 3000yBadi OCBITY, OCKINbKM Lie MIABULLYE KOr0 aBTEHTUYHICTb | AOBIPY OO HbOrO.

3aBepLuanbHUM, ane He MeHLL BaX/MBUM €TarnoM € MOHITOPUHI Ta OLiHIOBaHHA ehekKTUBHOCTI.
KomyHikaLjia He € CTaTU4YHMM NPOLLECOM, TOMY BOHa NOTPebye NOCTIMHOMO aHani3y i KopuryBaHHA.
OujHIOBaHHA MOXe€e BKMKOYaTW AK KibKICHI MOKA3HWKKW, Hampuknaz OXOMAEHHA YK KinbKiCTb
BCTYMHMKIB, TaK i AKICHI — piBEHb 3a/1y4€HOCTI ayauTOPIi abo 3MiHW Y CNPUAHATTI 3aknaay. OTpuMaHi
pe3ynbTaTh A03BOMAITbL YAOCKOHAMBATI NiAX0aM | pOOUTN KOMYHIKALLIO BinbLl eheKTUBHOIO.

OTxe, KOMyHiKauiHa Ta PR-cTpaTeria € He nuiie iIHCTPYMEHTOM iH(DOPMYBaHHA, a 1 MexaHi3MOoM
PO3BUTKY 3aknady NPOMECIiHOI OCBITW. |i cuCTeMHe BMPOBAmKEHHA crpuAe hOpPMyBaHHIO
JI0BIpY, MIABULLEHHIO BMI3HABAHOCTI Ta CTBOPEHHIO OifbLL BIAKPUTOMO | AOCTYMHOIrO OCBITHLOIO
cepenoBuLLa.



Posgin 1.

Ponb KoOmMmyHiKauil
Y Cy4YacCHiu
npodecinHin ocBITI

1.1. KomyHikauia Ak ctpaTteriyHa yHKUIA 3aknaay
npodeciitHOT 0CBITK

CyyacHun 3aknag npodecinHOl OCBITM Mpautoe B YMOBAX MOCTIMHUX 3MiH:
TpaHchopMauii  PUHKY Mpaui, OHOBAEHHA Mpodeci, pPO3BUTKY UMDPOBUX
TEXHOMOTIN, AeMorpadiyHMUX BUKINKIB, BIMHW, BHYTPILUHbOrO NepemMilleHHA Noaen,
noTpebu y 3400yTTi HOBMX KBanidikauin AOPOCAUMM Ta BETEpPaHaMmu, 3POCTaHHA
poni poboToAaBLIB Ta HEOOXIAHOCTI CTBOPEHHA BiNbll AOCTYMHOMO 1 IHKIO3MBHOMO
OCBITHbOIO CepeaoBuLa.

Y uMx yMOBax KOMYHiKaLiA nepectae byTu OpYyropAOHO AiANbHICTIO, AKa 3BOAMTLCA
[0 nybnikauil HOBMH NpO 3axoan. BoHa cTae cTpaTeriyHo (yHKUIED ynpaBRiHHA
3aKnagoMm. Hepes3 KOMYHIKALID 3aknag MOACHIOE CBOK LIHHICTb, (DOPMYE AO0BIPY,
3any4ae BCTYMHMKIB, MIATPMMYE 3B'A30K i3 OaTbkamu, BMOYOOBYE MApTHEpPCTBa 3
pobOTOAABLIAMM, B3AEMOAIE 3 FPOMAA0, NOKa3ye pPe3ynbraTi HaBYaHHA Ta PobuTb
NpoMecCiHy OCBITY BINbLL BUANMOIO | 3pO3YMINOH.

KomyHikauia 3aknagy npodeciHol OCBITM Mae BiAMNOBIAATI HE NMLLIE Ha MUTAHHA «LLO
BIiAOYN0OCA? », @ M Ha MUTaHHA «HOMY Lie BaXIMBO? », « A71A KOO Lie Ma€e 3HAYEHHA?», «AKY
nNpobnemy BUPILLYE?», «AKI MOXJIMBOCTI CTBOPIOE?», «AK NIOANHA MOXE A0NYy4UTUCA
abo oTpumaTH NIATPUMKY ?».

Came TOMy KOMyHiKaliMHa Ta PR-cTpateria cborogHi € He Habopom nybnikauin,
a CWUCTeMOl0 [, AKa AomMomMarae 3aknafy npautoBaTy 3 PiSHUMK ayauTopiAMM:
MandyTHIMW  BCTynHuKamu, 6GaTbkamu, 3000yBadamMu  OCBITW,  NeAaroriyHuMm
KONeKTMBOM, poboToAaBLAMM, BUMYCKHMKAMM, OpPraHaMu MiCLLIEBOr0 CaMOBPAAYBaHHA,
rPOMaICbKVMMMW OpraHizauiaMu, Mefia, NnapTHepaMu Ta obMU, AKI MOXYTb CTUKATKCA
3 6ap'epamut B 4OCTYNMI O OCBITU.

KomyHikaLiA BUKOHYE Kiflbka KtOHOBUX (DYHKLIN:

1. |HdDopmaLiHy — Hadae ayaMTopPIAM TOYHY, akTyanbHY | 3p03yMify iIHDOPMaLLito.

2. PenyTauinHy — opmye O0BIpY A0 3akfady 30Kpema Ta CUCTEMU MPOMECINHOI
OCBITM 3aranom.
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3. [lpodopieHTauinHy — gonomarae BCTyMNHMKaM, 6aTbkam Ta OnikyHam 3p03yMITK
npeAcTaBneHi Npodecii, HaBYaHHA | MEPCNeKTUBN.

4. [lapTHepCbky — NiATPUMYE B3aeMOZit0 3 poO0oTOAaBLAMN, FPOMAA0K0 Ta IHLLNMM
cTenkxongepamu (3aLikaBneHnmm ocobamu, AKi BNAMBAOTb Ha OCBITHIN NPOLIEC,
abo 3auikaBneHi B MOro peaynsrari).

5. BHyTpiwHio — 3a6e3nedye 0OMiH iHpOpMaLIEO BCEpeanHI 3aknaay.
6. [HKMO3MBHY — POBUTL IHPOPMALLIIO OOCTYMHOK | MOBaXHOK ANA PI3HUX NIOAEN.

7. AHaniTnyHy — gonomarae 36upaTin 3BOPOTHUI 3B'A30K | BAOCKOHANOBATN PobOoTY.

OTXe, KOMyHikaLia € He nuwe cnocoboM «pPO3MOBICTM MPO 3aknad», a M IHCTPYMEHTOM MOro
PO3BUTKY.

1.2. lpodhecinHa ocBiTa B cy4acHOMY CYCNiNbCTBI:
4YOMY NOTPIOHO KOMYHIKYBATK MpPO il Lini Ta 3agavi

[NpodbecirtHa OCBiTa Bifirpae BaxxnvBY POfb Yy NiArOTOBL NtoAen A0 poboTn, PO3BUTKY HABUYOK,
NiATPUMLI 3aNHATOCTI, €KOHOMIYHIN CTIMKOCTI rpoMaj | HaBYaHHI BMPOAOBX XWTTA. BoHa
Jonomarae Monogi 3400yBaTu nepLuy Npodeciio, AOPOCTMM — 3MIHIOBATM NPOMECINHY TPAEKTOPIIO,
poboTOAABLAM — OTPUMYBATU MiAroTOBMAEHMX (axiBuiB, a rpoMajaMm — PO3BMBATW JIOACHKUI
KaniTan.

BoaHovac nmpodecinHa OCBITa 4aCTO CTMKAeTbCA 31 CTepeoTunamu. HacTuHa ayauTopin Moxe
cnpuMaTy il WabnoHHO: AK «MEeHLL NPEeCTUXHMUINY OCBITHIN LWNAX, 3anacHWU BapiaHT abo BMOIp
«ANA TUX, XTO He BCTYNMMB A0 YHIBEpPCUTETY». Taki yABNEHHA MOXYTb BMIVMBATW Ha PilIEHHA
BCTYMHWMKIB, NO3MLIIO0 OaTbKIB Ta OMIKYHIB, IHTEpec pobOTOAABLIB | 3arasibHy penyTaLito 3aknagis.

Came gna Toro, Wwob dopmyBaTV HOBMI MOMNAA CYCNiNbCTBA Ta iMiAXK, NpodeciiHa OCBiTa NOTpebdye
CUCTEMHOI KOMYHiKaLli. [l MOTpiOHO MOACHIOBATY Yeped peanbHi MOXIMBOCTI: MPaKTUYHE HaBYaHHA,
poboTy 3 obnagHaHHAM, NpPOdEeciVHI HaBWYKK, CriBnNpaLo 3 pPoboToaaBLUAMK, MEPCHEKTUBK
npaLeBnawTyBaHHA, MOX/MBICTb MepPeHaBYaHHA, Y4acTb Y PO3BUTKY FpOMazN.
3aknan npodeciHoOi OCBITY Mae Noka3yBaTH, Lo NpodeciHa OCBITa:

Jla€ NPaKTUYHI HAaBUYKMY;

noB'A3aHa 3 peanbHUMK NoTpebammn puHKy npaLwy;

MOXe ByTK LINAXOM A0 3aUHATOCTI Ta EKOHOMIYHOI CAMOCTINHOCTI;

CTBOPIOE MOXMBOCTI 414 MONOAI 1 AOPOCANX;

NiATPUMYE HaBYaHHA BMPOJOBX XUTTA;

Moxe ByTu AOCTYMHOK ANA PI3HUX rpyn Noaen;

PO3BMBAETLCA Y cniBNpaul 3 pob0ToAaBLAMN Ta FPOMaAoH0.
KomyHikauiAa mae 3miHioBaTV QOKyC: Bif «3aknag npoBiB 3axig» OO0 «3aknag CTBOPKOE
MoxnmBocTi». Came Takui nigxig gonomarae nokasaTh npodeciviHy OCBITY He AK GopMasbHy

OCBITHIO MOCNYTY, @ AK NPaKTUYHUIA LWAAX OO HAaBMYOK, pOoBOTH, camopeani3aLlii Ta y4acTi B XUTTI
rpomMaau.
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1.3. KomyHikauiqa 1 goBsipa o 3aknagy

JloBipa € 0OAHUM I3 FONOBHUX Pe3ynbTaTiB AKICHOI KOMYHIKaLIl. BCTynHukK, 6aTbkin, poboToaaBLi,
napTHepW Ta rpomaja NpUMMaloTb PILLEHHA HE NWLLE Ha OCHOBI (akTiB, @ W Ha OCHOBI TOrO,
HaCKINbKW 3aKnag 30aeTbCA IM BIAKPUTUM, 3PO3YMINUM, NOCNIAOBHUM | HAAIMHUM.

JloBipa hopMyeTbCA MOCTYMNOBO. |i HEMOXMMBO CTBOPWUTYM OZHUM AOMMCOM ab0 OJHOPA30BOIO
KamnaHieto. BoHa BMHMKAE ToAj, Konu 3aknam perynapHo:

HaZae TOYHY IHDOPMAaLLHO;

MOACHIOE CKNadHI peYi NPOCTO MOBOID;

MoKa3ye peanbHuIA OCBITHIV MPOLEC;

LEMOHCTPYE pe3ynbraTy;

BIANOBIJAE Ha 3aNMTaHHA;

BM3Hae NPOoBNeMY i MOACHIOE LWAAXM X BUPILLEHHS,

BMKOPUCTOBYE MOBAaXHY Ta IHK/IO3BHY MOBY,

JOTPUMYETbCA 0DILAHOK;

NiATPUMYE BIAKPUTUI Aianor 3 ayanTopiaMu.
na manbyTHIX BCTYMHWKIB AOBIpa MOXe BUHMKATW TOAI, KON BOHWU DavaTb peanbHi MancTepHi,
YYHIB, MpakTuky, atMocdepy | 3po3yminui wnax BcTyny. [nA 6aTbkiB Ta OMIKyHIB — KOAW €
IHbopmaLia npo 6e3neky, NIATPUMKY, FYPTOXWUTOK, AKICTb HaBYaHHA | nmepcnekTueu. [nAa

poOOTOAABLIB — KONW 3aKaj AEMOHCTPYE rOTOBHICTb A0 MApTHEPCTBA | PO3yMie NOTPebM PUHKY
npaui. lnAa rpomaan — Konu 3aknag 4EMOHCTPYE CBOKO POSib Y MICLLEBOMY PO3BUTKY.

AKLIO KOMYHIKauiA € HeperynApHolo, CKNagHow, dopmManbHO abo HemoCTynmHOoW, AOoBipa
3HUXYETbCA. AKLWIO CcalT He OHOBMIETbCA, KOHTAKTW 3acTapifl, MNOBIAOMEHHA HamnMcaHi
KaHLEeNApUTOM (BI0pOKpaTUYHUM CTUEM MOBMIEHHA, AKUIN POOUTb TEKCT CyxmM, 6€3eMOLINHNM
| BaXKUM ON1A CNPUAHATTA), @ BaxnmBa iHbopmaLlia nogaHa avule y Burnagi adiwi 6e3 TekcTy,
ayanMTopIl MOXYTb CMPUAMATW 3aKNad AK 3aKPUTUIA, HEAPYXKHI abo HeyBaXKHWI A0 NoTPed Noaen.

Tomy OoBipa NoYMHaeTbCA 3 6a30BMX peden: akTyanbHOI IHopMaLlil, 3p03yMIN0i MOBU, OOCTYMHMX
KaHaniB KOMYHiKaLjl, BIANOBIAEW Ha 3anUTaHHA | NoOBaru 4o ayauTopIn.

1.4. KomyHikauia 1 BCTyNHa KamnaHia

BcTynHa kaMmnaHia € OAHMM 13 HanBaXKNMBIWMX HAMPAMIB KOMYHIKaLIT 3aknagy npodecinHoi
ocsiTh. [na 6araTbox ManbyTHIX BCTYNHUKIB | 6aTbKIB caMme KOMYHIKaLINHI MaTepianu CTaloTb
NepLM KOHTaKTOM I3 3akfiagom. Big ToOro, HacKinbKM BOHW 3p03yMifli, AOCTYMHI N NEPEKOHNNBI,
3aNexuTb Te, YM NAnMHa 3p0buTb HAaCTYMHUIA KPOK: MOCTaBUTb 3anuTaHHA, NPUALE Ha OEHb
BIAKPUTUX OBEPEN, 3BEPHETLCA A0 NPUAMAsbHOI KOMICIT abo NOAacTb AOKYMEHTMW.

KomyHikauiAa BCTYNHOI KamnaHii Mae OyTn He nuule iHpopMaLIinHOW, a 1 NpodopieHTaLiNHOLO.
BoHa Mae JONOMOrTY NOANHI 3P03YMITU:
AKI npodecii MOXHa 3000yTH;

LLIO O3Ha4ae KOXHa nNpodecia Ha NpakTuL;
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AKI HaBNYKIM (DOPMYIOTBECA Mif Yac HaBYaHHA;
AKNI BUrNAL MA€e OCBITHIN MPOLEC;

Jle NPOXOANTb NPaKTUKa;

AKI € MOXNNBOCTI MiCNA 3aBepLUEHHA HaBYaHHA;

AKI JOKYMEHTW NOTPIOHI;
AKI CTPOKW BCTYMY;

[0 KOro 3BEPHYTMCA MO KOHCYbTALO;

AKI YMOBW HaBYaHHA, Be3neKkn, NPOXUBAHHA | NIATPUMKN.
OcobnmBO BaxMBO MOACHIOBATK 3MICT Npodecii NpocTolo MOBOK. HadBa npodecii He 3aBXau
€ 3pO3yMino Ana nianitka abo 6aTbkiB Ta OMIKYHIB. TOMYy 3aknag Mae nokasyBaTW He nuLlle

nepenik cneuianbHOCTEN, a 1 peanbHUI 3MICT: WO pobuTb daxiBelp, e MOXe npaLoBaTy, AKI
IHCTPYMEHTUW BUKOPUCTOBYE, AKI HABUYKM MNOTPIOHI, AK NPOXOAUTb HAaBYaHHA.

EdbekTrBHA KOMYHIKaLiA Nig Yac BCTYMHOI KamnaHii Mae MOeOHyBaTW Pi3HI KaHanu: canT, coujasbHi
Mepexi, BIAEO, [AHI BIOAKPUTUX ABepen, NpodOopieHTauinHI 3ycTpidi, MaTepianu ANnA WK,
KOHCyNbTaLi, BIANOBIAI HA MOWMPEHI 3annTaHHA, ICTOPIT YYHIB | BUMYCKHUKIB.

BoaHouvac kntoyoBa iHpopmaLia Mae 6yTu 3ibpaHa Ha odiLitHoMy canTi. CowjanbHi Mepexxi MOXyTb
npuBepTaTV yBary Ta HagaBaTy onepaTVBHI NMOBIAOMEHHA, ane e He BUKoYae odiLinHnA canT
AK OCHOBHE [XKepesno akTyanbHOI | nepeBipeHoi iHpopmaLlii.

1.5. KomyHikauiqa 1 38°A30K 13 pUHKOM npaki

[NpodeciiHa ocBITa Mae 0COBNMBY MICilO: BOHA MOEOHYE HAaBYaHHA 13 akTyanbHUMK noTpebamu
puHKy npaui. Came ToMy KOMyHiKaLia 3aknady Mae nokasyBaTu el 3B'A30K He (popMalnbHO, a
4yepes3 KOHKPETHI Npuknaau.
3aknaf Mae NOACHIOBATY:

3 AKMMUK poBOTOAABLAMN CMIBMNPALOE;

AK OpraHi3oBaHa NpaKTuKa;

AKI HaBWYKWN NOTPIOHI y BIANOBIAHIN NpOdeECIT;

AK pob0oTOoaaBL A0NY4alTbCA A0 HABYAHHSA,

AKI MOXIMBOCTI MaloTb BUMYCKHUKW;

AK npodecii NoB'A3aHi 3 NoTpebamu rpoMaan | PEFioHY;

AK 3MIHIOIOTbCA NPOdECIT Mia BNAMBOM TEXHOMOTIN, UMMPOBI3aL|i, 3eN1eHOro nepexoay Ta

IHLIMX NpoLeciB.

PoboToaaBLl € He NuLLe 30BHILHBOKO ayAMTOPIEKD, @ 1 BaXIMBUMM NapTHepamu. BoHM MOXyTb
BpaTi y4acTb y NpodopieHTaLl, TPaKTUYHOMY HaBYaHHI, CTaXKyBaHHI, MancTep-kacax, EKCKypcCiax
Ha NIANPUEMCTBA, OHOBJIEHHI OCBITHIX MPOrpaM, OUIHIOBAHHI HaBWYOK | MpaueBnallTyBaHHI
BUMYCKHUKIB.

KomyHikauia gonomarae 3pobuTy Ui napTHepcTBa BuaMMuMMK. BoHa nokasye BCTyMHMKaM,
30006yBayYaM OCBITU, BaTbKaM i OMiKyHaM, L0 HaBYaHHA Mae NPaKTUYHNIA 3MICT, a poboToAaBLAM —
LLIO 3aKnaj BIAKPUTUIA A0 criBnpaL.
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BaxnmBo yHMKATU MOPOXHIX (GOPMY/OBaHb Ha 3pasok «MW FOTYEMO KOHKYPEHTOCMPOMOXHMX
daxiBui». Kpalle NoACHIOBATHN KOHKPETHO: AKI HAaBUYKKM POPMYIOTBCA, A€ NPOXOANTb NPaKTUKa,
AKI 3aBOAHHA BMKOHYIOTb Yy4HI, AKi poboTtodaBui 6epyTb y4acTb y HaB4YaHHI, AKi npodecii
3aTpebyBaHi.

1.6. KomyHikaula AK IHCTPYMEHT IHKNHO3IT
Ta AOCTYMHOCTI

KomyHikauia 3aknagy npodecinHoi 0cBiTM Mae ByTn OCTYNHOK ANA pi3HMX mogen. Lie ctocyeTbeA
He nuLie Moaen 3 PI3HUMY BUAAMM iHBaNIOHOCTI, @ v NIOAEW I3 PI3HMM PIBHEM LMMPOBMX HABUYOK,
Jopocnunx 3000yBaYiB OCBITY, BETEPAHIB, BHYTPILLUHBO MEPEMILLEHNX OCIO, MELLIKaHLB BigAaneHmx
rpomMap, Nogen, AKi He MaloTb CTabiNbHOrO AOCTYMNY A0 IHTEPHETY, 6aTbKiB Ta OMIKYHIB, AKI He
OPIEHTYIOTbCA B OCBITHIX MpoLeAypax.

|HKNO3MBHA KOMYHIKaLLiA 03Ha4aE, Lo IHhopMaL|A:
[OCTYMHa ANA KOXHOI JIOANHN,
HanmMcaHa 3p03yMiNIol0 MOBOIO;
JOCTYMHa B Pi3HUX popmaTax;
HE MICTUTb CTUTMU;
He nepeaae BaxkMBUIA 3MICT NvLLe Yeped 300paxKeHHA;
mMae cyeTuTpu y BIAEO;

Mae alt-TekcTn 4o 300paxeHb (KOPOTKMUA TEKCTOBUI ONUC 300paxkeHHs, AKUIN BOYOBYETbCA
B HTML:koa. BiH BiATBOPIOETHCA, AKLLO KAPTUHKA HE 3aBaHTaXXYETbCA, Ta 03BYYYETbCA
nporpamMamu-ckpiHpigepaMun Ana nofen 3 nopyLLeHHAMMW 30pY, a TakoX A0MomMarae
MOLLYKOBUM CMCTEMAM 3PO3YMITV BMICT 300paxkeHHA);

MICTUTb aKTyanbHI KOHTaKTW;
[I03BOJIAE NOOVHI MOCTaBUTUN 3anMUTaHHA | OTPUMATK 3BOPOTHIN 3B'A30K;

NOoBaXae riaHICTb | AOCBIA PI3HUX NOOEN.

Ina 3aknagy npodecinHoi OCBITU Le 0COBAMBO BaXk/MBO, TOMY LIO HEAOCTYMHa KOMYyHIKaL|A
MOXe cTaTu nepwum Gap’epom wie A0 (I3NMYHOro BXOAY B 3aknagd. AKWO NognHa He Moxe
3HaNTK IHPOPMaLIO MPO BCTYM, HE PO3YMIE TEKCT, HE MOXE MPOYNTaTV AOKYMEHT, HE 3HAE, YM
JOCTYMHE MPUMILLEHHA, abo 6a4nTb CTUrMaTU3YO4y MOBY, BOHA MOXe He 3pobUTW HaCTYMHUN
KPOK IO BCTYynNY.

|[HKMO3MBHICTb Y KOMYHIKaLIT O3HAa4ae TakOX YEeCHICTb. AKLIO 3aknaj Lie He € MOBHICTIO
JOCTYNHUM, NOTPIOHO HEe MPUXOBYBATW Lie 3a 3aranbHO (pas3ol «CTBOPEHI BCI YMOBM», a
KOHKPETHO OnucaTu, Lo BXe €, AKI bap’'epy 3anuwiatoTbCA | 4O KOro MOXHa 3BEPHYTUCA ONA
YTOYHEHHA IHPOpMaLi.

[Nam’'ATanTe, WO AOCTYMNHA KOMYHIKaLIA KOpMCHa AnA BCiX. [TOKPOKOBI IHCTPYKLIT AONOMaraloTb
He nuwe naAM 3 KOTHITUBHUMMK MOPYLUEHHAMKU, a W 6aTbkaM, OMiKyHam, BCTYMHMKaM,
aopocnum 3gobyBadam OCBITUM, NOAAM i3 HU3bKUM piBHEM UMGBPOBUX HaBMYoK. CyoTuTpU
y BIIEO KOPWUCHI HE NuWe NoAAM 3 NMOPYLIEHHAMWU CAyXY, a 1 TUM, XTO NepernAagae Bigeo
6e3 3Byky. [lpocTun TekcT gonomarae BCIM ayaMTOPIAM WBUALWE 3PO3yMITU CyTb. [0OX
OOCTYMHICTb — L& ANA BCIX.
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1.7. KomyHikauida i rpomaga

3aknag npodecinHoi OCBITM He iCHye OKpemo BiA rpomaaun. BiH roTye daxisuis, nigTpumye
MOJIOAb, MOXE CTBOPIOBATM MOXIMBOCTI AN1A OOPOCNAMX, ChiBApaule 3 pobotodasLAmu, bepe
y4yacTb y MICLEBUX NOAIAX, pearye Ha NnoTpedun puHKY npaui Ta CoLianbHOro cCepenoBuLLa.

KomyHikalliAa gonomarae mokasaTu 3aknag AK pecypc rpomaan. Lle BaxnvBo He nuwe anA
penyTaLli, a i 1A NapTHEPCTB, NIATPUMKM, 3ay4YeHHA BCTYMHUKIB, CRiBApaL| 3 MiCLLeBO0 BNa0H0,
LKonamu, cnyxbamm 3anHATOCTI, FPOMAACBKMMMK OpraHi3auiaMi, MOMOOPKHUMMN LEeHTpPamu,
BETEPaHCbKMMM MPOCTOPaMM Ta OpraHi3aLiaMun Ntoaen 3 IHBaniaHICTIO.
3aknag Mae KOMyHikyBaTh He nuwle npo cebe, a 1 Npo CBOK POSb:

AK BiH Jonomarae Monodi obmpatu npodeciio;

AK NiaTpumye 3400yBa4viB OCBITH,

AK cniBnpauoe 3 poboToaaBLAMMY,

AK roTye axiBuiB ANnA rpoMaau;

AK 6epe y4acTb y CNINbHUX IHILiaTMBaXx;

AK CTBOPIOE MOXJIMBOCTI AN1A PI3HUX FPYN NIOAEN;

AK pearye Ha HOBI BUKJNKN.

Taka koMyHIKaLiA pobuTb MpodeciHy OCBITY bamx4yot a0 nogen. BoHa ponomarae rpomagi
6a4nTV B 3aKnadi He nuLle YCTaHOBY, @ MandaH4YMK MOXIMBOCTEN, PO3BUTKY | MAPTHEPCTRA.

1.8. KomyHikauiqa | BHYTPIWHA KyNbTypa 3aknaay

AKICHa 30BHILLHA KOMYHIKaLiA HEMOXNMBa 6e3 BHYTPIWHbOI. AKWO neaaroridyHmMmi KONeKTuB,
MancTpy BMPOOHNYOrO HaBYaHHA, agMIHICTpaLiA, NpuManbHa KOMICIA Ta IHWI NpauiBHUKN He
MaloTb CMINIBHOrO PO3YMIHHA LiNen, NOBIAOMAEHb | MPaBu KOMYHIKaL, 30BHILWHI MaTepianm
OyayTb BUNAAKOBUMM | HEMOCAIAOBHUMN.
BHYTpIilWHA KOMYHIKaLiA B 3akfafi OCBITU AONOMarae:

Y3roanTun NpPIopUTETH;

LIBWAKO NepeaaBaTu iIHhopmaLio;

30upaTn TEMU ONA MaTepianis;

3any4aTu negaroris i MancTpiB A0 KOMyHIKaLii,

JOTPUMYBaTUCA NPaBUN eTUKW, AOCTYNHOCTI Ta IHK/TKO3UBHOI MOBW;

yHVKaTV aybnioBaHHA abo BTpaTV BaXKNMBUX NOIN;

NiATPUMYBATU CNINbHY PEenyTaLjito 3aknaay.
KoxeH npauiBHUK MOXe OyTu HOCIEM KOMYHIKaUIMHOI KynbTypu 3aknagy. Manctep
BMPOOHMYOro HaBYaHHA MOXE AOMNOMOrTW MOACHUTM Npodeciio NPoCcTo MoBOK. Buknanad
MOXE 3anpomnoHyBaTW PO3MOBICTM MPO CBIA OOCBIA Y4YHEBI. [lpurmanbHa KOMICIA MOXe
NOBIAOMUTW, AKI NMUTAHHA HaMyacTilwe CTaBAATb BCTYMHUKW. AAMIHICTPaLiA MOXE MOACHUTU

CTpaTeriyHi NpiopuTeTN. YYHIBCbKE CaMOBPAALYBaHHA MOXe MnigkasaTu, Akl hopmaT 6nmxui
MONOA|.
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OTxe, KOMYHiKaLifA He Mae TpUMaTUCA N1LLIE Ha OAHIN NtoanHi. BoHa Mae cTaTy YaCTUHOO CMiNbHOI
3narofXeHol poboTn BCbOro 3akiagy OCBITU.

1.9. Big hopmanbHoro iHhopmyBaHHA A0 CTpaTeriYHOl
KOMYHIKa Ll

OpHieto 3 TNOBUX NpobEM KOMYHiKaLLT 3aKnaaiB OCBITY € NepeBara hopManbHOro iHhopMyBaHHA
Hagd IHWUMX BUOAMW MOBIAOMIIEHb, CMPAMOBAHMX A0 ayaMTopin. Lle npoAaBnAeTbCcA y TekcTax,
AKI Nvle NoBiAOMNAITb, WO «BiAOyBCA 3axig», «Oyno NpoBeAgHO 3ycTpiy», «3400yBadvi B3AIM
y4acTb», «ApUCYTHI 06roBopuany. Taki NOBIAOMAEHHA MOXYTb OyTW NpaBUAbHUMYK 3a (haKToM,
ane BOHW 4aCTO HEe MOACHIOKOTb ayanTopii, YOMY Lie BaX/IMBO.

CTpaTeriyHa KOMyHikaLia BiApi3HAETbCA Big hopManbHOro iHPOPMYyBaHHA TUM, LLIO BOHa Mae
LiNb, ayanuTopito, NOBIAOMAEHHA, KaHan | OYiKyBaHWA pe3ynbTar.

®opmanbHe IHPOPMYBaHHA:
«Y 3aknagi npoBeneHo npoopieHTaLiviHA 3axig 414 YYHIB LK. »
CTtpaTeriyHa KOMyHiKaLiA:

«lLlkonapi roomaan noba4ynav, AK BArNIAAA€ HaBYaHHA Mpogecii Ha MpakTvLl: BiABIAAIN
MavicTepHi, cripobyBany BUKOHaTy 6a30Bi 3aBAaHHA | MOCTaBU/IN 3arMTaHHA MaviCTpam.
Taki 3ycTpivyi f[oromararoTb MavOyTHIM BCTYMHMKAaM Kpalye 3po3yMiTv rpogecii Ta
3p006UTH YCBIAOMAECHWI BUOIP. »

Y Opyromy BapiaHTi € ayauTopia, AiA, 3Ha4eHHA | 3B'A30K i3 Winnto. Came Takui Niaxia Mae cTaTy
OCHOBOI KOMYHIKaUii 3aknagy npodecinHoi OCBITH.

1.10. OCcHOBHI XapaKTepuCTUKN epeKTUBHOT KOMYHIKaLLIT
3aknaay npodecinHoi 0CBITU

EdekTrBHa KOMYHIKaLiA 3aknagy NpoMeCiMHOI OCBITU Mae OyTu:

1. Crpareri4yHolo
[oB'A3aHOIO 3 LiNAMU PO3BUTKY 3aKnafy, a He nuLle 3 MOTOYHUMM NomiAMU.
2. OpieHTOBaHOIO Ha ayauTopii

Takoto, o BpaxoBye NOTPebU BCTYMNHWMKIB, 6aTbKIB, Y4HIB, pO60OTOAABLLB, rpoMaau,
napTHEpPIB | MIOAEN, AKI MOXYTb CTUKaTMCA 3 Bap'epamu.

3. 3posyminoio

HanucaHoto npocToo MoBoto, 6€3 HaaTo OMILINHOI MOBM | CKNAAHNX (DOPMYNIOBaHb.
4. lokasoBolo

[NobynoBaHoOO Ha thakTax, Mpuknagax, pesynsratax, AOCBIiAi | peanbHUX 3MiHax.
5. JlocTtynHolo

[NpunaaTHOW 4NA BUKOPUCTaHHA PI3HUMU NIOABMU, 30KpEMa Yepel cy0TuTpu, alt-Tekcty,
TEKCTOBI BEPCIi, 3p03yMINy CTPYKTYPY | AOCTYMHI JOKYMEHTH.
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6. ETnyHolo
Takoto, Lo noBa)ae rigHICTb MOOMHWN | HE CTUrMaTU3YE.

~N

PerynapHoio
Takoto, Lo NIATPUMYETBCA Yepeld KOHTEHT-MNaH, BIANOBIAANbHMX | BHYTPILHI NPOLECK.
8. [LianorivyHolo

Takoto, Lo nepeabdavae 3BOPOTHNUIA 3B'A30K, BIAMOBIAI HA 3aNUTAHHA | FOTOBHICTb YyTH
ayamTopii.
MapTHepcbKoiO

©

Takoto, o nokasye 3B'A30K 3aknaay 3 poboTodaBLAMY, FPOMaA0, OpraHamMu BNaau,
FPOMAAChKMMW OpraHi3auiAMN Ta IHLWMMWU CTENKXONAEPAMN.

10. OuiHlOBaHOIO
Takoto, pe3ynbraTit AKOI MOXHa aHani3yBaTu | MOKpaLLlyBaTy.

1.11. [lpakTnyHe 3Ha4yeHHA KOMYHIKauinHol Ta PR-cTpaTerii

KomyHikauinHa Ta PR-cTpaTeria gonomarae 3aknagy npodeciiHoi OCBITM BROpAAKYyBaTU
KOMYHIKaLinHy poboTy i 3p0buTn ii Binbll ePeKTUBHOIO.
BoHa gae 3mory:

BM3HAYNTM KNIOHOBI ayanTopIi;

3PO3YMITU IXHI NOTpedu;

copmyntoBaTH LN KOMYHIKaLi,

PO3POOUTY KIOYOBI NOBIAOMIEHHA;

obpaTn AopeYHi KaHanu;

NNaHyBaTu KOHTEHT;

3a6e3Me4nTn IHKNI3NBHICTb | AOCTYMHICTb;

OpraHi3yBaT BHYTPILLHIO POOOTY;

npauoBaTh 3 NnapTHepamu i Megia;

OUJHIOBaTU pe3ynsTaTi.
CtpaTeria He mae ByTun cKknagHUM JOKYMEHTOM, AKWI ICHYE OKPeMO Bif LLoAeHHOI poboTu. BoHa
Mae OyTW NPaKTUYHUM IHCTPYMEHTOM, AKMM KOPUCTYIOTbCA Mif 4ac BCTYMHOI kaMmnaHii, NiagroToBKM

HOBWH, MNaHyBaHHA 3axofiB, KOMYyHIKalii 3 poboToAaBLUAMM, OHOBMEHHA CanTy, poboTu 3
coujanbHUMN MepeXxamit | pearyBaHHA Ha 3anuTu ayauMTopin.

Lna 3aknagy npodecinHOi OCBITU KOMYHIKaLIHa CTpaTeria € cnocoboM BIAMOBICTM Ha FONOBHE
MUTaHHA: AK rOBOPUTK Npo cebe Tak, Wwob pi3Hi Moan PO3yMINN LIHHICTb NPOMECIAHOT OCBITH |
MO CKOPWUCTATUCA il MOXIMBOCTAMM?



Posgin 2.

LLlo Take KOMyHiKaLiUHa
Ta PR-cTpaTeris

2.1. [loHATTA KOMYHIKaLIAHOT cTpaTerii

KomyHikauiHa cTpaTeria 3aknagy npodecinHOl OCBITU — LI CUCTEMHUA AOKYMEHT,
NPaKTUYHUIN IHCTPYMEHT, AKN BU3HAYaE, AK 3aKnad KOMYHIKYE 31 CBOIMW ayauTORIAMN,
[71A 4YOro BIH Lie pobuTb, AKI MOBIAOMNIEHHA BUKOPUCTOBYE, YEPE3 AKI KaHaM NOLLMPIOE
IH(bOPMALLiIO Ta AK OLIHIOE pe3ynbTaT.

KomyHikauinHa cTpaTeria BiAnoBiAae Ha Kiflbka K/TIOYOBUX 3aMuTaHb:

XTO MU AK 3aKnaf, i AKY LiHHICTb CTBOPIOEMO?

3 KUM MU KOMYHIKyeMO?

Yoro xo4emMo [ocArTH Yepes KOMYHiKaLjito?

LLlo matoTb 3p03yMiTV Halli ayamTopii?

AKi NoBIAOMNEHHA € ANA HUX BaXXNMBUMUK?

Aknumun kKaHanamy My ByaemMo 3 HUMU B3aEMOLIATI?
AKNIN KOHTEHT NOTPIOHO CTBOPIOBATH?

XTO BiANOBIAAE 3a KOMYHiKaLinHy poboTy?

© ® N U A WN

AK MK 3p03yMIEMO, LLIO KOMYHIKaLLIA NpaLoe?

Ina 3aknagy npodeciHol OCBITM KOMYHIKaUiMHA CcTpaTeria nmoTpibHa He nuLie
ANA TOro, wob «BEeCTW CauT | coujanbHi Mepexi. i 3aBOaHHA WMpLUe: OOMOMOrTH
3ak/iafly MOACHIOBATY CBOIO POSIb y rpomMagi, opMyBaTL JOBIPY, 3a/1y4aTut BCTYMHUKIB,
npauoBaTh 3 GaTbkamu, PO3BMBATU MAPTHEPCTBA 3 POOOTOAABLAMM, MIATPMMYBATH
BHYTPILLHIO B3aEMOSit0, poOUTH iH(OPMALLID AOCTYMHOK Ta MokaldyBaTu NMPOMECINHY
OCBITY AK LWAAX A0 NPaKTUYHMX HAaBMYOK, PODOTH | PO3BUTKY.

KomyHikauiHa cTpaTeria mae OyTu noB’'A3aHa I3 3aralbHOK CTPATEried PO3BUTKY
3aknagy. AKwo 3aknag xo4e 36INbLUNTY KINbKICTb BCTYMHUKIB, NOCUAUTK CRIBAPALLIO
3 poboTOAaBLIAMM, OHOBUTWU penyTauito, cTtatu Oinbll BIOKPUTUM ANA OOPOCAUX
3000yBaviB OCBITY Ta BeETepaHiB, abo MOKPaLLMTY AOCTYMNHICTb iIHdOopMaLi, L 3aBaaHHA
MaloTb ByTU BIAOOPaXKEHI B KOMYHIKALIWHIN CTpaTerii.

KomyHikaliHa cTpaTeria He € pa3oBUM JOKYMEHTOM, AKWUIN CTBOPIOETLCA «A/1A 3BITY».
BoHa mMae BMKOpPWCTOBYBATUCA Y LLOAEHHIN pobOTI: Nig 4ac naaHyBaHHA BCTYMHOI
KamnaHii, NiagroToBKM HOBWH, CTBOPEHHA KOHTEHTY, KOMYyHiKauii 3 poboTtoaaBLAMY,
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poboTK 3 Mefia, NPOBEAEHHA MOAIN, OHOBMEHHA CanTy, pearyBaHHA Ha 3anuTaHHA Ta aHanisdy
pesynbLTaTiB.

2.2. lloHAarra PR-ctpaterii

PR-cTpaTeria noB'A3aHa 3 ynpaBniHHAM penyTaLlieto, A0BIPOLO Ta NyOniYHUM CIPUNHATTAM 3aknaay.
AKLIO KOMYHIKaLiiHa CcTpaTeria OXOM/oe BCIO CUCTEMY B3aEMOAI i3 LiIbOBUMU ayauTOPIAMM,
To PR-cTpaTeria 3ocepedxyeTbca Ha TOMY, AK 3aknag hopMye | NiATPUMYE CBOKO penyTaliio B
o4ax rpPOMafCbKOCTI, MapTHEpPIB, Media, poboToAaBLIB, 6aTbKiB, BCTYMHUKIB, rpoMaan Ta IHLLIMX
CTEeNKXonaepis.
Ina 3aknagy npodecinHoi oceiTn PR-cTpaTeria gonomarae BIANOBICTU Ha NUTaHHA:

AK 3aknaf xode, Wob noro cnpuimani?

AKI CUNbHI CTOPOHK NOTPIBHO 3POOUTH BUANUMUMM?

AKI CTepeoTunu Woao NpodeciiHoi OCBITU NOTPIOHO AonaTn?

AKI Temun hopMytoTb AOBIPY [0 3aknaay?

AKI icTOpIl Ta AOKa3W NIATBEPAXKYIOTb AKICTb HAaBYaHHA?

AK NpaLoBaTh 3 Mefia, NapTHepaMu i F[POMaaor?

AK pearyBaTuh Ha KpUTKKY abo KpU30Bi CUTYyalLlii?

AK NokasdyBaTu pe3ynsraT 6e3 nepebinbLueHb | PopManbHOCTI?
PR-cTpaTeria He o3Havae «npuKpacuTi iMigX» abo CTBOPUTU KpacuBy KapTUHKY 6e3 3MICTY.
PenyTauia opmyeTbCcA He AMLIE TUM, O 3akjah roBopuTb Npo cebe, a 1 TUM, O BIH peanbHO
pobuTb, AK CTaBUTbCA OO NOAEN, AKI LIHHOCTI 0BMpae, HaCKINbky AKICHO HaBYaE, AK BiAMOBIAAE

Ha 3anuTu, AK ChiBnNpautoe 3 poboTodaBuAMM, AK BMPIWYE NPoBnaemu, HaCKinbku BIAKPUTO |
BIZANOBIAANBHO KOMYHIKYE.

Ina 3aknagy npodecinHoi ocBiTv PR-cTpaTeria mae 6a3yBaTncA Ha peanbHUX JOKa3ax:
AK OpraHi3oBaHe NpPakTUYHEe HaBYaHHA,
AKI Npodecii NpoNoHye 3aknan;
AK OHOBJOIOTLCA MaNCTEPHI;
AKI pob0TOAABLI CNIBAPALIOIOTL i3 3aKNaAoMm;
AKI MOXJIMBOCTI MatOTb BUMYCKHUKW;
AKI ICTOPIT AEMOHCTPYIOTb PE3YNbTaT HaBYaHHA;
AK 3akfaf NpaLtoe 3 AOCTYMHICTIO Ta iHKJTIO3IEND;
AK BIH B3aEMOI€ 3 rPOMaAol0;
AK NiATpUMYE 3000yBaYviB OCBITU.
OT1xe, PR-cTpaTeria € 4aCTMHOW LWIMPLIOI KOMYHIKaUiMHOI poboTy, AKa [omnomarae 3aknagy

OyayBaTy OOBIPY | NIATPUMYBATK CBOIO penyTaLito Yepes NOoCNIA0BHI Aji, AKICHI MOBIAOMAEHHA Ta
BIANOBIAANbHY NMyBIYHY MPUCYTHICTb.
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2.3. CniBBigHOLWEHHA KOMYHIKauinHoi Ta PR-cTpaTerii

KomyHikauiHa Ta PR-cTpaTeria TICHO NoB'A3aHi MiXX cODOI0, ane He € TOTOXHUMMU.

KomyHikauinHa cTpaTeria onmcye BCO CUCTEMY B3aeMOA|i 3aknagy 3 ayautopiamu. BoHa oxonntoe
IHDOPMYBaHHA, Aianor, BHYTPIWHIO KOMYHIKALO, KaHanW, KOHTEHT, AOCTYMHICTb, 3BOPOTHWIA
3B'A30K, MApTHEPCTBA Ta OLIHIOBaHHA.

PR-cTpaTeria Ginblue 30cepeaxeHa Ha penyTauil, nybniYHOMY COPUMHATTI, B3aEMOAII 3 Me[ia,
napTHepamn, rpoMagoto, nigepamu OyMOK | CTEMKXOnAepamu, Akl BMAMBalOTb Ha AOBIPY A0
3aknagy.

Y npakTuui 3aknagy npodecinHol OCBITY Ui ABI CTpaTerii AOLINbHO PO3rnAaaTht Ppa3oM, OCKINTbKN
OyOb-AKe NMOBIAOMNEHHA 3akiady 0JAHOYaCHO IHDOPMYE | BNMBAE Ha penyTaLjto.

Hanpuknaa, HOBMHA NPO AeHb BIAKPUTUX ABEPEN BUKOHYE IHDOpMaLinHy hyHKLO: NOBIAOMAAE
JaTy, 4ac, micue i nporpamy. Ane BOHa TakoX BMKOHYye PR-dbyHKUilO: moka3ye BIAKPUTICTb
3aknagy, rOTOBHICTb [0 Aianory, NpakTUYHUI XapakTep HaBYaHHA, yBary A0 BCTYMHUWKIB |
6aTbkiB.

MaTepian npo cnienpauo 3 poboTodasLEeM IHPOPMYE NPO KOHKPETHE MapTHeEPCTBO. BogHovac
BIH (hopmye penyTaLilo 3aknafy AK Takoro, L0 NOB'A3aHWUIA I3 PUHKOM npaui | roTye 3400yBaviB
OCBITW [0 peanbHuX NPOdeCinHnNX yMOB.

lHopmaLia Mpo OOCTYMHICTb 3aknady Aomnomarae mogaM OTpUMMaTh MPakTWUYHI BiAMOBIAI.
BoagHovac BOHa nMokasye, Lo 3aknaj BU3HAE pisHi NoTpebu ayauTopint | nparHe OyTu BIOKPUTUM
[NA pi3HNX 3400yBadyiB OCBITH.

OTXe, KOMyHiKaliiHa cTpaTeria BiAnNoOBiJAaE Ha MUTAHHA «AK MW CUCTEMHO B3aEMOAIEMO 3
ayautopiamn?», a PR-cTpaTeria — «AK 4yepes3 Ui B3aemMomito GOpPMYETbLCA AOBIpa i penyTauia
3aknagy?».

2.4. Yum cTpateria BIAPIZHAETLCA BiA NNaHy, KaMnaHii
Ta oKpemMux nybnikauin

Y KOMYHIKaLIMHIN poBOTI BaXXIMBO PO3PI3HATIN CTPATEN IO, NMaH, KaMMNaHIto | KOHKPETHI MaTepiany.

Crparteria BM3Ha4ae 3aranbHUA HaMpAM: LUiNi, ayauTopii, MOBIAOMMEHHA, KaHamu,
APVHUMNK, NiAX0OW, OYiKyBaHi pe3ynbTat. BoHa BiANOBIAAE Ha MUTAHHA «4/1A YOro | AK MK
KOMYHIKYEMO?».

KomyHikayinHun nnaH KOHKPETU3ye CTpaTerito Ha MEBHWUI Mepiod; MiCAub, CEMECTP,
HaBYanbHWUI PIK, BCTYMHY KamnaHito abo okpemuin NpoekT. BiH BIANOBIAAE HA NUTAaHHA «LLO,
KON, Ae | XTO pobUTb?».

KomyHikayinHa kamnaHif € 06MeXXeHOL0 B Yaci CUCTEMOLIO i, CIPAMOBAHUX HA KOHKPETHY
uinb. Hanpuknaa, BCTynHa kKaMnaHiA, Kamnaria 3 nonynAapuaalii neBHoi npodecii, kamnaHia
3 NiABULLIEHHA 00I3HAHOCTI MPO AOCTYMHICTb abo KaMnaHiA i3 3any4eHHA pobOoTOAABLIB.

KoHTeHT — Lie KOHKPEeTHI MaTepianu, Yepes AKI peani3ytoTbCA CTpaTeria, nnaH abo kamnaHia:
HOBMHW, AONUCKY, BiAe€O, ByKneTn, Npe3eHTaLil, ICTOPIT, aHOHCK, IHCTPYKLIT, Mpecpeni3u.
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HAMNPUKJIAAL:
T T

Crtpareria MocnnuTn BUANMICTb 3akNady AK Cy4acHOro, AOCTYMHOrO i NpakTUKOOPIEHTOBAHOIO

LEeHTPY NpodeciHOi OCBITU

lNnaH [poTArom TpaBHA-4E€PBHA OHOBUTW CaNT, NPOBECTM NPOMOPIEHTALLINHI 3yCTPIYi,
3anycTUTK cepito MaTepianis Npo npodecii
KamnaHia BcTtynHa kamnaHia «O6epu npodecito Yepes NpakTuky»
KOHTEHT Bineo npo maincTepHi, gonvcu npo npodecii, FAQ (4acTi 3annTaHHA) AnA BCTYMNHUKIB,
iCTOpIT BUMYCKHWKIB, aHOHC OHA BIAKPUTUX ABEPEN
AKLLO 3aknag Mae nuLie OKpeMi JONWCK, ane He Mae CcTpaTerii, KOMyHiKalia CTae BUNaaKoBOIO.
AKLO € cTpaTeria, ane Hemae NnaHy, il CkNagHo BNpoBaanTu. AKLLO € NnaH, ane Hemae AKICHOro

KOHTEHTY, ayaMTOpIA HE OTPUMAE 3PO3yMINNX MOBIAOM/IEHb. TOMY, BCI PIBHI MalOTb MpaLoBaTy
pa3oM, AK EAMHA CMCTEMaA Ta MiACUNIOBATX OOMH OOHOrO.

2.5. HaBiuwo 3aknaay npodeciiHoi 0CBITK NOTPIOHa
KoMyHIkauinHa Ta PR-ctpareria

KomyHikauinHa Ta PR-cTpaTteria noTpibHi 3aknaay NpodecinHoi OCBITY AnA TOro, Wwob KOMyHiKaLliA
Byna He XaoTM4HOLO, a NOCNIAOBHOK, KEPOBAHOLO | PE3YNETaTUBHOLO.

BoHa

1.

Jonomarae:

MoacHUTM WiHHiCTL NpodecinHoiI ocBiTK

3aknan Mae nokasyBaT, O NPodeCiiHa OCBITa Aae NPAKTUYHI HABUYKK, MOXIMBOCTI A/1A
pobOoTH, NepeHaBYaHHA, PO3BUTKY | y4aCTi B XXUTTI FpOMaau.

MiaTpumaTn BCTYNHY KamnaHiio

CtpaTeria gonomarae CMCTEMHO MpautoBaTh 3 ManbyTHIMM BCTYNMHUKaMK | BaTbKamu,
NOoACHIOBaTK Npodecii, yMOBW BCTYMY, NPaKTUKY, 6e3MneKy, r'yPTOXUTOK, MATPUMKY i
nepcrnexkTUBM.

®opmyBaTu AOBIpYy

[locnigoBHa KOMYyHIKaLIA Jonomarae ayauTopiam 0adnTi peanbHu OCBITHIV MPOLIEC,
pe3ynsraTu, NapTHEPCTBA, AOCATHEHHA | BIAKPUTICTb 3aKnagy.

MNMpautoBaTn 3 po6oToAaBUAMM

CtpaTeria gonomarae nokadyBaTv 3aKnag Ak napTHepa A1Aa Bi3Hecy, AKUA MOXE roTyBaTu
daxiBuiB | haxiBYMHb BIANOBIAHO A0 NOTPed PUHKY NpaL.

MiaBuwmTy BUAMMICTb Y rpomagi

3aknajg Mae KOMYHiKyBaTV He nuLe npo cebe, a 1 NPO CBO POSb Y PO3BUTKY FPOMAaMN,
NIATPMMLI MONOAI, A0POCAKX, POBOTOAABLLB | MICLEEBOI EKOHOMIKMA.

3abesneunTn fOCTYNHicTb iHpopmaLii

CtpaTeria gonomarae 3pobuTy KOMYHiKaLLi0 3p03yMiNoto | AOCTYNHOK ANA PI3HMX NOAEN,
30Kpema nogen 3 iHBanigHicTio, BIN1O, BeTepaHis, Aopocnmnx 3006yBadiB OCBITH, NOAEN i3
PI3HNM pIBHEM LMPPOBUX HABUYOK.
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7. OpraHi3yBaTu BHYTPIiLUHIO po6GoTy

KomyHikaLia He Mae TpumaTuca Ha ogHin noanni. CTpaTeria BU3Havae poni, NpoLecy,
npaBuna 36opy iHpopMmaLii, NOrofXeHHA MaTepianis, apxiByBaHHA, poboTy 3 GOTO i BiAEO.

8. OuiHiOBaTK pesynbrat

CrpaTteria nonomarae 3po3ymiTu, AKi KaHanu NpaLoTb, AKi MOBIAOMAEHHA 3PO3YMifi,
AKI MaTepiany AaloTb 3BEPHEHHSA, LLO NOTPIOHO 3MIHUTY | AK MOKPALLMTN KOMYHIKaL0.

2.6. OcHOBHI cknaaoBi KOMYHikaLiinHOT Ta PR-cTpaTerii

KomyHikauinHa Ta PR-cTpaTeria 3aknagy npodecinHOi OCBITU Mae MICTUTU Kiflbka KtO4OBUX
CK1agoBUX.

1. AHani3 cutyauii

[lepen nnaHyBaHHAM MOTPIGHO 3pPO3yMITU MNOTOYHWMM CTaH KOMyHikauii. [lnA uporo BapTo
npoaHanidyBaTu canT, coujanbHi Mepexi, nybnikauii, mMenaiasragky, BHYTPILIHIO KOMYHIKaL|o,
3BOPOTHWUI 3B'A30K Bif ayAUTOPINA, CUMbHI U cnabki CTOPOHM, PU3NKKN, MOXINBOCTI, CTEPEOTUMM
LLIOAO 3aknady abo NpodecCinHOI OCBITH.

AHani3 gonomarae BiAnoBICTW Ha NUTAHHA:
AK 3aKnag KOMyHikye 3apa3?
AKI KaHanu BUKOPUCTOBYE?
AKI TEMW BUCBITNOE?
LLIO NpaLoe aobpe?
4yoro 6pakye?
AKI ayanTopii oxonneHi HegoCTaTHLO?
AKi 6ap’'epn iICHYIOTb?
AKa iHpopmaLlia 3acTapina abo HefoCTynHa?
AKI penyTauiHi BUKIMKIX NOTPIGHO BpaxyBaTu?

2. LinboBi ayauTopii
CtpaTeria mae 4iTKO BU3HaA4aTu, 3 KM KOMYHIKy€e 3aknag. [nAa 3aknagy npodecinHoi OCBITK Lie
MOXYTb OyTK:

ManbyTHI BCTYMHUKMN,

6aTbky abo 3aKOHHI NPeACTaBHUKIN BCTYMNHMKIB abo 3000yBaYiB OCBITH;

HUHILLHI 3000yBaYi 1 3400yBayYkyM OCBITH;,

negaroriYHnm KonekTus;

MauCTPU Ta MaNCTPUHI BUPOOHNYOIro HaBYaHHA;

poboTOAaBLL;

BUMYCKHUKW Ta BUMYCKHWLY;

opraHu MicLLeBOro camoBpAayBaHHA;
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LIKONN;
cny>xbu 3aMHATOCTI;
rpoMaChki opraHisadii;
mMeqia;

napTHepw;

noan 3 iHBanigHICTIO;
BETepaHu | BeTEpPaHKN;
BMO;

fopocni 3406yBadi OCBITYH;
rpomMaga.

KoxHa ayanTopia mae cBoi noTpebu, nnTaHHA, bap'epn i MOTMBALI0. TOMY, OIHAKOBE NOBIAOMIEHHA
«[NA BCIX» PIAKO € e(DEKTUBHUM.

3. KomyHikauinHi uini
Llini BM3Ha4atoTb, AKi 3MiHM BW XO4eTe AOCArTM 3a AOMOMOrol KOMYHiKaLii. BoHu MOXyTb
cTocyBaTUCA 00I3HAHOCTI, AOBIPW, MOBEAIHKYM, 3any4YeHHA, MapPTHEPCTB, penyTaLii, AOCTYMHOCTI
ab0o BHYTPILLHbOI KOOPAMHALLI.
Hanpwuknaga:

NiABULMTY 0BI3HAHICTb BCTYMHWKIB NPO nNpodecii;

30INbLINTK KINTbKICTb 3BEPHEHb A0 NPUINMAanbHOI KOMICIT,

NoCUNNTY AOBIPY GaTbKiB Ta OMNIKYHIB A0 3aKnaay;

3any4nTn poboTOAaBLLIB A0 NPAKTUYHOMO HABYAHHA;

3pobuTH IHbOPMaLLIto ANA BCTYMY AOCTYMHOIO;

NOCUANTY BUOMMICTb 3aKnaay B rpomMagi.

Llini matoTb BYTW KOHKPETHUMMW, PEANICTUYHUMM | BUMIPIOBAHVMMU.

4. Knio4yoBi NOBiAOMIeHHA

Knto4oBi NOBIAOMNEHHA BU3HAYatOTh, L0 caMme 3aknaf Xo4e OOHECTU A0 ayauTopin. BoHu MatoTb
OyTY 3PO3YMIIMMU, KOHKPETHUMU, AOKA30BUMM | MOB'A3aHUMK 3 MOTPEDaMKN NoOEN.

HANPUKNAL:
«[lpogheciviHa ocBiTa Aa€ NPaKkTUYHI HABUYKY, AKI MOXHAa 3aCTOCYBATV B PeasbHIv poboTi. »

«Halu 3aknag sBigkpuTuvi 4o criBrpadl 3 pobotogaBuAaMy, 106 HaBYaHHA BIAMNOBIAA/IO
noTpebam puHKy fpawi. »

«/[locTyrnHa IHpopMaLia npo BCTYN AOMNOMArae Pi3HUM J0AAM 3p00UTN YCBIAOMIEHWN
OCBITHIV BUOID. »

Knto4yoBi NoBigoMNeHHA MatloTb MOBTOPIOBATUCA B Pi3HMX KaHanax i hopmaTax Ta aganTyBaTucA
J10 KOHKPETHOI ayanTopii.
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5. KaHanun komyHikauii
CtpaTeria Mae BM3Ha4aTu, Yepes AKi KaHanu 3aknag KOMYHIKYE 3 ayauTopiAMMN.

Lle moxyTb 6yTHI:
OILIVHWI CalT;
coujanbHi Mepexi;
MicLeBI Meaia;
NpodopieHTaLINHI 3yCTpIYi;
JHI BIOKPUTUX ABEPEWN;
eNeKTPOHHa MoLLTa;
MeceHaXepu;
JIPYKOBaHI MaTepianu;
NapTHEPCbKi Pecypcu rpoman;
PEeCYpCU LLKIf;
poboTOAaBLY;
CNy>k0u 3aMHATOCTI;
rpoOMaAChbKi OpraHisadii;
BHYTPILLUHI KaHanu 3aknagy.

KaHan noTpibHo obupaT He 3a NPUHLUMNOM «O€ MU BXE €», a 3a MPUHLMMNOM « e Halla ayauTopiA
MOXe OTpUMaTV | 3pO3yMITI IHOPMAaLLItO».

6. KoHTeHT

KOHTEHT € npakTu4HUM BTINeHHAM cTpaTerii. Lle Tekctn, doTo, Bigeo, HOBUHMK, ICTOPII, aHOHCH,
IHCTPYKLII, Npe3eHTaLii, BykneTu, npecpeniau, BiANOBIAl Ha NOLLIMPEH] 3anuTaHHA, MaTepianu anA
CaNTy | cCoLanbHMX MEPEX.
AKICHUIA KOHTEHT Mae ByTu:

KOPWCHUM;

3P03YMINNM;

KOHKPETHUM;

[IOKa30BUM;

JOCTYMHUM;

ETUYHNM;

MOB'A3aHUM I3 LiNAMY Ta ayauTOPIAMMU.

KOHTEHT Ma€e He nuLle NoBIAOMIATIX NPO NOAIl, a N MOACHIOBATK IXHE 3HAYEHHA.

7. IHKNIO3NBHICTDb | AOCTYMHICTb

CtpaTteria mae nepegbavatu, AK 3aknan 3abe3nedye AOCTYMHICTb KOMYyHiKaui. Lle Bknioyae
MPOCTY MOBY, KOPEKTHI GOpPMY/tOBaHHA, alt-TekcTn 0o 306paxeHb, CyOTUTPpU A0 B0, TEKCTOBE
Aoy6noBaHHA adill, AOCTYMHI AOKYMEHTH, 3p03YMifli KOHTaKTW | MOXJ/UBICTb 3BOPOTHOIO 3B A3KY.
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|HKIO3MBHICTb HE € OKPEMWUM O0AATKOM OO cTpaterii. BoHa mMae OyTu HaCKpI3HUM MPUHLMUMOM
yCIX MaTepianis Ta BOygoBaHO B pobOTYy 3akiagy OCBITH.

8. OpraHi3sauia pob6otu

CtpaTeria mMae BM3Ha4yaTW, XTO BIAMOBIAAE 3a KOMYyHikauilo, Ak 30MpaeTbcA iHPopMaLlid, XTO
NOro[Xye maTepianu, AK 30epiraloTbcA GOTO | 3roan Ha nybnikauito, AK BeAETbCA KOHTEHT-MNaH,
XTO BIAMNOBIJAE HA 3anuTK, AK AIATU B KDU30BUX CUTYyaL|IAX.

be3 opraHisadji poboTu cTpaTeria 3annuaeTbCcA TEKCTOM 6e3 MexaHi3My BNPOBaAXKEHHA.

9. MOHITOPMHr Ta OLiHIOBaHHA

CtpaTeria Mae MiCTUTW Niaxig 40 OLiHIOBaHHA. 3aKnaj Mae po3yMiTu, AKI MOKA3HWKM BiH BiACTEXYE:
3BEPHEHHA, BIABIAyBaHHA CaWTy, y4acTb Yy MOAIAX, MEPEXOAN Ha CaWT Ta B iHLI KOMYHIKaLNHI
KaHanwu, 3anuTaHHA, NapTHePCTBa, AOCTYMNHICTb MaTepianis, 3raaki B Mefia, AKICTb 3BOPOTHOMO
3B'A3KY.

OuiHoBaHHA gonNoMarae He nvle 3BiTyBaTH, a 1 MOKpaLLyBaTh KOMYHiKaL,io.

10. MpuHumnu akicHol KOMyHikauinHoi Ta PR-ctparerii

KomyHikauinHa Ta PR-cTpaTeria 3aknagy npoMecinHOI OCBITU Mae FPyHTYBAaTUCA Ha KIiNIbKOX
NpUHLMNax.

1. 3B'A30K i3 pO3BUTKOM 3aKnagy

CtpaTeria mae nigTPUMYBaTW peanbHi NPIOPUTETM 3akfady:. BCTyM, AKICTb HaBYaHHA,
NapTHEPCTBA, AOCTYMHICTb, PenyTaL|ito, pO3BMTOK NPodecin, cniBnpaLo 3 rpoMaioro.

2. OpieHTauia Ha ayauTopii

KomyHikauia Mae BUXOAUTM HE Nue 3 TOro, WO 3akfiaf xove ckasdaTu, a i 3 TOro, o
ayamTopiAM NOTPIGHO 3HATK, 3p0O3yMiTK abo 3podUTK.

3. Noka3oBicTb

[NoBigomMneHHA MatoTb NIATBEPAXKYBATUCA (DakTamK, MpuKAagamu, icTopiAMK, peaynstaTamu,
napTHepPCTBaMu, AaHUMK abo KOHKPETHUMU [iAMU.

4. [locTynHicTb

I[Hpopmauia mae ByTu 3pO3yMINOK0 | AOCTYNHOW AnA BCix. Baxnuea iHopmauia He Mae
ICHYBaTV nunLle Ha 300paxeHHAX, Yy CKaH-KomiAax abo y BUMAALI CKNAAHUX ONA YATaHHA Ta
PO3YMIHHA JOKYMEHTaX.

5. MNocnipoBHicTb

3aknag mMae roBopuTu PI3HUMK dopMaTamu, ane 3 €AMHOKD NOTIKOK: MPO MPaKTUYHICTb
NpodecinHOl OCBITK, MOXNMBOCTI ANA NOAEN, NapTHePCTBO 3 PoOOTOAABLIAMMK, NIATPUMKY,
JIOCTYMHICTb | PONb Y rPOMaz;.
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6. PeanicTuyHictb

Ctpateria mMae BiANoBIigaTN pecypcamM 3aknagy. Kpalle maTv NpocTy, ane poboyy CUCTEMY, HiX
BENNKUI AOKYMEHT, AKUIA HEMOX/MBO BNPOBAANTML.

7. ETnyHicTtb

KomyHikalia Mae noBaxaTu FifHICTb Jofeil, He BUKOPWCTOBYBaTM CTUrMaTU3ytody MOBY,
He nybnikyBaTn hoTo abo MaTepiany Npo A0CBIA NtoavHW 6e3 ii 3rogn, He nepebinbLuyBaTy
pesynsraTy.

8. BumipioBaHicTb

Ctpateria mae nepenbavaTti, AK 3aKnam OLIHIOBaTUME Pe3ynbTaT. IHaKLIEe HEMOXIMBO 3PO3YMITH,
Y1 NpaLoe KOMYHIKaLA.

,E,J'IH YHUKHEHHA XUOHUX O‘-IiKyBaHb Ba>XJ1IMBO BU3HaAYNTWN, YM CTpaTeFiH HE €.

KomyHikauiHa Ta PR-cTpateria He € nuule:
cTopiHkoto y Facebook;
HabopOM MOCTIB;
KaneHaapem CBAT | 4aT;
nepenikomMm 3axofiB;
KPacKBOI MPe3eHTaLElo;
dhopmManbHUM LOKYMEHTOM LA 3BITY;
IHCTPYKLIED «AK NUCATU HOBUHWNY;
NAaHOM peknamHux nyonikauin;
cnocoboM npuxosaTu Npobnemu;
00ILAHKOK LUBUAKOIO MOKPALLEHHA IMIZXY.
CtpaTeria TakoxX He Mae MiAMIHATY peanbHi 3MiHW. AKLWO B 3aknadi € npobnemu 3 AOCTYMHICTHO,

3acTapinoto iHpopmadieto abo cnabkol B3aEMOAIEID 3 ayAUTOPIAMK, KOMYHIKALiA HEe MOBMHHA
MacKyBaTu Lji npobnemn. BoHa Mae gonomaratiix BUABNATM, NOACHIOBATM i MOCTYMOBO BMPILLYBaTW.

CunbHa KOMYyHIKaLiiHa cTpaTeria He npuKpallae peanbHIiCTb, a Aornomarae 3akfiagy 4ecHo,

3p0O3yMINo | NPOMECINHO NPALIIOBATK 3 HELO.

9. AOAATOK 1.
Mpuknap norikn KOMyHiKaLinHoi cTpaTerii AnA 3aknagy npodgeciiHoi 0CBITU

10. MiHimanbHa cTpyKTypa KoMyHikauinHoi Ta PR-cTparerii

3aknan npodeciHoOi OCBITU MOXE BUKOPUCTOBYBATK Taky 6a30By CTPYKTYpy CTpaTerii:

1. BcTyn Ta 06rpyHTyBaHHA.
2. AHani3 NOTOYHOI KOMYHIKaLLI.
3. Uinbosi ayauTopii.

4. KoMyHiKauinHI wini.
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[No3uLioHYBaHHA 3aKnaay.
Knto4oBi NOBIAOMAEHHS.
KaHanu komyHikauji.

KOHTEHTHI HanpAaMK.

© © N o o

|HKMO3MBHICTb | JOCTYMHICTb.

10. OpraHisauia poboTu.

11. lNapTHepcbka | MedinHa KOMyHIKaLiA.
12.Kpun3soBa KomyHikaLiA.

13. MOHITOPUHF Ta OLIHIOBAHHA.

14. OuikyBaHi pe3ynsraTu.

15. lopatku: wabnoHwu, 4ek-nucTu, MaTpuLi, hopMu.

Lla cTpykTypa moxe OyTn aganToBaHa OO PO3MIpy 3akfiady, HaABHWUX PECYPCIB | KOHKPETHMX
3aBAaHb. [lnA HeBenuKoro 3aknagy crpaterid Moxe OyTu KOPOTLIOK, ane BOHA Mae MICTUTK
KIIOYOBI €NEMEHTW: ayaUTOopIi, Lini, MOBIAOMIEHHA, KAHANN, KOHTEHT, BIANOBIAAbHMX | TOKA3HUKMN,

11. MNpaxkTnyHi 3anuTaHHA ANA po3pobsieHHA cTpaTerii
[Nepen po3pobneHHAM cTpaTerii kKoMaHaa 3aknaay Moxe 06roBopuUTK Taki MUTaHHA:

Aknum MK xo4emo, Wob 3aknan 6a4nnm BCTYNHUKK, 6aTbki, poboTodaBL| | rpoMana?

Aki cTepeoTnnu abo HEMOPO3YMIHHA LLIOAO0 NPOMECIHOI OCBITY ICHYIOTb Y HaLLi rpoMagi?
AKi cMNbHI CTOPOHM 3akNady My NOKa3yeMo HeAOCTaTHbO?

Aki ayauTopii My oxonntoemo 0o6pe, a Aki Marxe He 6ayaTb HaLLOi KOMYHiKaLLii?

AKi MMTaHHA HaYacTile CTaBNATb BCTYMHUKK | BaTbKn?

Akoi iHbopmaLyii bpakye Ha canTi?

AKI KaHann NpauoloTb, a AKi ICHYOTb Nnwe opManbHO?

Yu 3po3ymino nogam, AK BCTYNUTK A0 3aknamy?

© O NSO A ®WN

Yu DocTynHI Halli maTepianu Ana noaen 3 pisHUMKU notTpedamm?

10. Yn nokasyemMo M1 NpakTUYHE HaBYaHHA, MaNCTEPHI, POOOTOAABLYB | BUMYCKHUKIB?
11. Yv MaemMo M1 BHYTPILLHIN nopAaaok 36opy iHhopmaLlii?

12. AK M1 OLIHIOEMO, LLIO KOMYHIKaLiA npaLoe?

Bignosigi Ha Ui NMTaHHA onNoMaraTb NepenTy Bif 3arafbHWUX HaMipiB [0 KOHKPETHOI cTpaTerii
| BU3HAYUTK BXE CPOPMOBAHI CUbHI CTOPOHW Ta MPOraavHW B TOMY, AK 3akfak KOMYHIKYe
CbOroAHi.



Posgin 3.

AHaniTMYHUM eTtan:
3 YOro NnOYMHAaETbLCAH
cTpaTeris

3.1. 3HayeHHA aHaniTMYHOro eTany

Po3pobneHHA KoMmyHiKaLinHol Ta PR-cTpaTerii po3noYvMHaeTbcA 3 aHani3dy NOTOYHO!
cutyauii. Came Len eTan CTBOPKOE OCHOBY AnA BCIX MoJanbLUMX YNpPaBiiHCbKUX
pilleHb Ta A03BONA€ OyaQyBaTW CTpATErito HE Ha NPUMYLLEHHAX, a Ha QakTUYHUX
JaHunX.

[NowmrpeHo NOMUAKOLO € NparHEHHA 0Apa3y NepenTy A0 NnaHyBaHHA akTUBHOCTEWN,
He MPOBIBLWM MOMEpPeaHbOl OLIHKX BNACHOI KOMYHIKAUIMHOI AiANBHOCTI. Y Takomy
BMMAAKy CTpaTeria 4acto 0a3yeTbCA Ha Cy0'€KTUMBHMX YABMEHHAX OKPEeMUX
NpaLuiBHMKIB, @ HE Ha peanbHMX NOTpebax ayauTopi Ta MOXIMBOCTAX 3aKnagy.
AHaniTMYHMIM eTan JO3BOSAE:

oTpuMaTK 06'eKTUBHE YABNEHHA MPO MOTOYHMI CTaH KOMYHIKauT,

BMU3HAYMTW CUMbHI Ta CNabKi CTOPOHMU KOMYHIKALUINHOI AiANIbHOCTI;

BMABUTW NPOraavHu y B3aEMOIl 3 ayaAnTopiAMMU;

OUIHUTY e(DEKTUBHICTb HAABHMX KaHasiB KOMYHiKaLi;

BM3HAYMTV penyTauinHi pusmkuy;

chopmyBaTy peanicTUYHI Lini ManbyTHbOI CTpaTeri;

paLioHanbHO BUKOPUCTOBYBATW HaABHI PECYPCU.

MakTMYHO aHaNITUYHUI eTan € AiarHOCTMKOIO KOMYHIKALIMHOI CUCTEMM 3aKnagy, Aka
[I03BOJIAE 3PO3YMITH, 3 AKOI TOYKM MOYMHAETHCA CTPATEriYHE MiaHyBaHHA.

3.2. Kno4yoBI NUTaHHA aHaniTU4HOro etany

Ha novaTkoBoMy eTani po3pobneHHA cTpaTerii A0LINbHO BIANOBICTU Ha HU3KY Ba30BMX
3anunTaHb:

Ak cborofHi BUrnAgae KOMyHikauia 3aknagy?
AKi KaHann KOMyHikaLii BUKOPUCTOBYIOTbCA?
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AKI IHCTPYMEHTN OEMOHCTPYIOTb Havkpalli pe3ynstatin?

Aki ayamTopii 0XonnoTbCA HEAOCTAaTHLO ?

AKi noBiAOMNEHHA HaNYacTilLe TPaHCOE 3aKnaz?

Ak 3aknag cnpunMaroTb BCTYMHUKK, 6aTbky, poboToAaBLI Ta rpomaaa?
AKI CUNbHI CTOPOHM KOMYHiKaLii BapTO PO3BMUBaTH?

Aki npobnemu NoTpebytoTb BUPILLEHHA?

Yu BiANOBIAAE NOTOYHA KOMYHIKALIA CTPaTEriYHMM LiNAM 3aknaay?

Bignosiai Ha uji nnTaHHA 0O3BONAIOTb COOPMYBATU LINICHY KAPTUHY MOTOYHOI CUTYaLi Ta BU3HAYNTH
HanpAMY NoJdasnbLUOi podoTY.

3.3. [lpoBeieHHA KOMYHIKAUINHOIO ayauTy

OCHOBHMM IHCTPYMEHTOM aHaNITUYHOrO eTany € KOMYHIKaLINHWUIA ayauT.

KomyHiKauimH1um ayauT — Ue CUCTeMHe AOCNIAKEHHA BCIX KaHaniB, IHCTPYMEHTIB Ta MpakTuK
KOMYHIKaLyii, AKI BUKOPUCTOBYE 3akag, OCBITU.

Noro meTolo € ouiHka eMeKTUBHOCTI MOTOYHOI KOMYHIKALIMHOI AiANbHOCTI Ta BUABMEHHA
MOXNMBOCTEN ANA il BAOCKOHANEHHH.

JlouinbHO aHanidyBaTu Taki CKNagoBi:

O®ILINHUA BEBCAUT

[ig Yac aHanizy BebcanTy peKoMeHAyETbCA OLHUTK:
aKTyanbHICTb IHbopMaLli;
3PY4YHICTb HaBirauii,
JIOCTYMHICTb KOHTaKTHOI IHbopMalLlji;
HaABHICTb IHOpMaLlii A71A BCTYMHMKIB;
afjanTayito 4nAa MobifbHUX NPUCTPOIB;
JOCTYMNHICTb ANA NOAEN 3 IHBaNIOHICTIO;
PerynApHICTb OHOBMEHHA MaTepianis.

COLIAJIbHI MEPEXI

HeobxioHo npoaHanisyBaTu:
AKI coujanbHI Mepexi BUKOPUCTOBYIOTLCA;
perynApHiCTb Nyodnikauin;
piBEHb B3aemMOofii ayamTopii,
PIBHOMAHITHICTb KOHTEHTY;
AKICTb BI3yanbHMX MaTepianis;

BIAMOBIAHICTb KOHTEHTY LiNAM 3aKknagy.
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30BHILLHI KOMYHIKALi

BapTo ouiHnTK:
B33aeMOZJI0 i3 3acobaMy MacoBOI IHpopmaLli;
NapTHEPCbKI KOMYHIKaLi;
NpodopiEHTALINHI 3axX0au;
y4acTb y NyOAIYHNX NOaiAx;

cniBnpauo 3 rpoMagamu Ta poboToaaBLAMM.

BHYTPILLIHI KOMYHIKALYli

JouinbHO NpoaHaniayBaTu:
IH(DOPMYBaHHA NPaLIBHUKIB;
KOMYHIKaLjto 3i 3400yBa4amMu OCBITH;
KaHann BHYTPILLHbOro 0OMiHY iHpopMaLi€eto;
MexaHi3MN OTPUMaHHA 3BOPOTHOIO 3B'A3KY.

3.4. AHani3 KOHTEHTY

BaxxnvMBO OUIHUTK HE NnLLE KaHany KOMYHIKaL|i, @ U 3MICT NOBIAOM/IEHD.

Mg yac aHani3y KOHTEHTY PEKOMEHOYETbCA 3BEPHYTY YBary Ha:
OCHOBHI TeMu ny6nikaun;
BanaHc Mix iHpOpMaLIMHUM Ta penyTaLuiHUM KOHTEHTOM;
HaABHICTb ICTOPIN yCniXy;
BWCBITNIEHHA CcniBMApaLi 3 poboToAaBLAMMY;
npencTaBneHiCcTb 3000yBadviB OCBITY;
BMKOPUCTAHHA (DOTO- Ta BIAEOKOHTEHTY;
JOCTYMHICTb Ta 3P0O3YMINICTb TEKCTIB;
IHKJTIO3VBHICTb KOMYHIKaLT.
YacTo aHania mokasye, WO 3aknagy nepeBaxkHO IHPOPMYIOTb MPO Mofii, ane HeaoCTaTHbO

PO3MOBIJATb NPO Pe3yNbTaTh HaBYaHHA, Kap'epHi NepcnekTuamn abo icTopii BunyckHukie. Came
Taki BUCHOBKW CTaloTb OCHOBOO AJ1A NMOAANbLLOMO BAOCKOHANEHHA KOHTEHTHOI MONITUKW.

3.5. AHani3 3B0pOTHOrO 3B A3KY

OpaHuMM i3 HaMBaXXKNMBILLIMX AXepen iHpopMaLli € AyMKa camux ayauTopin.
Ina 360py 3BOPOTHOIO 3B'A3KY MOXYTb BMKOPUCTOBYBATUCA:

OMWTYBaHHA BCTYMHWKIB;
OnuTyBaHHA 3400yBaYiB OCBITY;

ONUTYBaHHA OaTbKIB;
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IHTepB'l0 3 poboTOAABLIAMM;

dokyc-rpynu;

aHani3 KOMeHTapIB Yy coLiaNbHUX Mepexax;
aHani3 3BepHeHb Ta 3amnuTiB.

OcobnuBy LiHHICTb Mae iHhopmaLlia Npo Te, AKI MMTaHHA ayaMTOPIA CTaBUTb HaYacTilLe Ta AKNX
JaHunx 11 Bpakye AnA yxBaneHHA PilleHb.

3.6. AHanis uinboBUX ayauTopin

OaHMM i3 KNOYOBKMX 3aBAaHb aHaMI TUYHOMO €Tany € BU3Ha4eHHA Ta BUBHYEHHA LiNbOBUX ay;l,VITOinI.

KomyHikauia He moxe ByTn 04HaKOBO e(EeKTUBHOIO ANA BCIX rpyn ogHOYacHo. Pi3Hi ayamTopii
MaloTb Pi3HI NOTPebdK, piBeEHb OBIZHAHOCTI, MOTMBALIIO Ta OYiKyBaHHA.

Ina 3aknagiB npodecCinHol OCBITK AOLIBHO BUAINATY Taki OCHOBHI Fpymnu:

MEPBUHHI AY AUTOPII

MOTEHUINHI BCTYMHUKMN,
BaTbkn abo 3aKOHHI NPEACTaBHUKMN,
3000yBadi OCBITK.

BTOPWHHI AYAUTOPIi

poboTOAaBL;

BUMYCKHUKW;

nefaroriyHi NpauiBHUKN;

opraHu MicLLeBOro camoBpAayBaHHA;
npencTaBHUKM rpoMafl.

CMNEUIATIbHI AY AUTOPII

BETEPaHN Ta BETEPAHKY;
Moan 3 iHBaNIgHICTIO;

BlO;

Jopochi, AKi NoTpebytoTb NepekBanidikawii;
coujanbHi NapTHEPU.

Jna KOXHOI ayanTopii AOLINBHO BU3HAYUTU:
il noTpebu;
OMIKYBaHHH;
OCHOBHI Axxepena iHbopmalli;
MOTUBALIHI YAHHWNKW;

NOTEHUNHI Bap'epn 4O B3aemogjl i3 3aknagoMm.
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Pobota 3 uinboBumu
ayauTopiamMmn

4.1. 3HauyeHHA po60TK 3 LINbOBMMU ayaAUTOPIAMMU
y KOMYHiKauiinHin Ta PR-cTpaTerii 3aknaay
npodeciitHOT 0CBITK

EdekTnBHa KOMyHiKauiAa 3aknagy NPOMECINHOI OCBITU MOYUHAETBCA He 3 BMBOpy
KaHany, dopmaTty AOMNUCY YK BI3yanbHOro 0OPMIEHHA, @ 3 PO3YMIHHA TOro, 3 KM
came 3aknaf KOMYHIKYe, AKy noTpeby Mae LA ayamTopia Ta AKOI 3MIHWU OYiKYE 3aknag,
y pesynsraTi KOMYHIKaLli.

LlinboBa ayamTopiA — Lie He abCTpakTHa «FPOMaAChKICTbY | HE BCI Ntoau, AKI MOTEHLINHO
MOXYTb noba4nTi NOBIAOMMEHHA 3aKknaay. Lle KOHKPETHI rpynu ntofen, opraHisaLin
abo IHCTUTYLIN, ANA AKMX IHDopMaLIA 3aKNaay € BaXK/IMBOK, KOPUCHO abo BNANBAE
Ha TXHI pileHHA. [Jna 3aknagy npodecinHol OCBITU TakUMK ayanTopiAMM MOXYTb ByTu
ManbyTHI 3000yBadi 1 3000yBaykin OCBITY, iXHI BaTbkK abo 3aKOHHI MPEACTAaBHUKY,
HUHIWHI YYHI W yYeHuLi, nejaroriyHun KonekTus, poboTOAaBLI, OpraHuM MICLLEBOro
caMoBpAAyBaHHA, TPOMaACbKI OpraHidalii, Meaja, BUNYyCKHUKN 1 BUMYCKHILY, BETEPAHN
I BeTepaHku, BIMO, nogn 3 iHBanigHicTio, NpeaCTaBHUKM MICLEBOI rpoMaamn Ta iHLUi
FPynu HaCeNeHHA.

PoboTa 3 ayaMTopiAMN € OCHOBOK CTpaTeriyHoi KoMyHikaull. MixkHapogHa npakTuka
NNaHyBaHHA KOMYHIKaLiMHUX KaMnaHin, 3okpema moaenb OASIS, aky BMKOPUCTOBYE
Government Communication Service Benukoi bpuTaHii, nepenbayae ob6oB'A3KoBe
BMBYEHHA ayauTopin nepen (OpMyBaHHAM CTpaTerii, MOBIAOMEHb, KaHanig |
NOKa3HMKIB ePEeKTUBHOCTI. Takmn Nigxin Aae 3Mory 3aknagy He NPOCTO MOLUMPOBATK
IHbopMaLilo, a DyayBaTVM KOMYHIKALID, AKa Mae 4iTKy METY, BiANOBigae notpebdam
noaen | CNpuAe KOHKPETHUM 3MIHAM.

Ina 3aknagy npodecinHoi ocBiTM poboTa 3 LiINMbOBUMM ayauTOpIAMM Mae Kifbka
BaXX/IMBUX 3aBaHb:

1. Jonomortv ManbyTHIM BCTYNMHUKAM | BCTYMHULAM 3PO3YMITN MOXIMBOCTI
NpodecinHoi 0CBITH.

2. Cdopmysaty foBipy 6aTbkiB Ta OMiKyHIB A0 3aKnafy, OCBITHIX Mporpam
| 6e3nekun OCBITHLOrO CeEpPefoBmLIa.

3. [lokasatun poboToaaBLAM, LLO 3aknaj € NapTHEPOM Yy MiArOTOBL (axiBuiB
I (haxXiBYMHb.
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4. TligBuWNMTY BUONUMICTb 3aKnaay B rpoMagi.

5. TToACHUTW LiHHICTb NPOMECINHOI OCBITK AK LWNAXY A0 NpaleBnallTyBaHHA, caMmopeani3aLllji
Ta HaBYaHHA BNPOOOBX XUTTA.

6. 3abe3neynTn OOCTYMHICTb iHbopMaLi ANA BCiX rpyn ayanMTopii, BpaxoBytouy notpedn
noaen 3 iHBanigHICTO, MIOAEN CTApLLOro BikKy, MOAEN 3 PI3HUM PIBHEM LMMPOBOI
FPaMOTHOCTI Ta IHLINX KOPUCTYBaYIB | KOPUCTYBa4OK.

7. 3any4vTin 0O KOMYyHiKaLil BHYTPILWHIO CAINbHOTY 3aKnady: agMiHicTpauito, nefaroris,
MancTpiB BUPOOHNYOrO HaB4YaHHA, YYHIBCbKE CaMOBPALYBaHHA, BUMYCKHUKIB.

KomyHikauia i3 LinboBMMUK ayautopiaMu Mae ByT He 0AHOPa30BOK aKTUBHICTIO, @ CUCTEMHOI
poboToto. BoHa nepeabavae aHanis, nnaHyBaHHA, PEryNAPHUIN KOHTAKT, adanTauiio NOBIAOMIIEHD,
30MpaHHA 3BOPOTHOIO 3B'A3KY Ta OLIHIOBAHHA Pe3ynbTaTiB.

4.2. OCcHOBHI LinbOBI ayanTOpIi 3aknaay
npodeciitHOT 0CBITU

3aknag npodecCinHOT OCBITU NPALIOE 3 PI3HUMIM ayaAUTOPIAMM, AKI MatoTb Pi3HI NOTPeOU, O4iKyBaHHA,
piBeHb 0BI3HAHOCTI Ta MOTMBaLt0. [laBaTe po3rnAHEMO OCHOBHI ayaAMTOpIl BinbLL AeTaNbHO.

1. ManGyTHiI BCTYNHUKMN i BCTYNHULI

Lle ogHa 3 Kto4oBMX ayauMTOpIn 3aknagy npodecinHoi ocBiTU. o Hel MOXYTb HanexaTu y4Hi
M ydeHuui 8-11 knaciB, MONOAb, AKa LUYKAE NpakTUYHY npodecito, 0cobu, AKi X04yTb 3MIHUTK
OCBITHIO TPAaEKTOPIlD, a TakoX AOPOChi, AKi po3rnAfaldTb MOXAMBICTb nepekBanidikaLii,
BETepaHu, AKi NPoXoaATb AOCBIA peiHTerpadii.
Lna uiei ayanTopii BaXXnBO KOMYHIKyBaTu:

AKI Npodecii MoxHa 3400yTW B 3aknagi;

AKI HaBUYKM (DOPMYIOTBCA Mif Yac HaBYaHHA;

AK MPOXOANTb NPaKTUKa;

AKI € NepcneKkT1BM NpaLeBnalTyBaHHA;

AKI YMOBW HaBYaHHA, NPOXNBAHHA, Xap4yBaHHA, 6€3NeKn, Yv € CTUNEHAIA;

AKI € MOXIMBOCTI 4/1A camopeani3allii, y4acTi B KOHKypcax, NPOeKTax, y4HIBCbKOMY
caMoBpAAYBaHHI;

AK NOAAaTW AOKYMEHTM i 0 KOro 3BEPHYTUCA MO KOHCYbTALLo.

KomyHikauia 3 ManbyTHIMK BCTYMHMKaMK Mae ByTu NpOCTO, BidyabHO 3p0O3yMIfIo, ANHAMIYHO
Ta NOB'A3aHOIO 3 peanbHUM XUTTAM. BapTo BMKOPUCTOBYBATM iCTOPII MPO AOCBIA YYHIB | y4eHWLpb,
BiZIEO 3 ManCTepeHb, KOPOTKI MOACHEHHA Npodecin, hoTo pobovoro NpoLecy, BiAMOBIAI Ha TUMOBI
(4acTo MOBTOpIOBAHI) 3aNWTaHHA, AHI BIAKPUTUX ABEPeM, NpodopieHTaLNHI 3yCTpidi, eKcKypcii Ta
IHTepaKTVBHI popmMaT.

Y pob0oTi 3 MOMOAIKHOK ayOUTOPIEID BaXXMBO MOKalyBaTW MPOMECINHY OCBITY AK LWIAAX A0
NPaKTUYHUX HAaBMYOK, POBOTH, DIHAHCOBOI CAMOCTIMHOCTI Ta NOAANbLIOrO PO3BUTKY.
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2. baTbKK Ta 3aKOHHI NpeACcTaBHUKN

BaTbkn 4YacTO MatoTb 3Ha4YHWMI BMAWB Ha OCBITHIM BWBIp migniTkie. [lnA HWX BaxnveBuMu €
Beaneka, AKICTb OCBITW, AMCUMMMIHA, HAABHICTb CTUMNEHAI, YMOBWM HaBYaHHA, MEpPCneKTUBM
npaueBnallTyBaHHA Ta penyTaLia 3aknaay.

Y KOMYHiKaLi 3 6aTbKaMy BaxXIMBO MOACHIOBATK:

AKI Npodecii NPoNoHye 3aknag i HacKinbky BOHW 3aTpebyBaHi;

AK OpraHi30BaHO OCBITHIN MPOLEC;

AKI € YMOBM AN1A NPAKTUYHOIO HaBYaHHA;

3 AKMMK poboTOAaBLAMN CMIBNPALOE 3aKNag,

AKI MOX/IMBOCTI MaloTb BUMYCKHUKM MICAA 3aBEPLLUEHHA HAaBYaHHA;

AK 3aknag adae npo 6e3neky, OCTYMHICTb | MATPUMKY YYHIB;

AK 6aTbKN MOXYTb OTPUMATW KOHCYNbTaL0 abo NOCTaBUTN 3annTaHHA.
ToH KOMYyHiKaUii 3 6aTbkamy Mae OyTU CAOKIMHUM, KOHKPETHUM | OOKa30BMM. BapTo yHMKaTw
3aranbHuXx pas Ha 3pa3ok «AKICHa OcBiTa» 6€3 MOACHEHHA, Y YOMY Came NonArae AKICTb. Kpalle
BMKOPUWCTOBYBATW KOHKPETHI MPUKIaAN: OHOBAEHI MaNCTEPHI, y4acTb pOOOTOAABLLIB, MpakTuKa Ha

nignPUEMCTBAX, YCMILHI ICTOPIT BUMYCKHMKIB, AOCATHEHHA YYHIB, AOCTYMHICTb YKPUTTIB, HAABHICTb
FYPTOXMUTKIB TOLLO.

3. HuHiwHi 3p06yBavi n 306yBaYkn ocBiTH

Y4Hi Ta y4YeHuUi 3aKknagy € He nuvule oTpuMyBadamMu iHDOpMaLll, a 1 BaXXIMBUMWN yHacHMKaMMU
KOMYHiKauji. BoHn mMoxyTb Oyt ambacagopaMu 3aknagy, repoAmu ICTOPIN Mpo MOBCAKAEHHE
XUTTA 3aKnady OCBITH, y4acHMKaMM NpodOopIEHTALINHMX 3aX0aiB, aBTOPaMU KOHTEHTY, AXKepenom
3BOPOTHOrO 3B'A3KY.
KomyHikauiA 3 HUHIWHIMK 3006yBa4amm OCBITU Mae OXOMNOBaTU:

HaBYasbHi MOXJIMBOCTI;

PO3Kad BaXkNMBUX MOAIN;

KOHKYPCW, CTaxKyBaHHA, NPaKTUKy;

npaBuna 6e3neku;

MOXXMBOCTI NIATPUMKH;

yYacTb Y XWUTTI 3aKnaay;

KaHanu 3BepHeHHA y pa3i npobnem abo 3anuTaHb.
Baxnuneo, o6 y4Hi 1 y4eHWLi He Ai3HaBanmcA Npo BaxkKIMBI PILLEHHA NNLLE 3 ODILIMHNX OrONOLLEHb

abo BMNaaKoBo. 3aknam Mae MaTy 3p03yMini BHYTPILLHI KaHanm KOMyHikaLii: IHhopMaLiiHi JOLWKNY,
rpynu, PO3CUAKK, 3yCTPIYi, KypaTOPCbKi FOAMHKN, KOHCYNbTaL.

4. lNeparoriyHni KONEKTUB i NpaWiBHMUKKN 3aKnagy

BHyTpilWIHA ayaMTopiA € OCHOBOK 30BHILLHBbOI KOMYHiKaLii. AKLIO neaaroriyHui KONekTuB He
PO3YyMi€ LiNen KOMYHIKaLiMHOI cTpaTerii, He Mae AOoCTyny Ao iHhopMmaLli abo He 3anyvyeHunin o
npoLecy, 30BHILLUHA KOMYHIKaLiA Oyae parMeHTapHOLO.
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[NpauiBHNKIX 3aKnagy MatoTb 3HATU:
AKI CTpaTerivHi LiNi KOMYHiKawii 3aknaay;
XTO BIAMOBIAA€E 3a KOMYHIKALO;
AK nepenaBaTy IHbopMaLto NPO NOAJT, AOCATHEHHA, ICTOPIT YYHIB;
AKI NpaBuna hoTo- | BIAEO3NOMKN;
AK OTPMMYBATM 3rofly Ha BUKOPUCTAHHA 300paXKeHb;
AKX MOBHUX CTaHAAPTIB BAPTO AOTPUMYBATUCH;
AK KOMYHIKYBaTW NPO YyTAMBI TEMU, 30KPEMA NOB'A3aHI 3 IHBANIAHICTIO, BETEPAHCHKNM
JOCBIAOM, TEMOI BTPATW, BHYTPILIHIM NeEpeEMILLEHHAM abo coLjanbHO BPa3mMBICTHO.

[Nenarorn, mManmcTpy BMPOBHMYOrO HaBYaHHA Ta IHWI MNpaUiBHUKM MOXyTb OyTU BaxXAMBUMMU
Ixepenamm AKiCHOro KOHTeHTY. Came BOHM 6avaThb LLOAEHHI 3MIHW, HAaBYaNbHWI NPOLIEC, YCMIXN
YYHIB, pobOTYy MancTEPEHb, MapTHeEPCTBA 3 poboTodaBLAMN. ToMy, 3aknady AOLIIbHO CTBOPUTH
NPOCTUIA BHYTPILLHIN MexaHi3M 300py IHhopmaLii AnA KOMyHIiKauji.

5. Po6oToaaBui Ta 6i3Hec-napTHepu

PoboToaaBLi € OAHIED 3 K/IOYOBUX ayaMTOpI ANA 3aknaaiB npodecinHoi ocsiTh. MixHapoaHi
pekomergauii OECD (OpraHizauia eKoOHOMIYHOro criBpoOITHMLTBA Ta PO3BUTKY) LWOAO
NpodecinHOl OCBITU NIAKPECOTbL 3Ha4eHHA 3anyyYeHHA Ppob0TOAaBLLIB, HaBYaHHA Ha PoBoYoOMy
MICLIl Ta KOOpAMHALLT MiX 3aKnagaMu OCBITH, BI3HECOM i COLiaNbHUMM NapTHEPaMM.
Ina poboToaaBLIB Baxk/IMBO KOMYHIKYBaTU:

AKI Nnpodecii Ta HaBnYkK PopMye 3aknaf;

AKI OCBITHI MporpaMn MoxyTb ByTK KOPUCHUMM 1A MICLIEBOrO pUHKY MpaLy;

AKI MOXNIMBOCTI € ANA NPaKTUKK, CTaXKyBaHHA, AyanbHOI OCBITY;

AK BI3HEC MOXe A0NYYUTUCA OO OHOBMIEHHA 3MICTY HaBYaHHA;

AKI NnepeBaru mMae cniBnpawA i3 3aknaaom;

AKI BUMYCKHUKM MOXYTb ByTV NOTEHLIMHUMY NPaLiBHUKaMU;

AKI CMiAbHI NOA[I, MancTep-knacu abo HaBYasnbHI BI3UTU MOXHa OpraHi3yBaTu.
Y KomyHikauii 3 poboToAaBLAMK BaXIMBO MepexoauTn Bif (GOpManbHOI PUTOPUKM 4O MOBU
napTHepcTBa. He nuwe «BigbynacA 3ycTpiy i3 NpeAcTaBHUKaMM NIANPUEMCTBAY, a «MiAnpPUEMCTBO

PO3MOBINO, AKI HABMYKK MOTPIOHI ANA poboTK, a 3aknan AOMOBMBCA MPO MOXIMBOCTI MPaKTUKM
ANA YYHIBY,

6. OpraHm micLueBoro camoBpAAyBaHHA Ta rpoMaaa

3aknag npodeciHoi OCBITK € YacTUHOW rpomaan. BiH Moxe roTyBaTn daxiBuiB A1A MiCLEBOro
PUHKY NpaLi, 6paTh y4acTb y rpOMaCbKMX iHiLiaTuBax, OyTy NPOCTOPOM HaBYaHHA, NIATPUMKM,
NpodecinHOro po3BUTKY Ta CoLjanbHOI 3rypTOBAHOCTI.

Llna opraHiB MiCLLEBOro camoBpAAYyBaHHA Ta rPOMaay BaXX/IMBO NOKa3yBaTu:

AK 3aKnaf BiAnNoBigae Ha NOTpedbu rpomMaau;
AKI npodecii Bax MBI ANA MiCLEBOI EKOHOMIKY;
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AK 3aknaf cniBnpautoe 3 NignpueMCTBaMM, CnyXb6amm 3anHATOCTI, TPOMAACbKUMMN
opraHizauiamu;

AKI MOX/IMBOCTI BiH CTBOPIOE ANA Monogi, fopocnux, BeTepaHis, B0, nogen
3 IHBaANIAHICTIO;

AKI pe3ynsTaT MatoTb OCBITHI, coLjanbHi abo IHPPACTPYKTYPHI MPOEKTW.

KomyHikallia 3 rpomagoto Mae OyTu BIAKPUTOI, PErynApHOlO | 3po3yminot. 3aknag mae
MOACHIOBATW He NMLLIE BNACHI NOAjl, @ N CBOIO POSb Y PO3BUTKY rPOMan.

7. BUunyckHuKu i BUNyCKHUL

BunyckHUKN € BaXkNMBOK ayaMTOPIEIO | BOAHOYAC PECYPCOM KOMYHIKaLi. [ly6bnikauii npo IXHin
JOCBIA MOXYTb NMOKa3yBaTW peasbHi OCBITHI Ta NPO@ECINHI TpaekTopii, hopmMyBaTh AOBIPY A0
3aKknagy, MOTUBYBATW BCTYMHUKIB | 3MILHIOBATI 3B'A3KM 3 pob0oTOAABLAMMN.

3aknag Moxe npaltoBaTyt 3 BUMYCKHMKAMUN Yepes:
ICTOpPII yCnixy;
IHTepB'io;
3YCTPIYI 3 YYHAMU;
MEHTOPCBKI Mporpamu;
y4acTb Y NpoOpIEHTALINHMX 3aX0aaXx;
NpodECinHI CNiNbHOTYK;
NapTHEPCTBO 3 NIANPUEMCTBAMM, A€ NPALIOOTb BUMYCKHUKM.

BaxxnnmBo noka3yBaTu pi3HI ICTOPII, @ He NuLle «igeanbHi» npuknagn. na manbyTHIX BCTYNHAUKIB
LIHHMMK MOXYTb OyTW ICTOPITI NP0 NepLUi KPoKK B Npodecii, TPYAHOLLI, NIATPUMKY 3aknagy, 3MiHy
NNaHiB, NOBEPHEHHA A0 HABYaHHA, BIAKPUTTA BAACHOI CNpaBMu.

8. Jlioan 3 iHBanigHicTIO Ta iHLWI Bpa3nuBi rpynun HaceneHHA

|[HKNO3MBHA KOMYHIKaLIA € HEBIA'EMHOK YaCTUHOIO Cy4YaCHOI KOMYHIKaLWHOI cTpaTerii 3aknaay
npodecinHoi ocsitn. UNESCO-UNEVOC y npaktniyHomy ramgi 3 iHknosii B TVET Haronowye,
Lo npodeciHa OCBITa Mae CTBOPIOBATY MOXMBOCTI AN1A BCIX 3400yBaYiB, a IHKI03iA NoTpebye
CUCTEMHMX pilleHb, CMiBApaLi 3 mapTHepaMu Ta NPakTUYHUX IHCTPYMEHTIB.

InAa 3aknagy NnpoecinHOl OCBITK Lie 03Havae, Lo IHbopMaLIA NPO HaBYaHHA, BCTYM, NIATPUMKY,
JOCTYMHICTb NPUMILLEHb, OCBITHI NPOrpamMu Ta KOHTaKTK Mae ByTK 3pO3YMINOK | AOCTYMHOK AnA
noaen 3 pidHUMK notTpebamu.

KomyHikauia 3 nlogbMn 3 IHBaniAHICTIO MAe I'PYHTYBATUCA Ha TakuxX NpUHLUMNAEX:

BMKOPUCTOBYBATY NIOANHOLIEHTPUYHY MOBY: «IIOAN 3 IHBANIAHICTION,
«MOJINHA, AKA KOPUCTYETHLCA KPICNIOM KOMICHUMY, «II0AMHA 3 MOPYLUEHHAM CyXy»,
«MOJIMHA 3 NMOPYLUEHHAM 30pYy»;

He 3BOAMTW OOCBIL NOAUHN BUKITIOYHO A0 i IHBaNiAHOCTI;
HE BMKOPWUCTOBYBATU XaniClMBUI, repoi3ytounii, NaTePHaNICTCbKMM abo CeHCaLHNA TOH;

He nybnikyBaTy GOTO, BiAeo abo 0cobUCTy icTopito Be3d IHPOPMOBaHOI 3roau;
He pobuTK NpUNyLLEHb NPO NOTPEOKN NANHN 6e3 KOHCYNbTALl;
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HadaBaTu IHhOpMaLLlo B AOCTYNHUX hopmaTax;
3anyyaTi Ntogen 3 iHBaniaHICTIO A0 OUHKM AOCTYMHOCTI KOMYHIKaLi.

BaxnvBo Takox nam'aTaTu, WO A0 rpyn, AKi MOXYTb CTUKaTUCA 3 Gap'epamn, HanexaTb He NuLLe
moay 3 iHBanigHicTio. e moxyTtb 6yt BI1O, BeTepaHu | BeTepaHKu, MeLUKaHL BigaaneHux
HaceneHux NyHKTIB, AOPOCHI, AKI JaBHO HE HAaBYaNWUCA, MoAN 3 Pi3HUM PIBHEM LMMPOBUX HABUYOK,
NPeACTaBHMKM HaLIOHANbHMX MEHLUVH Ta iHLI Fpyny HaceneHHA.

4.3. [lopnatok 3.
KapTa uinboBux ayautopin

4.4. AHaniz notpeb ayautopin

[NicnA BU3Ha4YeHHA ayaMTOpIv 3aKnag Mae npoaHanidyBaTtu ixHi noTpebu, 6bap’'epu Ta moTueK. Lle
LIONOMarae yHUKHY TV CUTYyaLii, KOn 3aknag roBOpuUTb NPo Te, L0 BaXJIMBO NOMY CaMOMY, afe He
BIANOBIJAE HA NMUTAHHA, AKI XBUIOIOTb NtoaeNn.

[lnA aHanisy ayauTopi MOXHa BUKOPUCTOBYBATW TaKi METOAMN:

OnuTyBaHHA ManbyTHIX BCTYMHUKIB, Y4HIB, 6aTbKiB, BUMYCKHUKIB.
KopoTki iHTepB'10 3 NpeAcTaBHMKaMU PIBHUX ayAUTORIN.

3ycTpivi 3 poboToAaBLAMM Ta OpraHammn MiCLEEBOrO CaMoBpPALYBaHHA.
AHani3 3anuTaHb, AKI Han4acTilWe CTaBNATb MNif Y4ac BCTYMHOI KamnaHii.
AHani3 KoOMeHTapiB | MOBIAOMEHb Y COLiaNbHUX Mepexkax.

Mepernan CTaTUCTVKM CaNTy Ta COLMEPEX.

O6roBopeHHA 3 Neparoramu i MancTpamm BUPOOHNYOro HaBYaHHA.

® N OGO RN

KoHcynbTauii 3 rpoMaacbKnumMy opratisauiaMmm, 30Kkpema TUMU, LLIO NpauoTb 3 N0AbMU 3
iIHBanigHicTio, BeTepaHamu, BI1O abo monoaato.

['ig yac aHani3y OOLINBHO NOCTABUTK Taki 3anUTaHHA:
LLlo ua ayauTopia BXe 3Hae Npo 3aknaja?
Aki cTepeoTnnn abo CyMHIBY BOHA MOXe MaTu?
Akoi iHbopmalyi in bpakye?
AKi pilLeHHA BOHa Mae yxBanutu?
XTO BMNIMBAE Ha L PilleHHA?
Aki Gap'epy MOXYTb 3aBaaMTK i1 3BEPHYTMCA [0 3aknagdy?
AKnMK KaHanamy BoHa KOPUCTYETbLCA?
Axkunn hopmaT iHbopmaLli ANA Hel HaN3pPYYHILLKIA?
AKo MOBOIO | TOHOM 3 HELD BApTO rOBOPUTL?

Hanpwuknaga, AKLWo ManbyTHI BCTYMHUK HE PO3YMIE PI3HULI MiXX npodeciaMu, NOMY NOTPIOHI HE
OMILINHI HAa3BM OCBITHIX NPOrpam, a NPOCTe MOACHEHHA: WO NaMHa pobUTb Yy Ui npodecii, ae
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MOXE NPaLoBaTH, AKI HABMYKN OTPUMAE, AKUA BUMNAL Mae HaBYaHHA. AKLLO 6aTbKy HE BNEBHEHI Y
Heaneyy, M NOTPIOHI KOHKPETHI BIAMOBIAI MPO YMOBW HaBYaHHA, NYPTOXUTOK, YKPUTTA, HAABHICTb
MEANYHOr0 NYHKTY, NIATPUMKY 1N KOMYHIKALKO 3 agMIHICTpauie. AKLWo poboTogaBelb He Ba4nTb
KOPWCTI BiZ cniBnpawy, oMy NOTPIGHO NOKa3aTy NpakTUYHYy BUrody: AOCTYN A0 ManbyTHIX Kaapis,
MOXJIMBICTb BNMBATK Ha AKICTb MAFOTOBKK, y4aCTb Y MPAKTUYHOMY HaBYaHHI.

4.5. Apgantauia noBIAOMJIEHb ANA PI3HMX ayaUTOPIN

OpHa 1 Ta cama HOBMHA MOXe MaTu Pi3He 3HAYeHHA ANA PI3HUX ayauTopi. ToMy 3aknan Mae
afanTyBaTy NMOBIAOMMEHHA 3aneXHOo Bif, TOro, A0 KOro 3BepTaeTbCA.

Hanpuknag, AKLO 3aknag BiAKPUBAE OHOBIEHY MANCTEPHIO, MOBIAOMIEHHA MOXYTb By TW PISHUMU:
[nAa BCTYMHUKIB:

«TyT BU 3MOXETe HaB4aTWCA Ha Cy4acHOMY ObnaAHaHHI Vi BIAMPAaLbOBYBAaTH MPaKTUYHI
HaBUYKK 3 MNEePLLMNX MICALIB HABYaHHA. »

Ilna 6aTbKiB:

«OHoBJIEHA MaViCTePHA [OMNOMOXe YYHAM 3400yBaTv pakTUYHI HaBUYku B OE3MeYHUX |
Cy4acHMX YMOBax. »

na poboToaasLB:

«3aknan oHoBmoe MatepiasibHy 06a3y, ob nigrotoBka 3400yBaviB OCBITH Kpalle
BiaroBiaana notpebam puHKY npaLw. »

na rpomaan:

«OHOBJIEHHA MAaviCTEPHI MOCUJIIOE MOXJIMBOCTI rPOMaan y MiaroToBLl GaxiBuiB A/7A
MiCLieBOI @KOHOMIKMN. »

[nAa neparoris:

«HoBe 0b6nagHaHHA CTBOPKOE [OAATKOBI MOXANBOCTI A1 MPaKTUYHOrO HaBYaHHA Ta
OHOBJIEHHA MIAXOAIB 0 BUKIAAaHHA. »

KntoyoBe nosigomneHHA mae ByTn KOPOTKMM, KOHKPETHUM | 3po3yMinnm. BoHO mae BignosigaTu
Ha NUTaHHA ayaMTOPIl: «4OMY Lie BaXXIMBO Came AnA MeHe?».

4.6. KaHanu KoOMyHikauii 3 LiNb0BMMY ayauTopiaMm

Bubip kaHaniB Mae 3anexaty He Bif Toro, Ae 3aknaay 3py4Ho nybnikyeaTuh iHpopmMmaLiito, a Big TOro,
Jle KOHKPETHa ayanTopiA peanbHO OTPUMYE IHDOPMALLiIO | AK i1 3pyYHO B3aEMOAIATY 13 3aK1aA0M.

3aknag npodecinHoi OCBITU MOXEe BUKOPUCTOBYBATM Taki KaHanu:
1. OdiuinHMm cant.
2. CTOpiHKWM y couianbHUX Mepexax.
3. Micuesi megia.
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|[HdOpMaLIHI 3yCTpIYI Yy LLKONax.
[Hi BiAKpUTUX ABEPEN.
Ekckypcii [0 mancTepeHs.
OcobucTi KoHcynbTaLi.

EnexTpoHHI nucTu.

© ® N O oA

MeceHaxepw.

10. [NapTHepcbKi kaHanv rpomag, poboToaaBLyB, Cy>X0 3aHATOCTI, MPOMaACbKUX OpraHi3aLjii.
11. lpykoBaHi matepianu.

12.Bigeo, doToicTopii, KOPOTKI MOACHIOBAbHI MaTepianu.

OdiuiHuin cant mae 6yTn 6a3oBUMM AXepenom nepesipeHoi iHhopmali. CouianbHi Mepexi
MOXYTb AoMomaraT NpuBepTaTy yBary, NOACHIOBATY, NOKa3yBaTW XWUTTA 3akady, po3noBigaTh
ICTOpII Ta HaNpPaBNATY ayaUTOPIi A0 AeTanbHiwwoi iHdhopMmaui. OcobucTi 3ycTpiyi BaxXnunei AnA TUx
ayamTopin, AKi NoTpedytoTb A0BIpYW, Aianory abo BiANoBiAeN Ha KOHKPETHI 3anuTaHHA.

OcobnuBy yBary cnig npuainATK AOCTYNHOCTI UMbpoBMX kaHanie. MixHapooHu ctaHaapT
WCAG BM3Hayae 4oTupu 6a30Bi MPUHLMAM OOCTYMHOCTI BEOKOHTEHTY: iHpopMaLia Mae ByTu
CMPUINMaHOIO, KEPOBAHOK, 3PO3YMINOK | HaginHot. [lnAa 3aknagy ue O3Havae, WO BaxX/uMBa
IH(bopMaLiAa Mae ByTu JOCTYMNHOKO HE NLLE Bi3yaslbHO, @ 1 TEKCTOBO, MaTu 3p0O3yMifTy CTPYKTYPY,
4YnTabenbHNA KOHTPACT, aNbTEPHATUBHI TEKCTM A0 300paxeHb, CyOTUTPK 4O BIAEO Ta KOPEKTHI
MOCUNAHHA.

4.7. 3po3ymina MoBa K yMoBa e(heKTUBHOT KOMYHIiKaLii

KomyHikaujfa 3 LinboBUMMN ayanTopiaMn Mae By Tr 3po3yminoto. Lle ocobnneo BaxxnnBo aNnq 3aknazis
NPOMECINHOI OCBITK, AKI NPALIOKTb i3 PIBHUMK rpynamu: nigniTkamun, 6aTtbkaMmu, OOPOCANMMU,
poboToAaBLAMM, NOAbMU 3 PIBHUM PIBHEM LMPPOBUX HABUYOK, NOAbMMK 3 IHBANIAHICTIO,
MeLLKaHUAMM Pi3HUX rpoMaf.

Migxia plain language (NpocToi MOBW), AKNIA BUKOPUCTOBYIOTb MIXXHAPOAHI OpraHi3allii Ta Aep>XaBHi
YyCTaHOBW, nepenbayae BMKOPUCTAHHA MPOCTOI, TOYHOI Ta 3p0o3yMinoi mosu. Lle He o3Havae
crnpoLleHHA 3MicTy abo BTpaTy npodecinHocTi. Lle 03Havae, Lo noarHa Moxe LWBUAKO 3p03YMITH
OCHOBHE MOBIAOMEHHA | BUKOHATM NOTPIOHY Ajto.
Y KOMYHIKauji 3aknagy BapTo:

nMcaTh KOPOTKUMUN PEYEHHAMM;

MOACHIOBATW CKNadHI TEPMIHU;

YHUKATN KaHLENAPUTY;

BMKOPMCTOBYBATW aKTVBHI OIECNOBA;

CTPYKTYpPyBaTK TEKCT MiA3aroloBKaMu;

noJaBaTy BaXNMBY IH(DOPMALIO Ha NOYaTKY;

4iTKO BKa3yBaTV Ha fito;

3aAMaTN KOHTAKTX ANA YTOYHEHHSA;
NepeBIPATY, YW TEKCT 3PO3yMIIMI NIOOVHI, AKa HE NPaLOE B CUCTEMI OCBITH.
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NPUKNAAN AQANTALII MOBMU:

He BapTo:

«3 MmeToro peanisauii npogopieHTaUiiHUX 3axoaiB Oya0 MpoBeaeHo IHPOpPMaLiiHO-

MPOCBITHULIbKY aKTUBHICTb. »

Kpauue:

«Mwu 3ycTpinuca 3 y4HAMu 9 knacy vi po3roBisv, AK obpaTtu fpogecito Ta BCTYNUTH A0

HaLLIOro 3aknaay. »
He BapTo:

«KOHTMHreHT 3400yBa4iB OCBITY B3AB y4acCTb Y 3ax0l.»
Kpalue:

«YYHi Ta yYeHunLl 3aKnagy B3AaM y4acTb y 3aX04l.»

4.8. 3BOpPOTHWI 3B'A30K | Aianor 3 ayanTopiamu

PoboTta 3 UinboBUMKU ayauToOpiAMM HE 3aBepLlyeTbCcA nybnikauielo iHbopMaui. 3aknag mae
CTBOPIOBATM MOXAMBOCTI ANA Aianory: CTaBWUTW 3anuTaHHA, 30upaTyv OymMKW, pearyBaTu Ha

3BEPHEHHA, MOACHIOBATU PILLIEHHA, BPaxoByBaTu NOTpedun noaen.

3BOPOTHUI 3B'A30K MOXE HAAXOOUTW Yepes:
KOMEHTapi B coLiailbHUX Mepexax;
OCODUCTI MOBIAOMIIEHHA;
TenedOoHHI A3BIHKM;
€NEeKTPOHHY MOLUTY;
OHJTaNH-OMUTYBaHHA;
3yCTpIYi 3 y4HAMYU, BaTbkamu, poboToaaBLAMY;
KOHCYNbTaLl 3 rPOMaACbKUMM OpraHisaLiaMu;
CKPVHbKN abo hopMu 3BEPHEHD;
perynAapHi 06roBOPEHHA 3 Y4HIBCbKUM CaMOBPALYBAHHAM.

[na ebexkTrBHOI pOOOTK 3i 3BOPOTHMM 3B'A3KOM 3aK/a[ Mae BU3HAYUTU:
XTO BIAMOBIJA€E Ha 3BEPHEHHH;
y AKI CTPOKM HaOaeTbCA BIAMNOBIAb;
AKI NMTaHHA NOTPeObyoTb NepeHanpaBneHHA A0 aaAMiHICTpaLi;
AK QIKCYOTbCA NOBTOPIOBAHI 3aMUTaHHA;
AK 3BOPOTHUI 3B'A30K BPAaxXOBYETHCA Y MiaHyBaHHI KOMYHIKaLi;

AK pearyBaTu Ha KPUTUYHI ab0 YyTNnBI KOMEHTAPI.

BaxnvBo He cnpuiMaTi 3anuUTaHHA, CYMHIBM abo KPUTKKY AK 3arpody. 4acTo BOHM MOKa3yHoTb,
AKOI IHopMaLii bpakye ayamTopii. AKWO 6aTbkK NOCTIMHO 3aNUTYIOTb MPO FYPTOXMUTOK, BAapTO
nigroTyBaT OKPeMU maTepian mpo yMOBM MPOXMBAHHA. AKWO BCTYMHWKWM HE PO3YMItOTb,
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AKI JOKYMEHTW MOTPIOHI, BapTO 3p0OUTKU MOKPOKOBY IHCTPYKUiO. AKLWO ntogn 3 IHBaNIAHICTIO
3anUTYIOTb NPO AOCTYMHICTb, BAPTO BIAKPUTO ONMUCATX HAABHI YMOBW, KOHTAKTWN ANA YTOYHEHHA |
NAaHy NOKPaLLEHHA.

4.9. ETnyHI npuHumMnu poboTu 3 ayautopiamu

KomyHikauia 3aknagy npodecinHoi OCBITM Mae OyTW He nuvle ePeKTUBHOW, a W eTUYHOL.
Lle ocobnuBo BaxnmBO Mig 4Yac poboTn 3 MepcoHanbHUMKU icTopiaMu, OTOo, BiAeo, Temamu
IHBaNIAHOCTI, BETEPaAHCbKOro A0CBiAY, BHYTPILIHbOMO MepeMillleHHA, coLiabHOI BPa3nMBOCTI,
CKNagHUX XUTTEBMX 0OCTaBUH.

3aknag Mae JOTPUMYBATUCA TaKUX MPUHLMMIB:

[MoBara [o rigHoCTi NOANHN.

IHdopmoBaHa 3roga Ha OTO, BiAEO, IHTEPB'IO Ta NybnikaLjito ICTOpII.

[lpaBo MOANHN BIAMOBUTNCA Bif, Y4aCTI B KOMYHIKALLIMHUX MaTepianax.
YHUKHEHHA CTUrMaTN3Yo40l abo XanicnmsBoi MOBW.

YHWUKHEHHA PO3KPUTTA YyTAnBOI iHpopmal,i 6e3 noTpebu i 3roamn NloanHN.
KopekTHe npenctaBneHHA AOCBIAy MoanHu 6e3 nepebinblleHs | AgpamaTunaaly.

JocTynHicTb MaTepianiB AnA PisHUX ayanuTopin.

® N OO RN

lNepeBipka hakTiB nepen nybnikadjieto.

g 4Yac nigroToBky MaTepianiB Mpo oden 3 IHBaMAHICTIO BapTO BMKOPWUCTOBYBATW Miaxia,
3aCHOBaHMIN Ha NpaBax NANHW. JTioanHy cnif nokasyBaTu AK 0COOUCTICTb, daxiBLA, 3400yBaya
OCBITW, y4acCHMKa rpoMaau, a He nuule Yyepea ii iHBanigHICTb. AKLLO MaTepian CTocyeTbcA 6ap'epis,
BaXK/IMBO MOACHIOBATW HE NULLIE IHAMBIAYaNbHWIA OOCBIA, @ N CUCTEMHI MPUYUHW: HEAOCTYMHICTb
cepenoBuLLa, 6pak iHpopmaLli, CTepeoTUnK, BiACYTHICTb aganTaLin.

4.10. [pakTnyHuii anroputm pob0TH 3 LiINLOBUMU ayaUTOPIAMY

LlnAa BNpoBagKeHHA CUCTEMHOI pOBOTK 3 LIiTbOBMMM ayANTOPIAMM 3aKnag MOXe BUKOPUCTOBYBATH
Takun anropuTM:

Kpok 1. BusHauntu aygutopii

3aknajg cknagae nepenik BHYTPILHIX | 30BHILIHIX ayauTOpin, 3 AKMMWU NOTPIOHO KOMYHIKYBaTW.
Ha uboMy eTani BaxnmBO He oOMeXyBaTUCA NuMLIE BCTYMHUKaMK | GaTbkamu, a BpaxyBaTu
pob60TOAABLLIB, FpOMay, MapTHEPIB, NeJaroriYHNA KONEKTUB, BUMYCKHUKIB, MoAew 3 IHBaNIAHICTIO
Ta iHLWI rpynu.

Kpok 2. Onucatu notpebu KoXXHOI ayauTopii

[nAa KoXXHOI ayanTopii BU3Ha4atoTbCA OCHOBHI NOTPebU, 04iKyBaHHA, MOXNNBI 6ap'epy Ta NUTaHHA.
Lle moxHa 3pobuTi Ha OCHOBI ONUTYBaHb, PO3MOB, aHani3y 3BEPHEHb, AOCBIAY BCTYMHOI KamnaHii,
KOHCYNbTaLM 3 NapTHeEPaMu.
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Kpok 3. CdhopmynioBaTtu KNnio4oBi NOBiJOMNEHHA

InAa koxHoi ayouTopii 3aknag dopmyntoe 1-3 OCHOBHI MOBIAOMMEHHA. BoHM maloTb 6GyTu
KOHKPETHMMM, 3PO3YMIIMMK | MOB'A3aHMMM 3 NoTpebamu ayanTopii.

Kpok 4. O6paTtu kaHanm i popmatu

3aknajg BuM3Havae, Ae | AK HavKkpalle KOMYHIKyBaTW 3 KOXHOW ayauTopieto. [nAa monoai ue
MOXYTb OyTK KOPOTKI BIAEO, COLMEpPEXI, 3yCTpidi Ta ekckypcil. na 6aTtbkie — canT, Facebook,
KOHCynbTauil, GaTbkiBCcbki 360pu. [nA poboTodaBLUIB — MEPCOHANbHI 3yCTPIYi, NUCTW, nogil,
npe3eHTaLil MOXIMBOCTEN CriBnpaLj.

Kpok 5. 3abe3neuntu fOCTynHicTb

[Nepen nybnikauieto BaxXMBmx MaTepianis 3aksiaf nepPeBIPAE, YM € BOHN 3pO3YMINIVMU, OOCTYMHUMM
| KOPEeKTHUMK. Y1 € TekcToBa BepciA? Yn godaHo alt-TekcT Ao 306paxeHb? Yu € cydTuTpn y
BiA€O? Yn [OCTaTHIN KOHTPACT? Y1 He MICTUTb TEKCT CTUrMaTU3Yyo4MX hopMytoBaHb?

Kpok 6. OpraHizyBaTu 3B80pOTHUI 3B'A30K

3aknag BM3Ha4ae, AK ayaMTopii MOXyTb MOCTaBUTW 3anuTaHHA, OTPUMATW KOHCynbTalilo abo
noBiAOMUTM Npo Npobnemy. KOHTakTh MatoTb ByT MOMITHUMW | aKTyanbHUMM,

Kpok 7. OuiHuTu pesynbrar

[licna KOMyHiKaLIMHOI akTUBHOCTI 3aKkaj, aHani3ye He nuLe KiNbKICTb nybikaLiv abo nepernAagis,
a N peanbHi pe3ynbTaTh: KiNbKiCTb 3BEPHEHb, 3aAB, YYaCHWKIB 3axOfiB, HOBWUX MapTHEPCTB,
NOBTOPIOBAHUX 3aMnnTaHb, 3MiH Y CIPUNHATTI 3aKknagy.

4.11. [JopaTtok 4.
Yek-nucT ana nnaHyBaHHA KOMYHIKaUIl 3 LiIJIbOBOO
ayauTopieto
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BusHaueHHSA winen

KOMYHIKauii

5.1. 3HauyeHHsA Uinein y kKomyHikauinHii ta PR-ctparerii
3aknaay npodecinHol 0CBITH

Bu3HayeHHA Linen € OAHWM i3 K/OYOBMX €TaniB pPO3pOoBNEeHHA KOMYHIKALMHOI
Ta PR-cTpaterii 3aknagy npodecinHoi ocsitv. Came wuini gonomaraloTb 3aknagy
3PO3YMITU, ANA YOro 3AIMCHIOETbCA KOMYHIKALiA, AKMX 3MIH BOHA Mae AOCArTv, 3
AKVMUW ayaMTOpiAMM NOTPIGHO MpaLLoBaTV NEPLLIOYEProBO Ta AK OLIHIOBATY Pe3ynbTar.

KomyHikauia 6e3 YiTKMX LiNen 4acTo 3B0AUTbCA A0 OKpeMUX MybnikaLjin, OrofoLleHb,
HOBWH abo 3BITIB MpO 3axoan. Y TakoMmy BUNAaaKy 3aknag Moxe OyTh akTUBHUM Yy
coujanbHUX Mepexax, PerynApHO OHOBMOBATK cauT | NybnikyBaTn GaraTo maTtepianis,
ane He MaTV BiANOBIZj Ha rONOBHE NUTAHHA: LLIO caMme 3MIHWMN0CA 3aBAAKM Ll KOMYHIKaLLi?

MixxHapoaHa npakTyKa CTPaTeriYHUX KOMYHIKaLA MIAKPECIOE, WO KOMYHIKALWHI LI
MatoTb Oy TN NOB'A3aHI 3 opraHizauiiHmMm 3aBgaHHAMN. Y moaeni OASIS, AKy BUKOPUCTOBYE
Government Communication Service Benukoi bpuTtaHii, BU3Ha4eHHA LiNen € nepLimnm
€TanoM NnaHyBaHHA KaMnaii. JIviwe nicnAa uboro aHani3ytTbeA ayamTopii, hOpMyeTbCA
CTpaTeria, NaHyeTbCA BNPOBAOKEHHA Ta OLJHIOBAHHA PE3YNbLTaTIB.

Ona 3aknagy npodeciHoi OCBITM KOMYHIKaLIMHI Lini MaloTb OyTu noB'A3aHi i3
3aranbHUM PO3BMTKOM 3akjafdy: BCTYMHOK KamnaHielo, MocUneHHAM penyTalLi,
3anyvyeHHAM pob0oTodaBLIB, PO3BUTKOM MAaPTHEPCTB, MIATPUMKOK iHKO3MBHOMO
OCBITHbOIO CEPENOBMILLA, NiABULLEHHAM 0BIPY FPOMaaM, BHYTPILLHBOK 3rypTOBaHICTIO
KONEeKTMBY Ta BUAMMICTIO pe3ynbTaTiB HaBYaHHA.

KomyHikauiiHa Uuinb BIONOBIAAE HA MUTAHHA: AKY 3MiHY Mae 3abeaneqnTtn abo
NiATPUMATU KOMYHIiKaLiA?

Lle moxe 6yTn 3miHa B 006i3HAHOCTI, CTaBNEHHI, MOBEAIHLI, PIBHI 3any4YeHHA, AOBIPI,
KiNbKOCTI 3BEPHEHb, MapTHEPCTB abo yyacTi B AiANbLHOCTI 3akfiaay.

B5.2. BiaAMIHHICTb MiX 3aranbHOK METOH0,
KOMYHIKaLINHOK LN Ta 3aBAaHHAMU

[in Yac nnaHyBaHHA cTpaTerii BaXIMBO PO3PI3HATY 3aranbHy METY PO3BUTKY 3aknagy,
KOMYHIKaLiMHY LiNb | KOHKPETHI 3aBAaHHA.
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3aranbHa MeTa OMUCYe LUMPLUUIA PelynbTaT, A0 AKOro nparHe 3aknag. Hanpuknag: nigsuumTm
NpvBabAMBICTb MPOMECINHOI OCBITY B rpoMagi.

KomyHikaliHa uinb onucye, AKYy POMb Yy AOCATHEHHI UJEI METU Mae BIOIrpaT KOMYyHIKaLiA.
Hanpuknaa: nigBumTy 06i3HaHICTb YYHIB 8-11 knaciB i 6aTbkiB MPo NPOMdECIi, OCBITHI MOXMBOCTI
Ta NepcnekTMBY NpaLeBNalITyBaHHA NICA HaBYaHHA y 3aknag.

3aBaaHHA OMUCYOTb KOHKPETHI A, AKI AOMNOMOXYTb A0OCArTU KOMYHIKaLUinHol wini. Hanpuknag:
NPOBECTU CepPItd NPOPOPIEHTALINHNX 3YCTPIYEN Y LWKOAaX; NIAroTyBaTW BIAEO NPO NPOdECii;
OHOBUTW PO3aiN «BCTynHUKy» Ha canTi; onybnikyBaTh ICTOPII BUNYCKHUKIB; OpraHidyBaTh AEHb
BIAKPUTUX OBEPEN.

OTxe, UiNi NokasyloTb HaNPAM PyXy, a 3aBAaHHA BM3HaYaloTb KOHKPETHI KpOoKMW. AKLIO MeTa €
KOMMacoM, TO 3aBAaHHA € MapLUPyTOM, 3yMUHKaMM1 1 TPaHCMOPTOM.

5.3. Tunu KOMyHIKaulMHUX Uinen

KomyHiKaLivHi Lini MOXYTb MaTV PI3HUI XapakTep 3anexHo Big TOro, AKOI 3MiHW NparHe 3aknag.
JouinbHO BUAINATY KilbKa OCHOBHUX TUMIB LiNEN.

1. lndopmauinHi yini

|[HopMaLIHI Uil cnpAMOBaHI Ha Te, Wob ayauTopia oTpuMana noTpibHy, TOYHY, 3pO3yMiny W

LOCTYMHY IHopMaLito.

MNpuknagn iHpopMaLInHKX Linew:
NoIHOpPMyBaTV BCTYMHUKIB MPO NpaBuaa Npuiomy, npodecii Ta CTpOKM NOAAHHA AOKYMEHTIB,;
NOACHUTY BaTbKaM YMOBW HaBYaHHA, NPaKTUKK, MPOXMBAHHA Ta MATPUMKMN YYHIB;
NOBIAOMUTU POOOTOAABLIB NPO MOXMBOCTI CMiBMNPaLli i3 3aKNaAoM;
JIOHECTM A0 rpomaay iHpopmaLyito MPO HOBI OCBITHI Mporpamu abo NPOEKTY 3aKnaay;
MOACHUTU YYHAM MOPAAOK y4acCTl y NPaKTuLi, KOHKypcax abo CTaxKyBaHHAX.

IlHpopmaLinHi uini € 6a30BMMK, ane BOHW He MaloTb OOMEXyBaTMCA NNULLIE MOLUMPEHHAM

noBigomMneHb. BaxnuBo nmepekoHaTucA, WO ayauTopia cnpaBdi 3po3yMina iHpopmaLlito i Moxe
Hetlo ckopucTaTumCcA.

2. PenyTtauinHi uini

PenyTauivHi Lini noB'A3aHi 3 hopMyBaHHAM ab0o 3MILHEHHAM AOBIPW A0 3aknaay. [na npodecinHoi
OCBITU Lie 0COBMMBO BaX/MBO, OCKINIbKM B CYCMINbCTBI MOXYTb ICHyBaTX CTEPeOTUNN LLOAO
NPECTUXHOCTI NPOMECIMHOro HaBYaHHA, AKOCTI MArOTOBKM abo NepcrnekTns BUMYCKHAUKIB.
MNpuknaon penyTauiiHnX Linewn:
NOCUNNTU CAPUMHATTA 3aKnady AK CY4aCHOro, BIAKPUTOrO | NPakTUKOOPIEHTOBAHOIO;
chopmyBaTu 06pa3 3aknagy AK HaAiIMHOro NapTHepa AnAa PoboToAaBLLB;

nigBULWLMTI JOBIpY 6aTbKIB 4O AKOCTI OCBITY Ta 6e3neKkn OCBITHbOrO CepenoBuLLa;
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nokasaTu 3aknaf AK NPOCTIP MOXIMBOCTEN AnA Mofodi, Aopocnmx, BeTepatis, BI10,
NOAEN 3 IHBANIAHICTIO;

NIABALLMTY BUAMMICTb AOCArHEHb YYHIB, MEAAroris | BUMYCKHUKIB.
PenyTalivHi LiNi JOCAralTbCA He racnamMu, a MocnigoBHOK AEMOHCTPALIEI peanbHUX Pe3ynbTaTiB:

ICTOpIN y4HIB, cniBNpaL| 3 poboToAaBUAMK, OHOBMIEHHA MaCTEPEHbD, y4aCTIy MPOEKTaX, AOCArHEHb
BUMYCKHWKIB, AOCTYMHOCTI 1 BIAKPUTOCTI 3aKnagy.

3. [oBepiHKoOBI Lini

[NoBeAaiHKOBI LN cnpAMOBaHi Ha Te, Wob ayanMTopiA BMKOHana nesHy aito. Lle moxe 6yTu nogaHHA
JIOKYMEHTIB, peecTpaLliAa Ha MOAilo, 3BEPHEHHA MO KOHCY/MbTaLito, Y4acTb Yy 3axofdi, nianucaHHA
yroav npo cnienpawto, 3anoBHEHHA aHKEeTW abo NOLLUMPEHHA iHpopMaLlii.
[Npuknaan NoBeOiHKOBMX LINEN:

30INbLWNTI KINbKICTb 3BEPHEHD BIA, MOTEHLINHUX BCTYMHUKIB;

MOTMBYBATW YYHIB 9 KNnaciB 3apeecTpyBaTUCA Ha [AeHb BiAKPUTUX OBEpEen:;

3a0X0TUTK PoBOTOAABLIB 3aNPOMNOHYBATH MICLA A1A NPaKTUKK;

3aNy4nTH BUMYCKHUKIB 4O MEHTOPCHKOI MPOrpamu;

NIABULNTY KiNbKICTb BIANOBIAEN Ha ONUTYBaHHA cepes y4HIB abo 6aTbKiB;

CTUMYIIOBATY rpoMagy A0Ny4YnuTuca 4o 06roBoOpeHHA po3BUTKY NPOMECINHOI OCBITU.

[NloBeniHKOBA LiNb MAae MICTUTU YiTKY BaxaHy Aito. AKLWO 3aknag He GOPMYSIIOE, WO came Mae
3p00UTK ayamTopia NicnAa OTPUMaHHA NOBIAOMIEHHA, KOMYHIKALIA MOXE 3aNULLIMTUCA MNAaCUBHOLO.

4. MNapTHepcbKi wini

[NapTHepcbKi il CTOCYOTbCA PO3BUTKY CHIBMpaLl 3 poboToAaBuUAMM, OpraHamu MICLEBOro
CcamoBpAOYBaHHA, TPOMAACbKUMW OpraHi3auiamn, cnyxdamu 3anHATOCTI, 3akfagamu OCBITH,
MIXXHapOAHVMM NapTHEPaMM Ta Mefia.
MNpuknagn NapTHEPCbKMX LIiNen:
PO3LLNPUTK KONO POOOTOAABLLB, 3aNy4EeHNX [0 NPaKTUYHOrO HaBYaHHA;
HanaroouTN PerynApHy KOMYHIKaL|ito 3 MICLEBUMY NIANPUEMCTBAMMU;
NOCUANTY CRIBNPALIO 3 MPOMaACbKUMI OpraHi3auiaMm LLOAO IHKMO3UBHOCTI 1 JOCTYMHOCTI;
3any4nTn rpomMagy A0 MATPUMKM NPOdOpPIEHTALINHMX 3aX04iB;
copmyBaTu nNyn Meaia, AKi BUCBITNIOTb TeMU NPOMECINHOI OCBITU.
OECD vy wmaTepianax woao npodeciHoi OCBITU MiAKPECoe BaXIMBICTb 3B'A3KY 3akNafiB

NpOodECINHOI OCBITU i3 PUHKOM Mpaui, poboToAaBLAMMN Ta MPAKTUYHUM HaBYaHHAM. Tomy
NapTHEPCbKI LiNi € BaX/IMBOIO YaCTUHOIO KOMYHIKaLIVHOI CTpaTerii 3aknaay npodecCinHoi OCBITK.

5. BHYTpilWHbOKOMYHiKaLiNHI Lini

BHYTpILLIHA KOMYHiKaL|iA BNAMBAE Ha AKICTb 30BHILLHbOI. AKLLO NpaLiBHUKI 3aKnagy He PpO3yMiloTb
CTpaTeriyHMx NpiopuTeTIB, HE MaloTb aKTyaNnbHOI iHhopmauji abo He 3HalTb, AK NepeaasaTy i
KOMYHIKaLINHIA KOMaHLi, 30BHiLLIHI NOBIAOMAEHHA OyayTb HEMNOCNIAOBHUMMU.
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Npuknagn BHYTPILHbOKOMYHIKALINHUX LiNen:
3abe3nednTy NegaroriYyHui KoNekTUB perynapHoto iIHopMaLE NPO KOMYHIKaLiHI
NpiopUTETN 3aknagy;

3any4nTN MaNUCTPIB BUPOOHNYOrO HaBYaHHA 4O CTBOPEHHA MaTepianis Npo npodecii;
chopMyBaTK BHYTPILLHIO CUCTEMY 300PY HOBWH, ICTOPIN | (POTO;

NIABULLMTK OBIBHAHICTb NPALIBHUKIB LLIOAO IHKTKO3UBHOI MOBW Ta AOCTYMNHOCTI KOMYHIKaLT;
CTBOPUTW €OMHI MpaBuia NoroaXXeHHA nyoniyHMX MaTepianis.

BHYTPILUHBOKOMYHIKALIMHI Wil AONOMaratdTb NEPETBOPUTM KOMYHIKALIO 13 3aBAaHHA OAHIEl
TOAMHW Ha CNiNbHY KYNbTYpPY 3aknagy.

6. IHkno3uBHiI Lini

|[HKIO3MBHI Uil CNPAMOBAaHI Ha Te, Wob iHdopmalia 3aknagy Oyna AOCTYMHOK, MOBAXHOMO |
KOPWCHOIO ANA PIBHUX NOAEN, 30KpeMa AnA TUX, XTO MOXE CTuKaTucA 3 bap'epamm B OCBITI.
MNpuknagn iHKIO3UBHUX LiNen:

3ab6e3ne4nTy AOCTYMHICTb KOYOBOI IHDOPMaLLT A1A NtoAen 3 iHBaNIAHICTIO;

aflanTyBaTV MaTepianu BCTYMHOI KamMnaHil IpOCTO0 MOBOIO;

JfoaaBaTy alt-tekcTy 4o 306paxeHb | cybTUTpY A0 BIAEO;

BMKOPUCTOBYBATN KOPEKTHY HEAMCKPUMIHALLIHY MOBY;

noiHcdopmyBaTK Mtofen 3 iHBaniaHIcTio, BeTepaHis, BINO Ta gopocnux 3a00yBadiB 0CBITH
NP0 MOXJ/IMBOCTI HaBYaHHA | NIATPUMKMY;

CTBOPUTM KaHan AnA yTOMHEHHA IHAMBIAyanbHMX NOTPeb nig vac BCTyny abo HaBYaHHA.

Mioxin UNESCO-UNEVOC po iHknto3ii B NpodecinHin OCBITI NiAKPECNIoE, WO BOHa Mae OyTu
JOCTYMHOO, NMPUNHATHO, afanTUBHOW | BIAKPUTOW ANA PI3HUX rpyn 3400yBadiB OCBITU. ToMy
IHKJO3MBHI LN MaloTb ByTU HE AOAATKOBUM €1EMEHTOM, & YaCTUHOK OCHOBHOI KOMYHIKALLiINHOI
cTpaTerii.

5.4. [lpvHuun SMART y BU3HaYeHHI KOMYHIKaLIRHWX Linen

[nAa dopmyntoBaHHA KOMYHIKaLIMHMX LiNen aouinbHO BukopuctoByBaTy npuHunn SMART. BiH
Jonomarae 3poduTH Lini KOHKPETHUMM, PEANICTUYHUMM Ta BUMIPIOBAHUMMU.

SMART o3Hauvae:

omnonmer | v oo aonnpospon

Specific KoHkpeTHa LLlo came mae 3MiHuTUCA?

Measurable BumiptoBaHa Ak My 3po3yMieMO, LLIO LiNi JOCATHYTO?

Achievable LocAaxHa Y1 peanbHO AOCArTU LibOrO 3 HAABHUMU pecypcamu?
Relevant PeneBaHTHa Yu nos'A3aHa LiNb i3 noTpebamu 3aknany Ta ayanTopii?
Time-bound ObmexeHa B Yaci [lo Akoro TepMiHy mMae 6yTW AOCArHYTa LiNnb?
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Hanpuknaa, dhopMyntoBaHHA «MOKPALLMTIA KOMYHIKALIO 31 BCTYMHMKAMNY € 3aHaATO 3arajibHuM.
Noro cknagHo BUMIPATK, 6O HE3PO3YMINO, WO O3HAYAE «MOKPALLUMTMY», ANA KOro came, 3a AKUK

nepiog | 3a AKUMM NOKa3HUKaMMU.

Kpalle dhopmyntoBaHHsA:

«/lo 3aBeplLueHHA BCTYynHOI kamnaHii 36iabwmtn Ha 20% KifbKICTb 3BEPHEHb Bij
MOTEHLIVIHUX BCTYIMHUKIB 4epe3 CcauT, coulaibHi MePEXI Ta TeNepOHHI KOHCYnbTaLlli
LLTAXOM OHOBJIEHHA p0o34iny «BcTynHuky», nybaikauli cepii matepianiB npo npogecii 1a
MPOBEAEHHA MPOMOPIEHTALIMHNX 3YCTPIYEN Y LLIKOSAX FPOMaAN. »

Take hopmyntoBaHHA MICTUTb ayanTopito, 6axaHy 3MiHY, MOKa3HWK, Nepiof Ta OCHOBHI IHCTPYMEHTM.

5.5. Ak dhopmyntoBaTtu wini: Big 3aranbHUX HamipiB
[0 KOHKPETHUX pe3ynbTaTiB

Mg Yac po3pobaeHHA cTpaTerii 3akfag MoXe MOYMHATK 3 LUMPOKUX HamipiB, ane 0boB'A3KOBO
Ma€ NepeTBOPIOBATH iX Ha KOHKPETHI L.

[Mpuknaan NepeTBOPEHHA 3arafbHUX HAMIPIB Ha KOMYHIKALIWHI LN

KomyHikauiitHa Winb

Xo4emo, Lobd npo
Hac OifblLe 3Hanu

Xo4yeMo binblie
BCTYMHUKIB

Xoyemo
cniBnpauoBaTy
3 BizHecom

Xouemo byTu
IHKTIO3UBHUMM

Xo4yeMo aKTUBHILLI
coumepexi

Xo4eMo Kpally
BHYTPILLIHIO
KOMYHiKaLlito

[pOTArOM HaB4aNbHOrO POKY MABWLLMTY BUAMMICTb 3aKnagy B rpoMagi yepes
perynApHe BUCBITNIEHHA OCBITHIX MPOrpam, NpakTUKW, MapTHEPCTB | Pe3ybTaTiB
YYHIB Y MICLLEBMX MeAja Ta couianbHUX Mepexax

o KiHUA BCTYNHOT KaMnaHii 36inbLINTY KiNbKICTb 3BEPHEHb BifJ, MOTEHLINHMX
BCTYNHMKIB Ha 20% Yepe3 NpodopieHTaL|iNHi 3yCTPIYi, OHOBAEHHA CaNTy i cepito
MaTepianiB npo npodecii

[MpoTArom poky 3anyyuTy WOHaNMeHLe 5 HoBMX poB0TOAABLIB A0 KOMYHIKALLT
NpPO NPaKTKKY, CTaxyBaHHA a0 OHOBMEHHA OCBITHIX MPOrpam

[lo movaTKy BCTYNHOI KamnaHii afanTyBaTh KJlOY0BI IHPOpMaLLiHI MaTepianu npo
BCTYM Y AOCTYMHMX hopMaTax | 3a6e3nednT BUKOPUCTAHHA IHKTIO3UBHOI MOBM

[pOTAroM TpbOX MICALLIB 3aMYyCTUTW PEryNAPHWIA KOHTEHT-MNAH i3 MaTepianamm
[NA BCTYMNHWKIB, 6aTbkiB, poOOTOAABLIB | F[POMaan Ta OLHUTY peakLjito ayauTopil

[poTArom ceMecTpy 3anpoBaANTM LLOMICAYHUIA BHYTPILLHIA 36ip iHbopMaLi
BifL MeNaroris i MancTpiB ANA NiArOTOBKM HOBWH, ICTOPIN i NpodopieHTaLIiNnHNX
maTepianis

5.6. 3B'A30K LN i3 LiNbOBUMM ayanTOPIAMYU

KomyHikauinHa Uinb 3aBXau Mae ByTun NOB'A3aHa 3 KOHKPETHO ayanTopieto. AKLLO ayanTopia He
BM3HaYeHa, Liflb 3aMWAaETbCA PO3MUTOLO.

Hanpuknag, uinb «nonynApu3yBaTv NpodeciiHy OCBITY» € 3aHaATo LWupokol. [lnAa pisHmX
ayauTopili BOHa 03HavaTMe pi3He:
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[NA BCTYMHWKIB: NoKasaTu npodecii, HaB4YaHHA, aTMocdepy, NepCnekTnBMY;

anAa 6aTbkiB: chopmyBaTK AOBIPY A0 AKOCTI 1 6e3neKku;

nna poboToAaBLIB: MOKa3aT KOPUCTb MApTHEPCTBA;

JNA rpoMaaun: NOACHUTY PONb 3aKnady B MICLIEBOMY PO3BUTKY;

[nA negaroris: copmyBaTy CrifibHE Ba4YeHHA KOMYHIKaLi,

ANA Ntogeit 3 IHBanigHICTIO: HagaTu AOCTYMNHY iHMOPMaLLID NPO MOXINBOCTI HAaBYaHHA
I NIATPUMKN.

Tomy Uinb Mae MICTUTYK BIANOBIAb HAa TPW MUTAHHA:

1. InAa Koro My KOMyHikyemo?
2. flky 3MiHy 04ikyeEMO B Uj€i ayauTopii?
3. Ak 3po3ymieMo, Lo 3MiHa Binbynaca?

He BapTo:
«[lokpaLymTu IMIZX 3aKnagy.»
Kpalie:

«[lpoTArom HaB4a/lbHOro POKY MiABULLMTY [OBIPY 6aTbKiB y4HIB 8-9 KnaciB A0 3akiagy
yepes nybnikauito MateplaniB fnpo yMoBU HaBYaHHA, Oe3neky, rnpakTuyHy MiaroToBKY,
criBrpauto 3 poboTonaBLUAMM Ta ICTOPII BUMYCKHUKIB. »

5.7. 3B'A30K LiNen 13 KaHanamu KOMYHiKauii

KaHanu KomyHikauil MaloTb obupatuca MiCNA BM3HAYEHHA LINen | ayguTopid, a HEe HaBMaku.
[oMMNKOIO € NOYNHATY NAaHyBaHHA 3i CMIB «HaM MOTPIOHO Binblue nocTiBy Facebook» abo «Tpeba
3HATWK Bigeo». CnoyaTky 3aknaj Mae BM3HA4YMTLU, YOrO caMe Xo4e AOCArTU, 3 AKOK ayauTOpPIED
npauoe | Aka aiA abo 3miHa O4YIKyETbCA.

HAMPUKNAA:

AKWO uwinb — 3anyyYuTy BCTYMHWKIB, KaHanmamy MOXyTb OyTu Instagram, TikTok,
NpodOopiEHTALNHI 3YCTPINI Y LLKOMAX, AHI BIAKPUTUX ABEPEW, CalT i3 MPOCTUMM IHCTPRYKLIAMU.

AKWO Uinb — 3MIUHUTKU O0BIpY 6aTbkiB, BaxXnnBumMu OyayTb canT, Facebook, GaTbKiBCbKI
3yCTpIdi, KOHCYNbTaLl, MaTepiany Npo 6e3neky, MPakTKKy, NYPTOXMTOK, NpaLeBnaTyBaHHA.

AKLLO Uinb — 3any4nTi poboToAaBLIB, eDEKTUBHILLMMM MOXYTb OYyTI NEPCOHaNbHI 3yCTpIui,
npes3eHTaLii, N(ncTK, NpodecinHi Noaiil, MaTepiany NPO OCBITHI NporpamMmu Ta NoTpebu 3aknaay.

Akwo uinb — 3abe3neynTn AOCTYMHICTb IH(OPMaLIi, NOTPIBHO npauoBaTh I3 CanToM,
TEeKCTOBUMW BepciAMM  maTepianis, alt-tekctamu, cybTUTpamu, 3pO3yMINIOI0  MOBOI,
KOHTPACTOM | MOXJ/IMBICTIO OTPUMATU KOHCY bTaLLIO.

OTxe, KaHan Mae BiANOBIAATI LN, ayanTopii | 6axkaHin ail.
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5.8. [loka3HMKM JOCATHEHHA KOMYHIKALIAHMX Linen

LLlo6 KOMyHiKauinHa cTpaTeria Oyna MNpakTUYHOW, KOXHA Lib MOBMHHA MaTW MOKA3HUKMN.
[NokKa3HMKK JONOMaraloTb OLIHWUTK, YK CApaBal KOMYHIKaLiA Npautoe.

Y nNpodecinHin KOMYHIKaLil BaXMBO BIAPI3HATM MOKA3HUKM aKTUBHOCTI BIA MOKA3HUKIB
peaynetaTy. AMEC Integrated Evaluation Framework (rno6anbHuin oHnany-rig sig MixkHapogHoi
acouiauii 3 MeaiaBUMIpOBaHb Ta OLLIHKM KOMYHIKaLLiA) NPONOHYE ANBUTUCA Ha KOMYHIKALIO He
nmue vepes outputs, TobTO Te, WO Byno cTBopeHo abo onybnikoBaHo, a 1 Yepel out-takes,
outcomes Ta impact: Wo ayauTopia 3po3ymina, AK 3MIHUMOCA iI CTaBNEHHA, NoBeAiHka abo
LIMPLUWIA pe3ynbTar.

[na 3aknagy npodecinHol OCBITY Lie MOXHA NoAaTu Tak:

AKTUBHICTb LLlo 3aknapg 3pobus KinbKicTb ny6nikaLin, 3ycTpivewn, Bigeo, NUCTIB, Nogi

OxonneHHA Ckinbku nogemn nepernAagu, OXonfaeHHA, BiABIAYBaHICTb CanTy,
nobavnnu iHbopmaLio KiNbKICTb Y4aCHUKIB 3yCTpIYen

3anyyveHHn Ak ayouTopis KOMEHTApI, 3aNUTaHHA, PEenocTy, NOBIAOMIEHHA,
B3aemogiana peecTpauii

Po3yMiHHA Yun 3po3ymina ayauTopia  BiANOBIAI B ONUTYBAHHAX, MOBTOPIOBAHICTb 3annTaHb,
K/toYoBY iHPOpMaLLito AKICTb 3BEPHEHb

lNoBepiHka LLlo ayouTopia 3pobuna  nogdaHi 3aABW, A3BIHKW, KOHCYNbTALIT, y4acTb Y

3axopgax, nignucaHi yroan

3MiHa Akni Wnpwmni 3pOCTaHHA AOBIpYW, HOBI MAPTHEPCTBA, Kpallia

pes3ynbraT OTPYMaHO BUAMMICTb 3aKknaay, binblia 3any4eHicTb rpomMaam

He Bci Uini noTpebytoTb cknagHWX AOCAiAKeHb. HYacTo AOCTaTHbO NPOCTUX IHCTPYMEHTIB: 00Ky
3BEPHEHb, aHaniTUKK CalTy, CTaTUCTUKM COLIMEPEX, KOPOTKMX OMUTYBaHb, CMUCKIB Y4aCHUKIB
NoAin, aHani3y 3anuTaHb, AKI HAAXOAATb A0 3aKnagy.

5.9. llpuknagu KoMmyHiKaLUiiHMX Uinen gna saknagy
npodeciitHOT 0CBITU

Huxye HaBegeHO npuknaamn uinew, Akl 3aknag Moxe aganTyBaTu nifg BAacHy CTpaTeriio.

Linb 1. Ina BcTynHOI KamnaHii

1o 3aBeplleHHA BCTYMHOI KaMnaHii MiaBMLLMTK 00i3HaHICTb YYHIB | y4eHuLUb 8-11 knaciB Ta ixHix
6aTbKiB NMPO OCBITHI Mporpamy 3aknafy, YMOBMW BCTYMy, MNPaKTU4YHE HaBYaHHA i MEepCrnekTuBY
npaLeBnallTyBaHHA LUAAXOM OHOBMIEHHA po3ainy «BcTynHuky» Ha calTi, NpoBeAeHHA
npodopieHTaLINHNX 3ycTpiden, nybnikalii cepii MaTepianiB Npo npodecii Ta opraHi3auii AHA
BIKPUTUX OBEPEN.

MOoXNMBI MOKA3HUKMU:

KiNbKICTb BiABiAYyBaHb po3ainy «BCcTymHMKY»;
KiNbKICTb 3BEPHEHb TENEMOHOM abo Yepe3 NOBIAOMAEHHA;
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KINbKICTb Y4aCHWKIB MPOMOPIEHTALLIMHNX 3aX0AiB;
KiNbKICTb MOAaHWUX 3aAB;
KiNbKICTb 3anuTaHb, Ha AKi NiAroTOBNEHO BiAMOBI/;.

linb 2. 1na po60oTn 3 6aTbKamy Ta iHLLMMKN 3aKOHHMMW NPeACTaBHUKaMN

[lpOoTArOM HaB4aNbHOrO POKY MIABULLMTK AOBIPY OaTbKIB Ta IHLMX 3aKOHHMX MPEeOCTaBHUKIB A0
3aknagy Yepes perynAapHe iHhopMyBaHHA NPO YMOBW HaBYaHHA, 6€3MmeKy, NPakTUYHy MiAroTOBKY,
NIATPUMKY YYHIB, CRiBApaLIO 3 poboToaaBUAMY Ta OOCATHEHHA 3400yBadviB OCBITU.
MOoXN1BI MOKA3HUKU:

KiNbKICTb KOHCY bTaLin ANnA 6aTbKiB Ta IHLLMX 3aKOHHMX NPEeACTaBHMKIB;

OXOMNEHHA MaTepianiB y couianbHUX MEpPeXax;

KiNbKICTb 3BEPHEHb NicnA nydaikauin;

pe3ynbTaThi KOPOTKOro ONMTyBaHHA 6aTbKIB Ta IHLWNX 3aKOHHWX MPEaCTaBHUKIB,;

3MEHLLEHHA NOBTOPIOBAHMX 3anuTaHb Yepes3 Kpallly AOCTYMHICTb IHbopMaLl.

Linb 3. ina po6otu 3 poboTonzasuamm

[NpoTAromM poKy po3WmpuTK ChiBnpaLto 3 poboTOAABLAMMK LAAXOM PErynAaApHOI KOMYHIKaLIi Npo
OCBITHI nMporpamu, NoTpedun 3aknaay, MOXIMBOCTI MPaKTUKK, CTa)yBaHHA, AyanbHOI OCBITK Ta
CMiIbHOrO OHOBNEHHA NPOMECINHOI MIArOTOBKMN.
MOoX MBI MOKA3HUKN:

KiNTbKICTb HOBUX KOHTAKTIB i3 po60TOAaBLAMU;

KiNbKICTb MPOBEAEHNX 3YCTPIYEN;

KiNbKiCTb JOMOBMIEHOCTEN MPO NPaKTUKY abo CTaxyBaHHA;

KiNbKICTb CiNbHUX NOAIN;

KiTbKICTb MaTepianiB Npo NapTHEPCTBa;

KiNbKICTb pOBOTOAABLIB, AKI 6epyTb y4acTb Y NPOMOPIEHTALL.

Linb 4. InA iHKNIO3UBHOI KOMYHiKaLii

1o noyaTky BCTYNHOI kamnaHii 3a6e3neunTu OCTYMHICTb KOYOBUX IHPOPMALINHUX MaTepianis
LNA PI3HUX ayaUTOpPIN, 30KpemMa Mtioden 3 IHBaniAHICTIO, WAAXOM NIAFOTOBKM 3PO3YMINIMX TEKCTIB,
J100aBaHHA alt-TekcTiB 40 300paxkeHb, CyOTUTPIB A0 BIAEO, MEPEBIPKM KOHTPACTY Ta BUKOPUCTaHHA
KOPEKTHOI HEANCKPUMIHALLIMHOI MOBM.

MOoX MBI NOKa3HUKN:
KiNbKICTb a4anToOBaHMX CTOPIHOK abo MaTepianis;
HaABHICTb alt-TekCTIB y KNto4oBMX Mybnikauiax;
HaABHICTb CyOTUTPIB Y BIAEO;
KINbKICTb MaTepianis, NePeBIPEHNX Ha AOCTYMHICTb;
KINbKICTb 3BEPHEHD BIA I0AEN, AKI NOTPEDYIOTb YTOYHEHHA YMOB AOCTYMNHOCTI;
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pPe3ynbTaTh KOHCYNbTaL|v 13 NPeACTaBHUKAMM LiTbOBUX Py abo rpoOMaacbKMMM
opraHizauiamu.

Linb 5. [inAa BHYTPilIHbOI KOMYHiKaLLii

[lpoTArOM CeMeCTpy 3anpoBaauTV BHYTPILIHIA MexaHidaM 3060py iHhopmaLlii AnA KOMYHIKaLi
3aknagy, Wob negaroru, ManUCTpX BUMPOOHMYOrO HaBYaHHA, aAMIHICTPaLiA Ta YYHIBCbke
CcamMoBpAOYBaHHA PerynApHo nepeaaBan HoBUHKM, OTO, ICTOpIi Ta iHpOPMaLLto NPO AOCATHEHHSA.
Mo>nnBi MOKa3HNUKMN:

KiNbKICTb MpaLiBHWKIB, 3any4eHnx Ao 36opy iHbopMaLli;

KINbKICTb OTPUMaHMX IHOPMaLIMHNX NPUBOAB;

PErynApHICTb OHOBNEHHA KOHTEHT-NNaHYy;

KiNbKICTb MaTepianis, NiArOTOBAEHMX Ha OCHOBI BHYTPILLUHIX MPOMNO3ULIN;

OLjiHKa 3PYYHOCTI NpoLuecy npaLiBHUKaMW.

Llinb 6. [Ina penyTauii 3aknagy B rpomagi

[MpOTAroM HaBYaNbHOrO pPOKY MOCUANTU BUAUMICTb 3aknagy AK BaXJIMBOMO OCBITHbOMO,
NPOMECINHOIO | COLIanbHOrO Pecypcy rpomMaan Yepes3 BUCBITNEHHA MapTHEPCTB, MPaKTUYHOI
NIArOTOBKKM, Y4aCTl YYHIB Yy XUTTI FPOMaau, yCnixiB BUMYCKHUKIB | BHECKY 3akfiady B MICLEBUM
PO3BUTOK.
MoXnnBi MOKa3HUKN:

KiNbKICTb MybnikaLin y MiCLEBUX Mefia;

KiNbKICTb 3rafloK 3aknafy Ha pecypcax rpomMaan;

KiNbKICTb CRINbHUX NOAIN i3 FPOMaAoto;

KiTbKICTb MAPTHEPCLKUX IHILIATUB;

peakLifa ayauTopii Ha MaTepianu;

HOBI 3aNWUTK Ha CRiBApPALO.

5.10. [lopaTtok b.
TunoBi NOMUAKKM Nig Yac BUSHAYEHHA KOMYHIKALIMHUX
Linen

5.11. [lpakTMyHUN anropuTmM BU3HAYEHHA KOMYHIKALIMHUX LIen

5.12. Yek-nuct ana nepesipkn KOMYHIKaLUINHOT Lini



Posgin 6.

PopMyBaHHSA KIMKOYOBUX
noBiAOMJIEHb

6.1. 3Ha4YeHHA KNHYOBUX NOBIAOM/IEHb
y KOMYHiKauiinHin Ta PR-cTpaTerii 3aknaay
npodeciitHOT 0CBITK

Knto4oBi MOBIAOMMNEHHA € OCHOBOK 3MICTY KOMYHIKaUinHOI Ta PR-cTpaTerii 3aknaay
npodecinHoi 0cBITU. BOHM gonomMaratoTb 3aKnagy roBOPUT MOCNIAOBHO, 3P0O3YMINO |
BMI3HABaHO 3 PI3HMMW ayanTOPIAMN: MaNByTHIMN BCTYNHUKAMK, BaTbKaMy, HUHILLIHIMW
3000yBavYamMum OCBITY, NeaaroriYyHUM KONekTuBoM, podboTodaBLAMK, FPOMaao, Meaia,
BUMYCKHMKAMW, NApTHEPaMM Ta toabMU, AKI MOXYTb CTUKaTUCA 3 6ap'epamm B 4OCTYMI
10 OCBITW.

Knto4yoBe NOBIAOMIEHHA — Lie KOPOTKO CPOPMYybOBaHa rofioBHa AyMKa, AKY 3aknaj
X04e OOHECTV A0 KOHKPETHOI ayauTopii. BOHO mae BignoBigaTV Ha MWUTAHHA: O
ayamTopiA Mae 3p03yMiTH, 3anam’ATaTn abo 3pobuUTK MiCNA KOHTaKTy 3 KOMYHIKaLI€e
3aknaay?

Knto4oBi MOBIAOMMNEHHA HE € pEKNaMHUMK racnamu. BoHn MOXyTb cTaBaT OCHOBO
[NA racen, AONWCIB, HOBWH, NPe3eHTaL|in, BUCTYNIB, IHTEPB'tO, CTOPIHOK CanTy, BIAEO,
OyKNneTiB | BIANOBIAEN HA 3anWUTaHHA, ane cami COOOK BOHWU BUKOHYIOTb CTpaTErivHy
dyHKUt0. BOoHM 3abe3neyytoTb €AHICTb 3MICTY B YCiX KaHanax KOMYyHIKaLii.

AKLLO LiNi KOMYHiKaLi 1OKa3yoTb, AKOI 3MiHV MparHe 3aknia, TO KJ04YO0BI MOBIAOMITEHHA
BM3HA4aloTh, LLIO came NOTPIOHO ckalaTu ayauTopii ANnA AOCATHEHHA LIET 3MIHN.

Hanpuknam, AKLWO KOMYHiKauiMHa Uinb 3akfagy — MiABULLMTK A0Bipy 6aTbkiB [0
NpodecinHOl OCBITH, TO KKOYOBE MOBIAOMIEHHA MOXE 3ByYaTu TaK:

«[1podhecinHa ocBiTa gae MianiTKaM NPaKTUYHI HaBUYKK, NIATPUMKY Neaaroris, AOCBIA
poboTK 3 peanbHUM 0bnagHaHHAM | 3pO3yMINi NEPCNEeKTUBM NpaLeBnalLTyBaHHA. »

Lle nmoBigoMneHHA MOXHa aganTyBaTu ANA Pi3HMX HopmaTiB: AOMUCy, Npe3eHTaLil,
3yCcTpivi 3 6aTbkaMu, OykneTa abo CTOPIHKW CaunTy.

6.2. Lllo pobutb noBigoMNeHHA ehEKTUBHUM

EdekTrBHE KNtOYOBE NOBIAOMAEHHA Mae OyTu:
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3p0o3yMinnm.

KOHKpEeTHMM.

NoB'A3aHMM 13 noTpebamu ayanTopii.
[NpaBOovBUM | MATBEPOXKEHUM DaKTaMM.
KopoTkum.

[NocnigoBHMM i3 LIIHHOCTAMK 3aknagy.

LocTtynHum ana pidHnx nogen.

® NO U A WN

[MpuaoaTHUM ANA aganTauil B PIBHUX KaHanax.

[NoBigoMNeHHA Mae ByTn copMynbOBaHE MOBOO ayaMTOpIl, a HE NLLIE MOBOI YCTaHOBW. AKLLO
3aKnaj BUKOPUCTOBYE MPOMECINHI TEPMIHM, KaHUENAPUT abo 3aranbHi hpasu, ayanuTopia Moxe
He 3P03YMITH, LLIO CaMe i MPOMOHYIOTb | YOMY Lie BaXKIMBO.

Hanpwvknan, noBigoMneHHa «3aknag 3abesnedye AkicHy npodecinHy nigroToBky BIANOBIAHO A0
noTpeb puHKy Npaui» € GopManbHO NPaBUIbHUM, ane 3aHafTo 3aranbHUM.

loro moxHa nepedopmMynoBaTh Tak:

«YYHI HaB4YarOTbCA Ha MPaKTUL, MpPaukooTb I3 Cy4acHUM ObNaAHaHHAM | MPOXOAATb
MIAroToBKY 3a Mpogeciamu, Akl NOTPIOHI pOOOTOAABLAM Yy rPOMaZAI Ta PErioHI. »

Take NoOBIAOMAEHHA € KOHKPETHILLUM, 3p03YMIiLLNM | BAMXKYMM A0 NOTPed BCTYMHUKIB, BaTbKIB
| pob0oTOAABLIB.

6.3. 3B'A30K KNHOYOBUX NOBIAOMNEHbD I3 LINAMK, ayAUTOPIAMY
Ta loKa3amu

Kno4oBi NOBIAOMIIEHHA HE MaloTb CTBOPIOBATMCA OKPEMO Bif, cTpaTerii. BoHn matoTe BunanBaTu
3 TPbOX ENIEMEHTIB:

1. KomyHikauinHor uini.
2. [loTpeb KOHKPETHOI ayanTopii.
3. [lokasis, AKki NiATBEPAKYIOTb MOBIAOMIEHHA.
Lllo noriky MOxHa nogaTv y BUrAALl IpocToi hopMmynu:
uinb + ayautopina + notpeba ayautopii + AOKa3 = K/IIOYOBE MOBIAOMJIEHHA

[MoBigOMMEHHA Ma€E BiAMNOBIAaTY HE NNLLE Ha MMTaHHA «LLO MU XO4EeMO cKa3aTu?», a  Ha MUTaHHA
«4OMY ayauTopiA Mae UboMy NoBipuTU?». CaMe TOMy KOXHE CUfbHE MOBIAOMIIEHHA NOTPebye
[0Ka3iB: (haKTiB, MpuKknaaie, undp, iICTopin, pesynsraTie, MapTHEPCTB, BIATYKIB abo AeMoHCTpaLyi
peanbHNX 3MiH.

6.4. PiBHI KJIOYOBUX NOBIAOMJIEHb

Y KOMYHIKaUIWHIW cTpaTerii 3aknagy AOLibHO MaTy Kiflbka PIBHIB MOBIAOMIEHb.
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1. 3aranbHe nNo3uuiiHe NOBIZOMJIEHHA 3aKnagy

Lle ronoBHa Ooymka, Aka MOACHIOE, KM € 3aknaf, AKY LiHHICTb BiH CTBOPIOE | YOMY BiH BaXXMBUIA
anAa 3000yBaYiB OCBITK, POOOTOAABLLB | FPOMAAN.

«HaLu 3aknag npogeciviHoi OCBITY foromarae nogam 3400yBat MPakTUYHI HaBUYKY,
pO3BMBATU MPOGECIVIHWIA MOTEHUIan | 3HaXoaMTU CBOE MiICUe Ha PuHKY npadi. Mu
MOEAHYEMO HaBYaHHA, MPakTUKYy, MapTHEPCTBO 3 pobOTOoAaBLAMM Ta MIATPUMKY PI3HUX
3400yBadqiB OCBITU. »

Take nNoBioOMNEHHA MOXe BUKOPUCTOBYBATUCA Ha CalTi, y Npe3eHTaLliAX, BCTYMHUX MaTepianax,
oiLIHMX onuncax 3akfiafdy, KOMyHikalji 3 napTHepaMu Ta Megia.

2. lNoBigoMneHHA AN1IA OKPeMUX ayauTopin
KoxHa ayamTopia Mae cBOI NoTpebu, TOMy 3aranbHe NoBIAOMAEHHA NOTPIOHO aganTyBaTu.
InAa BCTYMHUKIB:

«Y 3aknaal MoxHa 3400yTu rpogecit, cripobyBatu cebe Ha npakTuLl, HaB4aTUCA B
MaviCTEPHAX | OTPUMAaTU HaBUYKM, AKI MOTPIOHI /1A pOBOTU. »

Ilna 6aTbKiB:

«3aknaf nporoHye rnpakTU4He HaBYaHHA, MIATOUMKY nesaroris, 6e3rneyHe cepenoBuLLe
I 3PO3YMIsi NepCrneKkTNBY AJ1A NOAA/bLLOO MPALIEBAALLTYBaHHA. »

na poboTtoaasuyB:

«3aknan BIAKpUTWMV [0 napTHepcTBa 3 0Oi3HecoM, o6 pa3oM roTyBaTu axiBuiB |
axiBY1Hb, AKI BOMOAIOTL aKTyaIbHUMM PaKTUYHUMU HaBUYKaMM. »

na rpomaan:

«3aknag npogeciviHoi' OCBITY € PECYPCOM rPOMAaAN: BIH rOTYeE Kaapw, MATPUMYE MOIOAb
I Jopocavx, criBnpautoe 3 poborogaBLAMM Ta bepe y4acTb y MICLLEBOMY PO3BUTKY. »

[na nogen 3 IHBanigHICTIO Ta IHWKX MOAEN, AKI MOXYTb CTUKaTUCA 3 Bap’epamu:

«3aknan nparHe pobuTn IHopMaLito, HaBYaHHA | KOMYHIKALIiKO AOCTYMHUMY, LLIAHOOMBUMMN
Ta 3PO3YMISINMU AN1A PI3HMX 3400yBayviB OCBITH. »

3. NoBigomneHHA anA oKpeMux Tem

3aknag MoOXe MaTh OKpeMi MOBIAOMAEHHA A1A OCHOBHMX HanNpAMIB KOMYHIKaLyj:
BCTYMHa KamnaHisa,
npodecii Ta OCBITHI NPOrpamu;
NpaKTUYHE HaBYaHHA;
cniBnpauA 3 poboToaaBLUAMU;
IHK/TIO3UBHICTb | AOCTYMHICTb;
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Oeaneka;
FYPTOXUTOK;

YYHIBCbKE XUTTA;

JIOCArHEHHSA;

BUMYCKHUKN;

NPOEKTN 1 MAPTHEPCTBRA;

HaBYaHHA AOPOCAVIX;

nigTpumka BeTepatis, BIMO, nogen 3 iHBanigHICTIO.

HaanKnaﬂ, ONnAa TeEMN NPaKTUYHOIO HaB4YaHHA:

«[lpakTnyHe HaB4aHHA foriomarae 3400yBavyaM OCBITV HE JIMLLIE BUBYaTW MPOQECIto,
a vi BignpawuboByBaTy HaBUYKM B yMOBaX, HabIIMXEHMX 4O peasibHoi poboTH. »

[1nAa Temun napTHepCTBa 3 POOOTOAABLIAMU:

«CniBnpauAa 3 poboTogaBuAMY  JOrioMarae  3akniafy OHOBJIOBATU  MIAroTOBKY,
OpraHi30ByBaTV NpakTuKy | KpaLle BianoBiaatv notpebam puHKY rpawdi. »

[na Temun goCTynHOCTI:

«/locTyrHa KOMYHIKaLIA 03Ha4yae, L0 BaxivBa IHGHOPMALIA Mpo HaBYaHHA, BCTYI
I MATPUMKY Mae OyTu 3p03yMISION Ta MPUAATHOK AJ19 BUKOPUCTAHHA PIBHUMU JTIOAbMU. »

4. MNosigomMmneHHA AnA KPM30BUX abo YyTANBUX cUTyaLin

3aknag Mae 6yTu roTOBMM [I0 CUTYyaLlirt, KONv NOTPIOHO LWBWAKO, KOPEKTHO i CMOKIMHO NOACHUTM
nosuuito. Lle moxyTb 6yTn nuTaHHA 6e3Mekn, 3MIHN B OCBITHBOMY MPOLECI, HAA3BUYAWHI Nogii,
KpUTUKa B COLIaNbHMX Mepexax, Hemopo3yMiHHA 3 6aTbkamu abo rpomMaaoto.
Y Takux BuNagKax noBigoMAeHHA Mag MICTUTW:

BM3HAHHA cUTyaLi;

nigTBEPOXEH! hakTwK;

MOACHEHHA Ain 3aKnaay;

IH(bopMaLLto NPO NodanbLUi KPOKM;

KOHTaKTV ANA YTOYHEHHA;

noBeary Ao Noaen, AKUX CTOCYETbCA CUTyaL|A.

«3aknan 3Hae npo cuTyauito | nepesipAae Bci obcTtaBuHK. beaneka 3400yBaYiB OCBITU €
npioputeTomM. Mu noiHGopMyeMO y4HIB, OATbKIB | NPAaLIBHMKIB MPO MOAAbLLI KPOKM MiC/A
YTOYHEHHA (aKkTIB. 3a 40AAaTKOBOK IHPOPMALJIED MOXHa 3BEPHYTUCA A0 BIAMNOBIAAIbHOI
0Ccobu 3a BKasaHUMm KOHTaKTaMmu. »

Y YyTNMBMX CUTyaLIAX HE MOXHa MOLLUMPIOBATW HeMepeBIpeHy IHMOpPMaLLID, NePCOHanbHI AaHi,
npunyLeHHAa abo emoLinHi oliHkK. Kpalle ckasaTh MeHLUE, ane TOYHO, HiX 6araTo — HETOYHO.



PO34U1 6. POPMYBAHHA KNIOYOBMX NOBIAOMJIEHb

6.5. Ak dhopmyBaTn KNKOYOBE NOBIAOMIEHHSA:
NPaKTUYHUIA anropuTm

,B,J'IFI CTBOPEHHA KMKOHYOBOIro MOBIAOMEHHA 3aKad MoXe BMKOPWMCTOBYBATH Takum aJirfopnTM.

Kpox 1. BusHauntn aygurtopiio

[MoTPIBHO YiTKO BIANOBICTU: ANA KOrO Lie NoBigoMneHHA? [1na BCTynHuKiB, 6aTbkiB, pob0TOAaBLB,
rpomManu, Neaaroris, YYHIB, Meia, NapTHEPIB YK iHLWOT rpynu?

Kpok 2. BusHauntu notpeby abo nutaHHA ayauTopii

[MoTpIBHO 3p0O3yMITK, LLIO XBUIIOE L0 ayanTopilo. Hanpuknaa;
BCTYMHMKIB LIIKaBUTb, KMM BOHW 3MOXYTb NpaLoBaTH;
BaTbKiB LiKaBUTb 6e3neka i ManbyTHE ANTUHW;
pob60TOAABLIB LiKaBUTb AKICTb MiArOTOBKM,
rpomagy LikaBUTb KOPUCTb 3aknaay AnA MiCLEBOro PO3BUTKY;

noaen 3 iHBaniAHICTIO LiKaBUTb AOCTYMHICTb iIHDOpMaLLii, MpoCcTopy, NiATPUMKM
| KOMYHiKaLi.

Kpok 3. BusHauntut ronoBHy gymKy

[NoTpibHO cdopmyntoBaTV OAHY FOMOBHY AyMKY. He BapTO HamaraTucA ckasaTu BCE B OOHOMY
NOBIOAOMJIEHHI. AKWO B OOAHOMY MOBIAOMIIEHHI 3i0paTk BCTyM, ICTOPIIO 3akfiady, nepesarw,
NapTHEPIB, YMOBW HaB4YaHHA, NyPTOXUTOK | nepenik npodecin, ayauTopia He 3anam’ATae HIYoro.

Kpok 4. [lopatn pokas
1o moBigoOMMEeHHA NoTPIGHO godaTn dakT abo mpukiag, AKWMW NiATBEPOXYE ckasaHe. Lle moxe
oyTL:

npvKnag NpakTUYHOro HaBYaHHA;

NapTHEPCTBO 3 pobOTOAABLUEM;

ICTOpIA BUMYCKHUKA;

OHOBJIEHA MANCTEPHA;

KiNbKICTb Y4aCHUKIB NPOrpamu;

BIAryK poboToaaBus;

pPe3ynbTaT YYHIB;

JOCTYMHUIN CcepBIiC abo KOHTAKT.

Kpok 5. lepesiputn npoctoty MmoBu

[NoBigomneHHA Mae OyTK 3pO3yMIMM JIIOOMHI, AKA He Npautoe B cUCTEMI OCBITU. BapTo yHukaTn
CKNIaHNX KOHCTPYKLUiM, abpesiaTyp 6€3 NOACHEHHA, MPOMECINHOIO XaproHy | KaHLENAPUTY.
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Kpok 6. lNepeBiputn AOCTYNHICTb i KOPEKTHICTb

[NoTpiBHO NepekoHaTMCA, LLO MOBIAOMIEHHA HE MICTUTbL CTUFMU, HE BUKJTIOYAE YaCTUHY ayauTOpil,
He BMKOPWUCTOBYE Xanicnmeuin abo 3BepXHint TOH, He Nepeaae BaxnBy iHPoOpMaLiio n1ule Yepes
3006paxeHHA abo cknaaHy iHporpadiky.

Kpok 7. ApantyBaTtu gna kaHany

OpHe kNto4yoBe NoBIAOMAEHHA MOXe MaTW Pi3HI BEPCIT AN1A CanTy, coljanbHUX MepeX, Npe3eHTalLlii,
3yCTpidi 3 BaTbkamu, nucta poboToaaBLo abo KOMeHTapA ANna Meaia.

6.6. CTpyKTypa CMNbLHOIO NOBIAOMIEHHA

CunbHe NOBIAOMNEHHA MOXHa OyayBaTh 3a MPOCTOK CTPYKTYPOIO:

1. OcHoBHa aymKa.

2. [loACHEHHA, YoMy Lie BaX/IMBO.

3. [okas abo npwuknaa,

4. 3aknuk o aii abo HaCTYMHUI KPOK.

NMPUKNAA ANA BCTYMNMHUKIB:

OcHoBHa aymKa:
«Y HalLLOMy 3aKknasi MOXHa 3400y Ty NpakTU4HY Mpogecito. »
Yomy Le BaxMBO:
«HaB4YaHHA NoeaHye Teopito, POBOTY B MaVICTEPHAX | MPAKTUKY. »
Hokas:
«YYHI IpOXOAATb MPaKTU4YHE HaBYaHHA Ta 3HANOMIATBLCA 3 peasbHUMM YMOoBamMu POOOTU. »
3aknvk go 4

«/li3HaviTeca binbLue PO Npogecii B po3aisi « BCTyrnHWKY » abo 3BEPHITbCA 4O MPUMaibHOI
KOMICIi. »

[ToBHe MOBIAOMIEHHA:

«Y HaliomMmy 3aknagi MoxHa 3400yTu NpaKkTuyHy MPOECIto, NOEAHYYM TEopIto, POBOTY
B MaviCTEPHAX | MPaKTUKY. YYHI 3HAMOMJ/IATLCA 3 peasabHUMu ymoBaMmu poboTH Ta
OTPUMYIOTb HaBWYKu, AKI NOTPIOHI poboTodaBuAaM. [LlisHaviTeca OinibLue rpo npogecii B
po34ini «BcTynHuky» abo 3BEPHITHCA 4O MPUIMAabHOI KOMICIT. »

6.7. ApanTtauia noBigOMNEHb ANA PI3HUX ayaAuTopIn

OpHa 7 Ta cama TemMa Mae 3By4aTu MO-pi3HOMY ANA Pi3HUX ayauTopin. Lle He o3Hayae 3MiHy
dakTiB abo maHinynauito. Lle o3Ha4ae okyc Ha TOMy, O BaXXNMBO came Lin rpyni.
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Hanpwuknaa, TeMa «OHOBNEHHA MAaNCTEPHI».
[nAa BCTYNMHUKIB:

« B oHOBIEHIVI MaICTEPHI BV BMOXKETE BIAMNPAaLbOBYBATM MPAaKTUYHI HABUYKM Ha 0018 AHAHHI,
HabXeHOMY [0 TOro, 3 AKMM MpautoTb paxiBLj. »

[na 6aTbKiB:

«OHoBJIEHA MaviCTepHA [0MNoMara€ Y4YHAM HaBYaTUCA B Oe3MeYHILLMX | Cy4acHILLMX
yMOBax Ta Kpale roTyBaTucA 40 MavibyTHbOI poboTH. »

na poboToaasLB:

«OHOBJIEHHA MaviCTEPHI MOCUITIOE MPAaKTUYHY MiArOTOBKY 3400yBajviB OCBITH | CTBOPHOE
OINIbLLIE MOXIMBOCTEN AJ1A CriBrpaLi 3 niarnpuemMcTBamm. »

na rpomaan:

«OHoBJIEHA MaVCTEPHA MIACUIIKOE CIIPOMOXHICTb MPOMAaAN roTyBaTv (axiBLiB, MOTPIOHUX
MICLI€BOMY PUHKY rpaLyi. »

[nAa neparoris:

«HoBe obnaaHaHHA Aae 3MOry OHOBJIIOBATY MIAX0AM 4O MPaKkTUYHOrO HaBYaHHA | KpaLle
AEeMOHCTPYBaTH MPOGECIVIHI MPOLECH. »

[na nogen 3 iHBanigHICTIO:

«[lig Yac OHOB/IEHHA OCBITHLOrO MPOCTOPY BaX/IMBO BPAaxoByBaTW HE JINLLE CYyYaCHICTb
obriaaHaHHA, a v [OCTYMHICTb MapLUpyTy, IHGHOpMaLi, KOMYHIKaUii Ta nigTPouMKN 474
PI3HMX 3400yBayviB OCBITU. »

6.9. ToHanbHICTb KJIDYOBUX NOBIAOMIIEHb

ToHaNbHICTb NOBIAOMEHb MA€E BIAMOBIAATM LIHHOCTAM 3aknaay, noTpebam ayamTopii Ta cuTyallii.
[na 3aknagy npodeciHOl OCBITU JOPEYHOIO € TOHANbHICTb, AKA NOEAHYE:

noeary;
NpOCTOTY;
BIOKPUTICTb;
KOHKPETHICTb;
J[0BPO3NYNNBICTD;
NPOdECINHICTD;
yneBHEHICTb 6e3 nepebinblueHb;
TMOAAHICTb;
MOTMBALItO 6e3 Tucky.
He BapTO BMKOPUCTOBYBATN 3BEPXHIN, MOBYaNbHWI, arpecuBHINA, BI0POKPaTUYHNA ab0 HagMIPHO

peknaMHU TOH. 3aknag Mae roBOpUTWU AK HAZIMHWA NapTHEP, AKWUMA MOACHIOE, MIATPUMYE |
3anpoLlye A0 B3aEMOA;I.
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HAMPUKNAA:

He BapTo:

«Haw 3aknag € 6essanepedyHumMm NiAgepoMm y coepi niagroToBKu BUCOKOKBAI(IKOBaHMX
KaapiB.»

Kpauue:

«Mu rotyemo 3406yBa4iB OCBITU 40 pEabHOI POOOTN. NOEAHYEMO HABYaHHA B MAVCTEPHAX,
npakTuKy | CriBrpawuo 3 poboToaaBLAMU. »

He BapTo:
«Ocobu 3 0OMEXEHUMM MOXTMBOCTAMY MOXYTb OTPUMATY OCBITHI MOCYri. »
Kpalue:

«Jlroav 3 IHBaNIAHICTIO MOXYTb 3BEPHYTUCA [0 3akaady, LLjo0 OTpumMaTy IHGopMaLit rpo
HaBYaHHA, YMOBW OCTYMHOCTI Ta MOXJ/INBY MIATPUMKY. »

6.10. [HKN3UBHICTb K/TKOYOBUX NOBIAOMIEHb

Knto4oBi NOBIAOMAEHHA MaloTb Oy TW IHKTIO3MBHMMM 3@ 3MICTOM, MOBOIO | (hopmaToM. Lle o3Havae,
LLIO BOHW He MOBWHHI BUKIKOYATL NOOEN, BIATBOPIOBATN CTepeoTuni abo CTBOPIOBaTY AOAATKOBI
Hap’epw.

Mg Yac opmyBaHHA IHKO3UBHUX MOBIAOMIEHb BAXNBO:

1. BukopucToByBaTM MOBY, LLIO CTaBUTb MOAMHY B LIEHTP.
2. He BuKopucTOBYBaTH Xanicnuei abo repoisytoyi dopMyntoBaHHA.

3. He 3BoguTw nognHy A0 ii CTaTycy, IHBaniAHOCTI, AOCBiAy NepemilleHHA abo
BETEPaHCbKOro AoCBiay.

4. He BukopucToByBaTH €BHEMI3MUN Ha KLUTaNT «0cobnmsi nioan» abo «aoam 3 0CO6AMBMMM
noTpebammy», AKLIO NAETbCA NPO AOAEN 3 IHBANIAHICTIO.

He nogaBaTu AOCTYNHICTb AK BNaroaivHICTb abo BUHATOK.
He cTBOptoBaTV BpaxeHHA, WO NeBHa rpyna € «npobnemotoy.
[NoAacHioBaTw, Ak Bap'epn ycyBae 3aknag, i Aki Kpoku pobuTb Ana AOCTYNHOCTI.

© N o o

[lepeBipATK MaTepianu 3a y4acTi Noaen, AKMX BOHW CTOCYIOTbCA, KON LEe MOX/IMBO.

He BapTo:
«Halu 3aknag nonomarae ocobnvBuM AiTAM IHTErPYBATHUCA B CYCri/IbCTBO. »
Kpaude:

«3aknan npaurtoe Hag TvM, o6 OCBITHE cepenoBulLLe, IHHOPMAaLIA | KOMYHIKaLia Oym
JOCTYMHIWMMY A71A 3400yBa4iB OCBITY 3 PI3HVIMM OCBITHIMU OTREOaMM. »



PO34U1 6. POPMYBAHHA KNIOYOBMX NOBIAOMJIEHb

He BapTo:
«Hes3Baxxato4yn Ha IHBaN|AHICTb, Y4eHb AOCAr YCIIXY. »
Kpalue:

«Y4YeHb [0CAr ycrixy 3aBAAKW BAACHIM POOOTI, MIATPUMLI neaarorie | AOCTYAHILLINM
YMOBaM HaBYaHHA. »

He BapToO:
«[locTpaxaani Big 60MOBMX AiVi OTPUMAKOTb LLUGHC Ha HOBE XUTTA. »
KpaLue:

«BeTtepaHu, BetepaHku, BIO Ta iHWI gopocni 3400yBayi OCBITY MOXYTb PO3INAAATH
rnpogeciviHe HaB4YaHHA AK MOXJ/IMBICTb 3400y T HOBI HABUYKM 800 3MIHUTY MPOGECIIO. »

6.11. [loka30BiCTb KJIHO4OBUX NOBIAOMJIEHb

Knto4yoBe NoOBIAOMAEHHA Ma€e CNMpaTMCA Ha AoKa3n. bes AokasiB BOHO MOXe 3By4YaTu AK 3arafibHa
obilAHKa abo peknamHa dpa3sa.
Hokazammn MoXxyTb OyTu:
JlaHi Npo BCTYyM, BUMYCK, NpaLeBnalTyBaHHA;
npvknagy cnienpadi 3 poboToAaBLAMN;
ICTOPIT BUMYCKHWKIB;
OMNMC NPaKTUYHOIO HaBYaHHA;
doTO i BiAEO MaCTEPEHD;
BIArYKW Y4HIB, 6aTbkiB, po60TOOABLB;
pe3ynbTaTh NPOEKTIB;
OHOBNEHHA 0bNafHaHHA;
Yy4acTb Y KOHKypCax;
NapTHEPCTBA 3 rPOMAZ0H0;
HaABHICTb KOHCYNbTaLIn abo MiATPUMKN;
KOHKPETHI KPOKM LWOAO AOCTYMHOCTI.

Cnabke noBigoMNEHHA:
«Y Hac AKICHa oCBITa. »
CunbHille noBigOMNEHHS:

«AKICTb HABYaHHA MU MOKa3yEMO Yepe3 NpakTUKY: YYHI MPaLoTb Y MakiCTEPHAX, 6epyTb
y4acTb Y MpOGEecCiiHUX KOHKYPCax, MpOXOAATb MPakTUKy | 3HaNMOMJ/IATHLCA 3 BUMOramu
poboToAaBLIB. »
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Cnabke noBigOMNEHHA:
«Mw BiaKpUTI 4O criiBrpawi. »
CunbHille NoBigOMNEHHS:

«3aknag BiaKpUTMYV 40 criBrpadi 3 poboToaaBLUAMM Y TPbOX HanpAMax: rnpaktuka A4
YYHIB, Y4acTb y MPOMOPIEHTALIMHMX 3axoAax | OHOBIEHHA 3MICTY MiAroTOBKY BIAMOBIAHO
[0 noTpeb puHKy npadw. »

6.12. [lopatok 6. (6.12-6.15)
[loBIAOMNEHHA ANA pi3HMX KaHaniB

NOBIAOMJIEHb

6.14. [1pakTUYHMI IHCTPYMEHT: MaTpULLA KIHYO0BUX

I 6.13. Tunosi nomunku nig 4ac opmMyBaHHA KNHOYOBUX
I NOBILOM/NEHb

6.15. Yek-nuct ana nepesipku KJIHOYOBOr0 NOBIAOMNEHHSA
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KaHanu ta IHCTpyMeHTH

KOMYHIiKauil

7.1. 3Ha4yeHHA KaHaniB Ta IHCTPYMEHTIB
Yy KOMYHIKaLiiHin cTpaTerii 3aknagy npogecinHol
0CBITU

KaHanu Ta IHCTPYMEHTM KOMYHIKaL|ii BU3Ha4aloTb, AK caMe 3aknag npodecinHol OCBITY
JIOHOCUTb IHMOPMaLlo A0 CBOIX LINbOBMX ayaMTopiv, NIATPUMYE gianor, hopMmye
JIOBIPY, MOACHIOE BAACHY LIHHICTb | 3a/1y4Yae Mtogen A0 B3aEMO/IN.

KaHan kKoMyHiKauii — Le LWnAxX, Yepes3 AKWA MOBIAOMAEHHA OOXOAUTb OO ayauTopil.
Hanpuknag, canT, couianbHi Mepexi, enekTpoHHa MoLiTa, MicLeBi Meaja, 3ycTpidi y
LKonax, OHi BIOAKPUTUX ABEPEN, MeceHOXepw, APYKOBaHI MaTepianu, NapTHEPCbKI
pecypcu rpomaam abo poboToaaBLyiB.

[HCTPYMEHT KOMYHIKaLIl — Le KOHKPETHUW dopmaT abo AiA, 3a A0MOMOroK AKOl
3aKnag nepegae noBiAOMAEHHA. Hanmpuknag, HOBWHA, AONUC, BIAEO, IHTEPB'IO,
npe3eHTauifa, ByKNeT, KOHCYNbTaLiA, Npecpenis, iHpopMaLiiHa 3yCTpiY, ONUTYBaHHA,
dopMa 3BOPOTHOrO 3B'A3KY, ICTOPIA BMMYCKHMKA, hOToICTOpIA abo cepiA BiANOBIAEN
Ha NMOLUMPEHI 3annTaHHA.

KaHanu Ta IHCTPYMEHTM He MaloTb 0bUpaTncA BUNaAKOBO abo fvLle 3a MPUHLIMMIOM
«Je 3akfag y>Xe Mae CTOpiHKy». BoHM MaloTb BIANOBIAATU KOMYHIKALIAHUM LIAAM,
noTpebam ayamTopii, KNOHYOBMM MOBIAOMAEHHAM, AOCTYMHOCTI Ta peanbHUM pecypcam
3aknaay.

Hanpwuknaz, AKLO Winb — NIABULLMTI 0BI3HAHICTb MabyTHIX BCTYMHWKIB NPO NPOodecii,
JOLINBHUMK MOXYTb OYTH KOPOTKI BIAEO, EKCKYPCIT A0 MaNCTeEPEHb, NPOMOPIEHTAL|INHI
3ycTpidi y wkonax, Instagram, TikTok, canT i3 posainom «BctynHuky». Akwo uinb —
3any4nT poboToAaBLIB A0 NMPAKTUYHOrO HaBYaHHA, eMeKTUBHILLMMU MOXYTb ByTn
NepcoHanbHI NNCTK, 3yCTPIYI, Npe3eHTaLli, NpoMeciiHI Noali, CNifbHI MaTepiany nNpo
NapTHepPCTBO. AKLWIO UiNb — HaAaTW AOCTYMHY IHMOPMAaLo MoAAM 3 IHBANIAHICTIO,
BaXNuMBMMK OyayTb CaWT, 3PO3YMiNI TEKCTOBI MaTepianu, anbTepHaTUBHI opmaTu,
KOHTaKTW ANA KOHCyNbTauli, cydTuTpK vy BiAeo, alt-TekcTn o 300paxeHs.

OTxe, BUOIp KaHaNiB NOYMHAETbCA HE 3 MUTaHHA «Ae onybnikyBaTW?», a 3 NUTaHb:
KOro My XO4EeMO OXOMUTK?
LLIO LA ayaMTopiAa Mae 3po3yMiTn abo 3pobuTin?
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[le UA ayauTopia peanbHO OTpUMYE iHopmaLito?
Ak hopmat Byae AnA Hel 3pyYHUM?

4ym Byae iHbopMaLia AOCTYMHOK?
AK MV OTPUMAEMO 3BOPOTHUI 3B'A30K?

AK 3p03YMIEMO, LLIO KaHan cnpaLoBaB?

7.2. llpuHunnu BuBopy KaHaniB KOMyHIKauii

[na 3aknagy NpodecinHol OCBITK AOLINBHO BUKOPUCTOBYBATY KiflbKa NPUHLMIB BUOOPY KaHaniB.

1. KaHan mae Bignosipatu aygutopii

Pi3Hi ayomTopii KOPUCTYIOTLCA PI3HUMK gxxepenamu iHhopmaLii. ManbyTHi BCTYMHUKN MOXYTb
YacTile 3BepTaTV yBary Ha KOpPOTKI BIE€O, BI3yanbHUA KOHTEHT, XMBI ICTOPIT Y4HIB, 3yCTPIYi Y
lwkonax abo pekomeHzauii Apy3iB. baTbkn MOXyTb LykaTh IHopMaLio Ha canTi, y Facebook,
nig 4Yac KoHcynbrauii abo yvepes wkony. PoboTtogaBLil YacTile pearyoTb Ha MPAMI KOHTAKTW,
npodecinHi NoAjl, NNCTK, 3yCTPIYI Ta KOHKPETHI MPONo3uLLii cniBapaL.

Tomy 3aknag Mae He nue nyonikyBaTu iHbopMaLlilo Tam, Ae NOMY 3pYy4HO, a 1 MepeBIpATH, Ae
noTpibHa ayamTopiAa cnpasai il 6a4nThb.

2. KaHan mae BignosigaTtu yini

OauH | TOM camuin KaHan Moxe OyTU KOPUCHUM ONA PI3HUX Linen, ane He KOXHY Liflb MOXHa
JIOCArTU Yepes3 OAMH KaHan.

Hanpuknaa, couianbHi Mepexi MOXyTb A0Ope npauloBaTh ANA BUMAMMOCTI, aHOHCIB, ICTOpIN
| KOPOTKMX noAcHeHb. OgHaK BOHW HE 3aMiHIOTb CalT AK Micle ANnA NOBHOI, cTabinbHOI Ta
nepeBipeHol IHhopMaLli NIpo BCTYM, NPpOdecii, AOKYMEHTU, KOHTaKTW 1 YMOBU HaBYaHHA.

Ocobucta 3ycTpidy Moxe OyTW etheKTUBHILLOW 3a AOMNNUC, AKLIO NOTPiIOHO nobyayBaTh AOBIPY,
BIAMOBICTWN Ha 3anUTaHHA abo AOMOBUTUCA NPO NapTHePCTBO. MicueBi Meaia MOXyTb AONOMOI U
MOACHUTX PONb 3aknady B rpomagi. MeceHaxepy MoXyTb OyTU KOPUCHUMW ON1A OnepaTUBHUX
NOBIAOMEHDb, aNe He MaKTb CTaBaTW EAVHMM OXXEPENOM BaXMBOI IHDopMaLl.

3. KaHan mae BignoBigaTy NoBiAOMNEHHIO

He koxHe noBigoMneHHA ogHakoBO Aobpe npaloe B KOXHOMY kaHani. CknagHy iHopMmaLito
Npo BCTYN Kpalle nofaBaTy Ha caWTi y BUIALI MOKPOKOBOI IHCTPYKLUIi. ATMOcdepy HaBYaHHA
MOXHa nokasaTtu vyepe3 QoTo, BiAeo abo iCTopii y4HIB. [TapTHEPCbKY Mpono3unLito poboToaaBLO
BapTO 0hOpMUTK AK NNCT, Mpe3eHTauito abo ocobucty 3ycTpid. YyTamBy IHMOpPMaLo KpaLle
MOBIAOMJIATA CAOKIMHO, TOYHO | Yepe3 odiLinHI KaHanw.

4. KaHan mae 6yTi ocTynHUm

LocTynHiCTb € 0O0B'A3KOBOIO YMOBOO AKICHOI KOMYHiKaLi. AKLWO IHhopMaLia po3MilleHa nvile
Ha 300paxeHHI 6e3 TeKCToBOro aybnioBaHHA, y BiAeo 6e3 cybTuTpiB abo B AOKYMEHTI, AKWNA
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HE3PYYHO YMTaTK 3i CMapTdOHa Y1 MPOrpPamMoto 34MTYBAHHA 3 €KpaHa, YacTMHa ayauTopii Moxe
OyTV BUKIIOYEHA.

Mg Yac Bnbopy kaHany NOTpiOHO BpaxoByBaTK:
41 MOXHa NpoYnUTaTH IHopMaLto 3 MOBINTbHOrO TENedOHy;

YyM € TEKCTOBA BEPCIA BaXXNMNBOI IHDOpMALYi;

41 OOCTATHIN KOHTPACT;

4m € alt-TekcTn go 306paxeHb;

Yym € cyOTUTPU OO BIAEO;

Y 3PO3YMINi NOCUMAaHHA;

Y AOCTYMHI KOHTaKTW ANA YTOYHEHHS,

4 HE NepPefaETbcA KPUTUYHO BaXXMBa IHOPMAaL|A NnLLe Yepes Bidyar.

5. KaHan mae BignoBigaTtu pecypcam 3aknagy

Kpalie maty kinbka AKICHO MIATPMMYBaHMX KaHaniB, HixX 6araTo 3aHenbaHux. AKWO 3aknag
BIKPMBAE CTOPIHKY B COLJaNbHIN Mepexi, BIH Mae pO3yMiTu, XTO ii Bee, AK 4aCTO OHOBJSIIOE, XTO
BIAMOBIAAE Ha MOBIAOMIIEHHA, AK MOrOAXKYIOTbCA MaTepiany, AK MIKCYIOTbCA 3BEPHEHHA.

KomyHikauiviHa cTpaTeria mae 6yt peanicTu4Ho0. AKLLO B 3aKNai HEMAE OKPEMOI KOMYHIKALINHOI
KoMaHau, BapTo OyayBaTu NPOCTY, ane perynapHy cuctemy: cant Ak 6a3a iHbopmalii, 1-2 akTUBHI
coujanbHi Mepexi, NTapTHePCbKI KaHann rpoMaan, NaaH NPod@OpIEHTALINHNX 3YCTPIYEN | BHYTPILLIHI
MeXaHi3M 300py HOBUH.

7.3. OcHoBHI KaHanu KOMyHiKauii 3aknaay npodecinHoi 0CBITH

1. OdiuitHun cant
OdbiuinHmm canT € 6a30BMM KaHanoM KOMyHikauii 3aknagy. BiH mae 6yTn OCHOBHUM OXKEPENoMm
aKTyanbHOI, MEPEeBIPEHOI, CTPYKTYPOBAHOI Ta AOCTYMHOI iHDopmMaLlji.
Ha canTi matoTb OyTW Nerko AOCTYMH:

IHbopmaLlia Npo 3aknag;

nepenik Npodecin Ta OCBITHIX NPoOrpam;

pPO34iN ANA BCTYMHUKIB,

npaBuna NpUomy;

nepenik JOKYMEHTIB A4N1A BCTYnNy;

KOHTaKTWN NPUAManbHOI KOMICIT;

IHbopMmaLLiA NPO YMOBUW HaBYaHHA;

IHbopmaLLiA NPO NPaKTUKY;

IH(bOpMaLLiA NPO FYPTOXMUTOK, AKLLO BIH €;

IHbopMaLia Npo 6eaneky N yKpuTTA;
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IH(bopMaLA NPO AOCTYMHICTb | MOXANBY NIATPUMKY;

HOBWHU;
KOHTaKTW BignoBiganbHUX Ocio;

IHbopMaLia AnA poboTodaBLiB | NapTHePIB;

LOKYMEHTU, AKI MatloTb OyTN NyGniYHUMN.
CanT mae BMKOHYBaTU QyHKLiO «iHhopMaLinHoi onopuy». CoujianbHi Mepexxi MOXYTb MPUBEPTATH
yBary, afne came CalT Ma€ AaBaTu MOBHY BIAMOBIAb Ha 3anMTaHHA: AK BCTYNUTK, AKi npodecii
JOCTYMHI, Kyan 3BEPHYTUCA, AKI YMOBM HaBYaHHA, AKI MOXMBOCTI MIiCAA NOro 3aBePLUEHHA.
Lna nigBuLLEHHA AKOCTI CanTy BapToO:

BMKOPMCTOBYBATW NPOCTY CTPYKTYPY;

YHUKATN NPUXOBaHMX abo CKNagHMX MEHIO;

perynAapHO OHOBMOBaTH IHOpMaLLio;

BMAaNATV abo No3Ha4aT 3acTapifni matepianu;

POBUTY 3PO3YMifi 3arONOBKY;

He NybAiKyBaTK BaXUBY iHPOPMaLio Nne y BUrIALI CKaHIB;

nyonoBaTy BaXIMBI JOKYMEHTN KOPOTKUMMN NOACHEHHAMMU;

NepeBIPATY KOHTAKTH;

aflanTyBaTV cCanT ANna MOBINbHUX MPUCTPOIB;

LOTPUMYBaTUCA BUMOT LIM(POBOI AOCTYMHOCTI.

2. CouianbHi mepexi

CoujanbHi Mepexi gonomMaraloTb 3aknagy OyTu BUOAMMUM, NIATPUMYBATU PEryNAPHUIA KOHTAKT
3 ayauTopiAMK, MOKa3yBaTW XWTTA 3aknady, MOACHIOBATW MOXMBOCTI MPOMECINHOI OCBITH,
aHOHCyBaTW NoAii Ta hopmyBaTy OOBIPY.
Ina 3aknagy npodecinHol OCBITK CoLianbHI MEPEXI MOXYTb BUKOHYBATW Kiflbka QyHKLIN:
IH(DOPMYBaHHA NPO NOAJT;
npodopieHTaL|A;
JNEMOHCTpALLA NPaKTUYHOro HaBYaHHA;
noka3 mancTepeHb, nabopatopi, 0bnagHaHHA;
nybnikaLiA iCTOPIN y4HIB, BUMYCKHUKIB, MeAaroris;
BWCBITNEHHA NAPTHEPCTB;
BIAMNOBIAl HA MOLUMPEHI 3annTaHHA;
aHOHCU AHIB BIAKPUTUX ABEPEWN;
3ay4YeHHA OO0 3ax04iB;
(opMyBaHHA penyTaLlii 3aknagy B rpomagi.
BaxnnBo, W06 coujanbHi Mepexi He MepeTBOPKOBANUCA NULLE Ha CTPIYKY OMILiNHNX 3BITIB.

AyamTopii Kpalle cnpuimMatoTb MaTepianu, AKi MOACHIOKTb 3HAYeHHA Mojl, Moka3yloTb NOAeN,
HaBWYKM, MPOLEC | pe3ynbTar.
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MNpuknagn dopmaTiB oNnAa couianbHUX Mepex:
KOpPOTKe BiA€0 «OOMH OEHb Y MaCTEPHI»;
cepia «npodecia 3a 60 cekyHA»;
doToicTopia y4HA abo y4eHuLy;

BIAMNOBIAb Ha 3aNUTaHHA BCTYMHWKA;

«LL0 NOTPIGHO 3HaTK BaTbkaM MPO BCTYM»;
ICTOpPIA BUMYCKHUKA;

JIONVC NPO NapTHEPCTBO 3 pOOOTOOABLUEM;
Kapycenb i3 MOKPOKOBO IHCTPYKLLIED BCTYNY;
BIAEOEKCKYpCiA 3aKNaaoMm;

JIONNC NPO AOCTYMNHICTb abo MIATPUMKY;
AHOHC MOAIT 3 YITKUM 3aK/IMKOM A0 4.

[na couianbHNUX Mepex BaxXNMBO MaTW KOHTeHT-NnaH. BiH He mae 6yTu cknagHum. [locTtaTHbO
BM3HAYMTV OCHOBHI TEMMW, PErYNAPHICTb, BIANOBIAANbHMX | hopmaTi.

3. Mecenpxepm

MeceHoxepy MOXyTb OyTW KOPUCHUM IHCTPYMEHTOM OMEPATUBHOI KOMYHIKaLii, 0cobnvBo
3 HUHIWHIMK 3006yBavYaMu OCBITM, GaTbkamu, MefaroriYyHUM KONeKTUBOM abo yvacHMKamMu
KOHKPETHMX 3aXOAiB.

OpHak meceHaXepu MatoTb BUKOPUCTOBYBATMCA 00epexHO. BOHW He MOBMHHI 3aMiHOBaATU
oiLINHI KaHaNW ANA BaXXNMBOI IHhopMaLlii, AKa Mae By TV AOCTYMHO, NEPEBIPEHOIO | 30EPEXEHOIO.
JouinbHe BMKOPUCTAaHHA MECEHIXEPIB:

onepaTuBHI HaragyBaHHA;

opraHizauiHa iHhopMaLia 41A Y4aCHUKIB NOAIT;

MOBIJOMJIEHHA B HAaBYaNbHUX rpynax;

YTOYHEHHA LWOAO0 3yCTpIven;

LWBUAKNIM KOHTAKT i3 BiAMNOBIAaIbHO 0CO00I0;

30ip KOPOTKMX 3anuTaHb.

HenouineHe BUKOPUCTaHHA MECEHIKEPIB:
NoLINPEeHHA HenepeBipeHoi IHbopMalLlji;
0BroBOPEHHA YyTAMBUX NEPCOHANBbHUX AAHUX;
3aMiHa OILIAHMX OroSIOLEHb;
XaoTWYHI NOBIAOMNEHHA Oe3 BIANOBIAaNbHOI 0COOU;
nybnikaLia JOKyMeHTIB 6e3 noAacHeHHA abo anbTepHATMBHOMO AOCTYMY.
InAa meceHaXepiB BapTO BU3HAYUTWU MpaBuia: XTO aAMIHICTPYE rpyny, AKi MNOBIAOMIEHHA Tam

nyoniKytTbCA, KOMM MOXHA OYiKyBaTW BIANOBIAb, AK CTAaBUTW 3anNUTaHHA, AKI NUTAHHA NOTPIOHO
nepeHanpaBnAT A0 agMIHICTpaLi abo NpunManbHOT KOMICIT.
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4. EnekTpoHHa nowrTa

EnekTpoHHa nowTa 3anmwaeTbCA BaXkIMBUM KaHanoM AA OQiliiHOI Ta MapTHEPCLKOI KOMYHIKaLji.
BoHa ocobnvBo KopucHa AN1A B3aemogii 3 poboTodaBLAMK, OpraHammy MICLIEBOrO CaMOBPAAYBaHHA,
rPOMaACbKMMMW OpraHi3aLiaMu, Meaia, Mi>XXHapOAHUMM NMapTHeEPaMK, OCBITHIMU YCTaHOBaMMW.

ENeKTPOHHI NUCTK MaloTb OYTU KOPOTKUMMK, CTPYKTYPOBAHUMU | MICTUTW YITKY AiK0, AKY OYIKY€E
3aknag.

CTpykTypa edekTMBHOro nucTa:

1. KopoTke 3BEpPHEHHHA.

[NoACHEHHA NPUYNHK NUCTA.

OcHoBHa nponosuuia abo iHdopmaliA.
Yomy Lie BaXnMBO A4NA agpecarta.
KOHKPETHMI HAaCTYMHUI KPOK.

o gk~ wbd

KoHTakTW.

Hanpvknag, nvct pobotodaBuio He Mae OyTu 3arajibHUM MPOXaHHAM «MApO  CRIBMAPALO».
Kpalle ogpasdy noAcHWUTM, Ak (QOopmaT CcniBapaLl MPOMOHYETbCA: MPAaKTWKA, CTaxyBaHHA,
npodopieHTaLNHa 3yCTpIY, EKCKYPCIA Ha NIANPUEMCTBO, y4acTb Yy Nepernaai nporpamu, CnifbHUM
3axig,.

5. MicueBi megia

MicueBi Meia MOXYTb JOMNOMOI TY 3akady NMOACHUTW CBOO POSb Y FPOMai, NiABULLTA BUAUMICTb
npodecinHol OCBITK, MOKa3aTK pe3ynsTaT, NapTHEPCTBA W iICTOPII Ntoaen.

Lna megja BaxxnvBo NpOMoOHyBaTK He nnLe iHpopmMaL,ito Npo MakT Nogii, a 1 CyCnifibHO 3HaYyLLNiA
KOHTEKCT.

He nuwe:
«Y 3aknagi Big0yBCA AE€Hb BIAKPUTUX ABEPEN. »
KpaLue:

«3aknan nokasaB LIKOSIApPaM | baTbkaMm, AK MpogeciviHa ocsiTa fornomarae 3400yTu
MPaKkTUYHI HaBUYKW Ta MigroTyBaTUCA [0 pObOTH B rPOMaEAI. »
Temu, Aki MOXYTb OyTY LIKaBUMK MICLIEBUM Mefia:

BCTYMHa KaMnaHia;

npodecii, NoTpibHi rpomagi;

cniBnpauA 3 poboToaaBLUAMU;

ICTOPIT BUMYCKHWKIB;

OHOBJEHHA MAaNCTEPEHD;

y4acTb Y4HIB Y FPOMaACbKMX iHiLiaTVBaX;

JOCTYMHICTb OCBITH;

HaBYaHHA JOPOCNNX;
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niaTpumka BeTepaHis, BINO, nogen 3 iHBanigHICTIo;
IHHOBALLIHI @00 MPAKTUYHI NIAXOAMN B HABYaHHI.

I[HCTpyMeHTaMy poboTH 3 Mefdia MOXYTb OyTW MPecpeniam, KOMeHTapi, 3anpoLIEeHHA Ha MoAll,
mMeniabpudiHry, iHTepB'to, GOTo- | BigeoMaTepiany, iHbopMaLiiHi JOBIAKW NPO 3aKkna.

6. Oco6ucTi 3ycTpiui Ta nogii

OcobucTi 3ycTpidi 3aNuLLaOTbCA OAHUM i3 HANCUBHILLMX KaHaniB KOMYHiKaLi, 0cobnmBo Toj,
Konu noTpibHo NobyayBaT AOBIPY, BIANOBICTM Ha 3aMUTaHHA, MOKa3aTh OCBITHE cepeaoBuLLEe abo
JNIOMOBMUTICA NPO CMiBNpaLo.
Ina 3aknagy npodeciHoi 0CBITH BaxXIMBMMUK (DopMaTaMu MOXyTb Oy Tu:

[HI BIOKPUTUX OBEPEWN;

eKCKYpPCIi 10 MaCTePEHD;

NpodopIeEHTaLINHI 3yCTpIYi Y LWKONax;

3yCcTpivi 3 6aTbkaMy Ta 3aKOHHUMW NPEACTaBHMKAMM,

3yCTpIdl 3 pobOoTOAABLAMU;

KpyrAi cTonv 3 rpoMagotio;

npe3eHTaL|ii OCBITHIX Mporpam;

MauncTep-Knacu;

Kap'epHi noair;

3YCTPIYi 3 BUMYCKHUKAMU;

KOHCyNbTaLii AnA BCTYMHUKIB,

KOHCYNbTaLil Ana moaen, AKi NoTpedyoTb A0AATKOBOI NIATPUMKMN.
[lepeBara 0CoOMCTMX 3yCTPIYEN NONArae B TOMY, LLIO BOHW Aal0Tb MOXMBICTb HE NWLLE NepeaaTu
IH(bopMaLto, a  novy Ty ayamTopito. [licnA Taknx 3ycTpiden BapTo dikcyBaTV 3anUTaHHA, CYMHIBY,

MOBTOPIOBAHI TEMU 1 BUKOPUCTOBYBATK X O/1A OHOBMIEHHA CanTy, couMepex, OykneTiB | po3ainy
«[lowmnpeHri 3annuTaHHAY.

7. ApykoBaHi maTtepianu

LpyKoBaHi mMaTepiann 3anvaTbCA KOPUCHUMM B TUX BMMaAKax, KOAW ayamTopia He 3aBXau
Mae cTabinbHUM OOCTYN OO IHTEPHETY, KOAW IHOpMaLLiO NOTPIBHO 3annLWnUTK Nicna 3ycTpivi abo
KONW 3aknag npoBoAnTb NPOMOPIEHTALINHI 3aX0AM B LIKONaX, rpoMaaax, cnyxbax 3anHATOCTI,
LeHTpax NIATPUMKMN.
1o opyKoBaHMX MaTepianis HanexaTb:

oykneTu;

NNCTIBKM,

nnakaTu;

IHDOPMALLIMHI KapTKW;

MOKPOKOBI IHCTPYKLIT;

adiLwi;
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KOPOTKI AOBIAHWKM ANA BCTYMHUKIB,
maTtepiann anAa 6aTbkiB;
npes3eHTaliHi maTepiany ana poboToaaBLIB.
LlpykoBaHi maTepianu maloTb OyTu NPOCTUMU, YMTabENbHUMK | He nepeBaHTaxeHuMU. Boru

MatoTb MICTUTI HaBaxx MBIy iHbopmau,to, KoHTakTu, QR-koa Ha canT abo po3ain «BCcTynHmky»,
a TakoX [aTy OHOBNEHHA iH(OpMaLi.

Baxnveo nam’AaTtaTy, wo QR-koa He moxe ByTu eanHMM cnocobom oTpumaTy iHpopmadito. [opyy
I3 HAM NOTPIBHO BKa3yBaTW agpecy canTy, TenedoH abo iHLWNA KOHTaKT.

8. MNapTHepcbKi KaHanu

3aknag npodeciHOl OCBITM MOXe MOCUANTKU KOMYHiKauilo 4epe3 MapTHepcbKi kaHanu. Lle
0Cc0obNMBO BaXX/MBO, AKLLO NOTPIBHO OXONUTK ayanTOpPIi, AKI HE CTEXaTb 3a CTOPIHKaMK 3aknagy.
[MapTHEpPCbKMMMN KaHanaMmm MoxyTb ByTu:

CTOPIHKM TepuUTOpIanbHNX rpOMag;

CanTN 1 coLMepeXxi LLUKI;

pecypcu poboToAaBLIB;

CNy>x0u 3aMHATOCTI;

MONOAIXKHI LLEHTPU;

rpoMaCchki opraHisadii;

BETEPAHCbKI MpocTopw;

opraHizauii noaen 3 iHBanigHICTIO;

MicLeBI Meaia;

BibnioTekn;

LEHTPW HaJlaHHA aAMIHICTPaTMBHMX NOCAYT;

OCBITHI nnaTdopmMu;

MiXXHapoaHi abo MPOEKTHI MapTHEPW.
[MlapTHEpPCbKI KaHanu KOPWUCHI TOAi, KOMWM 3aknaf Xo4ye OOHeCTV IHpopmauiio A0 wuploi abo
cneumdivHol aygmTopii. Hanpuknag, iHpopmayiio nNpo MOXAMBOCTI HaBYaHHA ANA nogen 3

IHBaNIAHICTIO AOLINBHO MOLUMPIOBATK HE NMLIE Ha CTOPIHUI 3aknafy, a ¥ Yepes3 opraHisaui, Aki
NpaLoloTh I3 LIEI0 ayaNTOPIEIO.

9. BHyTpiWwHi KaHann KOMyHikawuii

BHYTpPILLHA KOMYHIKaLIA € OCHOBOK AKICHOI 30BHILLHBOI KOMYHiKaL,i. AKLWO NpaLiBHUKK 3aknaay
He MatoTb akTyanbHOI iHpopMaLlii, He 3HaOTb KOMYHIKaLIMHNX NPIOPUTETIB ab0 He PO3YMIlOTb, AK
nepeaaBaTy HOBWUHW, 30BHILLHA KOMYHIKaLLiA 6yae HenoCcniA0BHOLO.

BHYTPILLHI KaHan MOXyTb BKJIO4aTK:

poboui 3ycTpivi;
BHYTPILLUHI PO3CUNKWY;

rpynu B MeceHaxepax;
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CMiNbHI JOKYMEHTU;
IHbOPMALLIHI OOLLKW;,
KOPOTKI LLIOMICAYHI OHOB/EHHS;
3yCTpIYi 3 megaroramu i MancTpamu;
dopMy On1A nogaHHA HOBUH;
BHYTPILLUHIN KaneHaap nogiv;
npaBuna GoTo- i BiAEO3NOMKY;
WwabnoHn anAa 36opy iHbopMmaLli.
3aknagy [OUiNbHO BU3HAYMTW, XTO BIiAMNOBiJae 3a 30ip iHdoOpMaLji, AK 4acTO OHOBJIOETHLCA

KOHTEHT-NNaH, XTo Noroaxye nybnikadii, oe 3depiratoTbcA HOTO, BIAEO, 3roan Ha BUKOPUCTAHHA
300paxeHb | KOHTaKTHa IHhopMaLyiA.

7.4. |HCTPYMEHTU KOMYHIKaLIT

1. HoBuHa

HoBnHa € 6a30BUM iIHCTPYMEHTOM IH(hOPMYBaHHA NPO MOAl, PiLIEHHA, AOCATHEHHA abo 3MiHW.
OpHak HoBMHa He Mae ByTu nuLle XPOoHiKow dakTy. BoHa Mae noAacHioBaT 3Ha4eHHA nogil AnAa

ayamTopii.
CTpyKTypa AKICHOI HOBUHMN:

1. Lo Binbynoca?

He i konn?

XTO B3AB y4acTb?

Yomy Lie BaxmBo?

Akni pedynbTaT abo HaCTyMHWIA KPOK?

oo k0w

e pisHaTtuca Ginblie?

He BapTo nucaTn HOBWHY fMLWIE AK Nepenik y4YyacHUKIiB Ta odiuinHux (hopmynioBaHb. BapTo
[100aBaTV MOACHEHHA: LLIO Le 3MIHIOE AN1A y4HIB, 6aTbKiB, poboToAaBLiB abo rpomaan.

2. AHOHC

AHOHC Ma€e He NMPOCTO MOBIAOMUTY NPO MO0, a AONOMOr T ayaMTopIi 3PO3yMiTK, YOMY BapTO
JONY4YnTUCA.

B aHOHCI NOTPIGHO BKas3aTu:
Ha3BYy Nogii;
[NA KOro BOHa;
JaTy, 4ac i Micug;
LLIO Y4aCHMKW Ai3HatoTbCcA abo 3MOXYTb 3p00OUTH;
AK 3apeecTpyBaTncA abo NOCTaBUTUN 3anUTaHHA;
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KOHTaKTW;
YMOBM AOCTYMHOCTI, AKLLO L& BaXXNBO;
JenananH peecTpali, AKLLLO BiH €.

AHOHC Ma€ MICTUTU YITKU 3aKNNK 4O Al 3apEECTPyBaTUCA, NPUNATK, HanncaTu, 3aTenedoHyBaTH,
MOCTaBWTW 3anmnTaHHA.

3. lcTopia niognHmn

|cTOpIii Y4HIB, BMMYCKHWKIB, Meaaroris, MancTpiB, poboToaaBLiB abo MapTHEepiB AoNoMaratTb
nokasaTu peanbHu BNAMB NpodecinHoi ocBiTM. BoOHM pobnATb KOMYHIKALilo MHOAAHOM,
KOHKPETHOIO | 3p03yMiNoH0.
IcTopiAa Mae BIANOBIAATU HA MUTAHHA:

XTO UA nognHa?

AKWI LWNAX BOHa npowLina?

AKY POnb BifirpaB 3aknag?

AKI HABUYKKN, MOXIMBOCTI abo NiATPUMKY BOHa OTpuMana?

Lo 3MiHMnoca?

YOMY LA iCTOPIA BaXXMBa ANA IHWNX?
g 4ac niaroToBKW iCTOPIM MNOTPIOHO OOTPUMYBATMCA ETUYHUX MPUHLMMIB, OTPUMYBaTU

IHbopMOBaHy 3rofly, He po3KpWBaTW 4YyTAMBI AaHi 6e3 noTpebu, He apamaTuadyBaTu, He
BMKOPWUCTOBYBATW NIOAMHY NULLIE AK iNOCTpaLito npodnemu.

4. ®oTo0 i Bigeo

®oTo | BIAEO € CUIBHUMUN IHCTPYMEHTaMV KOMYHIKaui, 0cobAMBO AnA NpodeCINHOI OCBITH, Ae
Ba>k/IMBO MOKa3yBaTy NPaKTUKy, MancTepHi, 0bnagHaHHA, MpoLec HaBYaHHA, aTMocdepy 1 noaen.
BapTo 3HimMaTu:

pPobOTYy B MaCTEPHAX;

NPaKTUYHI 3aHATTA;

B3aeMOZjto 3 poboToaaBLAMMY;

YYHIBCbKI poboTy;

NpOCTIp 3aknaay;

noaii;

KOMEHTapI Y4HIB | meaaroris;

ICTOPII BUMYCKHWKIB;

LOCTYMHICTb NPOCTOPY;

npouecw, AKi MOKa3yloTb peasnbHe HaBYaHHA.

[ig Yac BMKOpUCTaHHA GOTO | BiAEO NOTPIOHO:
MaTV 3rody Ha 3MomMKy | nybnikaLito;

He nybnikyBaTy NPUHN3NNBI abo Bpa3nmBi CUTYyaLli;
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He BUKOPUCTOBYBATK MOTO AiTen 6€3 HanexXHnx AO03BONIB;
[0JaBaTV 3MICTOBHI Nignucu;

JfoaaBaTty alt-tekctu 4o oTo;

JfoaaBatu cyoTuTpK A0 BIAEO;

He mepenaBaTy BaxkNuBy IHGOPMaL|o NuLLe Yepe3 300paxkeHHA.

5. Mpe3eHTauin

[Npe3eHTalliA MOXe BUKOPWUCTOBYBATUCA ANA BCTYMHWKIB, OaTbKiB, pobOTOAABLIB, rpomMaau,
napTHepiB abo negaroriyHoro KonekTuBy. BoHa mae OyTW KOpPOTKO, Bi3yanbHO 3PO3YMINOH0 i
nobyaoBaHO0 HaBKOMO NoTpeb ayamTopil.

[lpeseHTaliA anA BCTYMHWKIB Mae MokKalyBaTW Mpodecii, HaB4aHHA, MPakTWKY, aTtmocdepy,
MOX/IMBOCTI 1 KpokK BCTyny. [lpe3eHTauia anA OaTbkiB Mae MOACHIOBATU AKICTb HaBYaHHA,
6e3neky, NiATPUMKY 1 nepcnekTuem. [NpeseHTalia AnAa poboToAaBLIB Mae NOKa3yBaTW MOXJ/INMBOCTI
MapTHEPCTBA, OCBITHI MPOrpamun, NoTpebn 3aknaay | KOPUCTb CriBMpaL.

Y npeseHTauiAx BapTO YHUKATK NepeBaHTaeHnx cnanais, ApiOHOro TEKCTY, CKNagHMX TabnuLb,
abpesiaTyp 6€3 NOACHEHHA | HN3bKOrO KOHTPACTY.

6. lpecpenis
[lpecpeni3 BMKOPUCTOBYETbCA ANA IHPOPMYBAHHA Media MPO MOAI0, BaXK/IMBY HOBUMHY, 3amyck
nporpamu, NapTHepCTBO abo pe3ynsrar.
[Npecpeni3 Mae MICTUTU:
KOPOTKMI 3arofoBoK;
nig (BCTynHWU ab3ad) i3 BiANOBIAAMM HA MUTAHHA LLO, A€, KOMW, XTO | YOMY Lie BaXXN1BO;
OCHOBHI (hakTW;
UMTaTy NPeAcTaBHMKA 3aknagy abo napTHepa;
KOHTEKCT;
iIHbopMmaLlito Npo 3aknag;
KOHTaKTW a4 Mefja;
doTo abo NocunaHHA Ha MaTepianu, AKLLO BOHM €.

[Npecpeni3 mae OyTun 3p03yMINIUM XYPHANICTaM i MOACHIOBATY CYCMiNIbHY 3HAYYLLICTb TemMU. BiH He
mMae OyTV HaAMIPHO YPOUUCTUM abo nepeBaHTaXXeHUM ODILiNHUMN HOPMYIIOBAHHAMMU.

7. lndbopmauinHa posigka
I[HpopmMaLinHa foBigka mMoxe OyTu KOpUCHOK AnAa poboTodaBuiB, Mefia, OpraHiB MIiCLEBOro
camMoBpAAyBaHHA, NapTHepiB abo H6aTbkiB.
BoHa moxe micTuTu:

KOPOTKY IH(bopMaLLito Mpo 3aknang;

nepenik npodecin;

KiNbKICTb 3000yBaYiB OCBITH;
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HanpPAMY NiAroTOBKM;
MOXJTIMBOCTI NMPaKTUKW;
NapTHEepPCTBa;
JIOCArHEeHHA;

noTpebun 3aknaay,
KOHTaKTW.

JoBigka mae ByTu akTyanbHOK, KOPOTKO | PErYIAPHO OHOB/TIOBATUCA.

8. OnutyBaHHA i Gopmu 3BOPOTHOrO 3B'A3KY

OnuTyBaHHA JonoMaraloTb 3akfagy Kpalle 3po3yMiTu noTpebu ayaumTopil, OUiHWUTK AKICTb
KOMYHIKaL|I, 310paTu 3anuTaHHA, BUABUTK Bap'epn | NOKpaLLMT MaTepiani.
OnnTyBaHHA MOXYTb NPOBOAUTUCA CEpen:;
BCTYMHUKIB;
6aTbKiB;
YYHIB;
BUMYCKHUKIB;
Pob6OTOAABLLB;
negaroris;
y4YacHMVKIB mogjn,
NPeaCTaBHUKIB FPOMan.
OnnTyBaHHA MatoTb BYTW KOPOTKMMM, 3pO3YMIIUMU | MaTV NPakTUYHY MeTy. AKLLO 3aknag 36vpae

BIAMOBIAJ, BaXJIMBO MOTIM BUKOPUCTOBYBATY IX Y MAaHyBaHHI, a HE CKadaTu y UMMpPOBY Lyxnaay
6e3 pyyKu.

7.5. [lopaTok 7.
Matpuua Bubopy KkaHaniB Ta IHCTPYMEHTIB

7.6. [locTynHICTb KaHasiB Ta IHCTPYMEHTIB

KoxeH kaHan | KoeH iHCTPYMEHT NOTPIOHO NepeBipATH Ha AOCTYMNHICTb. Lle ocobnuneo BaxnmBo
[NA 3aKnaaiB NpodecinHoi 0CBITH, AKI MParHyTb OyTY BIAKPUTUMM ANA Pi3HUX 3400yBaYiB OCBITH.
OCHOBHI BUMOTM [0 AOCTYMHOI KOMYHIKaLi:

BaXxMBa IHhopMaLiA Mae ByTy NogaHa TEKCTOM, a He NuLLE 306paxXeHHAM;
BiI€O MalOTb MaTh CyOTUTPY;

300paxxeHHA MaloTb MaTu alt-TekcTu;

JNOKYMEHTU MatoTb OyTW AOCTYMHUMU ONA YATAHHA 3 eKpaHa;

TEKCT Mae OyTV AOCTaTHLOIO PO3MIPY;
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KOIbOPOBWIA KOHTPACT Mae OyTu AOCTATHIM;

NOCWUAAaHHA MatoTb OyTK 3pO3YyMINTUMMU,

MOBa Mae OyTuW NPOCTOLO;

KOHTaKTW MatoTb OyTW NErko 3HauaeHUMN;

dopmKM 3BOPOTHOrO 3B'A3KY MatOTb OyTW OOCTYNHUMU;

mMaTepiann MatoTb 40Ope BIAKPUBATUCA Ha MOBINTbHUX NPUCTPOAX.
JOCTyMHICTb He NOTPIGHO CNPUAMATLK AK OKPEME 3aBAaHHA «ANnA cneujanbHuX Bunagkie». BoHa €
4aCTMHOIO AKOCTI KOMYHIKaui. AKLWO MaTepian AOCTYNHWUIA, BIH CTae 3py4YHILLIM ONA BCIX: Noaen

3 IHBaNiAHICTIO, 6aTbKiB, BCTYMHWKIB, NIOAEN CTAPLLOro BiKy, KOPUCTYBaYiB CMapTdOHIB, toaew i3
MOBINbHUM IHTEPHETOM ab0 TUX, XTO NepernAfae Biaeo 6e3 3ByKky.

7.7. KOHTEeHT-NNaH AK IHCTPYMEHT ynpaBniHHA KaHanamu

KoHTeHT-nnaH gonomarae 3aknagy BNOpAAKYBaTY KOMYHIKALIO, YHUKHYTN XaoTUYHUX NybnikaLin
| 3a0e3ne4nTn perynAapHicTb. BiH Moxe ByTn NpocTumM, ane Mae BiANOBIAATA LiNAM, ayaMTOpIAM
| KIIOYOBMM MOBIAOMIEHHAM.
KOHTEHT-NNaH MOXe MICTUTK:

Jaaty nybnikauyi;

TEMY;

LINbOBY ayanTOPIO;

K04OBE MOBIAOMMEHHA;

KaHan;

dbopwmar;

BiANOBIAANbHOIO;

CTaTyC MiAroToBKY;

notpedy y doTo abo BiaEo;

NO3Ha4Ky NPO OOCTYMHICTb;

NoCWUNaHHA Ha MaTepian nicna nyonikaLii.
KoHTeHT-MnaH He Mae OyTu XOPCTKMM AOKYMEHTOM, AKUA HEMOXNMBO 3MIHUTW. BiH mae

JonomaraTu KoMaHgl 0a4nMTu 3aranbHy KapTuHY, ane 3anuwiati NpocTIp ANA akTyalbHUX TEM,
HOBWH | peakLii Ha NoAil.

7.8. |HTerpauia KkaHanis

EdekTvBHa KOMyHIKaLiA Npawoe TOAI, KOMM KaHann He ICHYIOTb OKPEMO OAWMH B4 OAHOro, a
NiATPUMYIOTb CMiNIbHE MOBIAOMEHHA.

Hanpwvknag, BCTynHa kaMnaHia MOXe MaTu TaKy IHTErpoBaHy NOriky:

1. Ha canTi po3MmillyeTbCA NOBHA IHOPMaLIA Npo BCTyM.

2. Y couianbHnXx Mepexax nyonikytTbCcA KOPOTKi MaTepianu Npo Npodecii.
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Y WwKkonax NnpoBOAATLCA NPOdOPIEHTALINHI 3yCTPIYI.
[NapTHepCbKi rpoMan NOLWMPIOIOTb aHOHCH.
MicueBsi meaia ny6nikyloTb MaTepian Npo MOXANBOCTI NPOMECINHOI OCBITK.

Y MeceHaXepax HagatoTbCA OpraHi3auinHi HaragyBaHHA.

N o oA w

[Nicna 3ycTpiven 3bupatoTbcA 3anuTaHHA i goaatoTbeA Ao FAQ Ha canTi.

Taknun nigxig OonomMarae ayaumTopil 3yCTpITU MOBIAOMIEHHA B PI3HMX MICUAX, Kpalle Woro
3PO3YMITU | 3pOOUTU HACTYMHUI KPOK.

7.9. OuiHioBaHHA e(heKTUBHOCTI KaHaniB

3aknag Mae perynAapHoO OLIHIOBaTK, AKI KaHann NpaLioTb Kpalle ANA Pi3HUX ayanTopin i winewn.
[nAa uboro MoxHa BUKOPUCTOBYBATW MPOCTI MOKA3HUKMN.
Ona canTy:

KiNbKICTb BIABIAYyBaHb;

nepernaan posainy «BcTynHuky»;

4ac Ha CTOPIHL;

KibKICTb MepexoiB 3a MOCUAaHHAMMY;

KiNbKICTb 3aBaHTa)eHb JOKYMEHTIB;

KiNbKICTb 3BEPHEHb MICNA OHOBMEHHA IHOPMAaLLl.

Lna coujanbHNX Mmepex:
OXOMMEHHA;
nepernagu;
KOMeHTapl,
NOLUMPEHHA;
30epexeHHs;
NOBIAOMEHHA;
nepexoay Ha CanT,
peakuiA ayanTopil Ha Pi3HI popmaTy.
Ina nopin:
KiNbKICTb Y4aCHUKIB;
KiNbKICTb MOCTaBNEHWX 3anuTaHb;
KiNbKICTb KOHCY bTaLn NicnA noajl;
KINbKICTb 3aABOK abo peecTpauin;
BIAMYKMW YYaCHUKIB.
Ina pobotn 3 poboToaaBUAMU:
KINTbKICTb KOHTaKTIB;
KiNbKICTb 3yCTpIYeN;
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KiNbKICTb IOMOBIEHOCTEN;
KiNbKICTb MICLb NPAaKTUKK;
KiNbKICTb CMiNbHUX 3aX0m4iB;
KiNbKICTb MOBTOPHMX KOHTaKTIB.

InAa nocTynHOCTI:
KiNbKIiCTb MaTepianiB i3 cy0TuTpamu;
KiNbKICTb 306paxeHb 3 alt-tekctamu;
KiNIbKICTb OHOBNEHWNX CTOPIHOK CanTy;
HaABHICTb TEKCTOBMX BEPCIl;
KiNTbKICTb 3BEPHEHb LLIOAO AOCTYMHOCTI;
pe3ynbTaTh KOHCYNbTaLIM 13 KOPUCTYBaYaMMu.
OuiHioBaHHA Mae gonomMaraTti He «3BiTyBaTu 3apaau 3BiTy», a MOKPaALLyBaTV KOMYHikaLjito. HKLLO

NeBHUI KaHan He NpaLtoe, BapTo 3'ACYBaTV YOMY: ayAMTOPIA HUM HE KOPUCTYETbCA, MOBIAOMIEHHA
He3po3ymine, popmaT HellikaBui, iHpopmaLlia HedOCTynHa abo 3akAMK A0 Aii HEYITKMN.

7.10. JopaTok 8 (7.10-7.12)
Tunosi nomMmunku y Bubopi KaHasiB Ta IHCTPYMEHTIB

7.11. [lpakTnyHnin anroputm BMOOPY KaHaniB Ta IHCTPYMEHTIB

7.12. Yex-nuct ana subopy kaHany KOMyHikau|il




Posgin 8.

KOHTEHT ik OCHOBaA

KOMYHIKauii

8.1. 3Ha4YeHHA KOHTEHTY B KOMYHIKALINHIN
Ta PR-cTpaterii 3aknagy npodeciinHoi 0CBITH

KOHTEHT € OCHOBOIO LLIOAEHHOI KOMYHIKaLIi 3aknagy npodecinHoi ocsitn. Came yepes
KOHTEHT 3aKnaf NOACHIOE CBOI LIIHHICTb, PO3MOBIAAE NPO NPOMdECIi, MOKa3ye OCBITHIN
npouec, opmye OOBIPY, 3anyyae BCTYMHWKIB, MIATPMMYE 3B'A30K i3 OaTbkamu,
PO3BMBaE MNapTHEPCTBa 3 pobOTOAaBLAMM Ta AEMOHCTPYE CBOIO POSb Y rpoMai.

KOHTEHT — Ue He nule OonucKu B coulanbHux mMepexax. 1o KOHTEeHTy HanexaTb
HOBMHW, aHOHCK, POTO, BIAEO, ICTOPIT YYHIB | BUMYCKHWKIB, CTOPIHKK canTy, BykneTn,
npe3eHTaL|l, IHCTPYKLUIi, BIANOBIAI HA MOLUMPEHI 3anuTaHHA, IHTEPB'I0, IHPOPMaLLHI
JOBIAKW, NPECPENi3n, PO3CUKK, MaTepiany AnA NapTHEPIB | BHYTPILLHI NOBIAOMIEHHA.
AKICHUI KOHTEHT foNOMarae ayauTopii OTpUMaTy BIANOBIAb HAa BaXXMBI NMUTAHHA:

Lo Ue 3a 3aknag?

AKI npodecii TyT MoxHa 3800yTn?

AK BUrNALA€E HaBYaHHA?

AKI HABUYKM OTPUMYIOTb 3000yBadi OCBITH?

Yyn € NpakKTHKa?

AKI NepcnekT1BK nicna 3aBepLleHHA HaBYaHHA?

4y 6e3neyYHo TyT HaB4aTmcA?

Yyn € NiaTPUMKa?

Yyn AOCTYMHa iHdopMaLia AnA pidHUX noaen?

AK MNOCTaBUTW 3anunTaHHA abo 3BEPHYTUCA [0 3aKnagdy?
KOHTEHT He mae ByTu nuule 3BITOM NPO NpoBedeH! 3axoan. BiH mMae noAcHioBaTH

3HAYeHHA MoAin, NokalyBaTW JOAEN, pPe3ynbTaTi, NPakTU4HY KOPUCTb | 3B'A30K 13
notpebamu ayauTopIn.

Hanpwuknan, nosigomneHHA «y 3aknadl BigdyBcA MpodOopieHTaUIMHNA 3axig» ue
dikcye dakT. HaToMICTb CUABHILLNA KOHTEHT MOACHIOE, WO Came Ai3HaNUCA YYHI,
AKI npodecii nobayunnm, Akl 3aNUTaHHA MOCTAaBW/M, YOMY LE BaXMBO O/1A BMOOPY
ManbyTHbOI MPOMeECIi Ta AK MOXHa OTPUMAaTK A0AATKOBY KOHCY/LTALo.
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8.2. KoHTeHT mMae BianosigaT LinAam, ayauTopiam
| KJIFOYOBUM MOBIAOMJIEHHAM

KOHTEHT He CcTBOpIOETbCA cam coboto. BiH mae ByTn moB'A3aHMA 13 KOMYHIKAUIMHUMK LLIAAMN,
LINbOBUMM ayaMTOPIAMM Ta KIOYOBVMY NMOBIAOMAEHHAMY 3aKnaay.

[lepen NiaroToBKOW MaTepiany BapToO BIAMOBICTM HA Taki MUTaHHA:

[lnAa koro uen matepian?

Aky noTpeby abo 3anuTaHHA ayanTopIi BiH 3aKpuBae?

Ake kntoYyoBe NOBIAOMIIEHHA BiH Mag JOHECTN?

Aky adito Mae 3pobuTK ayauTopiA NiCNA 03HANOMIIEHHA 3 MaTepianom?
Aknin kaHan Hankpalle NigxoanTb ANA LbOro KOHTEHTY?

Ak 3p0bUTKN MaTepian 3pO3yMINUM | AOCTYNHUM?

No o, ®wN

AK OUIHWTK, YK BiH cnpaLioBaB?

Hanpuknag, AKLWO 3aknaf rotye matepian npo HOBY OCBITHIO MPOrpamy, AnA PI3HUX ayauTopii
aKLLEHTN MOXYTb BIAPIZHATUACA.

[lnAa BCTYMHUKIB BaX/MBO MOACHWUTM, 4OrO BOHWM HaBYaTbCA, AK BUrNAZATMME MNpPaKTUKa i
Je 3MOXyTb npautoBaTu. [nAa 6aTbkiB BaXXNMBO MOKa3aTy NEPCNEKTUBU, YMOBW HaBYaHHA |
niaTpumky. [na po6otoaaBLiB Bax/IMBO MOACHUTK, AKI HaBUYKK pOpMyBaTMMeE nporpamMa i Ak
BOHM MOXYTb AONYYNTUCA A0 NIArOTOBKM ManbyTHIX daxisuiB. [na rpomagn BaxxnnBo nokasatu,
AK LA Nporpama BianoBigae notpedbam MiCLEBOro PO3BUTKY.

OTxe, 0oMH IHhOPMaLLIMHNA NPUBIL MOXE CTaTV OCHOBOIO [/1A KiNlbKOX MaTepianis, afanToBaHnX
[0 PI3HNX ayanTOpIN.

8.3. OCHOBHI TMNK KOHTEHTY ANnA 3aknaay npodecinHoi 0CBITH

3aknag npodecinHOi OCBITU MOXe BUKOPUCTOBYBATM PI3HI TUMM KOHTEHTY. Baxnneo He
obmexxyBaTucA nue oMILiMHUMKU HOBMHaMK, a (hopMyBaTu 36anaHCOBaHY KOHTEHTHY CUCTEMY.

1. IHdpopMaLiNHN KOHTEHT
|[HDOPMALINHMI KOHTEHT Oa€ ayaMTopIi TOYHY, akTyanbHy | 3p03yMiny iHpopMaLio.
1o HbOro Hanexartsb:

npaBwna BCTyny;

nepenik npodeciu;

CTPOKM NOAAHHA AOKYMEHTIB;

KOHTaKTW NPUAManbHOI KOMICIT;

IH(bOpMaLLiA NPO NyPTOXMUTOK;

po3Knag noain;

OrONOLUEHHS,
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IHCTPYKLUIT,
BIAMNOBIAl HA MOLUMPEHI 3annTaHHA;
iIHcbopmaLlia npo besneky;
IHbopMaLliAa NpO AOCTYMHICTb;
YMOBW y4acTi y 3axo4ax.
Takui KOHTEHT Mae ByTH MakCMManbHO MPOCTMM, CTPYKTYPOBAHUM i 3pyYHUM AS1A BUKOPUCTaHHA.

Bax1Bo He XoBaTK K/OHOBY iH(OPMaLLtO Y AOBIrnx TekcTax abo ckaHOBaHMX AOKYMeHTax. AKLLO
NOKYMEHT CKNafHWA, BapTO A0AATH KOPOTKE NMOACHEHHA NPOCTO MOBOIO.

2. MpodopieHTaWinHUN KOHTEHT

[MpodopIEHTALINHNA KOHTEHT AonoMarae ManbyTHIM BCTYNHUKAM | IXHIM 6aTbKaM 3p03yMiTH, AKI
npodecii MoxHa 3000yTH, WO nognHa pobuTb y Lin Npodecii, AKi HaBUYKN NOTPIOHI, Ae MOXHa
npaLoBaTy i AK BUrNAAAE HaBYaHHA.
®opmaTy NPOOPIEHTALINHOIO KOHTEHTY:

«npodecia 3a 60 cekyHOy;

KOPOTKI BiAEO 3 MalCTepeHb;

doToicTOopIi NPaKTUYHOro HaBYaHHA;,

MOACHEHHA «LLIO pobuTb axiBeub Liel npodecii»;

IHTEPB'tO 3 YYHAMMU;

IHTEPB'I0 3 BUMYCKHUKAMWU;

KOMeHTapi pob0oTOAaBLB;

TecTn abo IHTEPAKTUBHI MaTepiany;

cepia «Midu i dakTn Npo npodecitoy;

BIlEOEKCKYPCiA 3aKNafoMm;

maTepianu gna wkin.

[NpoopieHTALIMHMI KOHTEHT Mae OyTu KOHKPETHMM. BapTo noACHIOBaTM He nuvlle Ha3By
npodecii, a N peanbHi Aii, HABMYKK Ta NEPCNEKTUBMN.

Hanpuknagz, 3amicTb «3anpoLLyemMo Ha Npodeciio Kyxap» MOXHa HanmcaTu:

«Kyxap — ue npodecia ana Tux, XTo Xo4e npaLoBaTi 3 NPoAyKTaMu, TEXHONOMAMMN NPUIroTyBaHHA,
KOMaHZoto i cepsicom. [ig 4ac HaB4aHHA yYHI BMBYalOTb OCHOBWM KyniHapii, 6e3neKy xap4oBuX
NpoayKTIiB, pOBOTY 3 06MafHaHHAM | MPOXOAATHL NPAKTUKY. »

3. PenyTauinHun KOHTEHT

PenyTauiHMin KOHTEHT opMye OOBIipy A0 3aknady. BiH nokasye He nuwie hakT icHyBaHHA
3aknagy, a Moro LiHHICTb, pe3ynbTaT | BNauB.

1o penyTauinHOro KOHTEHTY Hanexarb:
ICTOPII YCMIXY YYHIB | BUMYCKHUKIB;

maTepianu Npo Neaaroris | MancTpIB;
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NOCArHEHHA 3aKknaay;
OHOBJIEHHA MaNCTEPEHD;
yyacTb y NPOEKTAX;
napTHepcTBa 3 pobOTOAABLAMM;
pe3ynbTaTh KOHKYPCIB;
BHECOK 3ak/iaZly B PO3BMTOK rpOMazu;
BiAryku 6aTbkiB, po60TOAABLLB, BUMYCKHUKIB;
mMaTepianun nNpo AKICTb NPaKTUYHOrO HaBYaHHA.
PenyTauinHun KOHTEHT mae OyTu gokasoBum. DPpasm «cyyacHuU 3aknag», «AKICHa OCBITa»,

«KpaLl yMOBU» MatoTb NIATBEPAXYBATUCA hakTamn: obnagHaHHAM, NPaKTUKOK, MAapPTHEPCTBAMMU,
ICTOpiAMY, pe3ynstatamu, BiAryKamu.

4. MNapTHEepCbKUN KOHTEHT

[lapTHepCbkM KOHTEHT MOKasye CMiBNpaLio 3aknagy 3 poboTogaBuaMu, rpOMaolo, opraHamm
MICLEBOrO CamMOBPAOYBaHHA, TPOMAACLKUMW OpraHi3auiaMu, cayxbammy 3anHATOCTI, IHWUMM
3aksiafilaMu OCBITW, MIXXHAPOOHUMU NapTHEPaMK.

Taknn KOHTEHT Mae MOACHIOBATU He NuLle Te, WO MapTHEPCTBO BiAOYynocA, a W HaBillo BOHO
noTpibHe.

Hanpwvknag, He nuule:
«3aknag nignvucas MeMopaHAyM rnpo CriBrpawto. »
A kpalue:

«CniBnpaua 3 nigrnpueMcTBOM AOMOMOXE OpraHidyBaTi NpakTuKy 414 3400yBayqiB OCBITH,
3HavViOMUTW iX 13 peaabHUMK yMoBamu poOOTY Ta OHOBJ/IIOBATY MIArOTOBKY BIAMOBIAHO A0
noTpeb poboToaasLiB. »
[MapTHEPCbKMIN KOHTEHT MOXE BKJIOYaTW:

HOBVHW NP0 CNIBAPaLo;

CninbHI icTOpI;

KOMeHTapi pob0oToAaBLLB;

MaTepianu Npo NPakTuKy;

doT0 3 BMpOobHMLITBa ab0o MaCTep-Knacis;

3anpoLLUeHHA 40 NapTHepCTBa;

npe3eHTaLii MOXNNBOCTEW 3aknaay;

NiACYMKM CRINBHUX MOAIN.

5. IcTopii niopen

|cTopii NPo AOCBIA MoAen € OAHUM i3 HaNCUNbHILIMX dopMaTiB KOMYHiKaui. BoHn gonomaratoTb
nobaunTn, AK npodecinHa OCBiTa BMNAMBAE HA KOHKPETHY NIOAUHY: BCTYMHWKA, YYEHWULLO,
BUMYCKHWKA, MaNCTPUHIO BUPOOHMYOro HaBYaHHA, poboToAaBLA, AOPOCIOro 3400yBaqa OCBITH.
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IcTopiAa MOXe noka3ysaTu:

LUNAX NOAMHN 00 Npodeci;

BMOIp HaBYaHHH,

nepLi TPYAHOLL;

NIATPUMKY 3aKnaay;

NpPaKTUYHWI OOCBIA;

3MiHY BMEBHEHOCTI;

npaLeBnalTyBaHHA;

MOBEPHEHHA 10 HAaB4YaHHA B JOPOCAOMY BiL;

y4acTb Yy KOHKYpPCI abo MpPOEKTI;

BJIaCHY CMNpaBy MICNA BUMYCKY.
BogHoyac mtoachbki icTopii noTpebytoTb €TUYHOCTI. He MOXHa BUKOPUCTOBYBATM OAMHY AK
«itocTpaujto npobnemmn» abo nybnikyBaTh Yy TAMBI nogpoduLi 6e3 noTpedu. [1oTpibHa iHbopMoBaHa

3roga Ha iHTepB'to, hoTo, BiAeo | nybnikauito. JlloanHa Mae po3ymiTi, Ae | Ak Oyae BUKOPUCTAHO i
ICTOpItO.

6. OcBiTHbO-MOACHIOBAaIbHUN KOHTEHT

OCBITHbO-NOACHIOBANIbHUIA  KOHTEHT JonoMarae ayauTopii Kpalle OpIiEHTyBaTUCA B Temax
NpodeCInHOI OCBITH.
MNpuknagn Tem:
AK 0bpaTtu npodeciio;
4yMM NpodeciHa OCBITa BIAPI3HAETLCA BIA, IHLINX OCBITHIX LUMAXIB;
LLIO Take BUPOBHMYA NpaKTuKa;
AK NpaLoe ayanbHa OCBITa;
AKI JOKYMEHTW NOTPIOHI ANA BCTyNy;
LLIO 3anuTaTy nig Yac AHA BIOKPUTUX OBEPEN;
AK 6aTbkaM MigTPUMAaTN OUTUHY Yy BUOOPI NPodecii;
AK poboToaaBelb MOXe CMIBMPALIOBATA I3 3aK1aa0M;
LLIO O3Ha4Ya€e AOCTYMHICTb OCBITHLOrO CEPEAOBULLA;
AK NiAroTyBaTMCA OO HAaBYaHHA JOPOCNOMY 3400yBaqy OCBITU.

Taku KOHTEHT MiABWLLYE A0BipY, 60 3aknan He nule peknamye cebe, a i gonomarae Noaam
yXBanoBaTn 0OrpyHTOBaHI PILLEHHA.

7. BHYTPIWHIN KOHTEHT

BHYTPILLHIZ KOHTEHT NOTPIOEH ANA KOMYHIKaL| BcepeanHi 3aknaay. BiH nonomarae negaroriyHoMy
KONEKTUBY, aaMIHICTPaL|l, MancTpam, y4HIBCbKOMY CaMOBPAOYBAHHIO Ta IHLLIMM NpaLiBHUKaM MaTu
CniNbHe PO3YMIHHA MOAIN, LiNen | NpaBua KOMYHiKaLl.

10 BHYTPILLIHBOrO KOHTEHTY MOXYTb HanexaTu:
BHYTPILLUHI OrONIOLLEHHA;



PO3/I/1 8. KOHTEHT AK OCHOBA KOMYHIKALLi

KOPOTKI LLIOMICAYHI OHOBJEHHH,

KaneHgap Noain;

IHCTPYKLT ANA NPaLiBHUKIB;

L1aBNOHN HOBWUH;

npaBuna GoTo- | BIAEO3NOMKMY;

npaBuia BUKOPUCTAHHA IHKTO3UBHOI MOBU;
dbopma nogaHHA iHpopMaULjii AnA nybnikawyi;
BHYTPILHI MACYMKN KOMYHIKaUiMHOT poboTu.

AkicHa BHYTPILLIHA KOMYHIKaLiA gonomarae 36upaTti BinblUe CUbHUX ICTOPIN | 3MEHLLYE XaocC Y
30BHILLHIX Nybnikauiax.

8.4. TemaTuyHI HaNpPAMU KOHTEHTY 3aknaay npodecinHoi OCBITH

[na cucteMHol KoMyHiKaLlii 3aknag MoXe BU3HAYUTWU OCHOBHI TEMATUYHI HANPAMKW KOHTEHTY. Lle
JOMNOMOXE YHUKHYTU CUTYyaLl, Konu NybnikytTbCA N1Lle BUNaaKoBi HOBMHM abo hoTo 3 Noaii.

LouinbHUMM TeMaTUYHUMK HanpAMaMn MOXYTb OyTu:

[Npodecii Ta OCBITHI Nporpamu.
BcTynHa kamnaHiA.

[NpakTnyHe HaB4aHHA.

MawncTepHi, nabopaTopii, 0bnagHaHHA.
PoboToaaBLji Ta mnapTHEPCTBA.

|cTOpIl y4HIB, BUMYCKHWKIB | Neaaroris.
YYHIBCbKE XWNTTA.

JlocArHeHHsA | KOHKYpCH.

© ® NSO U AWN

Besneka, nigTpMKa, rypTOXMUTOK.

10. [HKNO3MBHICTb | AOCTYMHICTb.

11. HaByaHHA popocnux, BeTepanis, B0, nogen, Aki 3MiHIOWTb Npodecito.
12.Ponb 3aknagy B rpomagi.

13.MoxnuBocCTI 4nA npaueBnalTyBaHHA.

14.1pOEKTM 1 MIXKHapOAHa cniBnpaLA.

15. BHyTpiWHA KynbTypa 3aknagy.

KoxeH HanpAamM Mae Oy T MOB'A3aHWI i3 LiNbOBMMY ayamTopiaMn. Hanpuknaa, Hanpam «NpakTU4He

HaBYaHHA» BaXXNVMBWUN ANA BCTYMHWUKIB, OaTbkiB, poOOTOAABLIB i rpoMaau, ane Ana KOXHOI
ayamTopil Moro NoTpibHO NoAaBaTy 3 PIBHUM aKLEHTOM.

8.5. [IpuHuUMNK AKICHOTrO KOHTEHTY

AKICHNI KOHTEHT 3aknagy NPOMECINHOI OCBITU Mae BIANOBIAATY KINIbKOM MNPUHLMMNAM.
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1. KopucHictb

MaTepian mae BiANOBIAATN Ha peanbHe NUTaHHA ayauTopii abo gonomMaraTtu in 3poOUTH HAaCTYMHNIA
Kpok. AKLLO MicnA NpoYUTaHHA MaTepiany NoavMHa He 3p0o3ymina, Lo podbuTu Aani, KOHTEeHT
noTpebye AoonpaLtoBaHHA.

2. KoHKpeTHicTb

KoHTEHT mMae nokasyBaTu dakTu, NPUKIaan, Noaen, npouecu N pesynbtaTn. 3aranbHi dpasn
NOTPIOHO 3aMIHIOBATV KOHKPETHUMM MOACHEHHAMMN.

He BapTo:
«Y 3aKknafi cTBOPEHO BCI yMOBUW [/1A AKICHOrO HaBYaHHA. »
Kpaude:

«YYHI HaB4arOTbCA B MaviCTEPHAX, MPaLoTh I3 NPogeciviHnm obaaaHaHHAM, MPOXOAATh
MpakTuUKy | OTPUMYIOTb KOHCY/IbTaLlii MaviCTPIB BUPOOHNYOro HaBYaHHA. »

3. 3po3symina moBa

TekcTn maloTb OyTW HanMcaHi NPOCTOK MOBOK. BapTo yHUKATU KaHUENAPUTY, CKAagHWUX
KOHCTPYKLIW, abpeBiaTyp 63 NOACHEHHA, HAAMIPHOI OILINHOCTI.

He BapTo:
«3 meToro peaniaalii npogopieHTaUiVIHOI AiAIbHOCTI Oy/10 NPOBEAEHO 3axid. »
Kpaude:

«Mwu 3ycTpinmca 3i LKoApamu | po3roBiav, AK obpatu fpogecito Ta BCTYNUTH A0
3aknasay.»

4. [loka3oBicTb

TBepoXeHHA MatoTb NIATBepOXYBaTUCA hakTaMu. AKLLO 3aknad roBOpUTb NPO AKICTb, MOTPIOHO
nokasaTi, y 4YOMy BOHa MPOABNAETbCA. AKLIO rOBOPUTb MPO Cy4acHICTb, MNOTPIOHO nokasaTu
obnagHaHHA, METOOM HABYaHHA, NAPTHEPCTBA abo OHOBNEHHA. AKLLO roOBOPUTb MPO AOCTYMHICTb,
NOTPIBHO NOACHUTK, AKI CaMe KPOoKM 3pobneHi abo nnaHyTbCA.

5. MocnigoBHicTb

KOHTEHT Mae NIATPUMYBATK KOYOBI MOBIAOMEHHA 3aknagy. AKLIO CbOrofHi 3akiag roBOpUTb
Npo BIAKPUTICTb, 3aBTpa NpO MapTHEPCTBO, a nicnA3aBTpa Nyonikye nuwe GopmanbHi 3BiTK 0e3
MOACHEHHA 3HAYeHHA, ayanMTopia He POPMYE LiNICHOIO YABNEHHA.

6. JliopAHicTb

KOHTEHT Mae nokasyBaTu NoAen, a He nuiie 3axoaun. [podeciiHa OCBiTa CTae 3PO3YMINILLO,
KoM ayanTopia 6a4nTb YYHIB, MACTPIB, BUMYCKHUKIB, pOOOTOAABLB, peanbHi HaB4anbHi CUTYyaLii
Ta NPOMECIVHI LLNAXW.
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7. ocTynHicTb

KoHTEHT mae ByTu gocTynHUM Ana pidHux nogen. Lle osHavae, o Baxxnmea iHhopmadlia mae byTu
He N1Lle KpacKBO, a N NPUOATHOW ANA YNTAHHA, NMPOCYyXOBYBaHHA, Nepernagy 3 cyotutpamu,
BMKOPUCTaHHA 3 MOBINbHOrO TenedoHy abo NporpaMoro 34NMTYBaHHA 3 eKpaHa.

8. ETnyHictb

KOHTEHT Mae noBaxaTW T[igHICTb JIOAMHWM, He CTUrMaTM3yBaTW, He po3KpMBaTW YyTAMBY
IHpopMmaLito 6e3 noTpebu, He BUKOPUCTOBYBATK Yy>Ki POTO abo icTopil 6e3 3roau.

8.6. Big noaii 1o 3micToBHOro martepiany

barato 3aknamiB OCBITU OyOytlOTb KOMYHIKaLItO HaBKOMO nogiv. Lle nmpupoaHo, ane BaxavBoO
He 3ynUHATUCA Ha dopmyni «BigbyscAa 3axig». [logia Mae cTaTu NPMBOAOM [OSA 3MICTOBHOMO
maTepiany.
LLlo6 niaroTyBaTn CUbHUIA MaTepian Npo NoAito, BapTO BIAMOBICTM Ha Taki NUTaHHA:

4YOMY LA Nofia BaxmBa?

[NA KOro BoHa Gyna opraHizoBaHa?

AKy npobnemy abo noTpeby BoHa 3akpusana?

LLIO Y4aCHMKW AisHanuca abo 3pobunn?

AKI HaBUYKW OTpUManu?

AKI NUTaHHA obrosopwn?

AKI pe3ynsrati abo HaCTyMHI KPOKK?

AK Lie MOB'A3aHO 3 PO3BUTKOM 3aknagy, rpomaan abo npodecinHol ocBiTr?

HAMPUKNAA:

Cnabkun BapiaHT:

«Y Hawomy 3aknagl BigOyBCA MavicTep-Kaac A7A YYHIB. Y4aCHUKW O3HaVOMUIIUCA 3
rnpocgecieto Ta OTPUMaN KOPUCHY IHGOPMaLLO. »

CunbHiWn BapiaHT:

«[lig 4yac mavicTep-knacy LUKOJIAPI cripobyBain BUKOHaTH 6a30BI NpogeCiviHIi 3aBAAHHA,
nobaynm obnagHaHHA B MaviCTePHI Ta MOCTaBUIM 3aNUTaHHA MancTpam BUPOOHMYOro
HaB4YaHHA. Takui hopmat goriomarae MavibyTHIM BCTYMHUKaM KpaLle 3p03yMIiTv Mpo@ecio
yepe3 npakTUYHWM JOCBIA. »

8.7. KoHTeHT npo npodecii

KOHTEHT Npo npodecii € 0OgHNUM 13 HaBaXXNMBILLMX ANA 3aknagy npodecinHol ocBiTU. BiH Mae
JonomaraT ayauTopii 3po3yMIiTW He nuule Ha3By nNpodecii, a 1l 3MICT, NPakKTU4HI HaBMYKK Ta
MOXJIMBOCTI.
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MaTepian npo Npodecito MOXe MICTUTHI:
LLIO pobuTh haxiBellb abo daxiBYnNHS;
Jle MOXHa npaLoBaTy NiciA HaBYaHHA;
AKI HaBNYKN (DOPMYIOTBCA;
AKI NpeaMeTn abo NpakTUYHI MOAy/I BMBYAKOThCA;
AK BUrNAJAE HaBYaHHA B MaCTEPHI;
AKa € NpakTuKa;
AKI poboTOAABL MOXYTb OYTH 3aLiKaBNeHi;
AKI 0COBUCTI AKOCTI AonoMaratoTb y Npodecii;
AK NoJaTV AOKYMEHTY;

[0 KOro 3BEPHYTMCA MO KOHCYNbTaLO.
CTpykTypa KOpOTKOro MaTepiany npo npodecito:

1. HasBa npodeci.

KopoTke MOACHEHHA MPOCTO MOBOIO.
LLlo pobuTb daxiBeLb.

Yoro HaB4atoTbCA y 3aknagl.

e moxHa npadtoBaTu.

Yomy LA npodecia BaxMBa.

N o oA ®wN

Ak gisHaTmcA Binblue abo BCTYNUTW.

MNpuknag:

«ENeKkTpoMOHTED — Lie (haxiBeLlb, AKUV NPALIE 3 eNIeKTPUYHMMU Mepexami, 0b6/1aaHaHHAM
I cuctemamu. g Yac HaBYaHHA y4HI BUBYalOTb OCHOBU €/1eKTPOBE3NeKy, YATaTb CXeMMy,
npauTs 3 IHCTPYMEHTaMK | BIAMPaLbOBYIOTL MPaKTUYHI 3aBAaHHA. Taka npogecia
noTpiOHa MiANPUEMCTBAaM, KOMYHabHUM C/yX0am, OyaiBe/IbHUM KOMMNaHIAM | CepBICHUM
opraHizauiam. LL{o6 agiaHaTvca OinbLue rpo BCTy, 3BEPHITHCA A0 MPUiMaibHOI KOMICI. »

8.8. KoHTEeHT npo npakTUYHe HaBYaHHA

[NpakTUYHE HaBYaHHA € OAHIEID 3 HAMCWUMbHILLIMX TeM AnA KOMYHIKaLii 3aknagy npodecinHol
ocBiTK. loro noTpibHO nokasyBaTW PerynApHO, OCKINbKK caMe npakThka AornomMarae NOACHUTY
BIAMIHHICTb MPOMECINHOI OCBITY Bif CYTO TEOPETUYHOIO HaBYaHHA.

KoHTEHT MNnpo NpakTn4He HaB4aHHA MOXE MOKa3yBaTW.

PODBOTY B MaNCTEPHAX,;
BUKOHAHHA HaBYaNbHUX 3aBAaHb;

NpaKkTWKy Ha NiaNnpUeEMCTBaXx;
poboTy 3 06nagHaHHAM;
HaCTaBHWLITBO MaCTPIB;
B3aeMOAjto 3 poboToAaBLAMM,
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NPOMECINHI KOHKYPCH;
pe3ynsTaTh YYHIBCbKIMX POOIT;
3B'A30K MiX HaBYaHHAM | peanibHOK POBOTOHO.
BaxnnBo yHWMKaTV NMOCTAaHOBOYHOCTI, AKa He nepedae cyTi npouecy. POToO «y4yaCHUKM CTOATb

Yy pAg» piaKo MoACHIOE MpodecivHy ocBiTy. HatomicTb oTo abo Bigeo, Ae BUMAHO POOOTY PyK,
obnagHaHHA, NPOLEC, Pe3ynbTaT | B3aEMOAII0, 3HA4YHO KpalLlle AEMOHCTPYE HaBYaHHA.

8.9. KoHTeHT npo poboToaaBLiB | pUHOK npaui

3aknag npodecinHoI OCBITU Mae Moka3yBaTy 3B'A30K i3 pvHKOM npadj. Lle gonomarae BCTynHMKaMm
| BaTbkam KpaLle po3yMiTh NepcnekTuBn, a poboTodaBLAM — Oa4MTK 3aKnag AK NapTHePa.
KOHTeHT npo poboToAaBLIB MOXe BKOHATY:

IHTEPB'IO 3 NPEACTaBHMKaMUN NIANPUEMCTB;

mMaTepianu Npo NPakTUKy;

ICTOpIT BUMYCKHKKIB, AKI NpaLooTb 3a NPOMECIELD;

CMiNbHI MancTep-Knacu;

eKCKypcii Ha MANPUEMCTBA;

MOACHEHHA, AKI HaBMYKM NOTPIOHI poboToAABLAM;

napTHePCbKI Nogir;

3anpolueHHA Bi3Hecy 4o cniBnpaly.
BaxnnBo He CTBOpIOBATM iNO3it0 rapaHTOBaAHOIO MpaLeBNallTyBaHHA, AKLIO 3aknaj He MOoXe

Lboro 3abesneynTn. KopekTHille roBOPUTHU NP0 HAaBWUYKKM, NPaKTUKY, NapTHEPCTBa, NPOodeciHi
KOHTaKTW i MOX/IMBOCTI.

8.10. KoHTEHT Npo IHKJTHO3UBHICTb | JOCTYMHICTb

|HKNO3MBHICTb Ma€ DYTU HE OKPEMOKO «CBATKOBOKO» TEMOLD, @ HACKPI3HUM MNPUHLMMOM KOHTEHTY.
3aknag Mae nokasyBaTu, WO npodeciiHa ocBiTa MOXe OyTu BIAKPUTOK ANA PI3HUX Nodew, a
IHbopMaLLiA NPO HaBYaHHA Mae OyTy AOCTYMHOMK | LLAHOBAMBOIO.

KOHTEHT Mpo IHK/O3MBHICTb MOXE BKJIOYATU:
IHbOpPMAaLLIlO NPO AOCTYMNHICTb NPUMILLEHD;
IHbopMaLLito MPO AOCTYMHICTb KOMYHIKaLT;

KOHTaKTW ANA YTOYHEHHA IHAMBIAYyanbHUX NOTPED;
NOACHEHHA NpaB 3400yBadviB OCBITH;

mMaTepianu NPOCTO MOBOIO;

ICTOpIT Mmoaen 6e3 CTUrMu i XXaniCnmMBoCTI;
KOHCy/bTaLil 3 opraHi3auiAmMmn Noaen 3 iHBanigHICTIo;
npuKnaan aganTauin;

NAaHy NOKpaLLEeHHA AOCTYMHOCTI.
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BaxxnnmBo 4eCHO onucyBaTy HaABHI YMOBW. AKLLO 3aknaj Le He € MOBHICTIO AOCTYMHUM, Kpalle
BKa3aTW, WO BXe €, AKi bap’epn 3anmaloTbCA | 4O KOr0 MOXHa 3BEPHYTUCA ONA YyTOYHEHHA
MOXJIMBOCTEWN. BiakpuTiCTb BUKMKae Oinblue OOBIPKW, HIX 3aranbHa dpa3a «y Hac CTBOPEHI BCI
YMOBM», AKA HE MOACHIOE peanbHy CUTYyaLto.

8.11. BisyanbHui KOHTEHT: ¢hOTO, BiAEO, rpadika

BisyanbHui1 KOHTEHT Mae BeNvKe 3HaYeHHA AnA NpodecinHoi ocBiTK, OO Aonomarae nokasaTu
Te, WO CKMafgHO MOACHUTKU cnoBaMu: aTMocdepy MaWCTepHi, NMPOLEeC HaB4aHHA, poboTy 3
obnagHaHHAM, Pe3ynbTaT Y4YHIBCbKOI pob0oTH, KOMaHAy, MPOCTIp, B3aEMOSH0.

AKICHI POTO ANA KOMYHIKaLii 3aKnagy MaloTb NOKa3yBaTu:
Aio;
NPOUEC;
noaen y HaB4anbHOMY CEPEOOBULL;
NPaKTUYHI HAaBUYKM,
netani npodeci;
pes3ynsrat poboTH;
B3aEMOAII0 YYHIB | Meaaroris;
NPOCTIp 3aknaay;
JOCTYMHICTb cepeaoBuLLa, AKLLO Lie Tema MmaTepiany.

BapTo yHuKaTV HaOMIPHOI KiNbKOCTI OAHAKOBUX rpynoBux (hOTo, (hOTO 6e3 KOHTEKCTY, 3HIMKIB
HM3bKOI AKOCTI, (hOTO 3 HEYITKUM 3MICTOM abo 300paxeHb, AKI MOXYTb MPUHU3UTIN NIOANHY.

Bineo moxe 0OyTn ocobnuBo edekTuBHUM AnA npodopieHTauil. BoHO gae 3mory nokasaTtu
npodecito B pyci.
®opwmaTy BILEO:

«OAWH AEHb Y MAUCTEPHI»;

«npodecia 3a XBUNHY»;

KOPOTKE IHTEPB'IO 3 YYHEM;

KOMEHTap MancTpa;
Bi€OEeKCKypCiA 3aKkNaaoMm;

MOACHEHHA NpaBWa BCTYNY;
BIAMNOBIZI HA MOLUMPEHI 3aMUTaHHH,
ICTOPIA BUMYCKHUKA;

penopTax i3 NpakTuKu;

3anpoLUEHHA Ha AeHb BIAKPUTUX ABEPEMN.
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Bigeo mae OyTn KOpOTKMM, 3p03ymMinMM | Matu cybTutpu. barato nogen nepernagaloTb BIAEO
6e3 3ByKY, a 471A N0AeN 3 NOPYLLIEHHAMN CAyXy CyOTUTPY € YyMOBOKO AOCTYMY A0 iHpopMaLii.

[padika gonomarae CTPyKTypyBaTh iH(DOPMALLlD: KPOKW BCTYMY, Nepenik AOKYMEHTIB, KaneHaap
NoAiN, MapLUPYTW 3BEPHEHHA, NPOMECIi, KOHTAKTH.

[padika mae 6yt npocToto | YiTabenbHow. He BapTo mepeBaHTaxyBaTu il APIGHMM TEKCTOM,
HaraTbMa Konbopamu abo cknagHumMmn cxemamu. Baxxnvea iHdopmauia 3 rpadikn Mae oybnosaTuca
TEKCTOM Yy Jonuci abo Ha CTOPIHLI CanTy.

8.12. [loCTynHiCTb KOHTEHTY

JOCTYMNHICTb KOHTEHTY 0O3Ha4ae, WO MaTepianu 3aknagy MOXyTb OTPUMATW, 3PO3YMITU |
BMKOpUcTaTK Pi3Hi moau. Lle cTtocyeTbecA nogen 3 iHBanigHICTIO, NtoAen CTapLlloro Biky, Noaen
I3 PI3HMM PIBHEM LIMMPOBUX HABMYOK, KOPUCTYBa4IB MOBINbHMX TENEMOHIB, NOAEN 13 MOBINbHUM
IHTepHEeTOM abo TUX, XTO OTPUMYE IHDOPMALIO B CKIaAHUX YMOBaX.

OcHOBHI NpaBuna AOCTYNMHOrO KOHTEHTY:

BaxnvBa iHpopmaLia Mae 6yTh nojaHa TEKCTOM, a He NnLIe Ha 300paXKeHHi.
1o 306paxkeHb NOTPIOHO AoJaBaTu alt-TekcTu.

Bigeo noBuHHI MaTn cyoTUTPMN.

JOoKyMeHTV MatoTb OYTK OOCTYMHUMW ANA YATAHHA 3 eKpaHa.

TekcT Mae ByTu CTPYKTYPOBaHWI Nig3arooBKamMu.

NocunaHHA MatoTb OyTW 3PO3YMISTUMMN.

Konip He Mae ByTn eguHmM cnocobom nepegadi iHpopmallii.

KoHTpacT mae 6yTun OOCTaTHIM.

© ® NSO A WN

LpndT mae ByTn yutabensHUM.
10. MoBa mae 6yTu NpPoCTOHO.
11. KoHTakT MatoTb 6yTK NerkogoCcTynHUMM,

12. ®opmu | BOKYMEHTU MalOTb BIAKPMBATMCA Ha MOBINbHUX NPUCTPOAX.

Alt-TekCT Mae KOPOTKO onuncyBaTh 3MICT abo yHKL0 306paxeHHA. Hanpuknaa, AKLWO Ha GOoTo
YYHI MpaLoloThb Y ManCTEPHI, alt-TeKCT Moxe ByTu Takum: «Y4Hi 3aknagy BUKOHYIOTb MPakTUYHE
3aBAaHHA B HaBYasbHIN MANCTEPHI Mifg Yac 3aHATTA.» AKLWIO 300paxeHHA € adilleto, BaxIMBy
IHbopmaLito 3 adili NoTpibHO NpoaybtoBaTH B TEKCTI AOMUCY.

8.13. Etuka koHTEHTY

KoHTeHT 3aknagy npodecinHoi OCBITU Mae noBaxkaTu rigHicTb nogen. Lle ocobnneso Baxnneo,
KONMW MaTepianu CTOCYTbCA AiTen, Noaen 3 iHBanigHicTio, BeTepaHis, BI1O, niogen y cknagHmnx
XKUTTEBMX OOCTaBMHAX, MOAEN, AKI OTPUMYIOTb MATPUMKY, ab0 IHLINX Py, AKI MOXYTb CTMUKATUCA
3 BPa3MBICTIO Y/ CTUFMOLO.
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OCHOBHI eTWYHI NpaBMna:
oTpPUMYBaTV 3rody Ha GOoTO, BiAeo, IHTEPB'tO | NybikaLito iCTopIl;
NOACHIOBATY MOANHI, Ae Oyae BMKOPUCTAHO MaTepian,
He pPO3KpMBaTK NepCcoHanbHi abo YyTnunBi AaHi 6e3 noTpedu;
He BMKOPWCTOBYBATM XaniCNnBuiA, repoisytoymin abo ceHcauinHn TOH;
He nybnikyBaTy GOTO Yy NPUHU3IMBUX ab0 HEOE3MEeYHUX CUTYaLLAX;
He 3BOAMTW MIOAMHY A0 Ii CTaTyCy, AiarHo3y abo XUTTEBMX OOCTaBUH;
He BMKOPWCTOBYBATY AITEN NULLE AK «KAPTUHKY» ANA 3BITHOCTI;
He nepebinbllyBaTV pe3ynbTaTu;
nepeBipATY GaKTu;
noBaxaTh NpPaBo NOOMHW BIAMOBMTUCA B y4acTi B MaTepiani.
OcobnmBo 06epexHo MNOTPIGHO MnpautoBaTK 3 iCcTopiAMK mtodewn, AKI MalTb [OCBIA BIHM,

nepemilleHHA, TpaBMW, IHBanigHoCTI abo BTpaTu. KomyHikauia He Mae MepeTBOpIOBaTM iXHii
[OCBIf Ha ApamMaTUYHMIA CIOXET 3apadu yBaru.

8.14. PepakuinHuin npouec nNiaroToBKU KOHTEHTY

LLlo6 KOHTEHT ByB AKICHWUM | perynapHuM, 3aknagy noTpibeH NpocTuin peaakuinHnia npouec. BiH
JIONOMarae yHuKaTh xaocy, MOMuUAokK, ayGntoBaHHA | BUNaaKOBUX NMyOnikaLii.

PenakuUinH1M Npouec MoXe BKOYaTK Taki eTanu:

Kpox 1. lNowyk Temun
Temn MOXYTb HaaXoAMTM BIA aAMIHICTPaLi, Neaaroris, ManucTpiB, YYHIBCbKOrO CaMOBPALYBaHHA,

pob0TOOaBLIB, MApPTHEPIB, OATbKIB, FPOMaaN.

Kpok 2. BusHayeHHA ayauTopii Ta metu

[Nlepen niaAroToBKOK Matepiany NoTPIGHO 3p0O3yMiTH, ANA KOro BiH i LLO Mag 3MIHUTW.

Kpok 3. 36ip iHdopmauii

[NoTpibHO 3i6paTu hakTu, iIMeHa, AaTh, KOHTEKCT, umMTatu, dhOoTo, BiAeO, KOHTAKTUW, MOCUMaHHA,
JI03BIN Ha nyobnikaLito.

Kpok 4. lMigrotoBka matepiany

TekcT mae OyTu CTPYKTYPOBaHWIA, 3PO3YMINNA, KOHKPETHWUI | MOB'A3A@HWUIA I3 KJTIOYOBUMM
NOBIAOMIEHHAMW 3aKnagy.
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Kpok 5. lNepesipka

[NoTpibHO nepeBipUTK dakTK, IMeHa, nocaau, AaTW, KOHTAKTW, MOCUMaHHA, KOPEKTHICTb MOBY,
JOCTYMHICTb | HAABHICTb 3rof.

Kpok 6. lNyb6nikauis

MaTtepian nyonikyeTbcA y BIANOBIAHOMY KaHani 3 ypaxyBaHHAM GopmaTy, vacy, ayauTopil Ta
JOCTYMHOCTI.

Kpok 7. NowupeHHs

3a noTpebun maTepian NOLWIMPIOETbCA Yepel3 MapTHEPCbKi KaHanu, CTOPIHKM rpoMaau, LUKOMW,
poboToAaBLIB, Media abo BHYTPILLHI FPynn.

Kpok 8. AHani3 pesynbraty

[licnAa nybnikauii BapTO OLHWTW peakuito: NepernAagn, 3anuTaHHA, KOMEHTapi, 3BEepPHEHHA,
nepexoau Ha CanT, peecTpaLllii, HOBI KOHTaKTW.

8.15. KoHTeHT-nNnaH

KOHTEHT-NNaH € IHCTPYMEHTOM, AKWUI Jonomarae 3aknafy npauioBaTi cuctemMHo. BiH gae amory
6a4nTn, AKi Temu, ayamTopil, KaHanu 1 dopmaTy BUKOPUCTOBYIOTbCA MPOTAroM MicAua abo
HaBYanbHOro Nepiofy.

KOHTEHT-MNaH MOXe MICTUTK:
Jaaty nybnikauyi;
Temy;
LINbOBY ayaUTOpIio;
KOMYHIKaLINHY Linb;
K04OBE MOBIAOMEHHA;
KaHan;
dbopwmar;
BiANOBIAaNbHY 0coby;
notpedy y doTo abo Biaeo;
CTaTyC MigroToBKY;
NO3Ha4Ky NPO AOCTYMHICTb;

NoCWUNaHHA Ha onybikoBaHW MaTepian;
NOKa3HWKN pe3ynsTarTy.




NMPUKNAA KOHTEHT-MJNAHY:

Kniouose
Hata Tema Ayautopia | ®opmar nosigomneHHA | JlocTynHicTb

5 TpaBHA

10 TpaBHA

15 TpaBHA

20 TpaBHA

25 TpaBHA

Npodecia
TUXHA

Ak nopaTu
JOKYMEHTU

IcTopiA
BUMYCKHWL]

[MapTHePCTBO
3 poboTo-
faBLeM

JeHb
BiIKPUTUX
nBepen

BeTynHukm

BeTynHuky,
HaTbKu

BcTynHuky,
HaTbky,
rpoMana

PoboTo-
AaslLj,
rpomaga

BeTynHukwy,
0aTbku

KOpOTKe
BifE0

IHCTPYKLiA

icTopiA

HOBWHa

dHOHC

Instagram,
TikTok

canT,
Facebook
CaunT,

Facebook

canT, megia

caunT,

coumepexi,

LLIKON
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MNpodecito
MOXHa
nobavnTn yepes
NpaKTUKy

BcTyn mae 6yTtu
3P03YMINNM
KPOK 3a KpOKOM

[podecinHa
oCBITa
BIOKPMBAE LLNAX
[0 poboTK

[lapTHeEpPCTBO
noCUmoe
npaKkTn4He
HaBYaHHA

3aknag
BiAKPUTUIA ONA
3HaNOMCTBA i
3anuTaHb

cyoTUTPY

TEKCTOBa

BepciA,
KOHTaKTK

3roja, alt-

TEKCT

doTo 3 alt-

TEKCTOM

TEKCTOBa

iHbopmaLlia,
KOHTaKTK

KoHTeHT-nnaH mae 6yTun rHy4kunm. BiH He CKacoBYE akTyanbHI HOBUHW, ane AoNoMarae He BTpadaTu
CTpaTeriyHi TeMn: BCTYM, Npodecii, NpakTuKy, NapTHEPCTBA, AOCTYMHICTb, ICTOPIT NOAEN | POb
3aKknagy B rpomMagj.

8.16. [lopaTok 9.
KoHTEHTHI pyopuku

8.17. Ax nucaTt cuNbHMI TEKCT ANna canTy abo couianbHMX

Mepex

CunbHUIA TeKCT Mae ByTy 3pO3YMINUM i3 NepLUMX peveHb. BiH He NOBMHEH NoYnMHaTKCA 3 JOBroro
oiLIMHOro BCTYyNY, AKLLO ayauTopIl Hacamnepen NoTpibHa CyTb.

PekomeHaoBaHa CTPyKTypa TEKCTY:

A I

Yomy Lie BaXIMBO.

OcHoBHi hakTw.

['onoBHa Aymka abo HOBMHA.

HacTynHui kpok abo KOHTaKT.

Jltoacbkunim abo NpPakTUYHKIA acnekT.
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HAMPUKNAA:

Cnabkuni novyaTok:

«BianosiaHo A0 naaHy npogopieHTaLiiHOI pobOTM Ta 3 METOK NoNynapu3aLli poOBITHNYMX
npogecivi y 3aknaal byno npoBeaeHoO 3axij. »

CunbHIWWA NoYaTOoK:

«lLlkonapi roomaaun nobaqynau, AK BArNIAAa€ HaBYaHHA Mpogecii Ha NpakTuLl: BiABIAAIN
MaviCTePHI, cripobyBasiv BUKOHaTV 6a30Bi 3aBAAHHA | MOCTaBUIN 3aMUTaHHA MavicTpam. »

Takunm noYaToK oapa3y NoKasye Aito, ayauTopIito | 3HAYEHHA nogii.

8.18. 3aronosku

3arofIoBoK Mae AONOMOr TV ayauUTOPIl LWBWAKO 3p03yMiTH, MPO L0 MaTepian i YoMy BiH MOXe ByTK
KOPUCHUM.

[obpuin 3aronoBok:

KOHKPETHWN;
3PO3YMINNN;

He Ha4TO OOBrUiA;
He MaHINyNATUBHUN,
BIAMNOBIAAE 3MICTY;

MICTUTb BaXMBy Temy abo KOPUCTb A4NA ayanTopii.

| MPUKNIALY:
He BapTo:

«BigbyBcA BaxxavBuvi 3axig. »
KpaLue:

«LLIkonapi nobaymnm, AK MPOXOANTb MPaKTUYHE HaBYaHHA Y MaviCTEPHAX 3aKnaay.»
He BapToO:

«[lpoBeneHo nNpogopieHTaLiviHy pobOTY. »
Kpalue:

« Ak obpaTu npogecito: 3akaan npoBiB 3yCTPIY A1 MarOyTHIX BCTYMHUKIB. »
He BapTo:

«CniBnpauA TpuBae. »
Kpalue:

«PoboTtogaBLi 4ony4aoTbCA 4O NPakTUYHOI MiAroTOBKY 3400yBayiB OCBITH. »
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8.19. Tunosi NOMUNIKWN B KOHTEHTI

Momunka 1. KOHTeHT AK 3BITHICTb

Konu maTtepianu nuwyTbCcA NuLle AnA Toro, Wwob 3adikcyBaTu hakT, BOHM pPiAKO NpaLooTb AnA
ayamTopii. [1oTpibHO NOACHIOBATY 3HAYEHHA NOAIN.

NMomunka 2. 3abarato o¢iyinnHOI MOBU

KaHuenAapuT CTBOPIOE AMCTAHLIIO | 3aBaXkae PO3YMIHHIO. TekcT Mae OyTu nmpodecinHuMm, ane
TOACBKMM.

Momunka 3. BiagcytHictb ayautopii

AKLIO He3po3ymiNno, AnA KOro MaTepian, BiH CTae 3aranbHuUM. [lepefd MiaroTOBKOK MOTPIOHO
BM3HA4aTV ayauTopIto.

NMomunka 4. Hemae HacTynHOro Kpoky

AKLLO MaTepian He MICTUTb KOHTAKTY, MOCUAHHA, 3anpoLLeHHA abo MOACHEHHSA, Lo pobuTun fani,
ayauTopiAa MOXe BTPaTUTL iHTepec.

NMomunka 5. ®oT1o 6e3 3micTy

[ pynoBi poTo 6€3 NOACHEHHA HE MOKA3YTb LIHHOCTI NPpOodeCcinHOl OCBITU. [10TPIOHO Noka3yBaTK
NPOLEC, HaBUYKK, NIOAEN | PE3YNLTATH.

NMomunka 6. HegocTynHUN KOHTEHT

Adiwa 6e3 TekcToBOro AybntoBaHHA, Biaeo 6e3 cydTuTpiB, HoTo 6e3 alt-TekcTy abo AOKYMEHT y
BUINAAI CKaHY MOXYTb BMK/OYATU YaCTUHY ayanTopi.

NMomunka 7. BukopucrtaHHA CTUrMaTuU3yl040i MOBU

DopmyntoBaHHA Ha KLLTaNT «0COONAMBI NOAMY, «MPUKYTI A0 Bi3Ka», «XXKepPTBM BINHWUY», «COLjanbHO
Hebnaronony4Hi» NOTPIOGHO 3aMiHIOBATN KOPEKTHOK, MOBAXHOIO, IHK/TIO3MBHOLO | TOYHOI MOBOIO.

NMomunka 8. O6GiuAHKK Oe3 AoKa3iB

He BapTo nucaTtu «rapaHToBaHe MpaLeBnallTyBaHHA», AKLLO 3aKnad He MOXE Le rapaHTyBaTu.
Kpalle roBopuTn Npo NpakTU4HI HABMYKW, MAPTHEPCTBA, KOHCYNbTaL, NPOMECINHI KOHTAKTL |
MOXJIMBOCTI.
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8.20. Yek-nucT AKOCTI KOHTEHTY

[Nepen nybnikaljieto maTepiany BapTo NEPEBIPUTM MOrO 3a TaKUM YEK-TUCTOM:

Yu 3po3ymino, 4nA AKOI ayauTopii Len matepian?

Yu € B MaTepiani ronosHa gymka?

Yu Bignosigae maTepian Ha NoTpeby abo 3anuTaHHA ayauTopIi?
Y1 NoACHIOE BiH, YOMY Tema BaxknmBa?

Y € KoHKpeTHI hakTn, Nprknaay abo fokasn?

Y1 HanucaHW TEKCT NPOCTO MOBOKO?

Yu Hemae kaHuenApuTy?

Yu € 3p0o3yMinuI 3aronoBok?

© O NSO A WN S

Y1 € HaCTYMHWIN KPOK: KOHTAKT, MOCKIAHHA, 3anpPOLLUEHHA, IHCTPYKLIA?
10. Y nepeBipeHi pakTn, iIMeHa, AaTu, KOHTaKTK?

11. Yu € 3roma Ha oTo, Biaeo abo icTopito NoANHN?

12.41 He MiCTUTb MaTepian CTUrMaTU3yr4oi MoBIM?

13. 4 gocTynHun maTepian AnAa moaen 3 pisHUMK notpedamm?

14.41 nopaHo alt-TekcT no 306paxeHHA?

15.41 € cy6TMTPKN OO BiOeo?

16. 41 npoaybnboBaHa BaxxvBa iHpopmaLia 3 adilli TEKCTOM?

17. Yv BignoBigae maTepian Kto4OBUM MOBIAOMIEHHAM 3aknaay?

18. 41 3po3ymino, Ak oUIHUTK pe3ynbTaT nybnikauii?




Posgin 9.

IHKNIO3UBHICTDb
Ta AOCTYNHICTb

KOMYHIKauii

9.1. 3Ha4YeHHA IHKNO3UMBHOCTI Ta AOCTYMHOCTI
B KOMYHIKaUii 3aknagy npogeciiHoi 0CBITK

|[HKNIO3MBHICTb Ta AOCTYMHICTb KOMYHIKALi € HEBIA EMHUMW CKNaA0BUMU KOMYHIKALNHOI
Ta PR-ctpaterii 3aknagy npodeciiHoi ocBiTM. BoHM BM3Ha4alOTb, 414 MOXE KOXHa
NOAMHA OTpYMaTK, 3PO3YMITU | BUKOPUCTATK IHOpMaLiIo 3aknagy He3anexHo Bif
JOCBIZlY IHBANIAHOCTI, BIKY, MICLIA MPOXMBAHHA, COLjabHOro A0CBIAY, PIBHA UMMPOBUX
HaBWYOK, MOBW, OCBITHbOIO AOCBIAY abo IHLWNX 0BCTaBWH.

[nAa 3aknagy npodecinHoi OCBITM AOCTYNHA KOMYHIKALIA Mae OCODNMBE 3HAYEHHA,
OCKINbKM NPOMECIiNHA OCBITa MOXe ByTU LLNAXOM A0 NpauleBnaLlTyBaHHA, EKOHOMIYHOI
CaMOCTINHOCTI, MepeHaBYaHHA, MOBEPHEHHA OO0 HaBYaHHA, COLIanbHOI y4acTi Ta
NPOMECINHOIO PO3BUTKY ANA PI3HMX mogen. Lle moxyTb Oyt nignitku, aopochi
3000yBadi OCBITU, BeTepaHu | BeTepaHky, BI1O, nogn 3 iHBaNAHICTIO, MeLuKaHLi
BioAaneHnx rpomMag, oamn, AKi 3MIHIOIOTb NPodecito, abo Ti, XTO 3 PI3HMX NPUYNH MaB
nepepsy B OCBITI.

IHKIO3MBHA KOMYHIKaLIA He 3BOAUTBCA NULIE A0 KOPEKTHMX CNiB abo OKpemux
mMaTepianiB Npo Ntoaen 3 iHBanigHicTio. BoHa oxonntoe 3micT, MoBY, dhopmMaTty, kaHanw,
Bi3yaNlbHI MaTepiany, TEXHIYHY OOCTYMHICTb, €TUYHY POBOTY 3 ICTOPIAMU, MOXMBICTb
3BOPOTHOrO 3B'A3KY Ta y4aCTb CaMUX ayaUTOPIN y NepeBipL AKOCTI KOMYHIKaLi.
JOCTynHICTb KOMYHiKaL,i 03Ha4ae, Lo iHhopMaLliAa 3aknaay:

NEerko 3HaxoamTbCA,

3PO3yMIN0O CTPYKTYPOBaHa;

HanmmcaHa NPOCTOIO | TOYHOIO MOBOIO;

JIOCTyMHa B pi3HMX dopmaTax;

He MepenaeTbcA nuule Yepes 300paxeHHA abo 3BYK;

MOXe ByTK NpoYMTaHa 3 MOBINbHOrO TENEMOHY;

CyMICHa 3 OOMOMIXHMMM TEXHONOTIAMU;

HE MICTUTb CTUIrMaTU3Yo4nNX (OPMYOBaHb;
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MICTUTb aKTyaani KOHTaKTW OjA YTOYHEHHA,

Ja€ NIOANHI MOXNNBICTb 3p0OUTH HACTYMHNUIA KPOK.

|HKO3MBHICTb O3Ha4ae€, Wo KOMYHIKaLI,IH 3aKnagy BU3Hae pI3HOMaHITHICTb NIOAEN, HE BUKIIOYAE
OerMI rpynu, He BIJJ,TBOpFOG CTeEpeOoTUnmn, NoBa>xXae FILI,HICTb JIIOANHN I CTBOpPKOE YMOBW ON1A pIBHOI
yqaCTI B OCBITHbOMy I'IpOLI,eCI.

[nAa 3aknagy npodecinHoi OCBITK Le 03Havae, WO IHhopmaLia Npo BCTYMN, NPOMecii, HaBYaHHA,
NPaKTUKY, NIATPUMKY, OOCTYMHICTb NMPUMILLEHb, FYPTOXMNTOK, 6e3neky, KOHTaKTW i MOX/MBOCTI
Mae ByTu NigroToBneHa Tak, Wob HE MOIMM CKOPUCTATUCA PI3HI Ntoan. AKLWO NoaNHA HE MOXE
3HaUTK IHGOpPMaLID, 3p03yMITK 1T ab0 MOCTaBUTU YTOYHIOBANIbHE 3anWTaHHA, KOMYHIKaLIA He
BMKOHYE CBOIO PYHKLLIO.

9.2. [lpaBo3axucHa 0CHOBA IHKNHO3UBHOI
KOMYHIKaLIT

|HKTIO3MBHA Ta AOCTYMHA KOMYHIKALIA Mae po3rnagaTnca He AK XecT Jobpoi Boni, a AK YacTuHa
peanisauii npas moanHu. KoHseHuia OOH npo npasa ocib 3 iHBaniAHICTIO 3aKpintoe NpaBo NoAew
3 IHBaNIAHICTIO Ha AOCTYN A0 iHdopMaLii, KOMYHiKawi, OCBITK, MPOMECINHOI NIArOTOBKM, HaBYaHHHA
BMPOOOBX XXWTTA Ta MOBHY Y4acTb Y CyCMi/IbCTBI.

[na 3aknagy npodeciHol OCBITY LI 03HaYae, L0 KOMYHiKaLia Mae OyTu opraHidoBaHa Tak, o6
He CTBOpPIOBATU J0AaTKOBMX Oap'epiB. bap'epom moxe OyTun He nue CXoamHka Ao dyaisni, a 1
cknagHui canT, adiwa 6e3 TekcToBoro AyontoBaHHA, Bioeo 6e3 cybTUTpIB, AOKYMEHT Y BUIIAL|
CKaHy, HEe3po3yMinnMn onnc Npodecii, BIACYTHICTb KOHTAKTIB AA YTOYHEHHA AOCTYMHOCTI abo
CTUrMaTM3ytoya MoBa.

['ioxig, 3aCHOBaHMI Ha NpaBax MOAMHK, nepenbdavae, WO NaM 3 IHBaNIAHICTIO Ta IHLWI rpynun, AKI
MOXYTb CTUKATMCA 3 Bap'epamu, He PO3rNALATLCA AK «OTPMMYBaYi 4ONOMOrm» abo «BUHATOK
13 NpaBun». BOHW € pIBHONPaBHUMM y4acHMKaMM OCBITHBOrO NPOLLECY, ayANTOPIAMM KOMYHIKALLT,
napTHepamMmu y NokKpaLleHHi AOCTYNHOCTI Ta HOCIAMM BNACHOrO AOCBIAY.

Y npakTuLi KOMYHIKaL|i Ue 03HaYaE:

FOBOPUTW NPO NOAMHY NepeayciMm AK Npo NtoauHy, 3400yBava 0CBITY, axiBLA, y4acHMKa
rpomaau;

He 3BOoAUTW MIOAMHY A0 ii iHBanigHocTi, ctatycy BIO, BeTepaHcbkoro gocsigy abo iHLWoi
00CTaBUHU;

HE BMKOPWCTOBYBATU XaniClMBUI, repoi3ytoynin abo ceHcauinHn TOH;

He pPO3KpMBaTK YyTANBY IHDopMaLio 6e3 noTpedu;

He nybnikyBaTu IcTopii, GOTO abo BiAeo 6e3 IHDOPMOBAHOI 3roau;

onuncyBaTu He nuLe IHAMBIAYanbHUIA AOCBIA, a 1 6ap’'epn cepenoBmLLa, KOMYHIKaLLi,
opraHi3aLii Ta CTaBNeHHA;

3any4aTu Ntofen, AKX CTOCYIOTbCA MaTepianu, OO KOHCYbTaLIv | NepeBipKu
KOMYHIKaLT.
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9.3. |HKNO3UBHICTb Y NPOECINHINA OCBITI:
3B'A30K 13 TVET-niaxogamu

MixHapoaHi nmigxoanm Ao npodecinHoi ocBiTK nigkpecmooTb, Wwo TVET (npodecinHo-TexHiYHa
OCBITa Ta HaBYaHHA) Mae OyTu AOCTYMHOK ANA PI3HWUX rpyn 3400yBadiB OCBITU Ta BIANOBIAATH
notpebam ntogen, rpomag i puHky npaui. UNESCO-UNEVOC y npakTuyHoMy rangi 3 iHKNo3ii B
TVET nponoHye posrnAagaTu iHKO3I0 AK CUCTEMHUI NPOLIEC, AKUIA NoTpebye aHanidy 6ap’epis,
y4acTi pi3HMX CTOPIH, MAPTHEPCTBA 3 MPOMAAChKMMI OpraHi3auiAmmn, poboToaaBLAMM, OCBITHIMMA
IHCTUTYLIAMM Ta NPaKTUYHMX KPOKIB Ha PIBHI 3aKknaay.

Ina komyHikaui 3aknagy npodecinHol OCBITK BaXXKNNMBO aganTyBaTu pamky 4A:

1. Awvailability / HaaBHicTb

IHdopMmaLia Npo HaBYaHHA, BCTYN, NPOMeECii, NIATPUMKY, KOHTAKTW | AOCTYMHICTb Mae
ICHyBaTV Ta OYTW ONPUAIDAHEHO!O.

2. Accessibility / [loctynHicTb

I[HbopmaLia mae ByTn OCTYNHOK 3a (hOPMAaTOM, MOBOIO, KaHanaMu, TEXHIYHUMY
PILLEHHAMM | MOXJIMBICTIO 3BEPHYTUCA MO YTOUHEHHA.

3. Acceptability / MpunHaTHicTb

KomyHikaujia mae 6yTu WaHOBNMBOK, HEANCKPUMIHALINHOK, ETUYHOK Ta KYNbTYPHO
4y TMBOIO.

4. Adaptability / ApanTuBHicTb

3aknag Mae aganTyBaTW KOMYyHiKaLilo OO PI3HMX ayauTOpIV | peanbHUX YMOB: ANnA
nianitkie, 6aTbkiB, Aopocnmx 3a00yBadviB OCBITU, NtOAeN 3 iHBanigHicTio, BeTepaHis, BI10,
pob60TOAaBLIB, MELLIKAHLIB BigAaneHnx rpomag.

Y KOMYHIKaUINHIN CTpaTerii Ui NPUHUMAM MOXHa BUKOPWUCTOBYBATU AK MPAKTUYHUA IHCTPYMEHT
NepeBIpKK: Y1 € IHDOPMALLA, Y1 MOXe MOAMHA TI OTPMMATK, YM NoJaHa BOHA MOBAXHO | 4K
afanToBaHa BOHa A0 Pi3HMX noTpeo.

9.4. OcHoBHi bap’epu B KOMYHIKaLii 3aknaay npodecinHoi
0CBITHU

g 4Yac po3pobneHHA KOMYHIKALIMHOI CTpaTerii BaxX/IMBO BU3HauMTK, AKI Gap'epn MOXYTb
3aBaxaTu ayauTopiaM OTpUMyBaTU iHpopMaLito. bap'epn MoxyTb OyTU PI3HUMN.

1. IHdopmauninHi 6ap’epu
IHopmaLinHi 6ap’epy BUHMKAKOTb TOAI, KONM NOTPIOHOI IHdopMaLii Hemae abo i CknagHo 3HANTH.
[Npuknagn:

Ha canTi HEMa€E aKkTyanbHOI IHbopMaLlii Mpo BCTYM;

BIZCYTHI KOHTaKTX NPUIManbHOI KOMICHT;

Hemae onucy Npodecin NPOCTOK MOBOI;
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HE 3a3Ha4YeHO, YN € NYPTOXUTOK;
He NMOACHEHO, AK MOCTaBUTWN 3aMUTaHHA;

iIHbopmaLlia NPo AOCTYMHICTb BiACYTHA abo HaATO 3aranbHa;
JIOKYMEHTW onpuntoaHeHi 6e3 KOpoTKOro NOACHEHHS,
3acTapini matepianu He BuaaneHi abo He No3HaYeHI AK apXiBHI.

2. MoBHi 6ap’epu

MoBHI 6ap’epu BUHWKAIOTb TOAI, KON TEKCT HAanNMcaHmm cknagHo, 6opokpaTnyHo abo He3PO3YMiNno
LNA ayanTopii.
[Npuknagn:

HaOMIPHUI KaHLENApWUT;

abpesiaTypu 6€3 NOACHEHHS;

JIOBri PEYEHHA;

cKnagHi topuanyHi abo oCBITHI (DOPMYNOBAHHA;

NPOdECINHNI XaproH;

BIACYTHICTb MOKPOKOBUX IHCTPYKLIN;

3MiLLYyBaHHA IHopMaLl ANA PI3HUX ayauTopIn B OAHOMY TEKCTI.

3. Uudposi 6ap’epn
LlncdpoBi 6ap’epn BUHUKAKOTb TOAI, KON OHNANH-MaTepian TEXHIYHO HEAOCTYMNHI ab0 HE3PYYHI.

MNpuknagw:
canT He aganToBaHMIM 1A MOBIbHUX NPUCTPOIB;
300paxxeHHA He MatoTb alt-TekCTiB;
BiIEO He MaloTb cyOTUTPIB;
Ba>knmBa iHhopMaLia po3milleHa nuwie Ha adili;
JOKYMEHTW MOAAHO AK CKaHW;
HU3bKNN KOHTPACT TEKCTY | POHY;
APIBHUI WPUDT;
CKNlagHa HaBsirauis;
NOCKNaHHA Ha3BaHI «TyT» abo «AeTanbHile» 6€3 NOACHEHHS;

OHNaNH-hopMK HEAOCTYMHI ANA KOPUCTYBAYiB AOMOMIXHUX TEXHOMOTIN.

4. CouianbHi Ta ncuxonoriyHi 6ap’epun

CoujanbHi bap’epv NoB'A3aHi 3i cTepeoTnamm, CTUrMoto, HeoBIPOK abo NonepeaHiM HeraTUBHUM
[OCBIJOM.

MNpuknaow:

ooy 3 IHBanIAHICTIO He 6adaTh Y KOMYHIKaLIl 3aKnady CUrHany, Lo BOHM MOXYTb 3BEPHYTUCA;
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BeTepaHu abo gopocni 3400yBadi OCBITM HE PO3YMIIOTb, YK 3akiad MPaLoe He NNLLIE
3 NigniTkamm;

BaTbKn MaloTb CTEPEOTUNN LLOAO NPOdECINHOI OCBITH;

BI1O He 3HatoTb, Yv MOXYTb OTPUMATW KOHCYbTAL,O LLIOAO AOKYMEHTIB;
noay 60ATbCA MOCTaBUTUY 3aNMTaHHA Yepes3 nonepeHi AOCBIA 3HELHEHHA abo
BIOPOKPATUYHOI BIAMOBIA,.

5. bap’epu npeacraBneHHA

bap'epu npeacTaBNEHHA BUHMKAOTb TOAI, KOMW B MaTepianax 3aknaay NeBHi rpynu nioaen BiACy THI
ab0 NoKasaHi CTEPEOTUMNHO.
MNpuknaow:

noay 3 IHBaNIAHICTIO 3'ABNAOTLCA N1LLIE B MaTepianax npo «40noMory»,
a He Ak 3000yBadi 0CBITH, haxiBLy, YH4aCHWKM NOAIN;

JiB4aTa abo xnonui He NpeacTaBeHi B OKpeMmx Npodeciax Yepesa reHaepHi cTepeoTuny;
Jopocni 3400yBayi OCBITY BIACYTHI B KOMYHIKaLLT;

BETEpPaHu 300paxyloTbCA NMLLIE YEPE3 TPaBMy, a HE Yepes HaBMYKW, AOCBIA | MPOMECINHY
TpaexkTopIto;

BMMYCKHWKM NOKa3aHI nnLle AK «ICTopii ycnixy» 6e3 peanicTUYHOro Wwnaxy, TPYAHOLLIB
| NIATPUMKN.

9.5. [lpuHuUUNK IHKNIO3NBHOT KOMYHIKaLT

[HKNtO3MBHA KOMYHIKaLLiA 3aknagy NpodeciHoi OCBITM Mae FPyHTYBaTUCA Ha TakMxX NPUHLIMNAX.

1. MoBara ao rigHoOCTI NoANHN

Y UeHTpI KOMyHIKauii mae ByTn noamHa, Il npaea, AocBig, BMOIp | npodecinHmni noTeHuian. He
MOXHa BUKOPMCTOBYBATW NOAMHY AK AEKOPATUBHUI CUMBOJ IHK/O3Ii @00 EMOLIMHUI IHCTPYMEHT
[NA NPUBEPHEHHA yBaru.

2. HeauckpuminauinHa moBa

MoBa Mae ByTu TOYHOW, KOPEKTHOK | Takolo, O HEe BIATBOPIOE CTUIMY. Y KOMYHIKaLi BapTo
BMKOPUCTOBYBATN (DOPMYIOBAHHA «OAM 3 IHBANIAHICTION, «JOAMHA, AKA KOPUCTYETLCA KPICIOM
KOMICHUM», «JIIOAMHA 3 MOPYLUEHHAM CAyXy», «JOJMHA 3 TOPYLUEHHAM 30py», «JoAuHa 3
IHTENEKTYaNnbHUMMN NMOPYLLUEHHAMM Y.

3. focTynHicTb 3a 3aMOBYYBaHHAM

JOCTynHICTb HEe Mae [O0[aBaTMCA HaMpUWKIHLI, KONW MaTepian yxe rotoBun. BoHa wmae
BPAxXOBYBATUCA Ha eTani NnaHyBaHHA. AKLLIO 3aknafg roTtye Bigeo, NOTPIOHO oapasy MnaHyBaTu
cy6TuTpun. AkWwo cTBOPIOE adiwly, NOTPIGHO oapaldy nepeadavaTy TekcToBe AybntoBaHHA. HKLLO
OHOBJIOE CaWT, MOTPIOBHO OApa3y BPAxOBYBaTW HaBiraujlo, 3arofioBKWM, KOHTpPAcT, alt-tekctun i
JOCTYMHICTb JOKYMEHTIB.
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4. YyacTb nogen, AKNX CTOCYETbCA KOMYHiKaLinA

MaTepianu npo AOCTYMHICTb, IHBaMAHICTb, MATPUMKY, Gap'epn abo iHAMBIAyanbHWUA [OOCBIA
MatoTb 3@ MOXJIMBOCTI NEPEBIPATICA 3a y4aCTIO IOAEN, AKX BOHW CTOCYOTbCA, abo opraHizauin,
O MpeAcTaBNAloTb IXHI MpaBa Ta iHTepecu. Lle gonomarae yHUKHYTV MOMUOK, CTEPEOTUNIB |
dbopmanbHMX piLLEHb.

5. KoHKpeTHicTb 3amicTb Aeknapauin

®Opasza «3aknag BIAKPUTUI ANA BCIX» € HEAOCTAaTHbOK, AKLLO BOHA He MIAKPINIeHa KOHKPETHO
IHpopMaujeto. JltoanHi NOTPIBHO 3HATW, AKI YMOBM €, AKI Gap'epu 3anuuiatloTbCA, A0 KOro
3BEPHYTUCA, YN MOXHA OTPUMATU KOHCYNbTALiO, AKI OOKYMEHTW MOTPIOHI, YM € AOCTYMHWIA
MapLLPYT, Y1 € MOX/IMBICTb aganTaLlil.

6. MpaBauBicTb

|[HKTIO3MBHA KOMYHIKaLiA Mae ByTy YecHow. AKWO 3aknag We He Mae MOBHICTIO OOCTYMHOro
cepefoBuLLa, HE BapTO CTBOPIOBATY xnbHe BpaxeHHA. Kpalle BIAKPUTO OnucaTn HaABHI YMOBMY,
Bap’epw | KpOKW, AKI 3aKnad niaHye 34IMCHUTX ANA IXHbOro NOAONAHHA.

7. Pi3HOMAaHITHICTb NpeACTaBNEHHA

Y MaTepianax 3aknagy MaloTb OyTu npedcTaBneHi Pi3Hi Ntoau: AiBy4aTa | XNomMui B Pi3HMX
npodeciax, noan 3 iHBanigHicTio, mopocni 3n06yBadi ocBiTU, BeTepanu, BI1O, BunyckHMKM,
negarory, poboTodaBL, NPeACTaBHUKM rpoMaan. Ane ue npeacTaBneHHA Mae ByTn MPUPOAHUM |
lWaHobnmBMM, 6€3 TOKeHI3MY, TOOTO BUKOPUCTAHHA NIOANHM NNLLE AK «NPUKAady IHKTO3Ii.

9.6. [locTtynHa undpoBa KOMYHiKaLif

LincdbpoBa OOCTYMHICTb € OAHIEID 3 KHOYOBMX YMOB CyvacHOI KOMyHikauii. OdiuiiHuin canT,
coujanbHi Mepexi, BIAEO, OOKYMEHTM, OHNanH-PopMK Ta Npe3deHTaLii MatoTb ByTu NIArOTOBAEHI
TaK, WOb HUMU MOTIN KOPUCTYBATUCA PI3HI NtOAM, 30KpemMa NIOAM 3 NOPYLLUEHHAMMN 30pY, CIyXY,
MOTOPWIKM, KOTHITUBHUMMK ab0 MOBJIEHHEBVMUW TPYAHOLLAMMU.

MixHapogHun ctaHgapTt WCAG 2.2 (MiXHapoOHWA CTaHAApT UM@POBOI  AOCTYMHOCTI,
po3pobnernin koHcopuiymom W3C. BiH BM3Hayae npaBuna, AK 3pobuTn BebcanTu, 3aCTOCYHKM
Ta eNEKTPOHHI AOKYMEHTWN 3PYYHUMM ANA NoAeN 3 MOPYLUEHHAMU 30pY, CNyXYy, MOTOPUKMK Y
KOTFHITUBHUMM MOPYLUEHHAMMK) BU3HAYa€E YOTUPK 6a30BI MPUHLMMM AOCTYNMHOCTI BEOKOHTEHTY:

1. CnpuinmaHicTb

IlHdopmaLia Mae ByTK nogaHa Tak, LWoO KOPUCTYBaYi MO ii CPUAHATI PISHUMM
cnocobamu. Hanpuknaa, 306paxeHHA MaloTb MaTl TEKCTOBI anbTePHATUBY, BiAeo —
cyOTUTPY, a BaxMBa iHbopMaLia He Mae nepenaBaTUCA NuLle KONbOPOM.

2. KepoBaHicTb

I[HTepdenc mae OyTn NpuAaTHUM 418 BUKOPUCTaHHA PI3HUMK cnocobamu, 30kpema
3 knasiatypu. Y noamHn mae 6yt JOCTaTHbO Yacy ANA YMTaHHA | B3aEMOZII, a HaBiraLiA
noBWHHA ByTn nepenbadyBaHoOIO.


https://www.w3.org/TR/WCAG22/
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3. 3po3yminictb

I[HpopMmaLia | B3aemogia MatoTb ByTh 3po3yMinnumn. TEKCT MatoTb ByTU CTPYKTYPOBaAHI,
hopMKM — NOTIYHI, MOMUKM — MOACHEHI, @ MOBa — MPOCTOIO.

4. HapinHictb
KOHTEHT Ma€e ByTU CYMICHUM i3 PIBHUMM TEXHOMOTIAMM, 30KPEMA AOMOMIKHUMM
TEXHONOrAMM, TakMMK AK MPOrpamMmn 34MTYBaHHA 3 eKpaHa.

[na 3aknagy NpodeciHoi OCBITY Lie 03HaYaE, Lo canT i undpoBi MaTepiani NOTPIGHO NepeBipATH
He NuLLEe Ha HaABHICTb iHDOPMaLLil, @ 1 Ha Te, Y MOXKe NtoAMHA peanbHO Heto CKopucTaTucA.

9.7. [locTynHicTb calTy 3aknagy

CanT 3aknany Mae OyTu OCHOBHUM [Xepenom nepesipeHoi iHdpopmadii. ToMy Moro AOCTyMnHICTb
€ KPUTUYHO BaXJIMBOIO.

Ha canTi noTpibHO 3abe3neynTu:
NOTiYHY CTPYKTYPY MEHIO;
3P03YMifi Ha3BW PO3AiNiB;
aKTyanbHUIM po3ain «BcTynHuky»;
IHbopMaLLito MPo Npodecii NPOCTO MOBOID;
KOHTaKTWN NPUAManbHOI KOMICIT;
IH(bopMaLLto NPO AOCTYMNHICTb | NIATPUMKY;
TEKCTOBI BEPCII BaXX/IMBUX JOKYMEHTIB;
KOPEKTHI 3arofoBku;
LOCTYMHI NOCUNaHHA;
4YnTabenbHUA WPUMOT;
JOCTaTHIN KOHTPACT;
afanTauito ana MobinbHUX NPUCTPOIB;
BIAICYTHICTb BaxxmBOI iIHbopmaLii nnwe B PDF abo ckaHax;
MOXX/IMBICTb LUBWAKO 3HAUTW KOHTAKT ANA YTOYHEHHA.

Posgin «BcTtynHuky» mae 6yt ocobnmBo AOCTYMHMM, 60 came BiH 4acTO € MepLUOl0 TOYKO
KOHTaKTY 3 ManbyTHiMK 3000yBavaMu OCBITY Ta IXHIMWU poanHaMMN,

HouinbHo, wob uen posain MiCcTuB:

lNepenik npodecin.

KopoTkuii onmnc KoXHOI npodecii NpoCTo MOBOKO.
CTpoku BCTyny.

Nepenik JOKYMEHTIB.

[OKPOKOBY IHCTPYKLItO BCTYMY.

o ok wd=

KoHTakTv npuiiManbHOT KOMICIT.
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7. IHOopMaLLo NPO FYPTOXUTOK.

8. IHhopMmaLito NPOo NpPaKTUKY.

9. IHdopmauto MPo AOCTYMHICTb HaBYaNbHUX MPUMILLEHb, NYPTOXUTKY Ta YKPUTTA.
10. KOHTaKT AnA yTOYHEHHA IHOMBIAYanbHUX NOTPED.

11. Bignosigi Ha NOLWMPEH] 3annUTaHHA.

9.8. [locTynHicTb couianbHUX Mepex

CoujanbHi Mepexi € Bax/MBMM KaHanoM KOMYHIKaLli, ane BOHW 4YacTO CTBOPOWTb Oap’epw,
AKLLO IHpOopMaLlA NOJAETbCA NePEBAXHO Yepes3 300paxeHHsa, Biaeo 6e3 cybTuTpiB abo cknaaHi
Bi3yasibHi MakeTu.
LLlo6 3pobuTu coujanbHi Mepexi AOCTYNHILWNMK, 3aKnag Mae:

nybntoBaTy TekcT 3 adill y caMoMy AOMNNCI;

fnofaeaTu alt-TekcTn 0o 306paxkeHb, AKLWO NnaTdopma Lie O03BONAE;

fofaeaTtu cy6TuTpU OO BIAEO;

He BMKOPWCTOBYBATM HaATO APIOHNIN TEKCT Ha 300paKeHHAX;

He nepeaaBaTh BaxnBY iH(OPMAaLLito 1LLIE KONbOPOM;

YHUKaTN NepeBaHTaxXeHnx adill;

BMKOPMCTOBYBATY NPOCTI (hOPMYMIOBaHHS;

POBUTK 3PO3YMINI MOCUNAHHA;

[100aBaTN KOHTaKTW,

NepeBIpPATY, Y/ 3PO3YMINIO, O Mae 3p0BUTK ayanTopIA NMiCAA NPOYUTAHHA.

Mpuknan HefoCTYNHOIrO aHOHCY:

306paxxeHHA 3 AaTOK, YaCoM, MICLIEM, HA3BOIO 3aX04y | KOHTakTamu, ane 6e3 TeKCTOBOro
AyOoBaHHA B AOMUCI.

Kpaluuii BapiaHT:

Y ponvci TeKCToM 3a3Ha’YeHO HasBy Mo4ii, Aaty, 4ac, Mmicue, A4 KOro mogid, AK
38pEECTPYBATNCA, KOHTAKT BIAMNOBIAA/IbHOI 0CObM, a 306paxXeHHA BUKOPUCTAHO nLLE AK
BI3yasibHe [OMOBHEHHA.

9.9. [locTynHicTb 306paXKeHb

306paxeHHA MOXyTb OyTW BaX/IMBUM IHCTPYMEHTOM KOMYyHiKaLii, ane BOHM MaloTb OyTw
JOCTYMHUMM ANA Modew, AKI HE MOXYTb X 6a4nTi abo CNpUnMaloTb 1X YaCTKOBO.

[nAa uboro noTpibHO BUKOPUCTOBYBATK alt-TekcTu. Alt-TeKCT — Ue KOPOTKWUA TEKCTOBWUIA OMKUC
300paxkeHHA, AKKI nepeaae noro 3micT abo QyHKLI0.
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Alt-TekcT mae byTu:

KOPOTKUM;
3MICTOBHUM;

MOB'A3aHNM I3 KOHTEKCTOM,;
0e3 3amBux @pas Ha KLWTaNT «300paxxeHHA Nokasye», AKLLO Le He NOTPIOGHO;
TakuM, WO Nepeaae BaxnnBy iHPopmaLyio.

®oTO: y4HI NPALOIOTL Y MaNCTEPHI.
Alt-TekcT: «Y4Hi BUKOHYIOTb MPaKTUYHE 3aBAaHHA B HaBYabHI MANCTEPHI Nif Yac 3aHATTA.»
®oTo: poboTofaBeLb NPOBOANTL MaNCTep-Kac.

Alt-TekcT: «[lpeacTtaBHMK NIANPUEMCTBA AEMOHCTPYE 3400yBaYam OCBITV NpodecinHe obnaaHaHHA
nig vyac MancTep-knacy.»

Adilla: aeHb BIOKPUTUX ABEPEN i3 AATOK | KOHTAKTaMM.

Alt-TekCT He Ma€ 3aMiHiOBaTV MOBHE TeKCToBe AyOntoBaHHA. Y Aonmci MOTPIOHO OKpeMo HanmcaTu
JaTy, Yac, Micle, yMOBW y4acTi 1 KOHTaKTW.

AKLWO 300paxeHHA € AeKOPaTUBHUM | HE MICTUTb BaXXNMBOI iHopmaLii, alt-TekcT moxe ByTu
MiHIManbHUM ab0 He BMKOPUCTOBYBATUCA 3aNEXHO Bif TEXHIYHUX MOXIMBOCTEN MNaTdOOPMMU.
Ane AaKLWwo 306paxkeHHA nepeaae 3MICT, Moro NoTpIGHO onucaTw.

9.10. JlocTynHicTb Bie0 Ta ayaio

Bigeo e cunbHUM IHCTPYMEHTOM NpodopieHTaLi, ane 6e3 cydTUTPIB BOHO MOXE Oy T HEAOCTYMHMM
ANA NoOen 3 MopyLIeHHAMKW CAyxy, Mtogen, AKi nepernagaloTb Biaeo 6e3 3ByKy, abo Tux, XTo
Kpalle cnpuiMae iHpopmMmalLiito Yepes TEKCT.
Ina nocTynHOCTI BIA€O NOTPIOHO:

JfoaaBaTu cyoTuTpu;

3abe3neydyBaT JOCTATHIO AKICTb 3BYKY;

YHUKATW BaXXIMBOI iHOopMaLii n1Lle B YyCHOMY MOBNEHHI 6e3 TEKCTOBOro aybntoBaHHA;

He BMKOPWCTOBYBATU LUBMAKNA MOHTAX, AKNIA 3aBaxae CNPUAHATTIO;

J100aBaTV KOPOTKMI OMNNC BIAEO B TEKCTI AOMWUCY,

3a notpebu HaJaBaTV TPAHCKPUAT;

YHUKATU MUFOTIHHA abo BI3yanbHUX eekTiB, AKI MOXYTb OyTK HeOe3neYHnMm anAa
4aCTUHW KOPUCTYBauiB;

3a3Ha4aTu KtoYoBY iHDOPMaLto TEKCTOM: AaTy, 4Yac, KOHTAKTW, MOCUMaHHA.

[lna Bigeo npo npodecii BapTo NOEAHYBATN 300paXKeHHA MPOLIECY, KOPOTKI MOACHEHHA, CYyOTUTPU |
3po3ymMinunin 3aknuk o aii. Hanpuknag: « [lisHanteca 6inbLue npo npodecito B po3aini « BcTynHuky »
ab0 3BEPHITLCA A0 NPUMMaNbHOI KOMICIT».



PO3/I1 9. IHKJTIO3MBHICTb TA JOCTYMHICTb KOMYHIKALLT

9.11. [locTynHIiCcTb JOKYMEHTIB | Npe3eHTaL|il

HokymeHTn, npeseHTaui, 6yknetn i PDFdannn Ttakox matoTb OyTu OOCTynHMMK. YacToro
NOMUNKOIO € NyOnikaLiA CKaHIB JOKYMEHTIB, AKI HEMOXJ/IMBO NPOYMTATU NPOrPaMOK0 34MUTYBAHHA
3 eKpaHa abo 3py4HO NepernaHyTn 3 MOBINBHOro TeNedOoHy.
[na gOCTyMHUX JOKYMEHTIB MOTPIOHO:

BMKOPWCTOBYBATM CMPABXHIN TEKCT, a HE 300paXeHHA TEKCTY;

CTPYKTYPYBaTK AOKYMEHT 3arofloBKamu;

BMKOPMCTOBYBATW CMMCKM 1 TabnnLi KOPEKTHO;

[100aBaTV anbTEPHATUBHNUI TEKCT A0 300paKeHb;

3abe3nedvyBaTi OCTaTHIM KOHTPACT;

BMKOPUCTOBYBATUN YNTabeNbHUI LUPUDT;

HEe POBUTIN CTOPIHKN NepEeBaHTaXEHUMU;

JaBaTy 3p03yMiNi Ha3Bu annis;

BKa3yBaTWl ATy OHOBEHHA;

NepeBIPATY, YU AOKYMEHT BIAKPUBAETLCA Ha TENEOHI;

3a MOXJIMBOCTI HagasaT HTML-Bepcito BaxnmBol iIHhopmaLii Ha canTi.
[Npe3eHTalii MalTb OyTM He fue BidyanbHO NpuBabnanBMMMK, a W AoCTynHUMK. Cnangn He
MOBWHHI MICTUTW 3abaraTo TeKCTY, APiIOHMX eneMeHTIB abo cknagHux cxem 6e3 NoAcHeHHA. AKLLO

npe3eHTalis MOLNPIOETLCA MICNA 3axody, BapTO NepekoHaTucA, Wo il MOXHa 3po3ymiT 6e3
YCHOro KOMeHTapA.

9.12. llpocTta MoBa AK YaCTMHa AOCTYNHOCTI

3po3yMifa MOBa € BaXX/IMBOK 4aCTMHOK OOCTYMHOI KOMYHikaLii. [1pocTuin TekcT He O3Havae
NPUMITUBHUI TekCT. Lle TekcT, y AKOMy NtoavHa MOXe LUBWUAKO 3HANTK NMOTPIOHY iHdopMaLjio,
3PO3YMITU ii Ta BUKOPUCTATH.

Ina 3aknagy npodecinHol OCBITM MPOCTa MOBa OCOB/IMBO BaX/MBa B TakMx MaTepianax:
npaBuna BCTynNy;
onuc npodecin;
IHCTPYKLUII LLIOAO OOKYMEHTIB,
AHOHCK nogin;
iIHbopmaLlia ana 6aTbKiB;
IH(bOpMaLLiA NPO MNYPTOXMTOK;
IHopMaLia npo 6eaneky;
IHbopmaLLia NPO AOCTYMHICTb;
BIAMOBIAI HA MOLUMPEHI 3annTaHHs;
maTepianu gna gopocnux 3406ysadiB OCBITH,

maTtepiann anAa naen, AKi JaBHO HE B3aEMOAIANN 3 OCBITHbOK CUCTEMOIO.
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[lpaBuna NpoCTOi MOBU:

-—

[NoYymHaTK 3 rONOBHOIO.

[lncat KOPOTKUMUN PEYEHHAMM.
BukopuctoByBaTu 3HalOMi C/OBa.
[NoACHIOBATY TEPMIHN.

YHUKaTN KaHUENAPUTY.

Po3ainAaTy JOBri TEKCTU NiA3aronoBKamMu.
BrkopucToByBaTK CNUCKK ANA KPOKIB.
[laBaT KOHKPETHI KOHTAKTW.

© O NG A WN

He 3miwyBaTu iHbopMaLito ANA PI3HUX ayaUTOPIN.
10. [lepeBipATY TEKCT Ha NIOANHI, AKA HE NpaLoe B 3aKnagj.

He BapTo:

«3 MeToro 3abe3neyeHHA HanexXHoi opraHi3allii BCTYNHOI KamnaHii BCTyrnHWKam HeobXigHo
3AIVICHUTY NoAaHHA BIAMNOBIAHOrO nakeTa JOKYMEHTIB Yy BCTAHOBIEHI TEPMIHM. »

Kpauue:

«l1|o6 BCTynuTW [0 3aknagy, noaavite AOKYMEHTU A0 MpuiMasbHOI KOMICI y BU3HaYeH|
cTpoku. [lepenik JOKYMEHTIB | KOHTaKTV 4714 KOHCY/IbTaLlii MOAaHO HMXYe. »

9.13. |HKN03MBHA MOBA: OCHOBHI NpaBuna

|[HKIO3MBHA MOBa [OOMOMarae roBOPUTM MPO MIOAEN TOYHO, MOoBaxHO | ©e3 cturmu. Bowa
HEe € «MOMITKOPEKTHOK npukpacoto». MoBa BNvMBaE Ha Te, AK ayAUTOPIA CAPUMMAE o4eN,
MOXMBOCTI, 6ap’epu | pofb 3aKknaay.

1. JlioguHa B UeHTpi NOBIAOMIIEHHA
MOAMHA 3 IHBaNIHICTIO;

3000yBay OCBITU 3 IHBANIAHICTIO;

NMOJNHA, AKA KOPUCTYETHCA KPICIOM KONICHUM;
MOJMHA 3 MOPYLUEHHAM CNyXY;

NtoAMHa 3 NOPYLLEHHAM 30pY;

NOAMHA 3 IHTENeKTyanbHUMM NOPYLLIEHHAMM,
BeTepaH abo BeTepaHKa;

BlO;

fopocnunin 3000yBay OCBITK.
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2. YHuKaTu XanicnmeocTi Ta repoisauii
«MONPW IHBaNIAHICTb BiH 3MIr»;

«MpUKyTa OO Bi3Ka»;

«CTpaxndae Big...»;

«NOCTPaxXaanuu Bif BIMHWY;

«0cobnvBa NognHa»;

«moanHa 3 06MeEXEHNMIN MOXIMBOCTAMM Y.
KpaLue:

«HaBYa€eTbCA 3a Npodecieto. .. »;

«KOPUCTYETBLCA KPICIOM KOMICHUMY»;

«toaMHa 3 AOCBIAOM nepeMilleHHA» abo «BHYTPILIHbO NepeMillieHa ocobay;
«JIIOAMHA 3 IHBaMiOHICTION.

3. He 3rapyBaTtu iHBanigHicTb abo iHWMM cTaTyc 6€3 noTpedu

AKLo iHBanigHICTb, BeTepaHcbkui gocsig, ctaTyc BI1O abo iHWa xapakTepucTuka He MatoTb
3HAYeHHA ANA TEMU MaTepiany, iX He NOTPIOHO 3ragyBaTu. Hanpuknaa, AKLO NtoanHa Nnepemorna
B NPOMECINHOMY KOHKYPCI, a I IHBanigHICTb HEe NOB'A3aHa 3 TEMOK MaTepiany, HeEMae NoTpebu
POBUTK Ha LIbOMY aKLIEHT.

4. He cTBOploBaTn 06pa3 «nacMBHOro OTpMMyBaya f4ONOMOIn»

Jltogen He BapTO NOKasyBaTu NMLIE AK TUX, KOMY «40MOMOMM». BaxxnnBo nokasyBaTu iXHIO 4ito,
BMOIP, HaBUYKN, y4acTb, NPOMECINHI LI, BHECOK | rONoC.

He BapTo:
«3aknaz nogapyBas LaHC AAM 3 IHBANIAHICTIO. »
Kpauie:

«3aknan npaute Haa TiM, LWob aan 3 IHBaAHICTIO MOI/IM OTPUMYBATH IHGOPMAL]to
Mpo HaB4YaHHA | 6paTu y4acTb B OCBITHBOMY MPOLEC] Ha PIBHUX YMOBAaX. »

9.14. Etnyna poboTta 3 icTopiamu noaen

lcTopil ntoaen MoxyTb ByTV Oy>Xe CUbHUM IHCTPYMEHTOM KOMYHIKaLlii, ane BOHM NOTPebytoTb
ocobnmBoi eTuyHol yBaru. Lle cTocyeTbea icTopin 3400yBaYiB OCBITM, BUMYCKHMKIB, BETEPAHIB,
BIMO, nogen 3 iHBanigHICTIO, OiTeN, MoAen y CKNaaHNX XUTTEBUX 0OCTaBMHAX.
[lepen NiaroToBKOO ICTOPIT NOTPIGHO BIAMNOBICTA HA MUTAHHA:

4YOMY MW XO4EMO PO3MOBICTY L0 ICTOPIKO?

AKY KOPUCTb BOHa Mae Ana ayamTopii?

4yn po3yMie NoavHa, ae byne onybnikoBaHo MaTepian?
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Yyn fJana nogvHa srogy?

Y HE PO3KPUBAEMO MU 3aMBUX YyTANBUX OeTanemn?

4 HEe CTBOPIOEMO 006pa3 XXepTBM abo repoA «Momnpu BCe»?

Y Ma€E NtOJMHA MOXMBICTb NEPErnAHyTM CBOK UUTaTy abo Baxnuei akTn?

41 MOKa3Ye ICTOPIA HE NnLIe NPOBAEMY, @ I KOHTEKCT, PILUEHHA, NIATPUMKY ab0 CUCTEMHWUI
Hap'ep?

IcTopia He Mae 3abupaTv B NOAMHU Cyb'ekTHICTb. JliognHa mae 3anuiiatucAa aBTOpoM abo
CMiBaBTOPOM BJIaCHOr0O JOCBIAY, a He MaTepianoM AnA eMOLINHOI nybnikaLi.

9.15. QoT0- i BigeoeTuka

QoTO | Bi,El,eO MatOTb BUKOPUCTOBYBATNCA 3 AOTPUMaHHAM MOBaru, besnekn Ta 3rogu.

3aknag Mae:
OTPUMYBATW 3rody Ha 3MOMKY | NyonikaLjito;
noAcHIoBaTY, e byae BUKOpMcTaHo oTo abo BIAEO;
He NybnikyBaTy 300paxeHHA NOANHK Yy Bpa3nmBin abo NPUHU3NNBIA CUTYaLT;
He BUKOPWUCTOBYBATW KPYMHI NNaHu aiTen 6e3 HanexHux 403BONIB;
He nybnikyBaTV AOKYMEHTU, MeanyHy IHDOpMaLLito, aapecy abo iHLWI NepCoHanbHI AaHi;
He CTBOPOBATW NMOCTAHOBOYHI Kagpw, AKI CMOTBOPIOIOTb PeanbHICTb;
He BMKOPWCTOBYBATK 300paxXeHHA NOAEN 3 IHBANIAHICTIO NULLIE AK «CUMBON IHKKO3I»;
n6atu npo 6e3neky nig vac 3MoMKM, 0COBMBO B YMOBAX BilIHN.
AkWO MaTepian CTOCYETbCA AOCTYMHOCTI, Ha (POTO BapTO MOKAa3lyBaTW HEe nuvlle JOANHY, a

N cepemoBulLEe, MapLUpyT, YMOBM, pilieHHA abo 6ap’epu. Lle monomarae 3mictuty okyc i3
«npobnemMmu NKANHWY» Ha BIANOBIAANbHICTb CEPEAOBULLIA.

9.16. YHiBepcanbHUi AM3anH y KOMYHIKauUIl

MNpuHuMny yHiBepcanbHoro amaanHy i Universal Design for Learning MoxyTb 6yT KOPUCHUMU HE
nvLle ANA OCBITHLOrO MPOLECY, a U AnA KOMyHIiKaLii. BoHn nepeabaqatoTb, WO MOAN NO-PIZHOMY
CApUMaOTb IHDOPMALLtO, B3AEMOAIKOTL I3 HELO | BUpaXkatoTb CBOI NOTpebu.

[na KoMyHikaLii 3aknagy Le o3Havae:

Ha[aBaTu IHDOPMALLtO B PI3HMX (hopmaTax: TEKCT, BiAeO i3 cybTutpamu, rpadika 3
TEKCTOBWUM MOACHEHHAM, YCHa KOHCYNbTaL|A;

BMKOPWUCTOBYBATW PI3HI KaHaNN: CanT, coumepexi, 3yCTpidi, MapTHEPCbKI Pecypcy,
JIPYKOBaHI MaTepianu;

JaBaTu NOAMHI Kinibka cnocobiB 3BepHYTUCA: TeNedOoH, ENEKTPOHHA NoLTa, popma,
ocobucTa KOHCynbTauis,

MOACHIOBATH IHPOPMALLIIO MOKPOKOBO;
nepenbayvaTi PisHUI piBEHb NIArOTOBKW ayanTOpIi;
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He BMMaraTy Bif, yCiX OQHAKOBOro cnocoby B3aeMOAIi;
CTBOPIOBATK MaTepianu, AKi 3pyYHi He NuLe ANnA OAHIET rpynn, a ANA LWMPOKOro Kona
noaen.

Hanpuknaa, nokpokoBa IHCTPYKLIA BCTYMNY Ha CanTi AONOMAarae He nuLle NtogAM 3 KOrHITUBHUMM
TPyAHOLLAMK, a 1 BaTbkaMm, BCTYMHMKAM, NOAAM i3 HU3bKUM piBHEM LMdpoBMx HaBunyok, BI1O,
Jopocnum 3a00yBadam OCBITU | TUM, XTO NepernAagae canT 3i cMapTdoHa.

9.17. KomyHikauia 3 nioabMu, AKi MOXYTb CTUKATUCA
3 bap’epamu

3aknag npodecivHOi OCBITU Mae BPaxOBYBaTW PI3HI rpynu, AKi MOXYTb MaTW [O0AaTKOBI
IHbopMaLLiiHi a0 KOMYHIKaLINHI noTpedu.

1. Jlioaun 3 iHBanigHicTIO

[NoTpibHO HagaBaTK KOHKPETHY IHDOPMALO NPO AOCTYMHICTb | NIATPMMKY, a HE NuLIEe 3arasbHi
3aABN. BaxxnnBo BKasaTu KOHTAKT togvHu abo nigpo3ainy, A0 AKOro MOXHa 3BEepHyTucA AnA
YTOYHEHHA YMOB.
KopucHa iHopmauis:

YyM OOCTYMHWUN BXIA;

Y AOCTYMHI HaBYasbHI MPUMILLEHHA;

Y € JOCTYMHUIA CaHITapHUI NPOCTIP;

Yn OOCTYMHE YKPUTTA;

Y AOCTYMHUIA FYPTOXUTOK;

AK MOXHa YTOMHUTW IHOMBIAYaNbHI NOTPedu;

YM € MOXNMBICTb afanTaLlii KOMyHIKaLi;

AKI IOKYMEHTW NOTPIOHI;

XTO BIANOBIJAE Ha 3anUTaHHA.

2. BetepaHu i BeTepaHKu

KomyHikauiA 3 BeTepaHamu | BeTepaHkamn Mae OyTu moBaxHOW, 0e3 repoisadii, xamo abo
npunyLeHb. BapTo rosopuntn npo npodeCinHi HaBn4km, nepeHaBYaHHA, FTHY4YKi OCBITHI MOXJ/TMBOCTI,
NIATPUMKY | IPaKTUYHY KOPUCTb.

He BapTo 3BOAMTM BETEPAHCHKMI AOCBIA A0 TpaBMU. AKLLO MaTepian CTOCYETbCA NepeHaByaHHA,
BaXXK/IMBO MOKa3yBaTu NOAMHY AK 3000yBaya OCBITUW, haxiBLA, y4acHMKa rpoMan.

3. BHyTpiwHbO nepemiwieHi ocobu

Ona BIMO BaxnuBo HajaBaTu 3po3yMiny iHbOopMaLilo Npo AOKYMEHTW, CTPOKM, MOXIMBICTb
KOHCynbTaLLii, NiATPUMKY, N'YPTOXUTOK, KOHTAKTW | BapiaHTX HaBYaHHA. He BapTo BUKOPUCTOBYBATM
MOBY, AKa 3BOANUTb NOAEV NiLLE A0 CTaTycy NepeMilleHHs.
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4. lopocni 3p006yBauyi ocBiTK

[opocni noan MOXyTb MaTy iHLWWI NOTPeOW, HixX NIANITKX: NOEAHAHHA HaBYaHHA 3 poboTo abo
J0rnAaoM, noTpeba B NepeHaBYaHHI, HEBMEBHEHICTb Yepes3 TpuBasy nepepsy B OCBITI, noTpeba
B YITKMX IHCTPYKUiAX. KOMyHiKauia Mae nokadyBaTy, WO npodeciiHa ocBiTa MoXe OyTun LAAXOM
HOBOIO CTapTy B PI3HOMY BILI.

5. Jlioan 3 HM3bKUM piBHEM UM pPOBUX HABMYOK a60 0OMeXXxeHM
AOCTYNOM [0 iHTEpHeTy
He Bci ayauTopii OoTpuMytoTb IHdOpMaLto 4epe3 canT abo coujanbHi Mepexi. Bapto

BMKOPWCTOBYBATK TeNeMOHHI KOHCYNbTaLll, ApyKOBaHI MaTepiann, NapTHEPCbKI KaHann rpomag,
LLUKONN, LEeHTpW 3anHAaTOoCTI, 6ibniotekn, LIHAIMK, rpomaacbki opraHisatiii.

9.18. |Hdopmauia Nnpo AOCTYNHICTL 3aknaay:
L0 caMe KOMYHIKyBaTu

3aknag Mae He nuLle NpaLoBaTh Had AOCTYMHICTIO, @ M KOPEKTHO KOMYHIKYBaTW Npo Hei. Baxnneo
YHUKATW 3aranbHol hpasun «3aknag gocTynHuny 6e3 aetanen.

JouinbHO NigroTyBaT OKpeMuin po3ain abo CTOPIHKY «JocTynHICTb | NiagTpMMKa», Ae 3a3Ha4NTW:

JocTynHICTb BXOAy.

JOCTYMHICTb HaBYaNbHUX KOPMYCIB.
LoCTynHICTb MancTepeHs.

JOCTYNHICTb CaHITApPHMX KIMHAT.
JOCTYMHICTb FYPTOXUTKY.

JoCTynHICTb YKPUTTA.

MoxnunBocTi cynpoBoay abo KOHCynbTaLyi.
JoCcTynHicTb canTy | MmaTepianis.
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MOoXMBICTb 3BEPHYTUCA LLOAO IHAMBIAYaNbHMX NOTPED.
10. KoHTaKT BiANoBiganbHOI 0codu.

11. AKi NOKpaLLeHHA NNaHyOTbCA.

12. [laTy OHOBREHHA iHpopMaLii.

AKLLLO NeBHI eNeMeHTu e HeJOCTYMHI, Lie NOoTPIGHO onucaTy YecHo. Hanpuknaga;

«Hapa3i He BCi MpUMILLEHHA 3aKnagy € pI3n4HO AOCTYNHUMU. 1A yTOYHEHHA MOXJINBOIrO
MapLLpyTYy, YMOB HaB4YaHHA abo roTpebu B IHAMBIAYaTIbHOMY PILLEHHI 3BEPHITbCA [0
BignoBiaaabHoi ocobu. »

Taka KOMyHIKaLliA € YECHILLIOKO | KOPUCHILLIOK, HIX AeknapauiAa 6e3 getanen.



PO3/I1 9. IHKJTIO3MBHICTb TA JOCTYMHICTb KOMYHIKALLT

9.19. [HKNO3MBHICTb Y BI3yaNibHI KOMYHIKaLIT

BisyanbHa KOMYHIKaL|IA Mae Noka3yBaTu PI3HOMaHITHICTb Nntoaen | npodecin 6e3 ctepeotunis. Lle
CTOCYeTbCA (DOTO, BIAEO, INOCTPALIN, NnakaTiB, Npe3eHTauin, iHporpadiku.
PekomeHpauii:
nokasyBaTu NOAEN Y PONI aKTUBHUX YYaCHUKIB HaBYaHHA, poboTK, Noain;
YHUKATW Xanicnmeux abo agpamatnyHux obpasis;
He 300paxaTu Noaen 3 IHBaniOHICTIO MLe B KOHTEKCTI AOMOMOrW;
nokasyBaTu AIBYaT | XJIONLIB Y PI3HMX Npodeciax, He MIACUNIIYY FrEHAEPHI CTEPEOTUNY,
nokasyBaTi AOPOCNnX 3000yBayiB OCBITH, AKLLO 3aKkfag NPaLoe 3 LIEW ayaANTOPIED;
He BUKOPWUCTOBYBATW CTOKOBI (DOTO, AKi HE BIAMOBIAAIOTb PEanbHOMY KOHTEKCTY;
YHVKATV Bi3yanbHOIrO NepeBaHTaXeHHs;
3abe3nedvyBaTi OCTATHIN KOHTPACT | YTABENbHICTb TEKCTY;

Ayb6nioBaTy BaxXnunBy iIHOOpPMaL,ito TEKCTOM.

9.20. PearyBaHHA Ha AUCKPUMIHALINHI KOMEHTapi Ta MOBY
BOPOXKOCTI

CoujanbHi Mepexi 3aknagy MOXYyTb CTUKATUCA 3 HEKOPEKTHUMM, CTUrMaTuayruuMmu abo
ONCKPUMIHALLIMHUMK KOMEHTapAMKN. 3aknaz NoBUHEH MaTW NpaBuia pearyBaHHA.
JouinbHO BU3HAYNTH:

AKI KOMEHTapi BUAANATbLCA;

AKI KOMeHTapi NoTpebytoTb BIANOBIA|;

XTO BIAMNOBIAAE Bif IMEHI 3aKnaay;

AK pearyBaTu Ha Ae3iHdopmaujio;

AK MNOACHIOBATW KOPEKTHI (GOPMYIOBaHHA;

KON NOTPIOHO NPUMUHATK ANCKYCIO;

AK 3axuLWaTy rigHICTb logen, Npo AKX IAeTbCA B MaTepiani.

MNpuHUMN BIANOBIAI Mae OyTW CAOKINHUM, TOYHUM | HEAUCKPUMIHALLIAHMM.
Hanpuknag:

«[lpocumo AOTPUMYBAaTUCA MOBaXXHOI MOBM B OOroBOPEHHI. Y KOMYyHIKaLii 3aknagy mu
BUKOPUCTOBYEMO (DOPMYIIOBAHHA «JIOAN 3 IHBAJIAHICTIO», OCKISIbKM BOHO BIAMOBIAAE
MpaBoO3axnCHOMY MIAXOAY | CTaBUTb NOANHY B LIEHTP. »

AKLLO KOMEHTapP MICTUTb 00pa3n, MOBY BOPOXOCTI ab0 NPUHMXKEHHA, 3aKnad Mae NpaBo BUAANNTY
MOro BIANOBIAHO A0 NPABU CTOPIHKMW.
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9.21. 3B0pOTHWI 3B'A30K LLOAO AOCTYNHOCTI

3aknag He MOXe OUIHWUTK AOCTYMHICTb KOMYHIKauii nue BHYTPIWHbO. [10TpiOGHO cTBOptOBATK
MOXMBOCTI ANA 3BOPOTHOrO 3B'A3KY BiA ayanTOpPIN.
MOXMBI IHCTPYMEHTH:

dopma Ha canTi;

eNeKTPOHHa MoLTa;

TenedoH;

KOHCYNbTaLl;

KOPOTKI ONUTYBAHHA;

3yCTpIYi 3 y4HAMYU, BaTbkamu, poboToAaBLAMMY;

KOHCYyNbTaLlil 3 opraHi3auiAmMn Noaen 3 iHBanigHICTIo;

TECTYyBaHHA MaTepianiB KOPUCTyBaYaMu;

aHani3 NoBTOPKOBAHMX 3anuTaHb;

306ip KOMeHTapiB nicnA NOAIN.
Y hopmi 3BOPOTHOrO 3B'A3KY MOXHA 3annTyBaTu:

4 nerko Oyno 3HanTn iHhopMaLiito?

41 3PO3YMININIA TEKCT?

Y BIAKPMBAETHCA JOKYMEHT?

YM 3PYYHO KOPUCTYBATUCA CTOPIHKOW 3 TenethoHy?

41 NoTpiOHa iHdopMaLia B iHLLIOMY dopmaTi?

4 € Gap’epn B KOMYHiKaLi i3 3aKnagom?

LL|O BAPTO MOKPALLUTN?

3BOPOTHWMI 3B'A30K Ma€e He MPOCTO 36MpaTHCA, @ BUKOPUCTOBYBATMCA A/1A OHOBIEHHA MaTepianis.

9.22. BnpoBaaXeHHA AOCTYNHOCTI B KOMYHIKaLiiiHy poboTy
3aknagy

|HKIO3MBHICTb | AOCTYMHICTb MatoTb OyTW HE OOHOPA30BOK AaKTUBHICTIO, @ YaCTMHOIO LLIOAEHHOIO
peaakLUinHoro NpoLecy.

3aknagy AouiNbHO BNPOBaAUTY TaKi KPOKMW:

Kpok 1. lpoBectn ayanT KomyHikauii

[lepeBipnTyK canT, coujanbHi Mepexi, [OKYMEHTW, BIOEO, Npe3eHTaljl, adilli, po3ain «BcTynHuky»,
KOHTaKTW, maTepianv ana 6aTekiB | poOOTOAABLLB.
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Kpok 2. BusHauutu ocHoBHi 6ap’epu

Hanpuknag: BiacyTHi alt-TekcTtu, Bigeo 6e3 cybTuTpIiB, 3acTapiivi CanT, cklagHa MOBa, HEMAE
IH(bopMaLLi IpO AOCTYMHICTb, HEMAE KOHTAKTIB AN1A YTOYHEHHA.

Kpok 3. BusHauntu npiopuretn

[NepwovyeproBo MNOTPIGHO 3pPOOUTM OOCTYMHUMW KJHOYOBI MaTepiann: BCTynHa iHGopMmaLia,
KOHTaKTW, onnc Npodecin, AOKYMEHTU, iIHdDopmaL|IAa NpO AOCTYNHICTb, aHOHCK NOAIN.

Kpok 4. lNMpu3HaynTth BignNoBiganbHNX

[NOTPIBHO BM3HA4YNTK, XTO MEPEBIPAE OOCTYMNHICTb TEKCTIB, XTO A0JaE alt-TekcTu, XTO BiANOBIAAE
3a cyb6TUTPK, XTO OHOBIIKOE CalNT, XTO 30MPAE 3BOPOTHUIN 3B A30K.

Kpok 5. CtBopuTn BHYTpIilLHI NnpaBuna

3aknag Moxe MaTh KOPOTKMI BHYTPILIHIN Yek-NMnCT nepefn nybnikauiet: MoBa, AOCTYMHICTb,
3roga, KOHTakTW, TekcToBe AybntoBaHHA, cydTUTPY, alt-TekcT.

Kpok 6. HaBuntu komangy

AIMIHICTpaLiA, negarorn, MancTpu, BiANOBIAaNbHI 3@ KOMYHIKaLO Ta NpaLiBHUKKM, AKi FOTYOTb
maTepianu, MalTb PO3YMITK Ba30Bi MPUHLMMAW IHKKO3UBHOI MOBW, AOCTYMHOCTI 1 €TUKMW.

Kpok 7. PerynapHo nepernagatu matepianu

JlOCTYMHICTb He € CTaHOM «3p0bunu i 3abynmy». CanTu, Nnatdopmu, ayauTopii i NOTPeOK 3MIHIOKTLCA.
Tomy nepeBipKy BapTO NPOBOAUTU PEFYNAPHO, 0COBNNBO Nepes BCTYMHOK KaMMaHIEH.

9.23. Yek-nuct 4OCTYNHOCTI KOMYHiKawLil

[Nepen nybnikauieto MmaTepiany BapTO NEPEBIPUTH:

Yu 3po3ymino, AnA Koro uen matepian?

Y1 HanucaHU TeKCT NPOCTOK MOBOIO?

Yu € diTKa CTPYKTYypa: 3aronoBku, abaauu, Cnmckm?

Y1 MOXKHa LIBMAKO 3HAWTW rONOBHY IHbopMaLLito?

Y1 € KOHTaKT ANA YTOYHEHHA?

Y1 He MICTUTb TEKCT CTUrMaTM3ylounx GopmMynoBaHb?

Yn He 3ragye maTepian iHBanigHicTb, ctatyc BIMO abo iHwui gocsig 6e3 notpebu?
Yu € 3roga nogen, Yyni GoTo, Biaeo abo iCTOpIi BUKOPUCTOBYIOTHCA?
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Yu npooybnboBaHa BaxMBa iHdhopMaLia 3 adilli TEKCTOM?
10. Yn mae 306paxeHHA alt-TekcT?
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11. Yn mae Bigeo cybTUTPU?

12.4v goCTaTHIN KOHTPACT TEKCTY | hoHy?

13. 41 He HaaTo APIOHWI WPUGT?

14.4v pOCTYNHMIN OOKYMEHT ANA YATAHHA 3 ekpaHa?

15.4u BigKpuBaeTbcA MaTepian Ha MobinbHoOMY TenedoHi?
16.41 3po3ymini nocunaHHA?

17. Yv He nepenaeTbcA BaxMBa iHhopmaLiA NnLe KoNbOPOM?
18.41 € MOXNMBICTb NOCTABUTY 3aNUTaHHA?

19. 4 BpaxoBaHo NoTpebu noaen 3 iHBanigHICTIO, AJopocnux 3a00yBayiB ocsiTu, BI1O,
BETepaHiB, MeLLKaHLB BigganeHux rpomaz?

20.41 3p03yMino, WO ayauTopia Mae 3pobuTu nicnAa 03HaNOMMAEHHA 3 MaTepianom?

9.24. MiHimanbHU cTaHAapT AOCTYNHOI KOMYHIKaLi
OnA 3aknaay npodeciitHoT 0CBITK

[nAa npakTMYHOro BMPOBAMXKEHHA 3akafd MOXe 3aTBEPAMTU MIHIMaNbHWUIA CTaHAAPT AOCTYMHOI
KOMYHIiKaLi. BiH MOXe MICTUTK Taki npaBuna:

Yca knoyoBa iHhopMaLiAa Npo BCTyn Ny6nikyeTbCA TEKCTOM Ha CalTi.

Adiwi 1 rpadiyHi OronoweHHA 3aBXau AyOno0TbCA TEKCTOM.

Bigeo, Aki MICTATb BaxMBy iHpopmaLito, MybnikytoTbeA i3 cybTuTpamun.

Lo 3MICTOBHUX 306paxkeHb AoAatoTbeA alt-TekcTu.

JoKyMeHTV He NyOnikylTbCA NULLIE Y BUMNALI CKaHIB.

TexkcTn NnWyTbCA MPOCTOI0 MOBOIO.

Y maTepianax BUKOPUCTOBYETbLCA KOPEKTHA IHKIO3MBHA MOBA.

®oT0, BiAEO Ta iCTOPII NIOAEN BUKOPUCTOBYIOTHCA NNLLIE 3@ 3rof0H0.
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Ha canTi € akTyanbHi KOHTaKTW ANA 3anuUTaHb.

10. € okpeMma iHdopmaLLiA NPO AOCTYMHICTb | MOXNMBY NiATPUMKY.

11. MaTepianu nepeBipAloTbCA Nepes BCTYMHOI KaMMaHIEH.
12.3aknan 36Mpae 3BOPOTHMIN 3B'A30K LLIOAO AOCTYMNHOCTI KOMYHiKaLLi.

Taknm MiHIManbHWUI CTaHAAPT HE 3aMiHIOE MOBHOI POOOTW Haf AOCTYMHICTIO, ane CTBOPIOE 6a30BUiA
piBEHb AKOCTI, 6€3 AKOr0 KOMYHIKALLiA HE MOXe BBaXXaTUCA IHKO3NBHOIO.
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9.25. TunoBi NOMWUIKK B IHKJTKO3UBHIN Ta A0CTYMHIN
KOMYHIKa LT
Momwunka 1. [leknapauifa 6e3 KOHKPeTUKMN

«Mw BIOKPUTI ANA BCIX» He OOMNOMarae MOAMHI 3PO3YMITK, YM 3MOXE BOHA MOTPaAnUTM [0
NPUMILLIEHHA, OTPUMATK KOHCYNbTaL|to abo HaBYaTUCA B KOHKPETHUX YMOBaX.

Momunka 2. [locTynHicTb NulLe AK TEMa OKPEeMoro aonucy
JoCTynHiCTb Mae OyTW NPUHLUMMOM YCiX MaTepianiB, a He NuLle TEMOK A0 MiXXHAPOAHUX AaT.
NMomunka 3. Baxxnuea iHdopmauia nuwe Ha 306pakeHHi

Lle ctBoptoe Gap’'ep ONnA ntogen, AKi He MOXYTb MPOYMTaTK 300pakKeHHA, KOPUCTYOTbCA
nporpamamu 341TyBaHHA 3 ekpaHa abo MatoTb NOBINbHUMA IHTEPHET.

NMomunka 4. Bigeo 6e3 cy6TuTpis

Bes cy6TnTpIB Bifeo Moxe OyTU HELOCTYNHUM [1A NIOAEN 3 MOPYLUEHHAMM CIyXY Ta HE3PYYHUM
ana 6araTbOX KOPUCTYBauiB.

Momunka 5. Crurmatusyioya moBa

DopmynioBaHHA  «iHBaniAM», «OCOBMMBI moau», «NPUKYTI A0 BI3Ka», «KEepTBU», «oan 3
0BOMEXEHMMN MOXTMBOCTAMMY» BIATBOPIOIOTb 3acTapifli abo HEKOPEKTHI YABMEHHA.

Momwunka 6. Jliogw Ak inlocTpauia npobnemn

He MoOXHa BMKOPWUCTOBYBATM NIOAMHY Avle ANA Toro, wob nokasaTu «Bpas3nmeiCTb» abo
«coujanbHy BaX/MBICTb» 3aKnagy.

Momwunka 7. Hemae 3rogun
®oTo, BIAEO, UMTATK Ta ICTOPI MalOTb BUKOPUCTOBYBATMCA 3 IH(DOPMOBAHOIO 3rofoHo.
Momunka 8. Hemae 3BOpOTHOro 3B'A3KY

AKLLO MmoanHa He MoXe NOoBIAOMUTM NPO 6ap’ep abo MOCTaBUTIN 3aNUTaHHA, 3aKk/ad He Ai3HaeTbeA,
LLIO came NOTPIGHO NOKPALUNUTH.




Posgin 10.

[Mpo undponBy
AOCTYNHICTb

LindbpoBa OOCTYNHICTb € HEBIA'EMHOKO CKIAA0BO IHKMO3MBHOI KOMYHIKaLYi. Y Cy4acHMX
YMOBax 3Ha4yHa 4acTMHa B3aeMOfii 3aknagy OCBITV 3 ayAUTOpPIElD BIiAOYBAETbCA Yepel
LUMdPOBI KaHanW, TOMy 3abe3neyveHHaA A0CTYMHOCTI IHhopMaL|i B eNeKTPOHHOMY hopMaTi
€ HeobXiIHOK YMOBOIO PIBHOrO AOCTYMY A0 OCBITY Ta Y4aCTi B XXWUTTI 3aknaay.

Lindposa gocTynHicTb nepeabdavae CTBOPEHHA Takoro iHhopMaLiHOro cepeoBuLLa,
y AKOMY KON MOXYTb CaMOCTIMHO OTPUMYBATU IH(POPMALLiIKD, KOPUCTYBATUCA OHNANH-
cepsicamu Ta 6paTi y4acTb Y KOMYHIKaLIl 6e3 CTOPOHHbO! AOMOMOr HE3ANEXHO BIf,
CBOIX IHAMBIAYaNbHNUX 0COBNMBOCTEN, AOCBIAY, HABMYOK Y/ OBCTaBUH.

Lle cTocyeTbcA He nuwie mogen 3 iHBaNAHICTIO, @ N LWMPOKOro KOna KOPUCTYBaYiB,
30KpeMa Nofen CTapLIoro Biky, OCi6 i3 TMMYacoBMMK MopyLUeHHAMK 300poB'a, BI1O,
BETEPAHIB Ta BCIX, XTO MOXe CTUKaTUCA 3 PI3HUMYK Bap’epamu Mif Yac BUKOPUCTaHHA
LUMdpPOoBUX pecypciB.

g Yac opraHizauii UMbpoBOi KOMYHIKaLLi 3aknagy OCBITM AOLINBHO KepyBaTuCA
npUHLUMNaMu LMdpoBOi AOCTYNHOCTI Ta yHiBepcanbHoro amsanHy. Lle osHavae, o
iHbopmaLia Mae OyTy 3pO3yMiNo Ta NPUAATHOK O1A CAPUNHATTA MakcUMalbHO
LUMPOKMM KONOM Jtoflei He3anexHo Bif crnocoby A0CTyny A0 Hel (3oKkpema, He3pAdmX
noaen abo 3 0bMexeHNM 30pOM, HeYytoUnXx abo 3 0OMEXEHNM CITYXOM, 3 0OMEXEHOI0
PYXNMBICTIO, 3 OpakoM MOBHUX 34i0HOCTEN, KOTMHITUBHUMW MOPYLUEHHAMWU Y
0COBNMBUMM OCBITHIMK MOTPebamu).

Ocobnuey yBary HeobxiAHO MpUAINATYM OOCTYMHOCTI odiuiHOro BebcanTy 3aknaay.
Bebcant mae 3abeanevyBaTi MOXAMBICTb MOBHOLIHHOI pob0OTM 3a [OOMOMOrol
KnasiaTypu, NIATPUMYBaTW BWKOPWUCTAHHA MNPOrpam 34MTyBaHHA 3 €eKpaHa, MaTty
3PO3YMINly CTPYKTYPYy CTOPIHOK, [OOCTaTHIO KOHTPACTHICTb TEKCTYy Ta ENIEMEHTIB
IHTEpdeNCy, a TakoxX KOPEKTHO NpaLoBaTh Ha MOBINbHMX NpUcTpoAx. Baxnueo, wob
Knto4oBa iHopmMaLia Mpo BCTYM, OCBITHI NMpPOrpamu, YMOBW HaBYaHHA, KOHTAKTX Ta
HOBWHM Byna AOCTYMNHOK ANA BCIX KOPUCTYBa4iB 6€3 10AaTKOBUX MNEPELLKOL.

He mMeHLL BaxXIMBOIO € AOCTYMHICTb KOHTEHTY B COLLianbHUX Mepexax. [1ia 4ac niaroToBky
nyonikauii pekoMeHAyeTbCA [0AaBaTV anbTePHATUBHI TEKCTOBI OMUCK A0 300paXkeHb,
BMKOPWUCTOBYBATK 3Pp03yMifi Ta IH(POPMATUBHI TEKCTW MOCKNaHb, YHUKATU HaAMIpPHOrO
BUKOPUCTAHHA €emMoAa3i Ta [eKopaTMBHMX CUMBOMIB, AKI MOXYTb YCKadHOBaTW
CNPUNHATTA iHPopMaLLT AOMOMIKHUMYM TEXHONOTIAMM. TEKCT Ha rpativHMX 300paxKeHHAX
CNif, BUKOPUCTOBYBATY NLLIE Y BUMaKax, KOMM MOro MoxHa npoay6noBaTii B OCHOBHOMY
TekcTi nybnikaLyi abo ansTepHaTMBHOMY TEKCTI A1A 300paXKeHHA.
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Okpemoi yBarn noTpedbytoTb MyNbTUMELINHI MaTepianu. Bigeosanucu, npeseHTauinHi poamku
Ta HaBYanbHI BIOEO MOBWHHI CyMpPOBOMXKYBAaTUCA CyOTUTpPaMu Ta, 3@ MOXJ/MBOCTI, XXECTOBO
MOBOI0. Y BUMaAKax, Konu BIAEO MICTUTb Bax/MBY Bi3yaNbHy IHDOPMALLO, AKY HEMOXMBO
3PO3YMITK fMLIE 3i 3BYKOBOI AOPIXKKM, AOUINBHO nepenbayaTtu aygioonnc abo TeKCTOBMM ONMUC
3MmicTy. AymiomaTepiann pekoOMeHAyeTbCA CynpOBOOXKYBATW TEKCTOBUMWU PO3LLNDPYBAHHAMM
(TpaHcKpunuiAMK), WO A03BONAE OTPUMYBATK IHOPMALIID OAAM I3 MOPYLUEHHAMM CNyxy Ta
NonerLwye noLykK HeodbXigHUX BIAOMOCTEN.

[NowmrpeHo NPakTUKOK 3akfiadiB OCBITU € Nybnikauia gokymeHTiB y dopmaTti PDFE BogHouvac
TaKi AJOKYMEHTW 4acTo CTaloTb HEAOCTYMHUMW ANA KOPUCTYBAYiB NPOrpaMm 34nTyBaHHA 3 ekpaHa
4yepe3 BIACYTHICTb TEKCTOBOIO LWapy Ta HanexHoi cTpykTypw. g Yac ctBopeHHAa PDFgokymeHTIiB
HEObOXIAHO BWKOPWCTOBYBATW 3arofoBkKKM, CAMUCKM, Tabnuui Ta IHWI CTPYKTYPHI €neMeHTH,
3abe3neyvyBaTl KOPEKTHE TeryBaHHA AOKYMEHTa, BW3HA4aTh MOBY [JOKYMEHTa Ta HadaBaTu
TEKCTOBI onucK BaxxnunBum 300paxkeHHAM. CkaHOBaHI AOKYMeEHTW ©e3 TekCTOBOro Liapy He
MOXYTb BBaXaTUCA AOCTYMHUMM Ta MOBUHHI CYNPOBOAXKYBATUCA TEKCTOBMMM BePCiAMK abo ByTu
PO3Mi3HaHVMW 3a AOMOMOIOK BIANOBIAHMX TEXHOMOTIN.

Baxnnmeo Takox 3abesnedyBaTi  3pO3yMINICTb  LMMPOBOro KOHTEHTY. PekomeHayeTbeA
BMKOPWCTOBYBATM MPOCTY Ta 3PO3yMiNly MOBY, YHMKATU HAAMIPHO CKNaAHUX KOHCTPYKLIN |
cneujanidoBaHol TepmiHonorii 6e3 noAcHeHb Ta abpesiaTyp 6e3 po3kpuTTA. |HhDopmaLia mae
OyTW CTPYKTYPOBAHO, NOMYHO OPraHi30BaHO Ta NErkow ANA CIPUAHATTA.

LlncdbpoBa AOCTYMHICTb HE € OAHOPA30BMM 3aBAAHHAM abo OKPeEMUM NPOeKTOM. BoHa MoBMHHa cTaTu
NOCTIMHM €NEMEHTOM KOMYHIKALJAHOI AiANbHOCTI 3aknady Ta BPaxoByBaTUCA Mif YaC CTBOPEHHA
BeOpecypciB, MIArOTOBKN KOHTEHTY A/1A COLlanbHMX MepexX, nybnikalii AOKYMEHTIB | BUPOOHULITBA
MyNETUMELINHMX MaTepiani. Takun Niaxig cnpuAe po3LLUNPEHHIO ayauTopil, MABULLIEHHIO PIBHA AOBIPK
J10 3aKnaay Ta 3abe3neveHHI0 PIBHOMO JOCTYNy A0 iHhopMaLji A5A BCIX KOPUCTYBaYiB.

10.1. TexHi4YHI pekomeHaauii ana po3pobHuKIB BebCcanTis.
3arafibHi NpuHUKUNM 3abe3nevyeHHA 4OCTYNHOCTI
BebiHTepheiiciB

g 4Yac po3pobkm BebcanTy OOCTYMHICTb HEOOXIAHO BpPaxOBYBaTWM Ha BCIX €Tanax — Bif
MNPOEKTYBaHHA iHTepdency Ao MOro NMporpaMHoi peanisauii Ta nodanbLllol NIATPUMKK. YCyHYTH
npobnemmn AOCTYMHOCTI MiCNA 3aBepLUEHHA PO3POOKM 3HAYHO CKMafHile Ta O0POXYe, HiX
nepenbaynTn ix Ha NoYaTkKy poboTK.

HocTynHun BebcanT noBMHEH 3abe3nevyBaTt MOXJ/IMBICTb MOBHOLLIHHOI PO60TK HE3aNeXHO Bif
cnocoby B3aemofil KOpuUCTyBada 3 KOMM'toTepoM abo MobInbHUM NPUCTPOEM. |HTepdenc mae
NIATPMMYBaTN KEPYBaAHHA 3a JOMOMOrOK KNaBiaTypu, OyTH CYMICHUM i3 NporpamamMmim 34MTyBaHHA
3 ekpaHa, 3b6epiraTi npaue3aaTHICTb Mpu 30iNblLIEHHI MacliTaby CTOPIHKM Ta 3anuiiaTtuca
3PO3yMINNM A1A KOPUCTYBAYIB I3 PIZHUMM NOPYLUEHHAMM 30PY, CYXY, MOTOPUKIM ab0 KOrHITUBHUMU
0COBNMBOCTAMMU.

3abeaneyeHHA AOCTYNHOCTI He nependavae CTBOPEHHA OKPEMOI Bepcii calTy anAa nogen 3
IHBaNIAHICTIO. YCI KOpPUCTYBayi MOBMHHI MpaLoBaT 3 OOHIEIO N TIEKD CaMolo BepCieto BebcanTy.
JOCTYMHICTb AOCAraeTbCA 3aBAAKWU MPaBUIbHOMY MPOEKTYBAHHIO IHTEPdENCY, BUKOPUCTAHHIO
ceMaHTuyHoi  HTMLpo3miTky, [OOTPUMAHHIO CyvacHux BebCTaHOapTiB Ta MNPOBEAEHHIO
PErynApHOro TECTYBaHHA.
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[ig Yac po3pobky PeKOMEHOYETLCA NEPEBIPAT AOCTYMHICTb NOCTYMOBO, NICNA Peani3auii OKpemMmnx
KOMMOHEHTIB IHTepdency, a He nue MiCNA 3aBepLUeHHA BCbOro MpOeKTY. ABTOMATM30BaHI
IHCTPYMEHTIN AOMOMaraloTb BUABUTU YaCTUHY TUMOBMX NPobGneM, OAHaK BOHW HE MOXYTb 3aMIHWUTK
PYYHE TECTYBaHHA I3 BUKOPUCTAHHAM KaBiaTypu Ta OOMOMIKHUX TEXHOMOTIN.

KOPUCHI PECYPCU

W3C Web Accessibility Initiative (WAI): https://www.w3.org/WAI/
Web Accessibility Tutorials: https://www.w3.org/WAI/tutorials/

Easy Checks — A First Review of Web Accessibility: https:/www.w3.org/WAl/test-
evaluate/preliminary/

10.2. [ln3aiiH iHTepdelicy

KoHTpacTtHicTb TekcTy Ta enemeHTiB iHTepdency

JlocTaTHA KOHTPACTHICTb € OAHIE 3 HaNMBaXNMBILLMX YMOB KOMMOPTHOrO KOPWUCTYBAHHA
BebcanToM. BoHa BNNMBae He nuule Ha NMIOAEN i3 NMOPYLUEHHAMWU 30pY, a N Ha KOPUCTYyBa4iB
MOBINbHUX MPUCTPOIB, NIOAEN CTAPLLOrO BIKY, @ TAKOX TUX, XTO NepernAaae CTOPIHKY 3a ACKPaBOro
COHAYHOrO OCBITNEHHA ab0 Ha ekpaHax 13 HEBUCOKOKO AKICTIO nepenadi KONbopiB.

[ig yac NpoekTyBaHHA IHTepdency HeobxigHO 3abe3nednT OOCTaTHIN KOHTPACT MK TEKCTOM |
doHowm. [1nAa 3B1M4arHOro TEKCTY PEKOMEH0BAHE CMiBBIAHOLEHHA KOHTPACTHOCTI CTAHOBUTb HE
meHwe 4,5:1, a Ana Benukoro TekcTy — He meHwe 3:1. Bennknm BBaxaeTbCA TEKCT, AKUIA abo
Ma€e po3Mip He MeHLLe 18pX, abo Mae po3Mip He MeHLle 14px i XupHe HavepTaHHA (font-weight
He meHwe 700). Lia Bumora cTocyeTbCA TakoX TEKCTY, PO3MILLEHOr0 NoBepx hoTorpadin, BiACO
abo gekopaTuBHMX 306paxeHb. AKLLO 3abe3neunTi HeobxiaHMIN KOHTPACT Ha OHI 300paxXeHHA
HEMOXX/IMBO, BapTO BMKOPWUCTATX HaMBNPO30py MiAKAadKy, 3aTeMHEHHA (OHy abo 3MIHWTK
KOMMO3WLIO CTOPIHKMN.

He MeHLW BaxXNMBOK € KOHTPACTHICTb HETEeKCTOBMX eneMeHTIB iHTepdency. KHomku, nonAa
BBEZIEHHA, NpanopLi, nepemukadi, MikTorpamu, paMKu NoniB, iHAMKaTopun doKyca Ta iHLi eneMeHTy
KepyBaHHA MOBWHHI A0Ope BIAPI3HATUCA Bif HAaBKOMULLIHLOrO oHy. [nA HMX pekoMeHOOoBaHO
3ab6e3neynT CniBBIAHOLLIEHHA KOHTPACTHOCTI He MeHLwe 3:1.

[licnA 3aBeplleHHA [OM3arHy [OOUINbHO NEepeBIPUTM BCI OCHOBHI KOMbOPOBI KOMOIHaLil 3a
LIONOMOrOl0 crewjani3oBaHunx IHCTpyMeHTIB. Lle fo3sonae BuABMTM npobnemu wie OO noyaTky
NporpamMHol peanisauii.

KOPWUCHI PECYPCH

Colour Contrast Analyser (TPGi): https://www.tpgi.com/color-contrast-checker/
WebAIM Contrast Checker: https://webaim.org/resources/contrastchecker/
Contrast Checker (Accessible Web): https://accessibleweb.com/color-contrast-checker/

He BukopucroBymnTe Konip AK eguHUN cnocid nepepavi
iHpopmauii

Konip moxe gonomaratit KOpUCTyBayeBI LWBMALLE CAPUAMAaTK IHPOPMAaLLlo, OAHaK BIH HE MOBUHEH
OyTV eanHUM cnocoboMm il nepedadi. YacTuHa noaen Mae pidHi hopmK NOPYLLEHHA KONbOPOBOroO
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CMPUNHATTA, TOMY MOBIAOMAEHHA, LLIO BIAPI3HAIOTLCA NNLWE KObOPOM, MOXYTb OyTW OnA HUX
HE3PO3YyMIIMMMU.

Hanpwvknag, noBigoMneHHA NPO NOMWUIKY HE MOBMHHO MO3HAYaTUCA NNLLIE YEPBOHUM KOSIbOPOM.
J1oOaTkoBO HEODOXIAHO BUKOPMCTOBYBATM TEKCTOBE MOBIAOMIEHHA, BIAMOBIAHY MiKTOrpamy abo
IHLIWA 3pO3YMINNIA BI3yanbHUA IHAMKATOP. AHANOMYHO akTUBHUI MYHKT MeH0 abo BUOpaHuii
eNleMEeHT He MOBUHEH BM3HA4aTUCA NnLIe 3MIHOKO KOMbopy. JOoUiNbHO TakoX BUKOPUCTOBYBATU
NiOKPECNEHHA, paMKy, 3MIHY TOBLLMHN WPU@TY abo IHWKWIA cnocib Bi3yanbHOroO BUAINEHHA.

Llen npuHUmMn cTocyeTbcA Aiarpam, rpadikiB, KapT, IHOMKATOPIB CTaTycy Ta Oyab-AKUX IHLIUX
enemeHTIB, e iHdopmaLia Moxe OyTn BTpadyeHa 6e3 pO3pI3HEHHA KOMbOPIB.

KOPUCHI PECYPCU

W3C WAI - Color: https://www.w3.org/WAIl/tips/designing/#color
WebAIM — Color Contrast and Accessibility: https://webaim.org/articles/contrast/

MocunaHHA NOBUHHI OyTV NOMITHUMM

KopurcTyBay NOBMHEH NErko BiAPI3HATI rineprnocuiaHHa Bif 3BUYaNHOro TEKCTY. AKLIO NocunaHHA
B OCHOBHOMY TEKCTI MO3HA4YeHi NuLle KONbOPOM, KOPUCTYBayi 3 MOPYLUEHHAMMN KObOPOBOMO
CNPUNHATTA MOXYTb HE NMOMITUTK iX.

PekoMmeHayeTbCA BUKOPUCTOBYBATY MIAKPECNEHHA ONA BCIX MOCKMaHb, PO3TALLIOBAHMX Y TEKCTOBUX
maTepianax. nAa HaBirauimHMX MeHIO, KHOMOK abo IHWWX CneuianbHUX eneMeHTIB IHTepdeicy
MOXYTb 3aCTOCOBYBATMCA I[HWI BI3yaslbHI PIWEHHA, AKWO IX MNPU3HA4YEeHHA 3anuaeTbeA
OYEBUAHUM.

He meHW BaxnmBo 3abe3neyvmTy 3po3yMife BigobOpaxXeHHA MocunaHb Mif 4Yac HaBedeHHA
Kypcopa Ta OTPMMaHHA KnaBiaTypHOro dokyca — Hanpuknaz, BOHM He MatloTb BTpavaTut
KOHTPACTHICTb.

KOPUCHI PECYPCU

W3C WA - Links: https://www.w3.org/WAlI/tutorials/links/

O6me)xynTe BUKOPUCTAHHA aHIMaLil

AHimMaLiA gonomMarae NpPUMBEPHYTU yBary KOpucTyBada abo MOACHUTM MEBHWW MPOLEC, OAHAK
il HagMmipHE BWKOPWCTAHHA MOXE YCKNaaHBATW CAPUUHATTA IHdopmaLlil. besnepepsHe
nepeMiLLEHHA, MUTOTIHHA ab0 aBTOMAaTUYHa NPOKPYTKa BIABOMIKAIOTb yBary, CTBOPIOTb TPYAHOLLL
ONA NIOAEN 13 KOTHITUBHUMM NOPYLUEHHAMK Ta MOXYTb BUKIMKATL AMCKOMMOPT Y KOPUCTYBaYIB i3
BECTUOYNAPHUMYM MOPYLLUEHHAMMN.

AKLLO aHIMaLIA aBTOMATUYHO BIATBOPKOETHCA AOBLUE M'ATU CEKYH[, KOPUCTYBay MOBUHEH MaTu
MOXMBICTb 1i 3YMUHWUTK, NPU3YNMHUTK abo NpuxoBaTu. BUHATKOM MOXYTb ByTy nuwie BUNaaKu,
KOMM aHIMaLiA € HEBIA €MHOIK YaCTUHOKO MNPOLIECY, AKU AEMOHCTPYETLCA, HAaNpuKnag, HaB4aabHa
cumynauia abo Bidyanisauia QisMYHOro ABMLIA.

[ig Yac CTBOPEHHA Cy4acHUX BeDIHTePMdENCIB TaKoX PeKOMEHAYETbCA BPAaxOByBaTN CUCTEMHE
HanawTyBaHHA «3meHweHHA pyxy» (Prefers Reduced Motion), ake nigTprmyeTbea BinbLUicTiO
CyYacHMX onepauinHux cucteM i bpayaepiB. AKLIO KOpUCTyBay YBIMKHYB Lie HanallTyBaHHA,
HaxaHo 3MeHLWNTK abo MNOBHICTIO BUMKHYTW AEKOPATUBHI aHiMaLLiiHI eekTw.
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KOPUCHI PECYPCU

W3C WAI = Animation: https://www.w3.org/WAI/tutorials/carousels/

MDN - prefers-reduced-motion: https://developer.mozilla.org/docs/Web/CSS/@ media/
prefers-reduced-motion

TexkcToBi MiTKM NOoNiB BBeJ€HHA

KoxeH enemeHT dopMM MOBMHEH MaTW 3pO3YMiNly TEKCTOBY MIiTKYy, AKa TMOACHIOE WOro
npu3HadeHHA. Came 3a JOMOMOrol MITOK KOPUCTYBaYi PO3YMitoTb, AKY iH(POpMaLLD HEOOXIAHO
BBECTW, @ NpOrpamMmn 34nTyBaHHA 3 eKpaHa MOXYTb KOPEKTHO O3BYUUTU NPU3HAYEHHA NONA.

TekcToBa MiTKa MOBMHHA OyTW MOCTIMHO BMAMMOIO Ta PO3TalLOBYBATUCA MOPYY I3 BIANOBIAHMM
nonemMm BBefeHHA. He pekoMeHayeTbCA BUKOPUCTOBYBATWM TEKCT-MIAKA3Ky BcepeauHi nona
(placeholder) ak egnHy wmiTky. [licnA novaTky BBeOEHHA TEKCTYy Taka Migkas3ka 3HWUKAE, Lo
YCKNAAHIOE 3amnOBHEHHA (QOpMK AK ANA ogen 13 KOMHITUBHMMW MOPYLUEHHAMMW, TaK | AnA
KOPMCTYBa4iB MPOrpam 34MTyBaHHA 3 ekpaHa.

BrvHATKOM MOXYTb ByTr NuLLIE OKPEMi 3arafibHOBIAOMI eleMeHTW IHTepdency, Hanpuknaa, none
MOLUYKY 3 BIAMOBIAHOW MIKTOrPamoto, AKLLO MOro MPU3HAYEHHA € QYEBUAHNM.

['ig Yac peanizauii hopmm HEOBXIAHO NPOrpamMHO NOB'A3aTW KOXHY MITKY 3 BIANOBIAHMM MONEM
BBeAEeHHA. [1nA uporo pekoMeHOy€eTbCA BUKOPUCTOBYBATU eneMeHT <label> abo iHwi cTaHgapTHI
mexaHiamu HTML. Akwo none micTuTb A0OATKOBI IHCTPYKLIT Y1 NOBIAOMIEHHA NPO MOMUKMY,
BOHM TaKOX MOBWHHI OYTWM MPOrpamHO MOB'A3aHi 3 nonem, Wob A0OMOMIXKHI TEXHONOrIT MOrnu
O3BYUUTU IX KOPUCTYBAYYy.

KOPUCHI PECYPCU

W3C WAI - Forms Tutorial: https://www.w3.org/WAI/tutorials/forms/

MDN -The <label> element: https://developer.mozilla.org/docs/Web/HTML/Element/
label

Buanmun iHankarTop knasiatypHoro ¢okyca

g 4yac HaBsirauil 3a JOMNOMOrOK KnaBiaTypy KOPUCTYBa4 MOBUMHEH 3aBXAu 06a4nTu, AKUA came
eneMeHT iHTepdecy 3apa3 Mae dhokyc. Lle ocobnnso BaxknnBo AnA noaen, Aki He KOPUCTYIOTbCA
MULLIEIO, a TakKoX AJA KOPUCTYBa4iB Mporpam 34MTyBaHHA 3 ekpaHa, AKi 4acTo MOEAHYOTb
03BY4YyBaHHA i3 30POBVM KOHTPOMEM.

YCI IHTEepakTUBHI €NeMEHTU — MOCUAHHA, KHOMKW, NOMIA BBEAEHHA, CMINCKN, NepeMmnKadi Ta IHLI
eNeMEeHTW KepyBaHHA — MOBUHHI MaTK YiTK1 iIHamkaTop dokyca. BiH mae 6yTn nobpe nomMiTHUM
HEe3aneXHO Bi KONbOPOBOI CXEMM CTOPIHKM Ta HE MOBMHEH MOBHICTIO MOKNaAaTUCA Ha CTaHAapTHE
oopmneHHA bpaysepa, AKLLLO BOHO Oyno 3MiHEHE Mif Yac PO3P0oOKK AN3aiiHY.

He pekomeHAyeTbCA MOBHICTIO BUMWUKATL CTaHAAPTHUI IHAMKATOp dokyca 3a gonomoroto CSS
6e3 HagaHHA BnacHoi anbtepHaTuen. AKLO A1A 0hOPMIEHHA BUKOPUCTOBYETLCA BNACHUIA CTUNb
dokyca, BiH NOBMHEH MaTW AOCTATHIO KOHTPACTHICTb (He MeHLwe 3:1) i 6yT! NOMITHUM HaBiTb Ha
cknagHux abo KobOpoBUX hoHaXx.

['ig Yac TecTyBaHHA CanTy PEKOMEHAYETLCA MPOWTY BCI IHTEPAKTUBHI €1EMEHTY NIULLIE 338 AOMNOMOIO0
knasiwwi Tab Ta nepekoHaTnCA, WO MiCUe 3HaXOMKEHHA POKyCa 3aBX AN Erko BU3HAYNTU.
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KOPUCHI PECYPCU

W3C WAI - Keyboard Accessible: https://www.w3.org/WAI/fundamentals/accessibility-
principles/#keyboard

W3C Understanding WCAG - Focus Appearance: https:// www.w3.org/WAI/WCAG22/
Understanding/focus-appearance.html

10.3. CtpykTypa CTOPIHKK Ta aAanTUBHICTb

Mepepbaute MOXKNUBICTD NepexoAy A0 OCHOBHOro BMICTYy

Ha 6inbLIOCTI BEOCTOPIHOK Nepes OCHOBHMM TEKCTOM PO3TaLLOBYOTbCA MEHIO HaBiraLi, NoroTum,
NOLIYK Ta IHWI cny>xboBi enemeHTn. [InA KopucTyBadiB KnaBiaTypu Le 03Ha4ae HeOoOXIAHICTb
LLlopa3dy NpoxoauTL OECATKM OAHAKOBUX €MEMEHTIB nepen TUM, AK NepenTu A0 NOTPIOHOro
martepiany.

LLIoB YHMKHY T LIbOrO, pEKOMEHAYETbCA PO3MILLYyBaTU Ha MOYaTKY CTOPIHKM CheLjiaibHe MoCUaHHA
«llepenTn [0 OCHOBHOro BMiCTy». BOHO MOBMHHO OyTW MNeEpLMM €NemMeHTOM Yy MOPAAKY
KnaBiaTypHOI HaBirauii. Take nocmnaHHa Moxe ByTu NOCTIMHO BUANMMKUM abo BigobpaxkaTnca nuile
TO4l, KON OTPUMYE KnasiaTypHMI OOKYC.

MicnA akTuBauii UpOro mnocunaHHA knaeiweto Enter dokyc noBvHEH nepemicTUTUCA
6e3nocepenHbOo [0 NoYaTKy OCHOBHOMO BMICTY CTOPIHKW. 3a3Buyaii Lie rofoBHMI 3arofioBok abo
eNeMeHT <main>.

Taknn MexaHi3M 3Ha4HO MPULLIBUALLYE HaBIiralilo 41A KOPUCTYBadiB KaBiaTypu Ta AOMOMIXKHMX
TEXHONOr I, 0COBNMBO Ha CTOPIHKAX 3i CK1agHOK CTPYKTYPOO ab0 BENMKOLO KINbKICTIO HaBIraLinHMX
eNeMeHTIB.

KOPWUCHI PECYPCH

W3C WAI - Bypass Blocks: https://www.w3.0rg/WAI/WCAG22/Understanding/bypass-
blocks.html

W3C WAI - Page Structure: https://www.w3.org/WAI/tutorials/page-structure/

BukopuctoBynte ceMaHTU4HY CTPYKTYPY CTOPiHKMU

CyyacHi bpay3epun Ta nporpamy 34MTyBaHHA 3 eKpaHa BUKOPWUCTOBYIOTb cemaHTuiHy HTMIL:
PO3MITKY AJ1A BM3HAYEHHA CTPYKTYPU CTOPIHKK. 3aBAsky LbOMY KOPUCTYBay MOXe LUBWIKO
nepenTn OO MEHIO HaBiraLll, OCHOBHOIO BMICTY ab0 HUXHbOI YaCTUHM CTOPIHKM Be3 HEOOXIAHOCTI
nepernAagaT BECb AOKYMEHT MOCAIA0OBHO.

Mg Yac po3pobKM PEKOMEHAYETLCA BMKOPUCTOBYBATU CeMaHTUYHI enemeHTn HTML BignosigHo
710 iX NpU3HaYeHHA. BepxHA vyacTuHa CTOpiHKM NoBMHHA ByTW no3HaveHa enemMeHToM <header>,
HaBiraLiHe MEHIO — <nav>, OCHOBHWI BMICT — <main>, A0AaTKOBI MaTepianu abo 60KOBe MEHIO —
<aside>, a HUXHIN konoHTUTyn — <footer>.

CemaHTM4YHa po3MiTKa NOKpaLLlye AOCTYMNHICTb Be6CanTy, Noneriuye noro NiaTPUMKY Ta NO3UTUBHO
BM/IMBAE HA CYMICHICTb I3 Cy4acHUMM Bpay3epamu, AONOMIKHUMMN TEXHONOMAMN Ta NOLLYKOBUMM
cucTeMamu.


https://www.w3.org/WAI/WCAG22/Understanding/focus-appearance.html
https://www.w3.org/WAI/WCAG22/Understanding/focus-appearance.html
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PekomeHOyeTbCA TaKOX NEPEKOHATMUCA, LLIO Ha CTOPIHLI BUKOPUCTOBYETHLCA NNLLIE OOVH €NEMEHT
<main>, a BeCb OCHOBHWIN 3MICT PO3TalLOBaHWI came BCEPEANHI HbOTO.

KOPUCHI PECYPCU

W3C WA - Page Regions: https://www.w3.org/WAI/tutorials/page-structure/regions/

MDN - HTML Landmarks: https://developer.mozilla.org/docs/Web/Accessibility/ARIA/
Roles/landmark_role

3abe3neuTe KOpeKTHe MacwiTabOyBaHHA CTOPiHKMN

KopucTyBaui 31 3HUXKEHUM 30POM HacTO 30iNbLIYIOTb MaclLTab CTOpIHKM 3acobamn bpay3epa abo
onepauinHoi cuctemu. [licna 36inbLLIEHHA TEKCT | BCI €NEMEHTU IHTEPdENCY NOBUHHI 3anuLLaT1cA
JNOCTYMHUMM ANA YNTaHHA Ta BUKOPUCTaHHA.

PekomeHayeTbCA nepesipATH poboTy BebcanTy Npu MacluTabyBaHHi WoHanmeHwe ao 200 %. Y
LbOMY PEXUMI KOPUCTYBa4 MOBMHEH MaTV MOXJ/IMBICTb MPOYMTATV BECb TEKCT, 3aMOBHUTH (hOpMMU,
CKOPWUCTATUCA MEHIO HaBiralji Ta BUKOHATW BCI HEOOXIAHI Ai1 6e3 ropn3oHTanbHOI NMPOKPYTKY
BiNbLIOI YaCTUHW CTOPIHKM.

['ig Yac 36inbLUEHHA MacLLTaby eneMeHTu IHTepdecy NOBUHHI aBTOMATUYHO NEPEKOMMOHOBYBATUCA
BIAMNOBIOHO A0 AOCTYMHOrO NPOCTOPY eKpaHa. He pekoMeHAyeETbCA BUKOPUCTOBYBATY (DIKCOBAHI
po3MipK 610KIB a0 NPUXOBYBATW YaCTUHY IHOPMAaLLl N1LLE Yeped 3MiHY MacLITaby.

Okpemy yBary noTpibHO NPUAINUTK AiaNoroBMM BikHaM, TabnuuaM, cknagHUM GopMamM Ta MeHIO
HaBirauii, OCKiIbK/ caMe BOHM Ha4acTILLE BTPadatoTb NpaLe3aaTHICTb nicna 30ibLUeHHA CTOPIHKM.

KOPWUCHI PECYPCU

W3C WAI - Reflow: https://www.w3.0rg/WAI/WCAG22/Understanding/reflow.html

W3C WAI —Text Spacing: https://www.w3.org/WAI/WCAG22/Understanding/text-
spacing.html

MigTpumynte 0OMABI opieHTaLil ekpaHa

KopucTyBadi MOBINBHNX MPUCTPOIB MOXYTb MpaLoBaT 3 BeOCAaNTOM AK Yy KHMXKOBIN, TaK | B
anbOOMHIN OpieHTaL|l ekpaHa. YacTuHa mogen i3 NopyLIeHHAMN MOTOPUKM abo 30py BUKOPUCTOBYE
NPUCTPOI NLLIE B MEBHOMY MOJIOXEHHI, a AeAKi AOMNOMIXKHI TEXHONOT T NpauoloTb edekTUBHILWE
came B anbOOMHIN opieHTaLl.

IHTepdenc BebcanTy NOBUHEH 3aNuLLATUCA NOBHICTIO NpaLe3aaTHUM He3anexHo Bif NONOXEeHHA
NPUCTPOLD. 3MiHa OPIEHTALLT HE MOBUHHA NPUXOBYBATU ENEMEHTY KePYBaHHA, YHEMOXMBOBATH
YMTaAHHA TeKCTy abo BMMaraTyt NOBTOPHOIO BBEAEHHA JaHWX.

AkLWwo okpemi dyHKLUIT 06'EKTUBHO MOXYTb NpaLoBaTV NULLE B NEBHIN OpIEHTALIT (Hanpuknaa,
IHTEPAKTUBHI KapTuW, CcneuianidoBaHi pegakTopn abo nabopaTopHi CUMyNATOpK), Take
0OMEXEHHA NOBUHHO BYyTU OBFPYHTOBAHUM TEXHIYHMMU OCOBNNBOCTAMM CEPBICY, a HE NnuLle
pilleHHAM An3anHepa. AKLIO LbOro HEMOXNBO YHUKHYTK, PEKOMEHA0BAHO B TaKOMY BUMNAOKy
BigoOpaxaTu NonepeaXeHHa, Wo HeobXiAHO MOBEPHYTW MPUCTPIA B anbOOMHY / MOPTPETHY
OopieHTALIO.
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KOPUCHI PECYPCU

W3C WA - Orientation: https:/www.w3.org/WAI/WCAG22/Understanding/orientation.
html

He BUKOpMCTOBYNTE TEKCT AK YaCTUHY 300pa)KeHHA

TeKCT NOBUHEH 3anuLaT1UCA TEKCTOM, a He ByTW HamanbOBaHUM Ha 306paxkeHHi. Ha BigmiHy Bif
rpadivHOro TEKCTY, 3BUYaNHNIA TEKCT MOXHa 30iNbLUNTM 6€3 BTPaTN AKOCTI, 03BY4MTH NPOrpamMoto
34YNTYBAHHA 3 eKpaHa, aBTOMaTUYHO NepeknacT abo 3MIHUTK MOro BIAOOPaKEHHA BIANOBIAHO A0
notpeb KopucTyBada.

He pekomeHOyeTbCA poO3MillyBaTh BaxkivBy IHMOPMaLIO Yy BUMAALI HanuciB Ha OaHepax,
doTorpadiax, KHoMKax abo IHLWMX rpadivYHNX eneMmeHTax. AKLO KOpUCTyBaY 30iMbLUNTb MacLLTab
CTOPIHKM ab0 CKOPUCTAETbCA BUCOKOKOHTPACTHUM PEXMMOM, TakUi TEKCT MOXE CTaTV HEYITKUM
abo B3arani HegoCTYMHUM.

BUHATKOM MOXYTb OYyTW NOrOTUNN, eNeMeHTN DIPMOBOro CTuMo abo 300paxkeHHA, A€ TEKCT €
HEBIA EMHOK YaCTMHOLO ICTOPUYHOIO AOKYMEHTa, POoTOrpadii YM IHLLIOro aBTEHTUYHOIO MaTepiany.

AKLLO BMKOPUCTaHHA TEKCTY Ha 300paXeHHI € HeobxigHuM, Lo iHdopmauito cnig aybnosaTtu
3BMYaHUM TEKCTOM Ha CTOPIHLY.

KOPWUCHI PECYPCU

W3CWAI - Images of Text: https://www.w3.org/WAI/WCAG22/Understanding/images-
of-text.html

10.4. Qopmu

MoBigoMmnanTe Npo NOMUAKMN 3PO3YMiNo

g 4ac 3anoOBHEHHA GOPMU KOPUCTYBaAY MOBUHEH NErKO 3PO3YMITW, AKE came MoNne MICTUTb
NOMUAKY Ta WO HeObXiAHO 3pobuTn ANnAa ii BUNpaBneHHA.

He pekomeHOyeTbCA MO3Ha4aTX MOMWAKM NnLLE 3MIHOK KONMbopy pamkiu abo TekcTy. Kpim
Bi3yanbHOro BUAINEHHA, HEOOXIOHO HadaTW 3PO3yMiNe TEKCTOBE MOBIAOMIIEHHA, AKE MOACHIOE
NpuyvHy MNoMUAKW. Hanpuknag, BapToO MOBIAOMUTK, WO Mofne € 060B'A3KOBMM, BBEAEHO
HenpaBUNbHUA MopMaT eNeKTPOHHOI agpeck abo NepeBULLIEHO AOMYCTUMY KiNlbKiCTb CMMBOJIIB.

[NoBIAOMAEHHA NPO NOMUAKY BaxkaHO PO3MiLLlyBaTV 6e3nocepeHbo NOpy. I3 BiANOBIAHMM NONEM.
Lle nonomarae KopucTyBadam LUBMAKO 3HAWTW NpobnemMy Ta He LyKaTu 1i B IHWUX YacTuHax
CTOPIHKN.

Akwo dopma MICTUTb Kinlbka MOMUIOK, PEKOMEHOYETbCA TakoX BigobpaxaTu ix nepenik Ha
noyaTky GOopMM i3 MOXJIMBICTIO LLIBUAKOMO Nepexoay A0 KOXHOro nosA.

KOPWUCHI PECYPCU

W3C WA - Forms Tutorial: https://www.w3.org/WAl/tutorials/forms/

W3C WA - Error Identification: https://www.w3.org/WAI/WCAG22/Understanding/
error-identification.html
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Mepemiwynre poxkyc A0 micua BUHUKHEHHA NOMUJIKMU

[licnAa HagcunaHHA hOpMKU KOPUCTYBa4 MOBMHEH OApa3dy 3PpO3yMmiTW, 4M Oyna BOHA YCMILLHO
obpobneHa. AKWO nig 4ac Nepesipki BMABMEHO MOMMUAKKM, KnaBiaTypHUI (OKYC HeobXigHO
aBTOMATMYHO NEPEMICTUTM 4O MEPLIOro NOBIAOMAEHHA NPO NOMUAKY abo A0 3BEAEHOrO CrnCKy
BCIX MOMMWIIOK.

Takui nigxig 3Ha4HO CAPOLLYE PODOTY KOPUCTYBAYIB KNaBiaTypu Ta NPorpam 34MTyBaHHA 3 eKpaHa.
be3 aBTOMaTM4YHOro nepeMilleHHa hokyca NanHa MOXE HaBiTb HE MOMITUTKY, WO dhopmMa He
Oyna HagicnaHa, 0cobnMBO AKLLO NOBIAOMAEHHA PO3TALLOBAHE Y BEPXHIN YaCTUHI CTOPIHKMN.

[licnAa nepexody OO MOMWIKM KOPWUCTYBay MOBUHEH MaTW MOXMBICTb LWIBWAKO MEPENTM A0
BIAMOBIAHOMO MOMA Ta BUNPaBUTW BBEAEHI AaHI.

KOPWUCHI PECYPCU

W3C WAI - Notifications: https://www.w3.org/WAl/tutorials/forms/notifications/
ARIA Authoring Practices Guide: https://www.w3.org/WAI/ARIA/apg/

BukopucroBynte aBTo3anoBHEeHHA Nonis

CyuyacHi bpay3epn MOXyTb aBTOMAaTU4YHO 3amoBHIOBATK iH(hOPMaLito MPO KOPUCTYBaya, 30Kpema
IM'A, agpecy enekTPOHHOI mowTun, HoMep TenedoHy abo nowToBy agpecy. Lle npuckoptoe
3anoBHEHHA POPM | 3MEHLLIYE KiNbKICTb MOMUIIOK.

LLlo6 Bpay3ep Mir NpaBuibHO BU3HAYMUTUW NPU3HAYEHHA NOSA, PEKOMEHAYETbCA BUKOPUCTOBYBATH
CTaHAaApTHI 3HavYeHHA aTpubyTa autocomplete. Lle ocobnmBo BaxxnuBo AnA A0Brux Gopm, Lo
MICTATb NEePCOHaNbHI AaHi.

[NpaBMAbHO HanaWTOBaHE aBTO3aNOBHEHHA AONOMAarae He nuie NiogAM 3 IHBanigHICTIO, a 1 yCIM
KOpUCTyBayam, AKi perynapHoO npaLiooTb 13 Bebhopmamu.

KOPWUCHI PECYPCH

HTML Living Standard — Autofill: https:/html.spec.whatwg.org/multipage/form-
control-infrastructure.html#autofill

MDN - autocomplete: https://developer.mozilla.org/docs/Web/HTML/Attributes/
autocomplete

10.5. KnaBiatypHa HaBirauid

Yci enemeHTH KepyBaHHA NOBUHHI OyTK AOCTYNHUMM

3 Knasiatypm
bynb-Aka yHKUiA BebcanTy NoBMHHA OYTW AOCTYMHOK 6e3 BMKOPUCTaHHA MuLi. KopucTysay
NOBMHEH MaTW MOXIUBICTb NepenTn A0 Oyab-AKOro iHTEPaKTUBHOIrO efleMeHTa 3a [A0MOMOrolo

knasiwi Tab, a Takox akTvByBaTW MOro CcTaHAapTHUMMK Knagilwamu, 3okpema Enter abo Space,
3aNeXHO Bif TUMY eNemMeHTa.

[0 IHTEpaKTMBHUX €NEMEHTIB HanexaTb MOCWMaHHA, KHOMKW, MONA BBEAEHHA, npanopLi,
nepemumnkadi, CncKn, BKNaAKN, ENeMEHTU MEHIO Ta IHLWI KOMMOHEHTW iHTepdency.
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He pekomeHayeTbCcA CTBOPIOBATU €NEMEHTU, AKI PearyrTb NMLIE Ha HAaTUCKaHHA MuLLeto abo
JOTUK A0 ekpaHa. AKWO MeBHU KOMMOHEHT MIATPUMMYE B3AEMOAID NULLIE Yepe3 HaBedeHHA
Kypcopa abo nepeTAaryBaHHA, HEOOXIAHO nependavnTu ansTePHATUBHUIA CNOCIO KepyBaHHA 3a
JIONOMOTOI0 KnaBiaTypu.

Mg yac TecTyBaHHA PEKOMEHYETbCA MOBHICTIO NMPONTX BeOCANT Nulle 3a AONMOMOroK Knasill
Tab, Shift+Tab, Enter, Space Ta, 3a noTpebu, KnaBill 3i CTPINKaAMMU.

KOPUCHI PECYPCU

W3C WAI - Keyboard Accessible: https://www.w3.org/WAIl/fundamentals/accessibility-
principles/#keyboard

W3C Keyboard Tutorial: https://www.w3.org/WAI/tutorials/keyboard/

3abe3neuTe norivHM Nopafaok nepemiweHHA pokyca

Mg Yac HaTuckaHHA knaeiwi Tab dokyc NMOBMHEH NepeMmillyBaTUCA CTOPIHKOWD Y 3PO3YMINin i
nepeabadyBaHi NOCNIAOBHOCTI. 3a3BMYaii BOHa BifNOBIAAeE NOPAAKY YNTaHHA CTOPIHKK — 3BEPXY
BHW3 | 31iBa HaMpago.

KopuctyBady He MOBMHEH HECMOAIBAHO MEPEXOAUTU MIX PIBHUMU 4YacTUHAMKU CTOPIHKM abo
BTpayaTy OPIEHTALIO Yepe3 XaoTU4HE NepeMilleHHA dokyca.

Ocobnuy yBary cnig npuainAT MoganbHUM BiKHaM, BUNaAaYMM MEHIO, dianoram i AnHamiqHUm
KomnoHeHTaMm. [licna ix BiAKpUTTA (QOKYC MOBMHEH MEPENTM BCEPEOVHY HOBOMO €fleMeHTa
IHTepdeNCy, a NicnA 3aKpUTTA — NOBEPHYTUCA OO eleMeHTa, AKUIA BIAKPUB Lie BIKHO ab0o MEHIO.

He pekomeHayeTbCA 3MIHIOBATM MOPALOK NepemilleHHA pokyca 3a AonoMoroto aTpmbyTa tabindex,
AKLLIO LbOro MOXHA YHUKHYTW. Y OiNbLUOCTI BUMNAAKIB NMPaBUIbHUIA MOPAAOK 3abea3nevyeTbea
npupoaHoto cTpykTypoto HTML-gokymeHTa.

KOPUCHI PECYPCU

W3C WAI - Focus Order: https://www.w3.org/WAI/WCAG22/Understanding/focus-
order.html

MDN - tabindex: https://developer.mozilla.org/docs/Web/HTML/Global_attributes/
tabindex

AvHamiyHMM BMiCT He NOBMHEH NOpyLyBaTU HasBirauito

CyyacHi Bebcan Ty YacTo OHOB/IOIOTb OKPEMI YaCTUHWM CTOPIHKM 6€3 il MOBHOMO Mepe3aBaHTa)eHHs.
Hanpuknag, nicnA 3acTtocyBaHHA QINbTPIB, BIAKPUTTA BKMNAAOK, MiABaHTaXeHHA HOBMH abo
pPe3ynbTaTiB MOLLYKY KOPUCTYyBay 6a4nTb HOBMI BMICT, XO4a CTOPiHKa hopManbHO He 3MiHMNacA.

[licnAa Takoro OHOBNEHHA HEOOXIAHO NoabaTk Npo Te, Wob KOPUCTYBa4 He BTpavaB OpieHTaLt.
AKLLO B pe3dynbraTi B3aeMOSii BIAKPMBAETLCA HOBUI BNOK IHdOpMaLLi abo 3MIHIOETbCA OCHOBHWIA
BMICT CTOPIHKMW, KnaBiaTypHu (hOKyC OOLINIbHO MEPEMICTUTM OO0 MOYaTKy HOBOro po3giny ado
BIOMOBIAHOrO 3aronoBka. Lle Ao3BONAE KopucTyBavyaM KnaBiaTypu Ta Mporpam 34MTyBaHHA 3
eKpaHa ofpasy novaTu mpauoBaTh 3 HOBUM BMICTOM, HE MPOXOAAYM MOBTOPHO BCI MOMeEpeaHi
eNeMeHTH.

AKLLO Ha CTOpIHLI 3'ABNAOTLCA NOBIAOMAEHHA NPO YCMiLLUHE BUKOHAHHA onepaLlii, nonepeaxeHHaA
abo IHLLI BaXNnBi 3MiHW, BOHM MOBUHHI Oy TV AOCTYNMHUMM ANA AOMOMIXHUX TEXHONOrIN. KopncTyBad


https://www.w3.org/WAI/tutorials/keyboard/
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MOBWHEH AI3HATMCA MPO NOABY TaKOro NOBIAOMIEHHA HABITb Y TOMY BMNAAKY, AKLLO KNaBiaTypHUI
dokyC He nepemillyBaBCA.

KOPUCHI PECYPCU

WAI-ARIA Authoring Practices Guide: https://www.w3.org/WAI/ARIA/apg/

MDN - ARIA Live Regions: https://developer.mozilla.org/docs/Web/Accessibility/ARIA/
ARIA_Live_Regions

He noknapanTeca nuiwie Ha HaBeleHHA Kypcopa

baraTo cyvacHux iHTepdENCIB MOKa3ytoTb 40AATKOBY IHPOPMALLIKD NMLLE NICAA HaBEAEHHA Kypcopa
muLi. Lle moxyTb OyTr nigkaskuy, BUnagayi MeHo, 4OAaTKOBI KHOMKM abo naHen KepyBaHHA.

Taku nigxig € He3pyyYHuM ANA KOpPUCTYBadiB KnaBiaTypu, CEHCOPHMX MPUCTPOIB | mporpam
34MTYBaHHA 3 eKpaHa, OCKIIbKM BOHW MOXYTb HE MaT! MOXMBOCTI BUKOHATM HaBEAEHHA KYpCopa.

AKWo OnA BIOKPUTTA O0AATKOBOrO BMICTY BUMKOPWUCTOBYETbCA HaBEAEHHA MULLI, HeobXiaHO
nependaynTi anbTePHATUMBHUA CMNOCIO B3aeMoAil. Hanpuknag, MEHK MNOBUHHO BIAKPUBATUCA
TaKoxX MnicnA HaTuckaHHA knasiwi Enter abo Space, a nigkasky NoBuHHI OyTW OOCTYNHUMU Mif
4yac OTPUMaHHA eNeMeHTOM KnaBiaTypHOro dokyca.

[1nAa KOMNOHEHTIB, AKI MOXYTb pO3roptatucA abo 3ropTaTucA, HEOOXIAHO NPOrpaMHO NepeaaBaTut
IX MOTOYHWUI CTaH AOMOMIKHUM TexHonoriAam. KopucTyBay nporpamu 34uMTyBaHHA 3 eKpaHa
MOBVHEH 3HATW, 41 PO3rOPHYTUI BIANOBIAHUA PO3AIN, UK Hi.

KOPWUCHI PECYPCU

WAI-ARIA Authoring Practices Guide: https://www.w3.org/WAI/ARIA/apg/

W3C WAI - Content on Hover or Focus: https://www.w3.org/WAI/WCAG22/
Understanding/content-on-hover-or-focus.html

3abe3neuynTe AOCTYNHICTb CKNaAHNX KOMMOHEHTIB

CknagHi KOMMOHEHTU iHTepdency noTpebytoTb 0cobnuBoi yBary nig vac po3pobku. 1o Hux
HanexaTb akOpAeOHW, BKNAAKW, Kapyceni, 4ianorosi BiKHa, kaneHaapi, AepeBa Hasirauji, MeHIo,
KOMOIHOBaHI CIWCKM Ta IHLWI IHTEPAKTUBHI ENEMEHTW.

Taki KOMAOHEHTW MOBUHHI BYTK MOBHICTIO AOCTYNHUMM B€3 BUKOPUCTaHHA MULLi. nA kepyBaHHA
HUMW PEeKOMEHAYETbCA BUKOPWUCTOBYBATWM CTaHAAPTHI KnaBili, AKi BXe € 3BUYHUMW O1A
kopucTyBadis: Tab, Shift+Tab, Enter, Space, a B okpemunx Bunagkax — Knasiwli 3i CTpikamuy,
AKLLIO Lie BiANOBIAaE 3aranbHOMNPUNHATIN NOBEAIHLI eNeMeHTa.

He pekomeHayeTbCA CTBOPKOBATWU BRAacHI KOMOIHAUIl KnaBilW AnA 3BUMYANHUX KOMMOHEHTIB
IHTepdency. KopnucTyBay He NOBUHEH BMBYATM OCOBNNBOCTI PODBOTIN KOXHOrO OKPEMOro BEOCanNTY.

KoxeH IHTepaKTUBHMI KOMMOHEHT MOBUHEH MaTK AOCTYMHY HA3BY, BU3HA4YEHY POSib Ta KOPEKTHO
nepeaaBaTy CBIM MOTOYHWUI CTaH AOMOMIXKHUM TEXHOMOrAM. Hanpuknag, KopucTyBay nporpamm
34MTYBaHHA 3 eKpaHa MOBMHEH OTPUMaTW IHPOPMaLLtO MPO Te, L PO3AiN akopAeoHa PO3rOpHY TN,
BKJladKa BMOpaHa abo kaneHaap Bigobpaxkae NOTOYHMI MICALLb.
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g 4yac po3pobkn cknagHWX KOMMOHEHTIB PEKOMEHAYETbCA MaKCUManbHO BUKOPWUCTOBYBATU
cTangapTHI HTML-enemeHTn. AKLWIO peani3yeTbCA BNACHWUI KOMMOHEHT, BiH MOBUHEH BIANOBIAATH
pekomeHaauiam WAI-ARIA Authoring Practices.

KOPUCHI PECYPCU

WAI-ARIA Authoring Practices Guide: https://www.w3.org/WAI/ARIA/apg/patterns/
MDN - ARIA Roles: https://developer.mozilla.org/docs/Web/Accessibility/ARIA/Roles

10.6. CtpykTypa CTOpIHKK

Bukopucrosynrte 3po3yminy CTpyKTypy 3arosioBkiB

3aronoBKy € OCHOBOIO CTPYKTYpW Byab-AKOi BEBGCTOPIHKM. BOHM foNOMaratoTb KOPUCTyBavaMm LLBMOKO
30pIEHTYBATMCA Y BMICTI Ta nepenTn BesnocepeaHbo A0 NoTpibHoro posainy. [na kopuctysadis
NporpamM 34nMTyBaHHA 3 eKpaHa 3arofioBkW BUKOHYIOTb Ty camy MYHKLIO, LLO 1 3MICT Y KHU3I.

OCHOBHMI BMICT CTOPIHKM MOBMHEH MOYMHATUCA i3 3aronoBka nepLloro piBHA. Hani iHbopmatiio
PEKOMEHAYETLCA CTPYKTYPYBaTX 3a JOMNOMOrOK 3arofloBKiB [pYroro, TPeTbOro Ta HacTymHMX
PIBHIB BIAMOBIAHO A0 NOrIKN OOKYMEHTA.

PiBHI 3arofl0BKiB MOBWHHI YTBOPIOBATMX 3PO3YMIfy IEpapXito. He pekoMeHayeTbCA NpOonyCcKaT piBHI
nnwe 3 MipkyBaHb 0OpMIeHHA ab0o BUKOPUCTOBYBATW 3arOnoBKM BUKIOYHO AN1A 30iblUEHHA
PO3MIpy TEKCTY.

Ha KoXHin cTOpiHLI BaxXaHo BUKOPWUCTOBYBATW OOMH OCHOBHWIA 3aroflOBOK MEpLLOro PiBHA, AKNIA
HavKpalle onucye ii 3MICT. AKLIO CTOPIHKA MICTUTb KiflbKa BENNKMX TEMATUYHNX PO3aiNiB, KOXEH
I3 HUX MOBMHEH MOYMHATUCH I3 3arofoBka Apyroro PiBHA.

g 4ac nepeBipkM AOCTYMHOCTI PEKOMEHAYETbCA MNPOTECTYBAaTU CTPYKTYPYy CTOPIHKK 3a
JONOMOrO0 Nporpammn 34MTyBaHHA 3 ekpaHa abo crneLiani3oBaHNX IHCTPYMEHTIB, AKI JO3BONATb
NepernAaHyTU IEPAPXItO 3arofoBKIB.

KOPUCHI PECYPCU

W3C WAI - Headings: https://www.w3.org/WAIl/tutorials/page-structure/headings/
MDN - Heading elements: https://developer.mozilla.org/docs/Web/HTML/Element/
Heading_Elements

Bka3ynte MoBy CTOpPiHKMU

Bpaysepun, nporpamu 34nMTyBaHHA 3 eKpaHa, CUCTEMWU aBTOMATWYHOrO nepeknamy Ta iHLUWi
JIONMOMIXHI TEXHONOr i BU3Ha4YatloTb MOBY BEOCTOPIHKK 3a BignoBiaHUM aTpubytom HTML.

AKLLO MOBa CTOPIHKM He BKa3aHa abo BM3Ha4YeHa HenpaBuibHO, Mporpama 34MTyBaHHA 3 eKpaHa
MO>e BUKOPUCTOBYBATW HEMPAaBWUIbHUIN CUHTE3aTOP MOBMIEHHA ab0 YATaTU TEKCT I3 HEMPUPOAHOIO
BMMOBOIO.

[lnAa cTOpiHOK YyKpaiHCbKOK MOBOK PEKOMEH[YETLCA BUKOPWUCTOBYBATM aTpubyT lang=»uk» y
KOPEHEBOMY eNleMeHTI JoKyMeHTa. AKLLO OKpeMi pparMeHTN CTOPIHKM HanucaHi iHLLOK MOBOIO,
BOHW TaKOX MOBWHHI OyTY BIANOBIAHMM YYMHOM MO3HAYEHI.
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[lpaBUNbHE BU3HA4YEHHA MOBW MOKPALLYE AOCTYMHICTb, AKICTb aBTOMATU4YHOro nepeknagy Ta
IHAEKCALLO CTOPIHOK MOLLYKOBUMY CUCTEMAMM.

KOPUCHI PECYPCU

W3C WAI - Language of Page: https://www.w3.org/WAI/WCAG22/Understanding/
language-of-page.html

MDN - lang attribute: https://developer.mozilla.org/docs/Web/HTML/Global_
attributes/lang

Bukopucrosynrte iHpopmaTuBHI 3arosioBKM CTOPiHOK

KoxHa BebGCTOpiHKA MOBWHHA MaTW YHIKanbHWUIA | 3pO3yMIIMA 3arofloBOK (meTater title), Akuin
KopoTKo onucye i aMicT. Came et 3aronoBok BifobpaxxaeTbca y BKaakax bpaysepa, pesynbratax
NOLLYKY, ICTOPIT nepernagy Ta 03BYy4YETbCA NporpamMmamMm 34MTyBaHHA 3 eKpaHa nifd Yac BIAKPUTTA
CTOPIHKN.

He pekomeHOyeTbCA BUKOPMCTOBYBATM OAHAKOBI abO 3aHAATO 3arafbHi 3arofioBKM Ha Pi3HMX
cTopiHkax. KopucTyBay MOBWHEH MaTh MOXMBICTb 3PO3YMITU MPU3HAYEHHA CTOPIHKK e OO0
noYaTKy B3aemogii 3 ii BMICTOM.

baxxaHo, o6 3aronoBOK CTOPIHKM ByB KOPOTKMM, 3MICTOBHMM | BiAMNOBIAaB OCHOBHOMY 3arOnoBKY,
AKNIN KOPUCTYBay 6a41Tb NICAA BIAKPUTTA CTOPIHKW.

OcobnunBo BaxN1BO AOTPUMYBATUCA LIbOrO NpaBuia ANA BENMKMX BEOCANTIB i3 BENMKO KiNbKICTIO
pO3iNiB, HaB4YaNbHUX KYPCIB, EN1EeKTPOHHMX BIBNIoTEK abo IHPOPMALIMHUX CUCTEM.

KOPWUCHI PECYPCU

W3C WA - Page Titled: https://www.w3.org/WAI/WCAG22/Understanding/page-titled.
html

MDN -The <title> element: https://developer.mozilla.org/docs/Web/HTML/Element/title

10.7. 306paxKeHHA

NlonaBante anbTepHaTUBHUMN TEKCT A0 iH(hopMaTUBHMX
300pa)xeHb

He Bci kopucTyBadi MOXyTb MobavmTu 300paxkKeHHA, Po3MilleHi Ha BeOcTopiHui. Jliogn, Aki
KOPUCTYIOTbCA MporpamMamMin 34MTyBaHHA 3 ekpaHa, OTPUMYIOTb IHpOpMaLLio Npo 306paxeHHnA
3aBAAKM ansTtepHaTuBHOMY TekcTy. Came BiH A03BOSAE 3PO3YMITU 3MICT doTorpadii, cxemu,
Jiarpamu, ckpiHwoTa abo IHLWOro rpadivyHoro matepiany.

KoxHe 300paxeHHA, AKe MICTUTb BaxvBy IHMopMaLito abo AOMOBHIOE OCHOBHUM TEKCT,
MOBWHHO MaTW anbTePHATMBHMI TEKCT. loro 3aBaaHHA — He AeTanbHO ONMcaTy 30BHILLHIA BUMIAL,
300paxkeHHA, a nepefaTt Ty iIHbopMaLio, AKY BOHO A0JAA€E OO0 CTOPIHKMW.

AnbTEpPHATUBHUI TEKCT MOBUHEH OYTW NAKOHIYHMM | 3p03yMinuM. He pekoMeHayeTbcA NoYnHaTu
Oro cnoBamm «300paxeHHA», «doTorpadia» abo «MamoHOK», OCKINbKM NporpaMa 34nTyBaHHA
3 eKpaHa BXe MNOoBIJOMIAE KOPUCTYBaYya Npo TWUM efeMeHTa.


https://www.w3.org/WAI/WCAG22/Understanding/page-titled.html
https://www.w3.org/WAI/WCAG22/Understanding/page-titled.html
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AKWO 306paxeHHA BMKOPUCTOBYETLCA AK KHOMKA abo rinepnocunaHHA, ansTepHaTUBHUIA TEKCT
MOBMHEH OMUCYBATK HE caMe 300paxeHHA, a Aito, Aka byae BMKOHAHAa NiCNA MOro akTuBaLlii.

KOPUCHI PECYPCU

W3C WAI - Images Tutorial: https://www.w3.org/WAIl/tutorials/images/

W3C WAI - Alternative Text Decision Tree: https://www.w3.org/WAI/tutorials/images/
decision-tree/

NMo3HayanTe AeKopaTUBHI 300pa)keHHA

He Bci 300paxeHHA nNOTPebytdTb anbTepPHATMBHONO TEKCTY. AKWO rpadidyHuil  enemMeHT
BMKOPWCTOBYETHCA BUKTIIOYHO A51A 0DOPMAEHHA CTOPIHKM Ta HE Nepeaae XX0AHOI HOBOT IHopmaLlii,
MOro He NOTPIOHO 03BYYYBATK KOPUCTYBa4YaM NporpamM 34MTyBaHHA 3 eKpaHa.

[lo nekopaTuBHUX eNeMEHTIB MOXYTb HanexaTu (POHOBI INIOCTPaLi, AEKOPATUBHI NIKTOrpamu,
OPHAMEHTW, PO3AINtoBadi, CTUNI30BaHI reOMeTPUYHI irypu abo iHLWI enemMeHTn 0hOPMIEHHA.

Taki 306paxxeHHA PeEKOMEHAYETbCA NO3HA4YaTN AK AeKopaTuBHI abo BMKOPUCTOBYBATU ANA HUX
MOPOXHIN ansTepHaTMBHUIA TekcT. Lle no3BONAE nporpaMam 34MTyBaHHA 3 eKpaHa nMpomnycTuTu
eNleEMEHT | He MepeBaHTaXKyBaTK KOPUCTyBaYya 3alMBOO IHPOPMALLED.

[Nepen TMM AK MO3HAYMTU 300pakKeHHA OEeKOpPaTUBHMM, HEOOXIAHO MEepekoHATUCA, O BOHO
LIVCHO HE BMIMBAE Ha PO3YMIHHA 3MICTY CTOPIHKM.

KOPWUCHI PECYPCU

W3C WAI - Decorative Images: https://www.w3.org/WAI/tutorials/images/decorative/

3abe3neuynTe AOCTYNHICTb CKMafgHUX 300pa)keHb

Heaki rpadiynHi maTepiann MICTATb 3Ha4YHMIM 0OCAr IHGOPMaLi, AKY HEMOXNVMBO nepenaty
Kinbkoma pedeHHAaMU. [lo Takmx maTepianiB HanexaTtb iHGorpadiku, giarpamu, KapTu, CXemu,
opraHi3auiiHi CTPYKTYpW, YaCoBI LUKaIW Ta iHLWI CKNagHi imocTpaLii.

Y Taknx Bunaakax KOpOTKOro anbTePHATUBHOMO TEKCTY HEAOCTATHLO. BiH MOXe nuLLe NOBIAOMAUTI
KOPUCTYyBa4a Npo NpuaHavyeHHA 300paxkeHHA, Toal AK MOBHMM 3MICT HEODOXIAHO HagaTh OKPEMO Y
TEKCTOBOMY BUMNAL.

AKLLO cTOpiHKa MICTUTb IHdOrpadiky 31 CTaTUCTUYHUMK OaHUMKU, PEKOMEHAYETbCA OybmoBaTH L
HaHiy Burnagi Tabnuyi abo TeKCToBOro onucy. AKLLO BUKOPUCTOBYETHLCA KapTa, HEODXIAHO HaaaTw
nepenik 06'ekTiB ab0 MapLUpyTIB y TEKCTOBIN opmi. AKLO onydnikoBaHo Aiarpamy, KOpUCTyBaY
MOBVMHEH MaTW MOXJMBICTb O3HaMOMMUTUCA 3 i OCHOBHVMM BUCHOBKaM1 6€3 HEOOXIAHOCTI Ba4nTu
camy rpadiky.

Takun nigxig podbuTb iHpopMaL|to AOCTYMHOW He NWLle AnA KOPUCTYBaYiB NporpamM 341MTyBaHHA
3 eKpaHa, a ¥ AnA noaewn, AKi nepernAafaTb CTOPIHKY Ha MOBINbHUX NMPUCTPOAX, KOPUCTYIOTbCA
aBTOMaTU4YHUM NepeknagoM abo ApyKytoTb MaTepianu.

KOPUCHI PECYPCU

W3CWAI - Complex Images: https://www.w3.org/WAI/tutorials/images/complex/
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10.8. BukopucrtanHa ARIA

Hacamnepep Bukopucrosymnte moxxnusocti HTML

CyyacHa moBa HTML yxe MicTuTb GinblWicTb eNemMeHTiB, HEOOXiAHNX ANA CTBOPEHHA AOCTYMHOro
iIHTepdency. 3BnYariHi KHOMKK, MOCWIaHHA, NOAA BBEAEHHA, CAMCKK, Tabnuui Ta iHWI CTaHAAPTHI
enemMeHTy bpaysep | AOMNOMIXHI TEXHOMOr T PpO3yMitoTb 6€3 A0AATKOBMX HanallTyBaHb.

[NepLu HiX BUKopucToByBaTM aTpnbyTMARIA, pekoMeHAyETbCA NEPEBIPUTY, Y MOXHA peanidyBaTiu
NoTPIOHY YHKLiO 3a gonomoroto ctaHaapTHux HTMLl-enemeHrTiB. Y GinbLIOCTI BUNaAKiB came
Taku Migxig € Hanbinbl HagiHUM | 3abes3nedye Haunkpally CyMICHICTb i3 Opay3epamu Ta
nporpamMamm 34nTyBaHHA 3 eKpaHa.

ARIA [ouinbHO BWKOPWUCTOBYBATW NULIE TOAI, KOMM CTaHAAPTHMX Mmoxnusocten HTML
HeOOCTaTHbO, Hanmpuknag nig 4Yac CTBOPEHHA CKNaAHWUX IHTEePaKTUBHMX KOMMOHEHTIB abo
peanisauji HeCTaHAAaPTHOI NOBEAIHKM IHTepMdENCy.

KOPUCHI PECYPCU

WAI-ARIA Overview: https://www.w3.org/WAl/standards-guidelines/aria/
MDN - ARIA: https://developer.mozilla.org/docs/Web/Accessibility/ARIA

He Bukopucroeyute ARIA 6e3 HeoOXxigHOCTi

HenpaBunbHe BrkopucTaHHA ARIA Moxe 3pobuTu iHTepdenc MeHLL AOCTYMHMM, HiXK MOro NoBHa
BiACYTHICTb. Came ToMy cepen daxiBLIB i3 LMPPOBOI AOCTYNHOCTI LUMPOKO BMKOPUCTOBYETHLCA
npuHumn «No ARIA is better than Bad ARIA».

He pekomeHayeTbcA gogaBaty ARIA-aTpubyTn OO enemMeHTIB nnlle TOMY, WO BOHM 34at0TbCA
KopucHuMK. Hanpuknag, He BapTo aybnioBaty IHdoOpMauiio, AKy Opay3ep yxXe nepenae
aBTOMAaTW4HO, ab0o Npu3HaYaTK poni, Wo cynepeyaTtb cemaHTuu HTML-enemeHTa.

Akwio BukopuctoByeTbeA ARIA, He0bXigHO NepekoHaTHCA, Lo BCi HAa3BW, PO Ta CTaHW €1IeMEHTIB
3anMLLAaTbCA akTyanbHUMM Nif Yac B3aEMOil KopucTyBada 3 iHTepdencomM. Hanpuknan, AKLo
KHOMKa BiaKpvBae abo 3aKpuBae NeBHUI 6ok iHopmMaLlii, i NporpamMHuiA CTaH TakoX MOBUHEH
3MiHIOBaTMCA.

[Nicna BnpoBagxeHHA ARIA pekomeHayeTbcA 060B'A3KOBO MepeBipATN poboTy iHTepdeiicy 3a
JIONOMOrOl0 NPOrpammn 34MTyBaHHA 3 eKpaHa.

KOPWUCHI PECYPCH

ARIA Authoring Practices Guide: https://www.w3.org/WAI/ARIA/apg/
Using ARIA: https://www.w3.org/TR/using-aria/

MNMepeBipka gocTynHOCTI

nOCAHyﬁTe aBTOMaTn30BaHe Ta pyYHe TeCTyBaHHA

ABTOMATM30BaHI HCTPYMEHTU [03BONAIOTb LWIBUAKO BWABMTU 4HaCTUHY TWMOBUX MOPYLUEHb
JOCTYMNHOCTI, OAHAK BOHWN HE MOXXYTb BU3HAYUTM BCI MOXNMBI Npobnemun. Hanprknaga, aBTomMaTyHa


https://www.w3.org/WAI/ARIA/apg/
https://www.w3.org/WAI/ARIA/apg/
https://www.w3.org/TR/using-aria/
https://www.w3.org/TR/using-aria/
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nepesipka He 34aTHa OLIHUTUN AKICTb anbTEPHATUBHOIO TEKCTY, NOMIYHICTb CTPYKTYPU CTOPIHKMY,
3PO3YMINICTb Ha3B KHOMOK abo MpaBUbHICTb MOPAOKY HaBirauil.

3 W€l NPUYMHN aBTOMATU30BaHe TECTYBaHHA CNig PO3rNAAaTU NULLIE AK NEepLUMIA eTan Nepesipku.
[MicnA HbOrO PEeKOMEHYETbCA MPOBECTM PYYHE TECTYBaHHA i3 BUKOPWUCTAHHAM KnaBiaTypu Ta
nporpam 34nTyBaHHA 3 eKpaHa.

['ig yac nepeBipkM HEOOXIAHO NEPEKOHATUCA, WO BCI DYHKLIT CanTy AOCTYNHI 6e3 BUKOPUCTAHHA
MWLLI, MNOBIAOMMEHHA NPO MNOMUAKW 3PO3YMINi KOPUCTYBady, a IHTepdenc 3anviiaeTbeA
npaue3naTHUM y pasi 36inblleHHA MacluTaby CTOPIHKM Ta BUKOPUCTAaHHA JAOMOMIXKHMX TEXHONOTIN.

KomnnekcHui nigxig A0 TecTyBaHHA [OO3BOMAE BMABUTM 3HAYHO Oinblue nNpobnem, Hix
BMKOPWUCTAHHA NNLLIE aBTOMATU30BaHNX IHCTPYMEHTIB.

KOPWUCHI PECYPCU

W3C Easy Checks: https://www.w3.org/WAI/test-evaluate/preliminary/
Accessibility Insights: https://accessibilityinsights.io/

axe DevTools: https://www.deque.com/axe/devtools/

WAVE Web Accessibility Evaluation Tool: https://wave.webaim.org/
Lighthouse: https://developer.chrome.com/docs/lighthouse/accessibility

PexomeHAyeTbCA BUKOPUCTOBYBATU NPOrpaMm 34MTyBaHHA 3 eKpaHa

OcTaTo4Hy NepeBipky AOCTYNHOCTI 6axkaHO NPOBOAMTM i3 BUKOPUCTAHHAM MPOrpam 34UTYBaHHA
3 ekpaHa. Came BOHW [O3BONAIOTb 3PO3YMITU, AK BEOGCANT CNpUAMatoTb HE3PAYI KOPUCTYBadi Ta
411 BCA IHOpMaLA OOCTyMHa A1A 03BYYYBaHHA.

g 4ac TecTyBaHHA PEKOMEHOYETbCA MNEPEBIPUTU CTPYKTYPY 3arofoBKiB, HaBirailo Mix
eneMeHTaMn, NPaBUbHICTb 03BYyYyBaHHA (OPM, MOBIAOMEHb MPO MOMWUKWA, HA3B KHOMOK,
anbTEPHATMBHUX TEKCTIB Ta IHLMX KOMMOHEHTIB IHTEpPdENCY.

Ina xomn'totepis nig kepyeaHHAM\WINdows LWMPOKO BUKOPUCTOBYOTLCA DE3KOLLTOBHA NporpamMa
NVDA Ta komepuinHa JAWS. Ha komn'toTepax Apple BbymoaHa nporpama VoiceOver, a Ha
MobBinbHMX NpucTpoax BukopuctoBytoTbcA VoiceOver (i0S) Ta TalkBack (Android).

BukopucTaHHA xo4a 6 0gHOro 3i CKpIHpiAepiB Nif Yac TecTyBaHHA A03BONAE BUABUTU 3HAYHY
KiNbKICTb NpobneM, Aki 3annLatoTbCA HEMOMITHUMM Mif, Yac 3BUYaMHOrO Nepernaay CTOPIHKK.

KOPUCHI PECYPCU

NV Access (NVDA): https://www.nvaccess.org/
Apple VoiceOver: https://support.apple.com/guide/voiceover/
Android TalkBack: https://support.google.com/accessibility/android/answer/6283677

PexomeHpaLil AnAa peAaKToOpiB KOHTEHTY

3aranbHi NPUHLMNN

PenakTopu KOHTEHTY BIAIrPalOTb HE MEHLL BaXXMBY POSb y 3abe3neveHH undpoBol LOCTYNHOCTI,
HI>XX pO3p0obHMKIM BebcanTiB. HaBiTb AKLLO cam BeOCanT NOBHICTIO BIANOBIAAE Cy4aCHUM BYMOram


https://www.w3.org/WAI/test-evaluate/preliminary/
https://www.w3.org/WAI/test-evaluate/preliminary/
https://accessibilityinsights.io/
https://accessibilityinsights.io/
https://www.deque.com/axe/devtools/
https://www.deque.com/axe/devtools/
https://wave.webaim.org/
https://wave.webaim.org/
https://developer.chrome.com/docs/lighthouse/accessibility
https://developer.chrome.com/docs/lighthouse/accessibility
https://www.nvaccess.org/
https://www.nvaccess.org/
https://support.apple.com/guide/voiceover/
https://support.apple.com/guide/voiceover/
https://support.google.com/accessibility/android/answer/6283677
https://support.google.com/accessibility/android/answer/6283677
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JOCTYMHOCTI, HenpaBWibHO OQOPMEeHa HOBWHA, HaBYanbHWMI MaTepian abo eneKTPOHHWUIA
JOKYMEHT MOXYTb 3p00OUTI IHPOPMALLIIO HEAOCTYMHOK ANA YaCTUHN KOPUCTYBaMIB.

Ha BiaMiHy Bif pO3pOOHUKIB, peJakTopam He MoTpibHO 3HaTK ocobnueocTi HTML-po3miTku yn
nporpaMyBaHHA. binbLUICTb peKOMeHAALIN MOXHa BUKOHATN 6e3nocepefHbo y peaakTopi canTy,
TEKCTOBOMY pedakTopi abo coujanbHin Mepexi. BogHo4yac came Bifg pedakTopa 3anexuThb,
HaCKINbKM 3pO3yMIIUM | 3py4HUM Byae onybnikoBaHWA MaTepiarn.

HaBeaeHi HXX4Ye pekoMeHAaLl CTOCYKTbCA MaTepianis, AKI NybnikytoTbCA Ha BebcanTax 3aknazis
OCBITW, Y CUCTEMAX AUCTAHLINHOMO HaBYaHHA, E€NEKTPOHHUX OOKYMEHTaX, Mpe3eHTauiAx Ta
coujanbHUX Mepexax.

10.9. 3aronosku

BukopucroBymnte ctuni 3aronoBkis

3arofioBKM JoNoMaratoTb CTPYKTYPYBaTV iHPOPMALLtO Ta 3HA4YHO NONErLLYIOTh HaBIraLLito BENKNUMM
JOKyMeHTamMu 1 BebcTopiHkamu. [na nogen, Akl KOPUCTYIOTbCA NporpamamMu 34MTyBaHHA 3
eKkpaHa, BOHW BUKOHYIOTb TY CaMy POJib, LLO A 3MICT KHUMK. KOpUCTYBa4 MOXe LLIBWAKO NEPENTH
[0 NOTPIGHOro po3ainy, He MPOCNYXOBYOYN BECH TEKCT BIf, NOYaTKy A0 KIHLA.

[ig 4ac CTBOpPEHHA MaTepianiB He PEKOMEHAYETbCA BMKOPWUCTOBYBATU O/1A 3arosioBKIB NuvLUe
BinblINA PO3MIP WPUGTY abo HaniBXMPHE HakpecneHHA. Take OQOPMEHHA 3MIHIOE NnLLe
30BHILUHI BUMAL TEKCTY, ane He NOoro CTPYKTYPY.

[nAa nosHa4eHHA 3arofoBKiB HEODOXiAHO BMKOPWUCTOBYBATW crelianbHi CTWUAI, AKI nependayeHi
penakTopoM canTy, Microsoft Word, Google Docs abo iHLWow nporpamoto. Ak npaBuio, BOHM
MatoTb Ha3BM «3arofioBok 1», «3aronoBok 2», «3aronoBokK 3» TOLLO.

[NepLunin piBeHb 3arof0BKa BUKOPUCTOBYETLCA A/1A Ha3BM AOKyMeHTa abo cTopiHkuy. [lani maTtepian
PEKOMEHAYETHCA NOAINATY Ha NOMIYHI PO3AINN Ta NIAPO3AINN I3 BUKOPUCTAHHAM HACTYMHUX PIBHIB
3aronoBkis. [locnigoBHa CTPyKTypa pobuTb OKYMEHT 3p0O3yMINILLIMM AS1A BCIX KOPUCTYBaYIB.

Mpuknap cTpykTypmn
3aronosok 1 — OcBiTHA Nporpama
3aronoBok 2 — YMoBK BCTYNy
3aronoBok 2 — HaB4anbHuUi nnaH
3aroniosok 3 — O60B'A3KOBI ANCLUNNIHK

3aronoBok 3 — BMBIpKoBI AncumniiHm

KOPWUCHI PECYPCH

W3C WA - Headings: https://www.w3.org/WAIl/tutorials/page-structure/headings/

Microsoft — Accessibility in Word: https://support.microsoft.com/office/make-your-
word-documents-accessible


https://www.w3.org/WAI/tutorials/page-structure/headings/
https://www.w3.org/WAI/tutorials/page-structure/headings/
https://support.microsoft.com/office/make-your-word-documents-accessible
https://support.microsoft.com/office/make-your-word-documents-accessible
https://support.microsoft.com/office/make-your-word-documents-accessible
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10.10. Cnucku

BukopucroBynrte iHCTpyMEHTN CTBOPEHHA CMNUCKIB

Cnuckn gonomaratoTb CTPYKTYpyBaTW iHbopMaLito Ta pobnAaTk il MPOCTILWOW ANA CNPUAHATTA.
[Nporpamun 34nMTyBaHHA 3 €kpaHa MOBIAOMAIOTbL KOPUCTYBady, L0 Nnepes HUM CMUCOK, a TakoxX
03BYYYIOTb KiIbKICTb MOro NyHKTIB. 3aBAAKYM LibOMY NIOAMHA 0A4pa3y pO3yMie CTPYKTypy maTepiany.

He pekomMeHayeTbcA CTBOPIOBATH CMUCKN BPYYHY, BUKOPUCTOBYIOUM TUPE, KPankKu, CUMBOSN «®»,
CTPiNKK abo IHWI AeKopaTUBHI MO3Ha4YKW. Y TakoMy BUMAAKy NMporpama 34MTyBaHHA 3 ekpaHa
CMPUIMAaE KOXEH pAOOK AK 3BMYaNHWIA TEKCT i HEe MOBIAOMIIAE NPO HAABHICTb CMMCKY.

['ig4acniaroToBKM AOKYMEHTIBabo peaaryBaHHA CTOPIHOK HEOOXIAHO BUKOPUCTOBYBATM CNELaibHI
IHCTPYMEHTW pefakTopa AnA CTBOPEHHA MapKoBaHMx abo HyMmepoBaHux cnmuckiB. Lle 3abesnevye
NpaBuUIbHY CTPYKTYPY AOKYMEHTa Ta MOKPALLYy€E MOro CAPUAHATTA BCiIMa KOPUCTYBa4amu.

KOPUCHI PECYPCU

W3CWAI - Lists: https://www.w3.org/WAIl/tutorials/page-structure/content/

Microsoft — Create accessible lists: https://support.microsoft.com/office/make-your-
word-documents-accessible

10.11. Tabnuui

BukopucroBymnTe Tabnuui nuwe AnA NnogaHHA AaHUX

Tabnuui AoUINbHO BUKOPUCTOBYBATM IMLIE TOAI, KONW iHhopMaLia MPUPOAHO NOAAETLCA Y BUTNAL
pAAKiB i cToBNLUiB. BoHM obpe niaxoaATh ANA po3KkiaaiB 3aHATb, MepenikiB ANCLUMIIIH, KOHTaKTHOI
IHcbopMmaLlii, pe3ynbTaTiB AOCAIAKEeHb ab0 CTAaTUCTUYHMX AaHMX.

He pekomMeHayeTbCA BUKOPUCTOBYBATK Tabnuul AnAa OMOPMAEHHA CTOPIHKK, BUPIBHIOBAHHA
TEKCTY Y1 pO3TallyBaHHA 300pakeHb. Takui Nigxin 3Ha4HO YCKNAAHIOE HaBIraLto KOpMUCTyBavam
Nporpam 34nMTyBaHHA 3 ekpaHa.

MNepwwnin pagok Tabnuui NOBUHEH MICTUTK 3arofioBky ctoBnuyiB. Came 3aBOAKM LbOMY MporpamMa
34MTYBaHHA 3 eKpaHa MOXe MOBIAOMMATM KOPWUCTYBa4y, A0 AKOro CTOBMUA HaNeXuTb KOXHE
3HaYeHHA.

Akwo TabnuuAa 3anMMae Kiflbka CTOPIHOK AOKYMeEHTa, 6axaHO HanalwTyBaTy NMOBTOPEHHA pAAKa
3arofoBKIB Ha KOXHIW CTOpiHUI. Lle nokpallye cnpunHATTA IHhDOopMaLll AK Mg 4Yac YnTaHHA
JOKYMEHTa, TaK | nif Yac ApyKy.

CknagHi Tabnuui 3 BENUKOO KiNbKICTIO 06'€HAHNX KOMIPOK PEKOMEHIYETbCA CMpOoLLyBaTV abo
pO361BaTK Ha Kiflbka OKpeMux Tabaunup.

KOPWUCHI PECYPCH

W3C WAI —Tables Tutorial: https://www.w3.org/WAI/tutorials/tables/

Microsoft — Create accessible tables: https://support.microsoft.com/office/make-your-
word-documents-accessible


https://www.w3.org/WAI/tutorials/page-structure/content/
https://www.w3.org/WAI/tutorials/page-structure/content/
https://support.microsoft.com/office/make-your-word-documents-accessible
https://support.microsoft.com/office/make-your-word-documents-accessible
https://support.microsoft.com/office/make-your-word-documents-accessible
https://www.w3.org/WAI/tutorials/tables/
https://support.microsoft.com/office/make-your-word-documents-accessible
https://support.microsoft.com/office/make-your-word-documents-accessible
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PO3/11 10. MPO LM®POBY AOCTYMHICTb

10.12. [locunaHHAa

Buxkopucrosynrte 3po3ymini Ha3BM NOCUNAHDb

HasBa mocmnaHHA NOBWHHA NMOACHIOBATK, KyaM BOHO Befe abo AKy Ajto BUKOHye. Lle ocobnueo
Ba>X/IMBO AJ1A KOPUCTYBAYIB MPOrpamM 34UTYBaHHA 3 ekpaHa, Aki MOXYTb Nepernagati okpemuia
CMUCOK YCIX MOCUaHb Ha CTOPIHL.

He pekomeHayeTbCA BUKOPMCTOBYBATY 3araibHi hpasn Ha KLITanT «HATUCHITb TYT», « AeTaNbHille»,
«9yuTaTy gani» abo «nepenTu». AKLLO TakMx NOCKIaHb Ha CTOPIHLI Kiflbka, KOPUCTYBa4 He 3MOXe
3PO3YMITU PI3HULLIO MK HUMMU.

Hasea nocunaHHA noBuHHa GyTW IHOOPMATUBHOK HaBiTb 6e3 A0AATKOBOrO KOHTEKCTY. AKLLIO
NOCUNaHHA Bede A0 OOKYMEHTa, OOUINIbHO TakOoX 3a3HaduTy Moro opmaT I, 3a MOXMBOCTI,
po3mip danny. Lle gonomarae KopucTyBady 3p03yMiTH, L0 came BIOKPUETLCA NICAA Nepexoay.

He pekomeHayeTbca BukopucToByBaTh NoBHY URl-agpecy Ak TEKCT mocunaHHA, AKLLO BOHA He
€ BaXX/IMBOIO A1A PO3YMIHHA MaTepiany. 3aMiCTb LIbOro KpaLlle BUKOPUCTOBYBATW KOPOTKMIA OMUC
JIOKYMeHTa abo CTOPIHKMN.

KOPUCHI PECYPCU

W3C WA - Links Tutorial: https://www.w3.org/WAI/tutorials/links/

10.13. 300paXKeHHA

NlopaBanTe anbTepHaTUBHUN TEKCT A0 300parkeHb

Akwo doTorpadia, cxema, iHdorpadika abo iHWwe 306paxkeHHA MICTUTb IHDOPMALLiO, AKY MOBUHEH
OTPUMATL YMTaY, HeOBXIAHO 3aNOBHUTIN MNOJE aNbTEPHATUBHOIO TEKCTY.

ANBTEPHATUBHUA TEKCT 03BYYYETbCA NporpaMamMu 34uMTyBaHHA 3 eKpaHa 3aMiCTb Camoro
300paxeHHA. Vloro ocHOBHe 3aBAaHHA — Mepefatu 3MICT, a He AeTafbHO OMnMUcaTW 30BHILLHIN
BUMNAL,

Onunc nosuHeH ByTW KOPOTKMM i 3MICTOBHMM. BapTo 3ocepeanTvca Ha ToMy, AKy iHpopMaLiito
KOpPUCTYBay BTPaTUTb, AKLLO He N0Oa4nTb Le 300paxeHHsA.

Hespano: «®oto», «306paxeHHA», «Jlorotuny», «IMG_1234.jpg». Bpano: «[pyna cTyaeHTiB
CUAMTb HABKOMO Kpyrnoro crtony», «Cxema CTPykKTypu dakynbteTy», «byaiBna niueo 3
LieHTPanbHOro BXomy».

Akwo 306paxeHHA BMKOPWUCTOBYETHCA NNLLE AK OEKOPATUBHWUM €leMEeHT OMOPMIIEHHA | He
MICTUTb HOBOI IH(OpMaLi, anbTEPHATUBHNUIA TEKCT OOAABATN HE NOTPIOHO. Y BINbLIOCTI Cy4acHNX
PEeOaKTOPIB ICHYE MOXINBICTb MO3HAYNTIN Take 300pakKeHHA AK AeKOpPaTUBHE.

HOna iHporpadik, cxem abo giarpaMm OAHOrO anbTePHATUBHOIMO TEKCTY HedocTaTHbO. OCHOBHY
IHbopMaLLil0O pPeKOMEeHAYETbCA TakoX MoAaTW 3BUYaMHMM TekcToM abo y BurnAgl Tabnuui
6e3nocepeaHbo Ha CTOPIHLI.
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KOPUCHI PECYPCU

W3C WAI - Images Tutorial: https://www.w3.org/WAI/tutorials/images/

Wa3C Alternative Text Decision Tree: https://www.w3.org/WAI/tutorials/images/
decision-tree/

10.14. EnekTpoHHI JOKYMEHTH

CtBoplonTe AOKYMEHTU 3i CTPYKTYPOIO

binbLwicTb pekoMeHaauin WoAo AOCTYMHOCTI €EKTPOHHUX AOKYMEHTIB MOYNHAOTb AIATA LWe A0
ix 36epexerHA y dopmaTi PDE AKL0 AOKYMEHT npaBuibHO CTPyKTypoBaHuit y Microsoft Word
abo IHWOMY TEKCTOBOMY PedaKTopI, 3Ha4YHa YaCTWHa L€l CTPYKTYPY aBTOMATUYHO NEPEHOCUTHLCA
no PDE

g 4ac NigroToBKMW JOKYMEHTIB PEKOMEHYETLCA BUKOPUCTOBYBATY CTUAI 3ar0foBKiB, CTaHAAPTHI
cnucky, TabnauLi i3 3arofoBKamMmn CTOBMLIB, anbTePHATUBHUIA TEKCT ANA 300paxeHb Ta 3p03yMifi
Ha3BW MocKnaHb. Takui Nigxig He nuile nokpallye AOCTYMNHICTb AOKYMEHTa, a 1 CNPOLLYE MOro
pefaryBaHHA, aBToMaTu4yHe GopMyBaHHA 3MICTY Ta HaBiraLlito.

He pexkomeHayeTbcA 0OPMMOBATL OOKYMEHT fMLLE 338 AOMOMOrOl0 3MIHWM PO3MIpY LWPUATY,
KONbopy abo HamiBXMPHOro HakpecneHHA 6e3 BUKOPUCTaHHA BOyAOBaHMX CTUIB.

KOPWUCHI PECYPCH

Microsoft — Make your Word documents accessible: https:/support.microsoft.com/
office/make-your-word-documents-accessible

W3C WAI - Documents: https://www.w3.org/WAI/planning-and-managing/design-
and-develop/accessibility-in-design/

MigroTrynte aokymeHT nepep 36epexxeHHam y PDF

PDF-nokyMeHT ycnagkoBye CTPYKTYPY BMXIOHOrO OKYMEHTa. AKLLLO AOKYMEHT ByB NiaAroTOBAEHNN
0e3 BMKOPUCTAHHA CTUNIB, 3arofioBKIB ab0 anbTePHATUBHOMO TEKCTY, MICNA eKCNOPTY Ui npobnemu
Takox 3anuwatbeA y PDE
[Nepen 36epexxeHHAM OOKYMEHTa PEKOMEHAYETbCA NEPEBIPUTK, LLIO:

3arofioBKN CTBOPEHI 3a JOMOMOrOK CTUNIB PEAAKTOPa;

cnuckn cchopMOoBaHi CTaHAAPTHUMM IHCTPYMEHTAMM, a@ He BPYYHY;

Tabnunui MICTATb PAAOK 3aroflIoBKIB;

yCl IH(bOpMaTUBHI 300paXeHHA MatOTb ansTePHATUBHUIN TEKCT,

rinepnocunaHHA MatoTb 3pO3YMifli Ha3BY;

JIOKYMEHT Ma€ 3anoBHeHy HasBy (Title) y BnacTuBocTax.
g vac ekcnopty y dopmat PDF HeobxigHO BMKOPWUCTOBYBATW MapameTpu, AKi 36epiraloTb
CTPYKTYPY OokyMeHTa. Y cyyacHux Bepciax Microsoft Word BignoBigHuin napameTp 3a3Bu4ai

YBIMKHEHWIN 3@ 3aMOBYyBaHHAM, OOHaAK nepeg nyonikauieto JOKYMeHTa A0OLUITbHO NepeKoHaTNCA,
LLIO BIH He ByB BMMKHEHWM.


https://www.w3.org/WAI/tutorials/images/
https://www.w3.org/WAI/tutorials/images/
https://www.w3.org/WAI/tutorials/images/decision-tree/
https://www.w3.org/WAI/tutorials/images/decision-tree/
https://www.w3.org/WAI/tutorials/images/decision-tree/
https://support.microsoft.com/office/make-your-word-documents-accessible
https://support.microsoft.com/office/make-your-word-documents-accessible
https://support.microsoft.com/office/make-your-word-documents-accessible
https://www.w3.org/WAI/planning-and-managing/design-and-develop/accessibility-in-design/
https://www.w3.org/WAI/planning-and-managing/design-and-develop/accessibility-in-design/
https://www.w3.org/WAI/planning-and-managing/design-and-develop/accessibility-in-design/

PO3/11 10. MPO LM®POBY AOCTYMHICTb

KOPUCHI PECYPCU

Adobe - Create and verify PDF accessibility: https://helpx.adobe.com/acrobat/using/
create-verify-pdf-accessibility.html

Microsoft — Save accessible PDFs: https://support.microsoft.com/office/make-your-
word-documents-accessible

MepesipanTte rotoBi PDF-gokymeHTNn

icna cTtBOpeHHA PDF pekomeHAyeTbCA MEPEeBIpUTU MOro [AOCTYMHICTb 3a A0MOMOrot
cneuiani3oBaHUX IHCTPYMEHTIB. Lle [03BoNAE BUABUTY BIACYTHI 3arofIOBKMW, MOMUIIKA CTPYKTYPU,
He3amnoBHEHWIN anbTEPHATUBHUIA TEKCT, NpobiemMn 3 MOBOIO AOKYMEHTa Ta iHLLI TUMOBI HedoNiKu.

OpnHuM i3 HanbinbL nolwmpernx 6eskowToBHMX iHcTpyMeHTiB € PAC (PDF Accessibility Checker).
BiH aBTOMaTM4HO aHaniaye AOKyMEHT | MOBIAOMIIAE NPO BUABNEHI MPOBAEMMU.

Akwo anAa poboTtn BukopuctoByeTbcA Adobe Acrobat Pro, gouinbHO Takox ckopucTaTmcA
BOyOBaHMM 3acOOOM NepeBIPKM AOCTYMHOCTI.

ABTOMaTUYHA MEPEBIPKa HEe rapaHTye MOBHOI AOCTYMHOCTI AOKYMeHTa. [licnA 1l 3aBepLleHHA
PEKOMEHAYETLCA MNEPErnAHYTU [OOKYMEHT 3a AO0MOMOrot KnaBiaTypu Ta, 3a MOXJ/UBOCTI,
Nporpamu 34MTyBaHHA 3 eKpaHa.

KOPUCHI PECYPCU

PAC (PDF Accessibility Checker): https://pac.pdf-accessibility.org/

Adobe Acrobat Accessibility: https://helpx.adobe.com/acrobat/using/create-verify-pdf-
accessibility.html

PDF Association — PDF/UA: https://pdfa.org/resource/pdfua-in-a-nutshell/

10.15. [peseHTauii

CrTBoOpIlonTe Npe3eHTaulil 3i 3p03yMiNIOI0 CTPYKTYPOIO

[Npes3eHTauil € OAHUM I3 HaunoLWMpPeHIWnX (opMaTiB HaBYabHUX MaTepianiB y 3aknagax OCBITU.
BOHM BMKOPUCTOBYIOTLCA Mif Yac Nekuin, KoHdepeHuin, BebiHapiB, ANCTAHLIVMHOMO HaBYaHHA Ta
CaMOCTIVHOrO onpaLoBaHHA MaTepiany. AKLO Npe3eHTauia CTBopeHa 6e3 ypaxyBaHHA NPUHLMMIB
LUMdPOBOI AOCTYMHOCTI, YaCTUHA KOPUCTYBa4YiB MOXe He OTpuMaTh iHpopmaLito abo 3iTKHyT1CA 3i
3HaYHVMUW TPyOHOLAMHK Nig Yac il nepernagy.

Min Yac CTBOpPEHHA Mpe3eHTaLlii PEKOMEHYETbCA BUKOPWUCTOBYBATW CTaHOAPTHI MakeTu cnangis,
nepenbayeri nporpamoto Microsoft PowerPoint abo iHWWMM pegakTopoM npes3eHTauin. Taki
MaKeTW BXe MICTATb NPaBUNIbHY CTPYKTYPY 3arofioBKiB i obnacten anAa po3MillleHHA TEeKCTY, LLO
3HaA4YHO MOKPALLLYE CYMICHICTb i3 MporpaMamu 34MTyBaHHA 3 eKpaHa.

He pekomeHAyeTbCA NOBHICTIO CTBOPIOBATU CNanamn 3 OKPEMUX TEKCTOBUX MONIB abo rpadidHmx
eneMeHTIB Oe3 BUKOPMCTaHHA CTaHOAPTHMX MakeTIB.
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KOPUCHI PECYPCU

Microsoft — Make your PowerPoint presentations accessible: https:/support.microsoft.
com/office/make-your-powerpoint-presentations-accessible

Microsoft Accessibility: https://www.microsoft.com/accessibility

Ko)xeH cnaa noBMHEH MaTy 3arosioBoK

3aronoBokK Jonomarae KopMCcTyBadam LLBUIKO OPIEHTYBATUCA Y CTPYKTYpPI npe3eHTadji. lNporpamu
3UNTYBaHHA 3 eKpaHa BWKOPUCTOBYIOTb 3arofioBKW CRanfiB AnA Hasiralii, TOMYy BIiACYTHICTb
3arofloBKa 3Ha4YHO YCKNAAHIOE POOOTY 3 MPE3eHTALLE.

KoxeH cnamg noBUMHEH MICTUTI YHIKaNbHNA 3arofloBOK, AKNIA KOPOTKO OMUCYE MOro 3MICT. AKLLO
3 OM3aiHepCbKMX MIPKyBaHb 3arofloBOK He MOBMHEH BIgoOpaxaTucA Ha ekpaHi, Noro MOoXHa
nNpuxoBaTK, ane He BUOANATA 3i CTPYKTYpW cnana.

He pekomeHayeTbcA 3anmiiaTi cnamnam 6e3 3aronoskis abo BUKOPUCTOBYBATW OHAKOBI 3arofIOBKM
JINA KiNbKOX cnangis.

KOPUCHI PECYPCU

Microsoft — Add titles to slides: https://support.microsoft.com/office/make-your-
powerpoint-presentations-accessible

HNoTpumynTeca norivyHOro NOPAARKY YMTaHHA

[porpamm 34nTyBaHHA 3 eKpaHa 03BY4YiOTb BMICT CNaliaa BignoBiAHO 40 NOPAAKY PO3TallyBaHHA
00'exTiB, a He 0 TOro, AK BOHW BUrNAAA0Th Ha ekpaHi. AKLL0 enemeHTn Bynu 4odaHi y BUNaaKoBOMY
nopAAKY, KOPUCTYBAY MOXE MOYYTU TEKCT, 300pakeHHaA Ta NiAn1McK B HENOTIYHIN NOCAIA0BHOCTI.

[licnAa 3aBepLUeHHA pobOTK Had NPe3eHTaLIEID PEKOMEHAYETbCA MEPEBIPUTY MOPALOK YMTAHHA
BCiX 00'EKTIB Ha KOXHOMY cnangi Ta, 3a notpedu, amiHUTK noro. CnoyaTky Mae 03By4yBaTMCA
3arofIoBOK, MOTIM OCHOBHWI TEKCT, MICNA LpbOro — iMocTpaLi, NignMCK Ta iHLWI AONOMIXHI €ENEMEHTMW.

OcobnuBy yBary cnig NpuainAaTh cknagHuM cnanaam, AKi MICTATb 6arato OKpPemmux TEKCTOBUX
6nokiB, cxem abo mdiarpam.

KOPUCHI PECYPCU

Microsoft — Reading order in PowerPoint: https://support.microsoft.com/office/make-
your-powerpoint-presentations-accessible

HNonaBanTe anbTepHaTUBHUN TEKCT A0 300pa)keHb

Yci oTorpadii, cxemu, giarpamu, NikTorpamu Ta iHLLi iIHdhopMaTUBHI 300paXKeHHA MOBUHHI MICTUTY
ansTepHaTMBHWIA TEKCT. BiH A03BONAE KOpUCTYBaYyaM NMporpam 34MTyBaHHA 3 eKpaHa 3p0o3yMiTy
3MICT rpadivyHMX MaTepianis.

AnbTepHaTMBHUI TEKCT Mae MOACHIOBATU IHGoOpMaLilo, AKY nepefdae 300paxeHHA, a He Nue
OnuCcyBaTU MOr0 30BHIWHIM BUMAL. AKWO IM0CTpauyiA BUKOPUCTOBYETBCA BUKIIIOYHO ANA
0(OPMIIEHHA cnanaa, 1l pekoOMeHOy€eTbCA MO3HAYNTU AK AEKOPATUBHY.
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Lna cknagHnx cxem abo IHporpadik 6axaHo TakoX MOACHUTM OCHOBHI BUCHOBKM 6e3nocepeiHb0
y TEKCTI cnanga abo B NpMMITKax A0NoBigaya.

KOPUCHI PECYPCU

Microsoft — Add alternative text to shapes, pictures, charts and SmartArt: https://support.
microsoft.com/office/add-alternative-text-to-a-shape-picture-chart-smartart-graphic-
or-other-object

3abe3neuynTe AOCTaTHIO KOHTPACTHICTDb i YuTabenbHicTb

TexkcT npeseHTauil MOBMHEH JErko 4YWTaTUCA He3anexHOo BiA4 PO3MIpy ekpaHa, OCBITNEHHA
ayamTopil, KyTa 30py abo 0cobAMBOCTEN 30pYy KOPUCTYBaYIB.

PekomeHayeTbCA BUKOPUCTOBYBATM MPOCTI LPpUdTN 63 AeKOpaTUBHUX €N1EeMEHTIB, AOCTaTHIN
PO3MIp TEKCTY Ta KOHTPACTHI KObOPOBI NoeAHaHHA. [nAa npe3eHTawin 6axxaHo BMKOPUCTOBYBATH
PO3LUMPEHI BUMOMM 0 KOHTPACTHOCTI — He MeHLe 7:1. He BapTo po3MillyBaTu Benuki obcArn
TekCcTy noBepx doTorpadin abo AeKopaTUBHUX DOHIB, AKLLO Lie NMOripLUIye YNTabeNbHICTb.

Konip He nMoBMHEH ByTK €aMHMM CNOCOBOM nepefaBaHHA IHDopMaLli. AKWO NEBHUN eneMeHT
BMAINIEHO KONbOPOM, PEKOMEHIYETbCA TakoX BMKOPWUCTATW IHWKWW CNoci®  BI3yanbHOMO
aKLEeHTYBaHHA, Hanpvknag nikTorpamy, paMmky abo TEKCTOBE MOACHEHHH.

KOPUCHI PECYPCU

WebAIM Contrast Checker: https://webaim.org/resources/contrastchecker/
Colour Contrast Analyser: https://www.tpgi.com/color-contrast-checker/

O6Gepe)xHO BUKOPUCTOBYMTE aHIMAaLLil0 Ta aBTOMaTU4HI nepexoaun

AHiMaLiA MOXe AONOMOrTY NOCTYNOBO PO3KPMBATK MaTepian nifg Yac BUCTYNY, O4HaK il HaAMIpHe
BMKOPWCTAHHA BIOBOMNIKAE yBary Ta MOXE CTBOPIOBATU TPYAHOL ANA OKPEMUX KaTeropiu
KOPWUCTYBauIB.

He pekomeHAyeTbCA BMKOPUCTOBYBATU MUMOTIHHA, WBWAKI €(PEeKTW, aBTOMATUYHI NEPEXOAN MixX
cnavgamu abo cknagdi aHiMmauii 6e3 mpakTu4Hoi NoTpedbun. AKWOo aHiMauiA BUKOPUCTOBYETHCA
INA MOACHEHHA MEBHOrO MPOLIECY, BOHA MOBWHHA AOMOMAarat CNpUAHATTIO MaTepiany, a He
yCKagHtoBaTu 1oro.

KOPWUCHI PECYPCU

W3C WAI — Animation and Motion: https://www.w3.org/WAI/tips/
designing/#animations

lNMepeBipaAnTe Npe3eHTaNil0 nepea NOWUNPEHHAM

[Nepen nybnikaLieto abo BUKOPUCTaHHAM MPe3eHTaLlii pekoOMeHAYETbCA CKOPMCTAaTMCA BOYI0BAHO
nepesipkoto goctynHocTi Microsoft PowerPoint. BoHa gonomarae BUABUTY BIACYTHI 3arofioBKM,
anbTePHATMBHUI TEKCT, NPobnemMun 3 NOPAAKOM YATAHHA Ta iHLWI NOLIMPEHI HEOOMIKN.

ABTOMaTUYHA MEPEBIPKa He 3aMIHIOE PYyYHOro nepernagy npeseHTauii. [licnAa il 3aBepLUeHHA
JOLINbHO NEPErNAHYTU Cnanam e pa3, 3BEPHYBLUW yBary Ha NOriYHICTb CTPYKTYPW, 3p03yMINICTb
TEKCTY Ta YNTabEeNbHICTb YCIX ENIEMEHTIB.
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Akwo npeseHTauia 6yge nowwmptoBatuca y dopmati PDE nicnA ekcnopTy pekoMeHayeTbeA
TAKoX MepeBipUTK [OOCTYMHICTb CTBOPEHOro AokymeHTa 3a pgonomoroto PAC abo iHworo
crnewiani3oBaHoOro IHCTPYMEHTY.

KOPUCHI PECYPCU

Microsoft — Check accessibility while you work: https://support.microsoft.com/office/
improve-accessibility-with-the-accessibility-checker

10.16. Bigeo ta ayaiomaTtepianu

NopnaBanTte cyoTuUTpM AO Bigeo

CybTuTpK oonomaratoTb NIOAAM i3 MOPYLUEHHAMM CYXY, @ TAKOX KOPUCTYBavaM, AKi NnepernagaTb
BiAeo 6e3 3ByKY, Y LUYMHOMY cepenoBuLLl abo nig 4ac HaBYaHHA IHO3EMHOIO MOBOIO.

YciBigeomaTepianu, WO MICTATb MOBIEHHA, PEKOMEHYETbCA CYNPOBOAXKYBATU CUHXPOHI30BAHUMM
cyOTUTpamn. BOHWM MNOBWHHI nMepefaBaTV He NULIE CKa3aHW TeKCT, a W BaX/uBi 3BYKOBI
NOBIAOMEHHSA, AKLLO BOHM BMNBAIOTb HA PO3YMIHHA 3MICTY.

binbLicTb cyvacHux BigeonnaTtdopM NIATPUMYIOTb aBTOMATUYHE CTBOPeHHA cyoTuTpiB. OaHak
aBTOMaTW4HE PO3Mi3HaBaHHA MOBJIEHHA MOXe MICTUTU MOMWUNKK, TOMy nepepn nybnikaliew
cybTUTpK HeobxigHO NepeBipuTK Ta, 3a NOTPebu, BiapeaaryBaTu.

KOPUCHI PECYPCU

W3C WAI - Captions: https://www.w3.org/WAIl/media/av/captions/
YouTube Help — Add subtitles: https://support.google.com/youtube/answer/2734796

HapaBanTte TeKCTOBY anbTrepHaTUBY Ba)kJINBOMY BifJEOKOHTEHTY

AKLIO BIAEO MICTUTb iHPOPMAaLItD, AKa NepefaeTbCcA He NWLle CNoBamWn, a W AiAMK, Hanucamm
Ha eKpaHi, cxemMamu abo [HWWMWU Bi3yanbHUMW efeMeHTaMn, PEKOMEHIYETbCA A0AaTKOBO
nigroTyBaT TEKCTOBUI ONMMC abo MOBHUI TPAHCKPUMT.

TekcToBa BepciA O03BOMAE O3HANOMUTUCA 3i 3MICTOM BIAEO OAAM, AKI HE MOXYTb MOBHO
MIPOIO CKOPUCTATUCA Hi BIAEOPAAOM, Hi 3BYKOBOK AOPIKKOW. KpiM TOro, TPaHCKpUNTU 3pYyYHi
ANA NoLyKy IHopMaLlii, nepeknagy Ta NOBTOPHOIO BUKOPUCTAHHA HaBYanbHUX MaTepianis.

AKLIO BiAEO MICTUTb 3Ha4YHMI 0BCATr Bi3yanbHOI IHDOPMALLi, AKY HE MOACHIOE AUKTOP, AOLINBHO
TaKOX PO3rNAHYTU MOXJ/IMBICTb CTBOPEHHA BEPCIl 3 ayAi00MNCOM.

KOPUCHI PECYPCU

W3C WAI - Audio Description: https://www.w3.org/WAI/media/av/description/
W3C WAI — Media Alternatives: https://www.w3.org/WAIl/media/av/
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10.17. CouianbHi mepexi

BukopucroBynTte anbTepHaTUBHUN TEKCT ANnA 300pakeHb

BinblwicTb Ccy4YacHMX coulaNbHUX Mepex [OO03BONAITb A0AATU anbTEPHATUBHUA TeKCT Ao
dotorpadin nig Yac nydnikayii gonucy. Lle none npusHaveHe came OnA Nporpam 34nMTyBaHHA 3
eKkpaHa | He BigobpaxaeTbcA BINbLLOCTI KOPUCTYBAYIB.

Ak hoTorpadia MICTUTb Baxk/IMBY iIHhOpMaL,ito, pPEKOMEHAYETHCA 3aNOBHIOBATM LIE MOSIE LLIOPa3y
nig vac nybnikauii. ANTepHaTUBHUIN TEKCT MOBMHEH KOPOTKO MOACHIOBATY 3MICT 300paxeHHA Ta
oro ponb y nybnikawyi.

He pexkomeHayeTbcA AyOntoBaTh ansTepPHAaTUBHUI TEKCT Y CaMOMy TEKCTI OMNNUCY nLle AnAa Toro,
1106 3pobuTN NOro AOCTYNHUM. [1nAa Lboro cnifg BUKOPUCTOBYBATM CneLianbHe none, nepeadbadeHe
BIAMNOBIAHOK COLaNbHOI MEPEXKE!O.

KOPUCHI PECYPCU

Facebook Accessibility: https://www.facebook.com/help/214124458607955

Instagram Help — Alt Text: https://help.instagram.com/503708446705527
X Help — Image descriptions: https://help.x.com/en/using-x/image-descriptions

LinkedIn Accessibility: https://www.linkedin.com/help/linkedin/answer/119061

CreoplonTe 3po3ymini nyonikayii

JOCTYyMHICTb CTOCYETbCA He nuule doTorpadin, a n camoro TekcTy nybnikauii. JoBri cyuinbHi
ab3aum, Benvka KinbkiCTb eMOASI, HaAMIPHE BUKOPUCTaHHA XeluTeriB abo AeKOPaTUBHUX CUMBOSIB
MOXYTb 3HA4YHO YCKNAAHIOBATU YATAHHA.

PekomeHayeTbcA po3buBaTWM TEKCT Ha HeBenuki ab3auy, BUKOPUCTOBYBATM  3PO3yMini
hopmMyNtoBaHHA Ta YHUKATM HaAMIPHOI KiNIbKOCTi CKOpOoYeHb. AKLLO0 NybnikaLia MiCTUTb MOCKIaHHA
Ha AOKYMeHT abo iHLWuI pecypc, 6axaHo KOPOTKO NOACHUTY, LLIO caMe KOpUCTyBaY 3Haiae nicna
nepexofy.

AKWOo oo Aonucy A0OAETbCA BIOEO, OOLIbHO MEPEKOHATUCA, WO BOHO MICTUTb cyoTuTpn abo
IHLIMI OOCTYMHUI cnocib nogaHHA IHopmaLli.

Mg yac nybnikauii HaB4anbHUX MaTepianiB PEKOMEHOYETbCA Nam'ATaTW, WO CoujanbHi Mepexi
4aCcTO € OAHWM i3 OCHOBHWX KaHaniB KOMYyHIKaLii 3aknagy OCBiTW. TOMYy BOHW MOBWUHHI OyTU
JOCTYMHUMM ANA BCIX Y4aCHWKIB OCBITHbOIO NMPOLECy.

KOPUCHI PECYPCU

W3C WAI —Writing for Web Accessibility: https://www.w3.org/WAl/tips/writing/
WebAIM —Writing Clearly and Simply: https://webaim.org/techniques/writing/

KopucHi iHcTpymeHTHN

3abesneyeHHA UMMDPOBOI AOCTYMHOCTI He OOMEXYETbCA Nulle AOTPUMaHHAM PeKoMeHAaLin
nig 4ac po3pobkin abo MiAroTOBKN KOHTEHTY. BaxnnBo perynapHO nepeipATU Bebpecypcyu Ta
JOKYMEHTW, BUKOPUCTOBYIOUMN AK aBTOMATWU30BaHI IHCTPYMEHTHU, TaK | py4HE TECTYBaHHA.


https://www.facebook.com/help/214124458607955
https://www.facebook.com/help/214124458607955
https://help.instagram.com/503708446705527
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Huxxye HaBegeHO nepenik IHCTPYMEHTIB, AKI MOXYTb ByTu KOPUCHMMM Mif 4aCc CTBOPEHHA Ta
nepeBIpKM AOCTYMHUX LMDPOBUX NPOAYKTIB.

10.18. [lepesipka BebcanTis

Accessibility Insights

bBeskowToBHMI IHCTPYMeHT Big Microsoft AnAa aBTomaT30BaHOI Ta Py4HOI NepPEeBIPKM OCTYMHOCTI
BeOcanTiB. [lae MOXNMBICTb LWBWUOKO 3HAUTW TUMOBI MOPYLLUEHHA Ta MICTUTb MOKPOKOBI IHCTPYKLT
LA PyYHOro TECTYyBaHHA.

https://accessibilityinsights.io/

axe DevTools

OanH i3 HaWMOLUMPEHINX HCTPYMEHTIB [ONnA aBTOMAaTM30BaHOI MEepeBIPKU  AOCTYMHOCTI
BebcTopiHOK. [Tpautoe AK po3LnpeHHA anAa 6pay3epa Ta BUKOPWUCTOBYE TOM CaMU MeXaHi3Mm
nepeBipKy, AKNIN 3aCTOCOBYETLCA BaraTbMa NPOMECIiHUMYI IHCTPYMEHTaMu TECTYBaHHA.

https://www.deque.com/axe/devtools/

WAVE

OHNaMH-IHCTPYMEHT ANA LWBWMAKOMO aHanidy [OOCTYMHOCTI okpemux BebcTopiHoK. [lo3sonAe
Bi3yanbHO Nob6a4nTu BINbLWICTb TUNOBKUX Npobnem 6e3nocepeaHbo Ha CTOPIHLY.

https://wave.webaim.org/

Lighthouse

BOynoBaHui iIHCTpyMeHT Bpay3epa Google Chrome ana KOMNNEKCHOI OLIHKK AKOCTI BEGCTOPIHOK,
AKNA MICTUTb OKPEMUI PO3AIN MEPEBIPKN OOCTYMHOCTI.

https://developer.chrome.com/docs/lighthouse/

lNMepeBipKka KOHTPACTHOCTI

Colour Contrast Analyser

beskowToBHa nporpama ana Windows Ta macQOS, Wo [03BoNAE NepPeBipATU KOHTPACTHICTb
Byab-AKMX KONbOPIB Ha ekpaHi BianosiaHo Ao sumor WCAG.

https://www.tpgi.com/color-contrast-checker/

WebAIM Contrast Checker
OHnanH-cepBic ANA WBWAKOI NEPEBIPKN KOHTPACTHOCTI KOMbOPIB.

https://webaim.org/resources/contrastchecker/
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MNMepesipka PDF-pokymeHTiB

PAC (PDF Accessibility Checker)

Be3KOoWTOBHUI IHCTPYMEHT ANA aBTOMATMYHOI nepeBipkn OocTynHocTi PDFaokymeHTiB Ta ix
BianoBigHocTI ctaHaapTy PDF/UA.

https://pac.pdf-accessibility.org/

Adobe Acrobat Pro Accessibility Checker
BOynoanum 3aci6 nepesipkun goctynHocTi PDFagokymenTie y Adobe Acrobat Pro.

https://helpx.adobe.com/acrobat/using/create-verify-pdf-accessibility.html

Mporpammu 3UunTyBaHHA 3 eKpaHa

NVDA
bes3kolToBHa NporpamMa 34nMTyBaHHA 3 ekpaHa ana \VWindows.

https://www.nvaccess.org/

JAWS
KomepuiHa nporpama 341TyBaHHA 3 ekpaHa anAa\VVindows.

https://www.freedomscientific.com/products/software/jaws/

VoiceOver
B6ynoBaHa nporpama 34nTyBaHHA 3 ekpaHa ana macOS Ta iOS.

https://support.apple.com/guide/voiceover/

TalkBack
[Nporpama 34nTyBaHHA 3 ekpaHa aAnAa Android.

https://support.google.com/accessibility/android/answer/6283677

KopucHi pxepena iHdopmanii

Mg Yac BNpoBaaXeHHA LMMPOBOI AOCTYNHOCTI PEKOMEHAYETbCA KOPWUCTYBATUCA OQILINHUMUN
maTepianaMy MiXXKHAPOAHWX OpraHi3aui. BoHW MICTATb akTyanbHI pekomeHdauii, npuknaan
peanisaduji, HaB4asbHi MaTepianX Ta BIANOBIAI Ha NOLWNPEH] 3annTaHHA.

W3C Web Accessibility Initiative (WAI)
HanaBTOpUTETHILLE MIXXHAPOAHE AXepeno iHhopMaLl 3 NMTaHb UMMOPOBOI AOCTYMHOCTI.

https://www.w3.org/WAI/


https://pac.pdf-accessibility.org/
https://helpx.adobe.com/acrobat/using/create-verify-pdf-accessibility.html
https://www.nvaccess.org/
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Web Accessibility Tutorials
[NpakTUYHI pekomeHaaui Woao CTBOPEHHA AOCTYMHMX BEOCANTIB.

https://www.w3.org/WAl/tutorials/

Understanding WCAG 2.2
LleTanbHi noAcHeHHA koxHoro kpuTepito yenixy WCAG 2.2.

https://www.w3.org/WAI/WCAG22/Understanding/

ARIA Authoring Practices Guide

PexkomeHaaLi LLoA0 peanidalii cknagHux IHTePakTUBHUX KOMMOHEHTIB i3 BUKopucTaHHAM WAI-
ARIA.

https://www.w3.org/WAI/ARIA/apg/

MIDN Web Docs

HokymeHTauia wono HTML, CSS, JavaScript Ta cy4acHUXx MOXnunBocTen Bebnnatopmu.
https://developer.mozilla.org/

LlncdbpoBa AOCTYMHICTb HE € OKpemMolo dyHKLielo BebcanTy abo A0AaTKOBOK MOXIMBICTIO AnA
OKpeMOol KaTeropii kKopucTyBa4iB. BoHa € cknagoBoO AKOCTI LMGMPOBOro NpoaykTy Ta OOHUM i3
MOKa3HWKIB NPOdECINHOro Niaxoay A0 MOro po3pobKu i MiATPUMKMN.

HocTynHun BebcanT [O03BOAAE BCIM KOPUCTyBadam OTPMMyBaATW IHMOpPMaLio, HaB4aTUCA,
KOPUCTYBaTUCA ENEKTPOHHMMW CEpBICaMV Ta B3aEMOAIATU 13 3aKNagoM OCBITM He3aNnexHo
BIO, IHAMBIAyanbHMX 0COBNMBOCTEN abo cnocoby BUKOPUCTAHHA KOMM'tOTepa Yv MODINbHOMO
NPUCTPOLO.

3abesneyveHHA JOCTYMHOCTI € CMiflbHOK BiAMOBIAANBHICTIO BCIX YYaCHWKIB MPOLECY CTBOPEHHA
UMdpoBux pecypciB. PO3pobHMKK  BIAMOBIAAOTb 3a TEXHIYHY peani3auilo  IHTepdencis,
[N3aNHEPU — 3@ 3PY4HICTb IX BUKOPUCTAHHA, a PeakTOpn KOHTEHTY — 3a AOCTYMNHICTb IHdopmauT,
AKa NyonikyeTbCA Ha BeOCanTI, y AOKYMEHTaX | CoLjanbHUX Mepexax.

BinbLWiCTb pekoMeHaaLin, HaBEAEHUX Y LIbOMY MOCIOHMKY, HE MOTPEDYIOTb 3HAYHUX (DIHAHCOBUX
BUTPAT abo CKNagHMX TEXHIYHUX PILLEHb. |X CUCTEMATMYHE 3aCTOCYBaHHA AO3BOMAE CTBOPIOBATH
LUMPOBI PpeCYpPCH, AKUMIN MOXYTb KOPUCTYBATUCA BCI YH4AaCHUKN OCBITHLOIO MPOLIECY.

PerynapHe TecTyBaHHA BeGpecypciB, HaBYaHHA NPaLBHUKIB Ta BpaxyBaHHA MPUHLMNIB LUMDPOBOI
JOCTYMHOCTI Mif Yac CTBOPEHHA HOBMX MaTepianiB CpuATUMYTb MIABULLEHHIO AKOCTI OCBITHIX
nocnyr | 3abe3neyeHHI0 PIBHOro A4oCTyny A0 iHpopMaul Ana BCIX KOPUCTYBaYiB.
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Posgin 11.

OpraHi3auis podotu

11.1. 3HauyeHHA opraHi3auii KOMyHIKaLiiiHOT poboTH

KomyHikauiviHa Ta PR-cTpaTteria 3aknagy npodeciHol OCBITU MOXe ByTh e(eKTUBHO
nLLe TOAI, KON BOHA Mae 3p03yMifny CUCTEMY BNPOBaaXXeHHA. HaBiTb AKICHO BU3HAYEHI
ayauTopil, Uini, KMOYoBI NOBIAOMIEHHA, KaHANW Ta KOHTEHT He AadyTb pe3ynbraTy,
AKLWIO B 3akfadl He BM3HA4YeHO, XTO BIAMOBIAAE 3a KOMYHIKaLo, AK 36UpaeTbcA
IHpopMaLliA, AK NOrodXytTbCA MaTepiann, XTO OHOBJ/IIOE CaWT, XTO BIAMNOBIJAE Ha
NOBIAOMNEHHA, AK 30epiratoTbCA POTO | 3roAan, AK OLIHIOETbCA PE3YNbLTAT.

OpraHisaLia KOMyHikaLiiHOi poboTn — Ue BHYTPILIHA CUCTeMa MNpaBui, POnew,
MPOLIECIB Ta IHCTPYMEHTIB, AKa AOMNOMarae 3aknagy PerynApHo, AKICHO, €TUYHO 1
JOCTYMHO KOMYHIKYBaTLX 3 PI3HUMW ayaANTORIAMMN.

[nAa 3aknagy npodecinHoi OCBITK Taka CUCTEMA Mae BPaxOBYyBaTW peanbHl YMOBU:
4aCTO KOMYHIKALIIEIO 3aMMaETbCA HE OKPEMUIA BIAAIN, @ OJHA BIANOBIAaNbHa ocoba abo
npawuiBHKK, AKMIN NOEAHYE Lie 3 iHWKUMK 060B A3kamun. Came ToMy NpoLecu MatoTb OyTH
NPOCTUMM, 3PO3YMIVMIN 1N TaKUMK, LLIO HE CTBOPIOKOTL 3anBOoi BropokpaTii. BogHovac
BOHM MatoTb 3abe3neyyBaTu AKICTb, MOCAIAOBHICTb | BIANOBIAANBHICTb.

MixHapoaHi nigxoan OO OpraHisauil cTpaTeriyHnx KOMyHikauin, 3okpema Modern
Communications Operating Model Government Communication Service Benukoi
BpuTaHii, NigKpecniolTb BaXIMBICTb YITKUX dyHKLIN, ponewn, NiaepcTsa, NiaHyBaHHA,
peanisallii Ta ouiHBaHHA KOMYHikaLinHoi aianbHocTi. Y mogeni OASIS (6puTaHcbkuii
CTaHAApPT O71A pOo3pobKK, BIPOBAAXKEHHA Ta OLHKM KOMYHIKALIMHMX KamnaHin. BoHa
e abpesiaTypoto 3 n'ATn kn4oBmx eTanie: Objectives (uini), Audience (ayauTopia),
Strategy / Channels (cTpaTteria / kaHanwu), Implementation (iMnnemeHTauia) Ta
Scoring / Evaluation (oujHka). KomyHikauiiHa poboTa po3rnanaeTbca AK MOBHUI LIMKI:
BM3HAYEHHA LINEW, aHani3 ayauMTopin, CTpaTeria, BNPOBaAXeHHA Ta OLUiHIOBaHHA. Lle
03Hayae, o KOMyHIiKauia Mae 6yTv He HabopOM OKPeMUX Ai, a KEPOBAHUM MPOLIECOM.

Y 3aknagi npodecinHoi OCBITU OpraHi3oBaHa KOMyHikaLiiHa poboTa AonoMarae:
3abe3neunT perynapHICTb Nyonikauin;
YHUKHYTW aybntoBaHHA abo BTpaTy BaXXNMBOI IHpopMaL;
LWBMALLE 30MpaTN HOBUHW Ta ICTOPII;
NiATPUMYBATU EANHUIA CTUMb | TOH KOMYHIKaLLT,
JOTPUMYBaTUCA NPaBWI IHKO3MBHOI MOBW Ta AOCTYMNHOCTI;
npaLoBaTh 3 ayauTopIiAMK CUCTEMHO, a He BUMNaOKOBO;
NigBMLLYBaTK AKICTb DOTO, BIAEO | TEKCTIB;
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MaTW FOTOBI KOHTaKTW, WabNoHN Ta apxisu;
LIBMOKO pearyBaTi Ha 3anuTu, KpUTuKy abo Kpu30Bi CUTyaLlil;
OLLiHIOBATY, LLO NPALIOE, a Lo NOTPIOHO 3MIHUTW.

11.2. KomyHikauia Ak cnifibHa BIANOBIAANbHICTb 3aKnaay

KomyHikauia 3aknagy He mMoxe OyTu nuule 0boB'A3KOM NIOANHK, AKa Bede CTopiHky y Facebook
abo roTye HOBUWHW AnA canTy. BoHa € cninbHOKW BIANOBIAANBHICTIO aAMIHICTPALl, NeaaroriYyHoro
KONEKTUBY, MaNCTPIB BUPOOHMYOro HaB4YaHHA, YYHIBCbKOrO CaMOBPALYBaHHA, NPUIAManbHOT KOMICIT,
BIAMOBIAANbHMX 3@ NAPTHEPCTBA, NPOdOPIEHTALIO, BUXOBHY PODOTY, OOCTYMHICTb | ©Be3neky.

BignosiganbHa 3a KOMyHikawjto 0coba Moxe KOOPANHYBATM NMPOLEC, ale BOHA HE MOXE CaMOCTINHO
6a4nTn BCi moAji, iICTOpIi, AOCArHEHHA, NPaKTUYHI 3aHATTA, 3aNUTW BCTYMHWKIB, MUTaHHA B6aTbKiB
abo MOXIMBOCTI 4N1A NapTHepCTBa. ToMy B 3aknaji NoTpibHa BHYTPILLHA CUCTEMA, AKA ONOMarae
perynAapHo 30upatu iHpopmMaLito Bif pi3HNX NIAPO3AINIB.

KomyHikaLiAa Mae cTaTu YaCTUHOKO OpraHi3aLliiHoOl KynbTypwy 3aknagy. Lle o3Havae, Lo npaLiBHUKN
PO3YMItOTb:

4OMY BaXXJIMBO MOBIAOMNATY NPO MOAIT Ta pe3ynbraTy;

AKI TEMWU MalOTb KOMYHIKALINHY LIHHICTb;

KOMY | AK nepeaaBaT iHpopMaLiito;

AKI (hOTO | BiAEO MOXHa BMKOPUCTOBYBATY;

AK OTPMMyBaTK 3rody Ha nybnikauio;

AKNX MOBHUWX CTaHAapTIB NOTPIOHO AOTPMMYBATUCA;

4YOMY AOCTYMHICTb | ETUYHICTb € 060B'A3KOBUMMU;

AK KOMYHIKaLiA BAMBaE Ha JOBIPY, BCTYM, NAapTHEPCTBa | penyTauito 3aknagy.

11.3. Poni Ta BiANOBIAaNbHICTb Y KOMYHIKaLINHIA poboTi

[na edekTMBHOI OpraHi3aLii poboTy AOLINBHO BU3HA4YMTLW PO Ta BIANOBIAANbHICTb. Y HEBENMKOMY
3aknafi oaHa NoANHa MOXE BUKOHYBATU Kiflbka ponen, ane cami yHKLUii MatoTb 6y TV 3p03yMiIUMU.

1. KepiBHUK a60 KepiBHULA 3aKnagy

KepiBHUK 3aknagy 3abeanedye cTpaTeriyHy NiATPUMKY KOMyHikalil. Came KepiBHULTBO Mae
BM3HaYaTH, LLO KOMYHIKALA € BaXMBOIO YNPaBAIHCbKOK yHKLIEID, a He APYropAOHOK aKTUBHICTIO.
OcHoBHI 3aBAaHHA:

3aTBEPKYBATN KOMYHIKALIWHI MPIOPUTETK;

NIATPMMYBaTN BOPOBaAXEHHA CTpaTerii;
BM3Ha4yaTV BiANOBIgaNbHUX OCIO;

3abeanedyBaTtu AOCTYN A0 IHhopmaLii;
OpaTh y4acTb Yy KPU30BI KOMYHIKALIT;
NpeacTaBNATA 3aknag y BaxkmBux nyonivHMX cuTyauiax;
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CMNPUATN NapTHEPCTBaM | B3aeMOSIi 3 rpOMaoto;
NIATPUMYBATU KYNbTYPY BIAKPUTOCTI U AOCTYMHOCTI.

2. BipnosiganbHa oco6a 3a KOMyHiKaLilo
Lle moxe OyTn KOMYHIKaLMHWMN MeHeOxep, 3acTyMnHWK AMPEKTOopa, neaaror-opraHizaTop abo
IHLIMI NPaLIBHUK, 3a AKMM OMDILLINHO BU3HAYEHO BiAMOBIAANBHICTb 3@ KOOPAMHALLID KOMYHIKaL|l.
OcCHOBHI 3aBaaHHA:

KOOPANHYBATW BUKOHAHHA KOMYHIKALLIMHOI CTpaTerii;

BECTW KOHTEHT-MNaH;

roTyeaTv abo pegarysatv MaTepianu;

OHOBNOBATW CanT | coLianbHi Mepexi abo KOopANHYBaTK LIE;

30MpaTK iHpopMaLLto Bif NiAPO3AiNiB;

CTEXUTYW 33 EANHUM CTUNEM | KITIOYOBUMMW MOBIAOMAEHHAMM,

NepeBIpATY MaTepiany Ha OOCTYMHICTb | KOPEKTHICTb MOBU;

KoopamHyBaTun hOoTOo- | BigeomaTepiany;

B3aEMOAIATY 3 Mefia, NapTHepamun, rpoMaotLo;

aHanidyBaT pe3ynbraTii KOMYHIKaLLi;

roTyBaTV NPONO3ULIT LLIOAO NOKPALLEHHA.

3. AamiHicTpauifa Ta 3aCTYNMHUKN
AaMiHICTpaLiA gonomMarae BM3HavyaTn NpiOpUTETHI TEMU, HaZae OiLiNHY IHPOPMaL,tO, MOroaXye
YyTAMBI MaTepianu, 3abesnedye B3aEMOAII0 MiX Migpo3ainamu.
OCHOBHI 3aBAaHHA:

MOBIAOMATY MNPO BaXX/MBI PILLEHHA Ta Nogii;

HaJaBaTW TOYHI JaHi;

NOroaXyBaT MaTepiany, L0 CTOCYTbCA NONITUKM 3aknajy;

IH(bOpMYBaTV MPO 3MIHW B OCBITHbOMY MPOLIECI;

NiATPUMYBaTW BHYTPILWHIO KOMYHIKaLo;

JfonomMaraTi y KpU3oBUX CUTYaLAX.

4. lNeparoru Ta mancTpu BUpOOGHUYOro HaBYaAHHA

Menarorn i ManNCcTpy € BaXKIMBUMM IXKEPenamMm XnBoro KoHTeHTy. Came BOHM 6avaTb NpakTUYHE
HaBYaHHA, NPOMECINHI HaBUYKM, POOOTHM YYHIB, y4aCTb Y KOHKYPCax, B3aEmMogito 3 poboToAaBLIAMMN.
OCHOBHI 3aBAaHHA:

nepeaaBaTy IHDOPMALLitO NMPO LiKaBi 3aHATTA, MPaKTUKY, AOCATHEHHSA;

NPOMOHYyBaTN TEMW ON1A MaTepianis;

JonomaraTi NOACHIOBATY NPodecii NpOCTO0 MOBOIO;

BpaTi y4acTb Y POTO- | BIAEOKOHTEHTI;
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nepeBipATY NPOMECIHY TOYHICTb MaTEPIanis;
CnpuATK 360pY ICTOPIN Y4HIB | BUMYCKHUKIB,
NOTPUMYBaTUCA NPaBWA 3roau, eTUKK Ta AOCTYMHOCTI.

5. lpunmanbHa Komicis

[NpuiManbHa KOMICIA € KIIOYOBMM AXepenoM iHhopMalLii nig Yac BCTYNHOI kamnaHii. BoHa 6a4nTb,
AKI 3aNMTaHHA HaYacTile CTaBNATb BCTYMHUKN W 6aTbKK, AKI JOKYMEHTU BUKNKAIOTb TPYAHOLL,
AKI MOACHEHHA NOTPIOHO AOAATW Ha calT abo B coLlianbHI MEPEeXI.

OcCHOBHI 3aBaaHHA:
HaJaBaTV akTyaNbHY iH(DOPMALLD NPO BCTYM;
MOBIAOMATY MPO YaCTi 3aNUTaHHA;
OHOBNOBaTK abo nepenasaT AaHi AnA po3ainy «BeTynHuky»;
Y3roAXKyBaTW IHCTPYKLIT ANA BCTYMHUKIB;
3abe3neydyBaTy YiTKi KOHTAKTW A1A KOHCYNbTaLl;
nepefaBaT KOMyHIKaUinHIA 0cobi iHpopMaL,ito Mpo NoTpebu ayanTopin.

6. BignosiganbHi 3a napTHepcTBa Ta po60TYy 3 po6oTOoAaBLAMM
Ll npauiBHMKM gonomaratoTb KOMYHIKYBaTM MNP0 MPaKTWKY, AyanbHY OCBITY, CTaXyBaHHHA,
cniBnpawo 3 NignpuemMcTBaMu, NOTpPebn PUHKY npat.
OCHOBHI 3aBAaHHA:

nepefaBaTy iIHOpMaLLito NPO NapTHEPCTBA;

306upaT KoMeHTapi poboToaaBLIB;

NorogXyBaTu MaTepiann Npo cniBnpaLyo;

roTyBaTu npono3uuii anA 6i3Hecy;

JlonomaraTy OpraHi3oByBaTH 3yCTPIdl Ta CMiflbHI NOAIT;

HaJaBaTV JaHi Npo NPaKTUKY i MOXANBOCTI AnA 3400yBadviB OCBITU.

7. Y4HiBCcbKe camoBpAAyBaHHA Ta 3400yBayi ocBiTH

YUHi Ta y4eHuLi MOXyTb GyTW aKTVBHUMM Y4acHWKaMu KOMYHikaLji 3aknagy. IxHii nornag
fonomarae 3pobuTn matepianu 6avX4MmMm 40 MONOAIXKHOI ayanTopii.

Moxnunsi 3aBOaHHA:
NPOMOHYyBaTH TEMU;
BpaTh y4acTb Y CTBOPEHHI KOHTEHTY;
fonomMaraTun TeCTyBaTV MaTepianu AnA BCTYMHMKIB,
PO3MOBIAATM MNPO HAaBYaHHA Ta YYHIBCbKE XUTTA;
BpaTu y4acTb Yy NPodopiEHTALLINHMX NOAIAX;
J1laBaTV 3BOPOTHMI 3B'A30K LLOAO KaHanis i hopmaTiB.

BaxnmBo, wob yyacTb 3400yBayiB OCBITU Oyna [00OpoBiNbHOW | BigbyBanacA 3 AOTPUMAHHAM
npaBun 3roan, 6eanekn Ta eTuku.
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11.4. lopaTok 10.
MaTpuus BiaNoOBIAaNbHOCTI

11.5. BHyTpiwHIi nopagok 36opy iHopmauii

LLlo6 komyHikaLia 6yna perynAapHoto, 3aknia NoBMHEH MaTy NPOCTUI NOPAA0K 300py iHhopMalLli.
be3 upboro BignoBiganbHa 3a KOMYHiKaLjlo ocoba 4acTo [Ai3HAaeTbCA MPO MOoAil 3amni3Ho abo
BMMaAKOBO.
JouinbHO BU3HAYNTU:

XTO nepeaae iHhopmallito;

y AKumM cnocib;

y AKI CTPOKM;

AKI JaHi NOTPIOHO noaaTw;

XTO BignoBigae 3a GoTo i BiAgO;

4yM € 3rofa Ha nybnikaujio;

XTO nepe.ipAe dhakTu;

XTO MOroAXYy€E MaTepian.
Mo>xHa BKOPUCTOBYBATK NPOCTY (GopMy 360py iHopMaLii:

Hasea nopji abo Temun.
Hata i micue.

XT0 B6paB y4acTb.

[lnA Koro Le BaxnunBeo.
LLlo Bigbynocs.

HAkuni pesynbrat.

Yn e doTo abo Biaeo.

Yn € 3roga Ha nybnikaLito.

© ® NG AWN

KOHTaKT moanHN, AKa MOXE YTOYHUTU (DaKTL.
10. Yn noTpIBHO 3ragaTv NapTHEPIB.
11. Ym € 4yTAMBI MOMEHTU abo 0bmexeHHA aAnA nybnikauyi.

Taky hopmy MOXHa 3p00OUTW y BUMNALI OHNANH-AOKYMeHTa, Tabnumui abo KOpOoTKOro wabnoHy B
meceHaxepi. [[onoBHe, 106 BOHa Oyna 3py4HOIO | peanbHO BUKOPUCTOBYBanacA.

11.6. KoHTeHT-nnaH AK po60Ymnin IHCTPYMEHT

KOHTEHT-NNaH € UeHTpanbHUM IHCTPYMEHTOM OpraHisaLii KOMyHikauinHol poboTu. BiH gonomarae
6a4nTK, AKI TEMU NNAHYIOTHLCA, AN1A AKMX ayanTOpIn, y AKX KaHanax, XTo BiANOBIAAE 3a MiArOTOBKY
| Ha AKoMmY eTani nepebyBae maTepian.
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KoHTeHT-nnaH Moxe OyTn MICAYHUM, TUXHEBMM abo KamnaHiMHUM. Hanpuknag, okpemui
KOHTEHT-MNaH Moxe OyTW CTBOPEHMIM ONA BCTYMHOI KaMnaHii, OHA BIAKPUTUX OBEPEN, 3amnycKy
HOBOI OCBITHbOI MPOrpamu, NPOEKTY abo NapTHEPCbKOI NOAIL.

KOHTEHT-MNaH Mae MICTUTH:
naty nybnikaui;
Temy;
LiNbOBY ayAUTOPItO;
KOMYHIKaLNHY Uinb;
KJ0O4OBE MOBIAOMEHHA;
KaHan;
dbopwmar;
BIAMOBIAANBHOIO;
cTaTyC;
notpedy y doTo abo Biaeo;
MO3HA4Ky Mpo 3roAy;
NO3Ha4Ky NPO OOCTYMHICTb;
nocunaHHAa nicnAa nyonikawyi;
KOPOTKUI pe3ynbrar.

KoHTeHT-nnaH mae 6yTu He dopmanbHo Tabnuueto, a pobodnm gokymeHToM. Vloro noTtpibHo
pPerynAapHO OHOBMOBATY | BUKOPUCTOBYBATU Ha KOPOTKMX KOMYHIKALIMHWX 3yCTpIYax.

11.7. PepakuinHunia npouec

PepakuiiHin npoLec BU3Ha4vae, AK iAeA NepeTBOPOETLCA Ha rOTOBMI MaTepian. BiH gonomarae
3a06e3MeydnT AKICTb, TOYHICTb, ETUYHICTb | AOCTYMHICTb KOHTEHTY.

Etan 1. Igesa abo iHdpopmaLuinHun npusipg,

[HdOpMaLINHUA NPUBIA MOXE HAAINTW B4 aAMIHICTPaLLl, negarora, MancTpa, Y4HiB, poboToaasLs,
napTHepa, rpoMaan abo BUHUKHYTK 3 KaneHaapAa NoAiN.

ETan 2. OuiHKka KOMYHiKaLinHOI LiHHOCTI
[NoTpiBGHO BIAMNOBICTY:

[LNA KOro e BaX/nBo?

AKEe KJ0YOBE MOBIAOMEHHA MOXHA AOHECTI?

Y € KOHKPETHUI pe3ynbTaT?

4yun € moaw, icTopii, hakTn, poTo abo Biaeo?

AKUM KaHan Hankpalle NigxoanTb?
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Etan 3. 306ip iHdopmauii

Ha ubomy etani 36mpatoTbca pakTh, UMTaTK, IMEHa, Nocaau, AaTu, KOHTEKCT, hoTo, BiAEO, 3roau,
KOHTaKTW ANA YTOYHEHHA.

Eran 4. lMigrotoBka matepiany

MaTepian roTyeTbCA BiANOBIAHO A0 (hOpMaTy: HOBMHA, AONUC, aHOHC, ICTOPIA, NUCT, NPEe3eHTaLliA,
npecpenis, BiAEOCLEHAPIN.

Eran 5. NepeBipka

lNepen nybnikauieto NOTPIGHO NepeBipUTK:
dbakTu;
IMeHa | nocaau,
natu;
KOHTaKTW;
MOCWNaHHA,
KOPEKTHICTb MOBW,
BIACYTHICTb CTUMMU;
HaABHICTb 3rof;
JOCTYMHICT;

BiANOBIOHICTb KJIIOYOBMM MOBIAOMIEHHAM.

Eran 6. lNoropxeHHna

He Bci MaTepianu noTpebyloTb OAHAKOBOrO PIBHA MOroaXeHHA. [1OTOYHI AOMMCKM MOXYTb
MOroJXXyBaTUCA LUBWAKO, @ YyTNMBI TEMM, KPU30BI NMOBIAOMNEHHA, MaTepiani Npo NapTHepIB abo
MepCcOoHasbHI ICTOPIT MaloTh MOrOAXKYBATUCA PETENbHILLE.

Etan 7. [y6nikauina i nowmnpeHHA
MaTepian nyonikyeTbca y BU3HA4eHOMY KaHani Ta 3a noTpebu MOLUMPIOETLCA Yepes3 NapTHEPIB,
rpomMagy, Lwkonu, poboToaaBuiB abo Megia.

ETran 8. AHani3 pesynbrarty

[licnAa nybnikauii NOTPIGHO NOOMBUTUCA, AK ayauMTopiA BigpearyBana: 4m Oynu nepernagm,
3anuTaHHA, 3BEPHEHHA, PeecTpaLlii, KOMeHTapI, MOLMPEHHA, HOBI KOHTAKTH.

11.8. [lopaTok 11.
[lopAagok norogxeHHA maTepianis
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11.9. Oprani3sauia po6otu 3 0TO, BiA€0 Ta 3rogamm

@oTo | BIAEO € BaXIMBOK YaCTUHOK KOMYHIKaLil 3aknagy npodecinHOl OCBITW, ane BOHWU
noTpebytoTb HaNEeXHO! opraHi3atii.
3aknaj Mae BU3HAYUTU:
XTO MOXe NpoBOANTN POTO- | BIAEO3NOMKY;
AK OTPVMMYETbCA 3roja;
ne 3bepiratoTbCcA 3roau;
AK MO3Ha4aloTbCA MaTepianu, AKI MOXHa abo He MOXHa nybnikyBaTu;
XTO BIANOBIAA€E 3a apXxiB GOTO i BIAEO;
AK NignucytoTbea dannu;
AK nepeBipAETbCA 6e3neyHICTb nybnikauyi;
XTO MOrOAXY€e BUKOPUCTaHHA hOTO AiTen, noaen 3 iHBanigHicTio, BeTepaHis, BINO abo
IHLINX IOAEN Y YyTNNBOMY KOHTEKCTI.
Ina apxiBy ¢0TO i BIAEO AOLINIBHO BUKOPUCTOBYBATMN 3P0O3YMIiNly CUCTEMY Ha3B:
«2026-05-15_/leHb-BIAKPUTUX-ABEPEN_MaNCTEPHA_3rofa-e»
abo

«2026-05-15_[TpodopieHTauiA_LuKona-3_He-nyonikyBaTn-6e3-yTOYHEeHHA»

BaxnmBo He 30epirat GoTo 6€3 KOHTEKCTY. Hepes Kinbka MicALIB MOXe OyTy HE3PO3YMINO, XTO
Ha OTO, Ae BOHO 3pobrieHe, Yn € 3rofa i AnA YOro Moro MoXHa BMKOPUCTOBYBATH.

11.10. BHyTpiwHi wabnoHu Ta cTaHgapTy

LLlo6 komyHikauia 6yna NocnigoBHOW, 3aknian MOXe NigroTyBaTy Habip NPOCTMX LWabnoHIB.

KopucHi wabnoxwu:
LAaBNOH HOBUHU;
LabnoH aHOHCY;
WwabnoH gonucy Npo Npodeciio;

LWabnoH icTopii y4HA abo BUMYCKHUKA;
labnoH nucTa poboToaaBLIo;

lWwabnoH npecpeniay;

WwabnoH iHhopmaLiMHOT AOBIAKM NPO 3aknag;
LwabnoH 36opy iHdopMaLii B negaroris;
lWwabnoH 3roay Ha hoTo i BiAEO;

YeK-IMCT AOCTYMHOCTI MaTepiany;

YeK-STUCT IHKJII03UBHOI MOBW;

LaBGNOH KOHTEHT-NNAHY;
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LWwabnoH 3BITY NPO Pe3ynbTaT KOMYHIKaLi.

LLlabnoHn He MatoTb PobUTK KOMYHIKaLItO MexaHi4How. BoHW MatoTb gonomaraTi He 3abyBaTu
BaXXNVBI eNeMEHTN: ayaMTopIlo, KOYOBE MOBIAOMMEHHA, AOKA3, KOHTAKT, AOCTYMHICTb, 3roay i
HACTYMHUIA KPOK.

11.11. Oprani3auia po6oTu nig yac BCTYMHOI KaMnaHii

BcTynHa kamnaHiA € ogHVMM i3 HaWiHTEHCUBHILWIMX MepiodiB AnA KOMYHiKalii 3aknagy. BoHa
noTpebye OKPEMOrO MAaHy.

1o novaTky BCTYMNHOI KamnaHii NoTpIGHO:

OHoBUTK po3ain «BcTynHMKy» Ha canTi.
[lepeBipnTY aKTyanbHICTb KOHTaKTIB.
[iarotyBatu onuc Npodecin NpPocToo MOBOKO.
[iaroTyBaTh MOKPOKOBY IHCTPYKLLIKO BCTYMY.
[igroTyBaTtu BIANOBIAI HA MOLWMPEH] 3anUTaHHA.
[lepeBipnUTK AOCTYNHICTb MaTepianis.
[iaroTyBaTu KOHTEHT-MAAH ANA COLMEPEX.
3annaHyBaTy NPodOopIEHTALNHI 3yCTPIui.

© O NSO A WN

Y3roanT napTHEPCbKI KaHau NOLUNPEHHA.

10. [ligroTyBaT MaTepianu Ana Wkin i 6aTbkiB.

11. BusHaunTy BiANOBIAANbHNX 3a BIAMNOBIAI HA 3BEPHEHHA.
12.BecTtu 061iK 3annTaHb | 3BEPHEHB.

[ig 4ac BCTYNHOI KamnaHIii BaXJIMBO PErynapHO aHani3yBaTu, AKI NUTaHHA NOBTOPIOIOTLCA. AKLLO
BaraTo noAgen 3anuTyloTb NPO AOKYMEHTU, FYPTOXMTOK, Mpodecii, AOCTYMHICTb abo CTPOKM,
NOTPIOGHO WBWAKO OHOBMOBATW CaWT | FOTYBaTW MOACHIOBAbHI AOMMCH.

11.12. OpraHisauia po6oT 3 napTHepamu

KomyHikauia 3 napTHepamu Mae ByTu cucteMHow. [lapTHepamn MoXyTb OyTu poboTodaBsLj,
OpraHy MICLEBOro CaMOBPAAYBaHHA, LWKOAW, CRAy>X6Ou 3anHATOCTI, FPOMAaACbKi OpraHisalii,
MONOAIXKHI LIEHTPW, OpraHisauii noaen 3 IHBanigHICTIO, BETEPAHCHKI MPOCTOPK, MICLEBI Meaia,
Mi>XHApOOHI opraHisadji.
na poboTn 3 mapTHepaMu BapTo MaTu:

0a3y KOHTaKTIB;

Onnc MOXNMBUX (hopmaTiB CriBnpaLy;

lWwabnoH nucTa abo NpeseHTalii;

nepenik TeM AnA CRifbHOI KOMYHIKaLi,

nopALOK NOroAXXeHHA MaTepianis;
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npaBuna 3ragyBaHHA NapTHEPIB;
CMINbHUM KaneHaap noaiv;
apxiB CniflbHUX MaTepianis.

[ig yac nybnikauii maTepianis Npo napTHepIiB NOTPIOHO NOrogXKyBaTn akTu, Ha3BW OpraHisadin,
IMEHa, mocaaum, NOroTUnu, umMTaTt i GoTo.

11.13. OpraHisauia BHYTPILWHbOT KOMYHIKaLi

BHYTPILWIHA KOMYHIKaLIA AONOMarae KoOMaHAl 3aknagy AiATv y3rogXeHo. AKLIO NpauiBHUKN HE
OTPUMYIOTb aKTyanbHOI iHdOpPMaLl, BOHN HE MOXYTb AKICHO MepedaBaTu 1i y4HAM, OaTbkam,
BCTYMNHMKam abo napTHepPaM.
BHYTPILWHA KOMYHIKaLIA MOXe BKOYaTH:

KOPOTKI LLIOTUXHEBI ab0 LLIOMICAYHI OHOBNEHHA;

KaneHaap BaxknvBUX NOAJN;

BHYTPILLHIO PO3CUIKY;

pobo4y rpyny B MECEHIXEPI;

pPerynAapHi KOOPANHALLINHI 3yCTpPIYi;

CMifbHY TabauLio Tewm;

IHCTPYKUIT 41A NpaLiBHWKIB;

NIACYMKM KOMYHIKALINHOT poboTW.

Baxnuneo, w06 BHYTPILWHA KOMYHiKauia He BGyna xaoTW4HOW. BapTo BW3HA4YMTW, AKI NUTaHHA
06roBOpPIOIOTECA B MECEHIKEPI, AKI — Ha 3yCTpivax, AKi — Yepe3 odilirHi IMCTN abo JOKYMEHTH.

11.14. KpusoBa KoMyHikauiA: rOTOBHICTb | NOPAAOK AN

Kpun3oBi cuTyaLii MOXYTb BUHMKATK HecnoaiBaHo. Lle MoxyTb 6y TW nuTaHHA 6€3nekn, Haa3BNYanHI
NOAIT, KOHMMIKTI, KPUTUKA Y CoLjanbHUX Mepexxax, MOLNPEHHA HEAOCTOBIPHOI IHOPMALLil, ckapri
6aTbKiB, MpobaemMu 3 napTHepamu abo YyTAMBI CUTYaL,l, MOB'A3aHI 3 YYHAMMN.

3aknaf NOBMHEH MaTX MiHIManbHUI NOPALOK KPU30BOI KOMYHIKALLI.

OCHOBHI MPUHLUMMNWN KPU30BOI KOMYHIKALYl

LLIBMOKICTb HE Mae NepeBaXkaTn TOYHICTb.

[NoTpiGHO NOBIAOMAATY NULLIE NEPEBIPEHY IHDOPMALLIO.
[NoTpiBHO BM3HaBaTK CUTYyaLlilo, AKLLO BOHA BiOMa ayauTOpii.
[oTpIBHO yHMKATM NPUNYLLEHD.

[NoTpIGHO HEe PO3KPUBATK NEPCOHANbHI AaHI.

[NoTpiBHO MaTK 0AHOro abo KiNlbKOX BU3HAYEHMX PEYHUKIB.

No oA ®wN A

[NoTpiBHO OHOBMOBATK IHOPMALLD, AKLLO CUTYaLIA 3MIHIOETLCA.




8.
9.
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[NoTpibHO 36epiraTv CAOKINHMI | MOBAXXHWI TOH.

[NoTpibHO dikcyBaTK 3aNUTK Mefja | FPOMaACbKOCTI.

10. licnA 3aBepLIEHHA cuTyauii NOTPIGHO NpoaHanidysaTu Ajl.

MIHIMAJIbHA CTPYKTYPA KPN30BOI'O MNMOBIAOMJIEHHA

g kD=

LLlo BigOMO Ha Leit MOMEHT.

LLlo pobuTb 3aknaa.

LLlo matoTb 3HaTK y4HI, 6aTbkin abo NpauiBHUKN.
e byae HacTynHe OHOBNEHHA.

KoHTaKT AnA yTOYHEHHA.

«3aknaf 3Hae npo cuTyalito | nepesipAe Bci obcTaBuHW. beaneka 3700yBadviB 0CBITH
I payiBHUKIB € ripioputeToM. M noBiaoMvmo [O[AaTKOBY IHOOPMALO MIC/A YTOYHEHHA
¢akTiB. [lpOCUMO KOpUCTYBaTUCA OQILIMHUMY KaHanamy 3akaasy.»

11.15. Po6oTa 3 KOMeHTapAMM Ta 3BEPHEHHAMM

KomeHTapi, noBigoMAeHHA, TenehoHHI A3BIHKW Ta €NeKTPOHHI JIMCTU € BaX/IMBOK YaCTMHOO
KOMYHiKaui. BOHM NokasytoTb, LLIO came XBUITIOE ayanTopil.

3aknaz Ma€ BU3HAYNTU:

XTO BiANOBIJAa€ Ha MOBIAOMIEHHS;

Y AKUIA CTPOK,;

AKI MMTaHHA MOXHa BMPILLNTIX 0apasy,

AKI MUTaHHA NOTPIOHO NepeaaTy agMiHICTpaLl;
AK QIKCYOTbCA NOBTOPIOBaHI 3anuTy,

AK pearyBaTh Ha KPUTUKY;

AK pearyBaTu Ha OUCKPUMIHALINHI KOMEHTapI;

AKI KOMEHTapi MOXYyTb OyTy BUAANEHI BIAMOBIAHO A0 NPaBW CTOPIHKN.

Ina coujanbHUX Mepex OOUINbHO MaTy KOPOTKI npaBufia ChiflbHOTU. Y HUX MOXHa 3a3HavnTy,
LLIO Ha CTOPIHLI He AonyckalTbcA 06pa3n, MOBa BOPOXOCTI, AUCKPUMIHALIVHI BUCIOBIOBAHHA,
NOLUMPEHHA NEPCOHAaNbHMX JaHnx abo aesiHpopmalyi.

11.16. [lopaTtok 12.
ApxiByBaHHA | 30epexeHHA maTepianiB
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11.17. OuiHOBaHHA KOMYHIKaLIAHOT pob0oTK

OpraHisauia poboTn Mae Bkto4aTU perynApHe oujiHtoBaHHA. MixHapoaoHa AMEC Integrated
Evaluation Framework nigkpecntoe, o KOMyHiKaLilo NOTPIGHO OLHIOBATU HE NMLLE 3a KINbKICTIO
CTBOPEHUX MaTepianis, a W 3a TUM, L0 ayauTopil 3pO3yMinun, AK 3MIHWUIOCA IXHE CTABNEHHA,
noeefiHka abo WNpLINA pe3ynsTar.

Ina 3aknagy npogecinHoi OCBITY OLIHIOBAHHA MOXe ByTV NPOCTUM, ane perynapHuUM.

Mo n1BI NOKa3HUKK:
KinbKICTb ny6nikauin;
PErynApHICTb OHOBMIEHHA CanTy;
OXOMJIEHHA Y COLjanbHUX Mepexax;
KINbKICTb 3BEPHEHD;
KiNTbKICTb Y4aCHWMKIB MOAIN;
KiNbKICTb 3annTaHb Big, BCTYMHUKIB;
KiNbKICTb NepexoaiB Ha po3ain «BcTymHuKy»;
KINbKICTb HOBMX MapTHEPCbKUX KOHTAKTIB,;
KINbKICTb MaTepianis i3 cy0TUTpamu;
KiNbKICTb 306paxkeHb 3 alt-TekcTamu;
KiNbKICTb Nybnikauin y megia;
KINbKICTb MOBTOPIOBAHNX 3annTaHb, AKI BAANIOCA 3MEHLUUTY Yepe3 OHOBMIEHHA IHopMaLli,
AKICTb 3BOPOTHOrO 3B'A3KY Big ayAMTOPIN.
OujiHtOBaHHA Ma€e NPOBOAMTUCA LLIOHAMMEHLLIE MICNA KMOYOBUX KaMMaHii: BCTYNHOI KamnaHii, OHIB

BIOKPUTUX OBEpew, BENMKMX MOAIN, 3amycky HOBWUX Mporpam abo mapTHepcTB. Pas Ha cemecTp
abo pas Ha piK AOLINbHO NPOBOAMTM 3aranbHUI Nepernan KOMyHikauinHoi poboTu.

11.18. PerynAapHi KomyHIKauiAHI 3ycTpid

LnAa nigTpumkm CUCTEMHOCTI 3aKnag MOXe MPOBOAUNTU KOPOTKI PErynAPHI KOMYHIKALIHI 3yCTPIYI.
BoHn moxyTb BigbyBaTUCA pa3 Ha ABa TUXHI ab0 pa3 Ha MICALb 3anexXHO Bif PeCypCiB.
Ha Takin 3ycTpiyi MOXHa 06roBoptoBaTy:

AKI noaii nnaHyloTbeA;

AKI MaTeplanu roTytTbCA;

AKI TeMW NOTPIOHO BUCBITANTY;

AKI MMTAHHA YaCTO CTaBNATb BCTYMHUKM abo BaTbKu;

AKI NapTHepCTBa BapTO MokasaTw;

AKi MmaTepianu noTpebytoTb GoTO abo BiAEO;

AKI NpobaeMIN BUHMKN B KOMYHIKaLT,

LLLO MOKa3ana aHaniTuka,
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LLIO MOTPIGHO OHOBUTW Ha CanTi;

AKI MaTepiany NOBMHHI OyTW AOCTYMHILLWMMU.

Taki 3ycTpivi He MatoTb ByTW [OBMUMM. IXHA LiHHICTb Y PerynAapHOCTI il MPaKTUYHOCTI.

11.19. [lpodecinHnit po3BUTOK KOMYHIKALINHOT KOMaHaW

KomyHikaujiA NoCTIMHO 3MIHIOETbCA: OHOBMOOTLCA LMMPOBI NNaThopMu, BUMOT A0 AOCTYNHOCTI,
nigxoam oo poboTn 3 ayauTopiaMM, OpMaTh KOHTEHTY, OYiKyBaHHA Mefia i napTHepIB. Tomy,
3aknafy BaxnnBo NIATPUMYBATU NPOMECIAHNN PO3BUTOK NOAEN, AKI BIANOBIAAOTb 38 KOMYHIKALLIO.
KopucHUMM TeMaMy HaBYaHHA MOXYTb OyTL:

cTpaTeriyHa KOMyHikauis;

IHK/IO3MBHA MOBA;

LUMdpoBa AOCTYMHICTb;

HaMMCaHHA TEKCTIB MPOCTOI MOBOIO;

poboTa 3 couianbHUMK Mepexamu;

OTO- | BIAEOKOHTEHT;

poboTa 3 Megia;

Kpv30Ba KOMYHIKaL|if;

KOMYHIKaLiA 3 poboTOoAaBLAMU;

OL|iHIOBaHHA eeKTUBHOCTI;

eTn4Ha poboTa 3 icTopiAMY Moaen.
[NpodecinHnn PO3BUTOK MOXE BIAOYBaTUCA Yeped TPEHIHIK, BeOIHApK, BHYTPILLIHI 0OrOBOPEHHH,

OOMIH OOCBIAOM MiX 3akfnagamu, KOHCynbTaull 3 rpoMaAcbKUMK opraHisauiamu abo nepernAag
MI>XHAPOOHWX peKkoMeHaaL|n.

11.20. Tvnosi noMUnKK B opraHi3auii KOMyHiKaLinHOT
poboTu

Momunka 1. KomyHikayia TpMMaeTbCcA Ha OQHIN NIOANHI

AkLo BcAa iHhopMmauia, nybnikauii, doTo, BIANOBIAI M KOHTAKTW 3anexaTtb NI1LLIE Bif OAHIET MOOMHM,
cucTema € Bpa3nmBoto. [1oTpibHO pO3MoAinAT PONi Ta CTBOPIOBATM MPOCTi MPOLECH.

NMomunka 2. Hemae KOHTEHT-NNaHy

Bes nnaHy KoMyHikaliA CTae peakTUBHOIO: 3aknag nybikye nuwe Te, WO BUMNaakoBo 3'ABUAOCA,
| Nponyckae BaXkMBI TEMMU.

Momwunka 3. IHpopmauia HaagxoaUTb 3ani3Ho

Akwo BignoeiganbHa ocoba Ai3HaeTbCA MPO MOAIO MICAA 1l 3aBEPLUEHHA, CKIaAHO MiAroTyBaTu
AKICHUM maTepian. [1oTpibeH BHYTPIWHIA NOPAAOK NOBIAOMIEHHA NPO NOAI.
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NMomunka 4. Hemae norogxeHHA YyTAMBUX MaTepianis

MaTepianv npo Aiten, noaen 3 iHBanigHicTo, BeTepaHis, BINO, 6e3neky, KOHMNIKTN abo Kpn30BI
cuTyaui noTpebytoTb 0COBNMBOI yBaru.

Momunka 5. PoTo i 3roan He cuctemaTU3oOBaHi
®oT0 6€3 KOHTEKCTY | 3rof CTBOPIOIOTb PU3NKK ANA eTUKK, 6e3nekn | penyTauyi.
Momunka 6. CaiT OHOBMNIOETLCA HEPErynApHO

CouianbHi Mepexi He 3aMiHIoTb OMILINHMI canT. AKLLO CalnT 3acTapinui, Le 3HUXYE A0BIpY A0
3aknagy.

Momunka 7. Hemae ouiHIOBaHHA

AKLLO 3aknaf He aHani3ye pe3ynbraTu, BIH He 3HaE, AKi KaHanu i popmaTy NPaLoTb, a AKI HI.

11.21. Yex-nuct opraHisauii KOMyHIKaLINHOT po60TK

3aknag moxe BUKOPKNCTOBYBATH TaKNN YEK-NNCT:

Y1 BU3HAYEHO BiANOBIganbHYy 0coby 3a KOMYHiIKaLLito?

Yu 3po3ymini poni agmiHicTpaLlyi, neaaroris, MancTpiB, NpUManbHOI KOMICIT?
Yu € BHYTpILWHIV nopAaok 36opy iHbhopMaLyi?

Y1 € KOHTEHT-NNaH?

Y1 oHOBNIOETLCA CaANT?

Yu € akTyanbHU po3ain «BcTynHuKy»?

Y1 € WabnoHn HOBWH, aHOHCIB, NUCTIB, ICTOPIN?

Y € NnpaBmna NOroaXeHHA maTepianis?
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Y1 BM3Ha4eHO NOPAAOK KPU3OBOI KOMYHiKaLi?

10. Yu € apxiB oTo, Bigeo i 3roa?

11. Yv nepeBipAloTbCA MaTepiany Ha OOCTYMHICTb?

12. 41 BUKOpUCTOBYIOTbCA alt-TekcTu | cy6TUTPN?

13.41 € npaBuna iHKMO3MBHOI MOBU?

14.4u € 6a3a napTHepiB i Mefia?

15. 41 ikcytoTbCA 3BEPHEHHA | MOBTOPIOBAHI 3anuUTaHHA?

16. 41 npoBOANTLCA OLIHIOBAHHA Pe3ynbLTaTiB?

17. Yn 0BroBOPIOTLCA KOMYHIKALIMHI MUTaHHA Ha BHYTPILLHIX 3yCTpivyax?
18. 41 oHoBNOETLCA CTpaTeria abo NnaH Ha OCHOBI 3BOPOTHOMO 3B'A3KY?
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11.22. MidimanbHuin pobounii Habip anAa 3aknaay

AKLWO 3aknag nve NoYnMHae CUCTEMATU3yBaTh KOMYHIKALIO, MOXHA 3anpOoBagnTy MiHIManbHUI
HabIp IHCTPYMEHTIB:

BignosiganbHa ocoba 3a KOMyHiKaLlito.

[pOCTMI MICAYHUI KOHTEHT-NNAH.

®opma 360py IHhOpMaLi B4 Negaroris i MancTpiB.

OHoBneHun po3ain «BcTynHuky» Ha canTi.

LLla6noH HOBUHW.

LLla6noH aHoHcy.

LLlabnoH maTepiany npo npodecito.

[NpaBuna BMKOPUCTaHHA OTO i BiAEO.

© ® NSO A WN

[Nanka onA 36epexXeHHs 3roa.

10. HYek-nncT gocTynHOCTI nepes nybnikauieto.
11. baza KoHTaKTIB NapTHepIB | Mmegia.
12.KopoTkmi nopAJOK ANy KPU30BIN CUTYyaLl.
13. LLlomicAvHUIn nepernAn pes3ynsraTis.

Llem Habip He noTpebye cknagHOI CTPYKTYpW, ane BXE CTBOPKOE OCHOBY AON1A PErynApHOI |
BIAMNOBIAANbHOI KOMYHIKaLT.



Posgin 12.

MOHITOPUHI
Ta OUIHIOBaAHHA

12.1. 3Ha4eHHA MOHITOPMHIY Ta OLIHKBAHHA
B KOMYHIKauUinHin | PR-cTpaTerii

MOHITOPUHI Ta OLIHIOBAHHA € 3aBeplUanbHUM, ane He APYyropAagHMM eTanom
KOMyHiKauinHoi Ta PR-cTpaTerii 3aknagy npodecinHoi ocBiTU. BoHn gonomaratoTb
3pO3yMITK, YU AOCArae KOMYHIKALIA MOCTaBAEHWX LiNen, 4v BIANOBIAAE BOHa
noTpebam LiNboBUX ayanTOPIN, AKI KaHAM NpaLoTb ePEKTUBHO, AKI MOBIAOMEHHA
€ 3p0O3yMiIIMMK, AKi MaTepiann NoTpedyloTb A0OMNPALIOBaHHA, a AKI Nigxoau BapTo
NOCUANTMW.

KomyHikauia 3aknagy He Mae OLuiHIOBaTMCA NuLLE 3a KINbKICTO Aonucis, hoTto abo
NpoBeAeHNX 3axoaiB. Benuka KinbKicTb MaTepianis He 3aBX M 03Ha4ae eEKTUBHICTb.
3aknagMoxe nyonikysaTtu 6arato HOBVH, ane He OTPUMYBATV 3BEPHEHb BiJ, BCTYMHYKIB,
He 3anyyaTu poboToaaBLIB, HE MOKPALLYyBaTK A0BIPY 6ATbKIB | HE POOUTK IHhOPMaLLtO
JOCTYMHILIOW ANA NAen 3 PisHMK noTpebamu.

MoHiTopvHI nokasye, Lo BiabyBaeTbcA Mif Yac peanisdalii KoMmyHikauii. OuiHOBaHHA
JIONOMarae 3po3yMiTy, WO 3MIHUIOCA BHACNIAOK KOMYHIiKaLi.
MOHITOPWHF BiANOBIAAE HA MUTAHHA:

LLIO MW 3pobunn?

AKI MaTepianu onybnikysanu?

AKI KaHanu BUKOpUCTanu?

CKINbKW NtoAen oxonunm?

AKI 3anNUTaHHA oTpUManu?

AKI peakLii ayanTopin 3adikcysanu?

41 BMKOHaNM Nnax?
OuiHIOBaHHA BIAMOBIAAE HA MUTaHHA:

Y JOCArAM MU KOMYHIKaLLIAHMX Linemn?

41 3pO3yMina ayamTopiA KOYOBE MOBIAOMAEHHA?

4 3MiHMNAcA NoBediHKa ayauTopii?

Yy 30iNbLUMNACA KiNbKICTb 3BEPHEHb, 3aAB, NapTHepCTB abo y4acTi?




PO3411 12. MOHITOPUHTI TA OLIIHIOBAHHA

Y cTana iHbopmaLliAa OOCTYMHILLIOW?

AKI BUCHOBKM NOTPIOHO BpaxyBaTK B HACTYMHOMY MNaHyBaHHI?

MixHapogHa mogenb OASIS, aky sukopuctoBye Government Communication Service Benukoi
BpuTaHii, Bkntoyae etan Scoring, TO6TO OLiHIOBaHHA, AK 0O0B'A3KOBY 4aCTUHY KOMYHiKaLLINHOI
KamnaHii. Lle o3Hauvae, L0 oujiHioBaHHA NOTPIOHO NNaHyBaTV HE HAMPUKIHLL, @ Ha NoYaTKy: e nig
4yac BM3HA4YEHHA LiNewn, ayamTopin, NoBiAOMAEHb | KaHaniB.

[nAa 3aknagy npodecinHoi OCBITU MOHITOPUHI Ta OLLIHIOBaHHA NOTPIOHI ANA TOro, Wob KOMyHiKaLiA
Oyna He IHTYITUBHOLO, @ KEPOBaHO. BOHM AoNOMaraloTb yXBantoBaTW PILLEHHA HA OCHOBI AaHKX, a
He NULLE Ha OCHOBI BPaXXeHb.

12.2. Pi3HnUA MK MOHITOPUHIOM, OL|IHIOBAHHAM
| 3BITHICTHO

Y npakTu4Hin pobOTI L MOHATTA 4aCcTO 3MILLYIOTb, ane Ana CTpaTerii BaxX/IMBO IX PO3PI3HATH.

MoHiTopuHr — Le perynApHe BIACTEXEHHA KOMYHIKaUIMHOI AiAnbHOCTI. BiH gonomarae
6aunTu, Wo BiAOYBaeTbCA 3apad: Yv NybnikyloTbCcA MaTepiany, Y OHOBIOETLCA CalT, YM
HaOXO4ATb 3aMUTK, YN MPALOOTb KaHa M, Y1 BUKOHYIOTLCA 3amniaHoBaHi Aii.

OuiHloBaHHA — Le aHani3 peaynbraTtiB | 3MiH. BoHO gonomarae 3po3ymiTv, 4u gana
KOMYHIKaLIA O4viKyBaHMM edeKT: 4n 3pocna 00I3HaHICTb, AO0BIpa, 3alyYeHHA, KiNbKICTb
3BEPHEHb, MAPTHEPCTB, Y4acTb Y Noaiax abo AOCTYMNHICTb IHopMaLLl.

3BiTHICTb — Lie NpPeACTaBNEHHA Pe3ynbTaTiB Yy 3po3yMinin dopmi Ana aaMiHicTpauyi,
negaroriyHoro KonekTUBY, MNapTHepIB, 3aCHOBHMKA, rpomaan abo AOoHOPIB. 3BITHICTb
MOBWHHA He nuwe dikcyBaTy i, a 1 NOACHIOBATN BUCHOBKMN.

Hanpwuknaga:

MoHiTopwmHr: npoTAroM MicAua onybnikoBaHo 12 gonucis, 4 HOBMHW Ha canTi, MPOBEAEHO
3 npodopieHTaLiNHI 3yCTpIYi, OTPUMAHO 28 3BEPHEHD.

OuiHloBaHHA: HanbiNblUe 3BEPHEHb HAAIMLLNO MiCNA MaTepianiB Npo npodecii Ta
MOKPOKOBOI IHCTPYKLIT BCTYMNY; AONMUCK 6€3 YITKOro 3akinky A0 Al Mann MeHLLe NepexoiiB
Ha canT.

3BIiTHICTb: Y HACTYNHOMY MiCAL, AOLSIbHO 30iNbLUMTL KiNlbKICTb MOACHIOBANIbHUX
MaTepianis npo npodecii, oHoBuTn FAQ i gopati okpemmin 6ok anAa 6aTbKiB.

12.3. OCHOBHI NPUHLMNN OLIHKOBAHHA KOMYHIKaLi

OuiHoBaHHA KOMYHIKauii Mae ByTW CUCTEMHUM, YECHUM | MoB'A3aHUM i3 uinamu. MixHapoaHi
Barcelona Principles 3.0, po3pobneni AMEC, HaronoLwuytoTb, Lo NOCTaHOBKa Liinen € 060B'A3KOBOO
nepeayMOBOIO NaHyBaHHA, BUMIPIOBAHHA 1 OLHIOBAHHA KOMYHIKaLii. TakoX BOHM NiAKPECIOIOTh
noTpeby OLIHIOBATY HE NULLIE OXOMEHHA Y KINbKICTb MaTepianis, a  pedynstatu, BAAMB, AKICTb
B3aeMOZ|I Ta OpraHi3aLiiHi 3MiHW.
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[na 3aknagy npodecinHol OCBITK Lie MOXHa afanTyBaTh Yepe3d Taki NMPpUHLMMN,

1. OuiHlOBaHHA Mae OyTu NoB'A3aHe 3 Winamm

He MoXHa OUiHUTIK KOMYHIKALItO, AKLLO HEe BU3HAYeHO, YOro came 3aknaf XoTiB A4OCArTW. AKLLIO
Uinb 6yna — MiaABULWMATY KINbKICTb 3BEPHEHb BIA4 BCTYMHWKIB, NOTPIOHO aHanidyBaTn He nuLle
OXOMMEeHHA OOMUCIB, @  A3BIHKM, NOBIAOMIEHHA, KOHCYNbTaUT, Nepexoam Ha po3ain «BcTynHuky»,
peecTpaLii Ha OeHb BIOKPUTUX ABepernt abo NOAaHi 3aABun.

2. OuiHloBaTK NOTPiOHO He NuLe aKTUBHICTb, @ U pe3ynbraT

KinbkicTb nybnikauin, 3axoaiB abo nepernaaiB € Bax/MBOKO, ane BOHa Nokasye NnLLE akTUBHICTb.
PeaynbraT BUMMIPIOETBCA TUM, WO ayauTopia 3po3yMina, Ak BigpearyBana, Wo 3pobuna i yu
3MiHMNnaca il B3aemMogiqa i3 3aK1lagoM.

3. KinbKicHi 1 AKicHi AaHi MalOTb AOMNOBHIOBATU O4HE O4HOrO

KinbkiCHI AaHl MOKa3ytoTb MacliTad: CKINbKW NOAEN OXOMNEHO, CKinbky Oyno 3BEPHEHD,
nepernAaiB, PEECTPaLL, y4aCHUKIB. AKICHI AaHI MOACHIOTb 3MICT: AKI NUTaHHA CTaBUNN NN,
LLIO TM OyNo HE3PO3yMINo, AKI Bap’'epun BOHM Ha3MBaNK, WO BUKINKANO AOBIPY abo CyMHIBU.

4. OuiHIOBaHHA Ma€ BpaxoByBaTU AOCTYMHICTb

Akwio matepiann oxonunu Garato nogen, ane 6ynn HeLOCTYNHI YaCTWHI ayauTOpIl, KOMYHIKaLo
He MOXHa BBa>kaTu AKICHOLO. [10TpIBHO OLIHIOBATY He NnLIEe BUOAMMICTb, @ N AOCTYMHICTb: 41 Bynn
cybTuTpw, alt-tekctn, TekcToBe OyOMtOBaHHA adill, 3p03yMifi MOCUNaHHA, OOCTYMHI JOKYMEHTH,
KOHTaKTW ANA YTOYHEHHA.

5. OuiHlOBaHHA Ma€ BECTU [0 NOKPaLLEeHHA

MeTa OLJHIOBaHHA — He MokapaTy BIAMNOBIAANbHUX | HE CTBOPUTK OOAATKOBWI 3BIT 3apaau 3BITY.
Noro meTa — 3PO3YMITK, LLO NPALOE, LLO HE MPALOE | WO NOTPIOHO 3MiHUTK. OuiHIOBaHHA Mae
3aBepLUyBaTMCA MPAKTUYHUMK PILLEHHAMWU: OHOBWUTW CaWT, 3MIHUTKM dopMaT AO0MWCIB, OOAATU
FAQ, kpalle noAcHUTK npodecii, 3MIHUTKU KaHan, MOKPALUMTX AOCTYMNHICTb BiAEO, aKTUBHiLLe
npauoBaTh 3 MapTHeEPaMMu.

12.4. PiBHI OLIHOBAHHA KOMYHIKaLUIl

IlnA npakTMYHOro BUKOPUCTAHHA B 3aknadl npodecinHoi OCBITW [OOUINBHO 3aCTOCOBYBATY
HaraTopiBHEBY MOJENb OLUiHtOBaHHA, nomdibHy go AMEC Integrated Evaluation Framework. Lla
MOZeNb NPOMOHYE AMBUTUCA Ha KOMYHIKALIO HE Nule 4Yepe3 CTBOPEHI MaTepianu, a 1 4yepes
outputs, out-takes, outcomes Ta impact.




PO3411 12. MOHITOPUHTI TA OLIIHIOBAHHA

[na 3aknagy npodecinHol OCBITK L0 NIOFIKY MOXHa afanTyBaTu Tak:

BxigHi pecypcu

LLlo 6yno noTpibHo AnA
KOMYHiKauiT

4ac KomaHau, GoTo, BiAeo, AaHi, B10AXET, NapTHEPCHKI
KaHanm

JianbHicTb LLlo 3pobuB 3aknag, NiAroToBKa [OMNWCIB, HOBUH, NMOAIN, 3ycTpiven,
PO3CUIIOK

BuxigHi LLlo cTBOPEHO | MOLWINPEHO  KINbKICTb MybnikaLin, BIAEO, aHOHCIB, ByKNeTIB,

NpoayKTK npecpenisis

OxonneHHA Ckinbky noaen nobaymnm nepernAaan, OXOMaeHHA, BiABIAyBaHICTb CanTy,
abo oTpManuM iHhoPMaLilo  YYacHWKM NoAin

CnpuiHATTA LLlo aynmTopia 3po3ymina BiINOBIZI B ONWUTYBAHHAX, AKICTb 3anuTaHb,

i PO3YMIHHA abo 3anam'ATana 3MEHLLIEHHA MOBTOPIOBAHMX MUTaHb

3anyyeHHa Ak ayauTopiAa B3aemodiAna  KOMeHTapi, MOBIAOMAEHHA, peecTpaLii, y4acTb y

3ax04ax, NOLIMPEHHA

[oBeAiHKOBa LLlo ayanTopia spobuna 3BEPHEHHA 10 NPUIMaNbHOI KOMICIT, MOAaHHA

3MiHa 3aAB, y4acCTb Y [HI BIAKPUTUX ABEPEN, MPONO3uLi
napTHepcTBa

LLinpLuni LLlo 3miHnnoca ana 3POCTaHHA JOBIpW, HOBI MAPTHEPCTBa, KpaLla

pesynbraT 3aknany BUAMMICTb Yy rpoMagi, AOCTYMHiLla KOMYHiKaLLiA

Takmn nigxig gonomarae yHUKHYTW MOBEPXHEBOrO OLHIOBAHHA. Hanpuknag, AKWO Bigeo npo
npodecito mano 6arato nepernAagis, Ue Le He O3HaYae, WO BOHO A0CArno meTwu. [loTpibHO
noamBuTUCA, Y Bynu NicnA HbOrO MEPEXOAN Ha CaunT, 3anNUTaHHA NPO L Npodecito, peecTpaLi
Ha noaito abo 3BEPHEHHA A0 NPUNMaNbHOI KOMICIT.

12.5. [loka3HuKn epeKTMBHOCTI KOMYHIKaLIl

[Noka3HukM MatoTb BignoBigaTK UinAM. He iCHye yHIBepcanbHOro Habopy MoKa3HWKIB ANA BCIX
cuTyauin. 3aknag Mae BM3Ha4aTy iX 3aNeXHo Bif TOro, O caMe OLIHIOETbCA: BCTYMNHA KaMnaHis,
poboTa 3 OaTbkamu, MAPTHEPCTBO 3 pPOOOTOAABLAMMW, PenyTauiA B rpoMadi, AOCTYMHICTb
KOMYHIKaL|, BHYTPILIHA KOMYHIKaLia abo Kpn3oBa peakLiia.

1. NMoka3HMKN aNA BCTYNHOI KamnaHii

MoXnnBi MOKa3HNUKN:
KiNbKICTb BiABIAYBaHb pO3ainy «BcTynHuky»;
KiNbKICTb NepernaaiB CTOPIHOK 3 onuncamu npodecin;
KiNbKICTb A3BIHKIB ab0 MOBIAOMAEHb 4O MPUNManbHOI KOMICIT,
KiNbKICTb KOHCYbTaL|N;
KiNbKICTb Y4aCHUKIB AHIB BIAKPUTUX ABEPEN;
KiNbKICTb Y4aCHWMKIB MPOMOPIEHTALLINHMX 3YCTPIYEN;
KiNbKICTb 3aBaHTaXeHb JOKYMEHTIB;

KiNbKICTb NOAaHUX 3aAB;
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HaM4yacTILI 3annUTaHHA BCTYMHUKIB | 6aTbKIB;

IXepeno, 3 AKOro Ntoaun AidHanuca npo 3aknag,
KiNbKICTb 3BEPHEHb BiJ, HOBUX ayAUTOPIN, Hanpuknag aopocnunx 3aobysadis ocsitu, BI10O,
BeTepaHiB, Moaew 3 iIHBanigHICTIO.

2. MNMokasHuku ana couianbHNX Mepex

Mo B MOKA3HUKMN:
OXOMNEHHA;

nepernAagu Bigeo;

peakuii;

KOMeHTapI;

NOLIMPEHHA;

30epexeHHs;

nepexoam 3a NOCUNaHHAMM;

NOBIAOMEHHA B NPWBATHI KaHanw;

3anuTaHHA nicna nyonikauin;

NPVPICT NIANUCHUKIB,

AKICTb KOMEHTapIB;

Temu, AKi BUKMKAOTb Hanbinblle B3aEMOL]l.
BaxxnvBo mam’'ATaT: nankum He € rONOBHUM NMOKa3HMKOM eekTMBHOCTI. [1nA 3aknagy npodecinHol

OCBITU BaXXNMBILLMMUN MOXYTb OyTW 3BEPHEHHA, PEECTPALLI, y4aCTb Yy NOAIAX, MEPEXOAN Ha CanT,
3annTaHHA, NAPTHEPCbKI KOHTAKTK abo 3MiHa AKOCTI gjanory.

3. Noka3Huku ana canty

Mo nu1BI MOKa3HUKW:
3arafibHa KinbKIiCTb BiABIOAYyBaHb;
Bi[BIAYBAHICTb KOYOBMX PO3iNiB;
4yac nepedyBaHHA Ha CTOPIHLY;
NePEXOAM MiX CTOPIHKaMu;
KiNbKICTb 3aBaHTaXeHb AOKYMEHTIB;
KiNbKICTb MEPEX0IB i3 CoLjanbHUX MEPEX;
KiNbKICTb MOMUIOK ab0 HeAOCTYMHUX MOCUNAaHb;
KiNbKICTb OHOBNEHMNX CTOPIHOK;
HaABHICTb aKTyalbHUX KOHTAKTIB;
JOCTYMHICTb CTOPIHOK A/1A MOBINbHMX NPUCTPOIB;
JOCTYMHICTb AOKYMEHTIB | hopMm.

Ocobnuy yBary BapTo NPUAINATA CTOPiHKaM «BcTynHuky», «[podecii, «KoHTakThy, «JoCTynHICTb
I nigTpUMKa», «[lapTHepam» abo IHWUM pO3AinaMm, AKI MatoTb CTpaTeriyHe 3Ha4YeHHA.
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4. Noka3sHukn ana po6oTn 3 poboToaaBuAMM

Mo nuBI MOKa3HUKW:
KiNTbKICTb KOHTAKTIB I3 pOO0TOAABLAMM,
KiNbKICTb MPOBEOEHUX 3YCTPIYEN;
KiNbKICTb BiANOBIAEN Ha MMCTM ab0 3anpOoLLUEHHA;
KINbKICTb JOMOBMIEHOCTEN MPO NPaKTUKY;
KiNbKICTb CNiNIbHUX NOAIN;
KinbKICTb poboToAaBL,iB, AKi 6epyTb y4acTb y NpodopieHTaLli;
KiNbKICTb MaTepianiB Mpo NapTHEPCTBO;
KiNbKICTb KOMeHTapiB abo BiAgrykis pob0oToOaBLB;
KiNbKICTb MPOMO3ULIA LWOA0 OHOBMEHHA OCBITHIX NPOrpam;

KiNbKICTb HOBUX MApPTHEPCTB.

5. NMoka3Huku gna po6oTu 3 rpomazolo

Mo nu1BI NOKAa3HUKW:
KinbKICTb Nybnikauin y MicueBMX Megia;
KINbKICTb 3rafloK Ha pecypcax rpoMaau;
KiNbKICTb CRINbHMX NOAIN I3 FPOMaAoto;
KiNbKICTb MAPTHEPCLKUX iHILIaTUB;
KiNbKICTb 3BEPHEHb BiJ, OPraHiB MICLIEBOrO CaMOBPAALYBaHHHA;
KiNTbKICTb Y4aCHMKIB FPOMAACbKNX NOAIN;
AKICTb 3BOPOTHOrO 3B'A3KY;
piBEHb PO3YMIHHA POJIi 3aKnagy B rpomMai.

6. MNokasHMKKM JOCTYNHOCTI KOMYHiKaLLii

MOo>nnBi NOKa3HNKN:
KINbKICTb BIAEO I3 CyOTUTPaMK;
KinbKiCTb 306paxeHb 3 alt-Tekctamu;
KiNbKICTb adill, NpoaybnboBaHNX TEKCTOM;
KiNbKICTb JOCTYMHUX JOKYMEHTIB;
KINbKICTb CTOPIHOK CanTy, MEPEBIPEHNX Ha AOCTYMHICTb;
HaABHICTb IH(OpMaLi MPO AOCTYMHICTb 3akniaay;
KiNbKICTb 3BEPHEHb LLIOAO AOCTYMHOCTI;
KiNbKICTb MaTepianiB NpOCTO MOBOIO;
KINbKICTb MPaLIBHMKIB, O3HANOMAEHNX I3 MPaBuIamMu IHKKO3MBHOI MOBY;

pe3ynbTaTi KOHCYNbTALIW 13 N0AbMI 3 IHBANIAHICTIO abo opraHisauiAamMu, AKi
NPeacTaBNAOTb IXHI NpaBa.
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[1nA nepe.ipkn AOCTYMHOCTI calTy MoxHa BrkopucToByBaTu niaxig VWCAG-EM, To6To meTononorito
oLiHtoBaHHA BignosiaHocTi BebcanTiB BuMmoram WCAG. BoHa nonomarae cucTeMHO NEpeBIpATY He
OOHY CTOPIHKY BMMaAKOBO, a CanT abo MOro BaXKIMBI YaCTUHM 3@ BU3HAYEHOIO METOAMKOIO.

7. NMoKasHUKN BHYTPILHbOI KOMYHiKaLii

Mo>nnBi MOKa3HUKMN:
PErynApHICTb BHYTPILLHIX OHOBMEHD;
KINbKICTb IH(hOPMaLMHNX NPUBOAIB, OTPUMAaHWX Bif NeJaroris i MancTpis;
KiNbKICTb MpaLIiBHWKIB, 3a1y4eHNX A0 KOMYHiKaLl;
LUBUAKICTb Nepedadi iHhpopmaLii,
AKICTb BHYTPILHbOrO KOHTEHT-NNAHY;
KiNbKICTb MPOMYLLEHMX a0 3ani3HINNX IHDOPMALINHNX MPUBOLAIB;
pPe3ynbTaTh KOPOTKOro ONMUTYBaHHA MPaL|iBHMKIB;
PIBEHb PO3YMIHHA KOMYHIKALIMHWX NPIOPUTETIB 3aKnagay.

12.6. [Ixxepena gaHux ana MOHITOPUHIY Ta OLIHIOBaHHA

IlnAa oujHIOBaHHA KOMYyHIKaUil 3aknag MoXe BMKOPUCTOBYBATW PIsHI AxXepena AaHux. Baxnveo
NOEAHYBATM aBTOMATUYHY aHaniTUKy, BHYTPILWHIN 0BNIK | AKICHNA 3BOPOTHUI 3B'A30K.

MoxxnuBi axepena:

AHanituka canTy.

CTaTuCTMKa coLianbHUX Mepex.

O6nik A3BIHKIB | MOBIAOMEHb.

[aHi npunmanbHOI KOMIcIi.

PeecTpauiiHi hopmu Ha noaji.

Cnuncku y4acHUKIB 3ax0fiB.

OnuTyBaHHA BCTYMHUKIB, 6aTbKIB, Y4HIB, p0OOTOAABLIB.
KomeHTapi Ta nprBaTHI NOBIAOMIIEHHA.

© O NSO A WN

MeaiaMOHITOPUHT.

10. 3BiT NapTHEPIB.

11. BHYTpIWHI Tabnuui KOHTEHT-NNaHYy.

12. AyanT AOCTYNHOCTI CanTy Ta MaTepianis.

13. Dokyc-rpynu abo KOpoTKi rpynoBi 06roBopeHHA.

14.IHTepB'10 3 NpeACTaBHUKaMN ayanTOpIN.

15. AHani3 NnoBTOPIOBaHMX 3anuTaHb.
Hanpuknaga, AKLWO MeTa KOMYHiKaLil — 3p00UTK BCTYMHY iIH(OPMALLID 3p03YMINILLOK, AXepenamu
JaHUX MOXYTb OyTuW: KifbKiCTb MepernAamiB CTOPIHKM «BCTymHMKY», KiNbKICTb MOBTOPIOBAHMX

3anuTaHb, Pe3ynbTaT KOPOTKOro ONUTYBAHHA MICNA KOHCYNbTALi, KifIbKiCTb 3BEPHEHD, KiNIbKICThb
3aBaHTaXeHb JOKYMEHTIB | KOMeHTapi Big 6aTbKiB.
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12.7. |HCTPYMEHTU MOHITOPUHTY

3aknaj Moxe BUKOPUCTOBYBATW MPOCTI IHCTPYMEHTH, AKi He NOTPebyIoTb BENMKOro OIOAXETY.

1. Tabnuua moHiTOpUHry ny6nikayin

Taka Tabnuua gonomarae BIACTEXYBaATH, WO came Oyno onybikoBaHo.

KniouoBe
Tema Ayautopia | ®opmat | noBifOMEHHA PesyanaT

Facebook [leHb BeTynHuky,  aHoHC 3anpoLuyemo nocunaHHA
TpaBHFI BIOAKPUTUX  BaTbKK noba4nTu pe€CTpaLJ,IVI
nBepen HaBYaHHA Ha

npakTuui

15 Cant Ak nopat  BcTymHuky  iHCTPYk-  BeTtyn moxHa  nocunaHHA - 320

TpaBHA JOKYMEHTU Lina NPONTN KPOK nepernagis
33 KPOKOM

20 Instagram  [lpodecia  BcTynHuku  Bigeo [Npodeciio nocunaHHA 42

TpaBHA TUXHA MOXHa nepexoan
noba4ntm Ha canT
yepe3
NPaKTUKy

2. )XypHan 3BepHeHb

JKypHan 3BepHeHb gonoMarae 3po3yMiTH, L0 came LiKaBUTb ayamTopil.

Kanan LLlo noTpi6HO
3BEpPHEHHA X10 3BepHyBcA | Tema nuTaHHA BwplmeHo NoKpaLuTH

12 yepBHA  TenedoH 6aTbko JOKYMEHTU Ana J0aTh CrncoK
BCTYMHWKA BCTYNY JOKYMEHTIB Ha canT
14 yepBHA  Facebook BCTYMHULA FYPTOXMNTOK Tak 3p00OUTN OKpemuit

JOMNC NPO FYPTOXMTOK

16 4yepHA  emall poboTodaBeLb  MpakTuka y poboTi nigroTyeaTu
npe3eHTaLito 4nAa
poboToaaBLiB

3. MeaiamoHiTOPUHr
MegiaMOHITOPVHI JoNOMarae BIACTEXYBATH, AK 3aKnaz 3ragyetbcA y NybniyHOMY NpoCcTopi.
BapTo dikcyBaTu:

Ha3By Menja abo pecypcy;

naty nybnikauii;

Temy;

TOHaNbHICTb;
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KJIKOYOBI MOBIAOMEHHA;
NOCUNAaHHA;

NOTEHLLIHE OXOMNEHHA,
4yM NOTPIGHO pearyBaTu.

4. MOHITOPUHI AOCTYNHOCTI

3aknag Moxe BeCTu OKpeMy TabnuLo AOCTYNHOCTI MaTepianis.

Yne

TEeKCTOBa
Martepian @®opmar BepciA Alt-teket | CyoTutpmn | KoHtpact KomeHTap
AHOHC OHA adiwa + TaK TaK He JOCTaTHIN ony6nikoBaHo
BIOAKPUTUX Jonunc noTpPIBHO
nBepei
Bineo npo Bigeo TaK He Tak JOCTaTHIN roToBO
npodecito noTPIGHO
[HCTpyKLUiA PDF + Tak Tak He nepesipnt  oHoBWUTKM PDF
BCTYNy CTOpPIHKa noTpiOHO

canTy

12.8. OuiHOBaHHA BCTYNHOI KaMnaHii

BcTynHa kamnaHia € ogHUM 13 HaMBaXKMBILINX HAaNpPAMIB A1A OLHIOBAHHA KOMYHIKaLLl 3aknagy
npoceciiHoi ocBITH. i pe3ynbTaT He MOXHa OLLIHIOBATY IMLLE KiNbKICTIO OMy6/iKOBaHUX MaTepianis.
BaxxnmBo 3p0o3ymiTi, AKi kKaHanu NpUBENN AOAen A0 3aknagy, Aka iHdhopmauia Byna 3po3yMinoto,
AKI IMTaHHA NOBTOPIOBANMCA, AKI MaTepiany AONOMOIIN yXBanuUTK PILLEHHA.

[NicnA 3aBepLUeHHA BCTYMNHOI KamnaHil AOLINIbHO NpoaHani3yBaTu:
CKINIbKM II0AEN 3BEPHYNOCA A0 NPUAMasbHOI KOMICIT,
AKI KaHanM BOHW Ha3MBanu AK AXepeno iHpopmalli;
AKI Npodecii BUKNNKaNn HanbinbLni iIHTepec;
AKI MMTaHHA NOBTOPIOBANNCA HaMYacTIle;
AKI CTOPIHKW CanTy nepernaganu HanbinoLue;
AKI gonucy abo BiAeo oTpumany HanbinbLue Nepexonis;

CKINbKY Moaen NPUNLLIAW Ha AHI BIAKPUTUX ABEPEN;
4 Bynn 3BEPHEHHA BiA Ntoaen 3 iHBaniaHicTio, BINO, BeTepaHiB, nopocnmx 3400yBaYiB
OoCBITH;

ym Byna iHbopMaLiA NPo BCTYN AOCTYMHOK | 3p03YMINOLD;
LLIO MOTPIOHO 3MIHWUTW Nepes HaCTYMHOK KaMMaHIEH.

Lina 360py AaHnX MOXHa BUKOPUCTaTN KOPOTKE 3anuTaHHA Y KOHCybTauiAax abo hopmax:

«3BIiAKW BY [i3HAZINCA MPO Hall 3aKaaa?»
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BapiaHTu Bignosigen:
CaunT 3aknaay;
Facebook;
Instagram;
TikTok;

LiKona;

6aTbkn abo 3HaMoMmi;
JEHb BIOKPUTUX OBEPEN;

MicLIeBi Megia;
CTOpIHKa rpomaau;
poboTonaBeLlp;
TOLWWO.

12.9. OuiHOBaHHA AKOCTI KOHTEHTY

OuiHIOBaHHA KOHTEHTY Ma€ BKJIOHATN HE NNLLIE KibKICTb MEpernaziB, a i 3MICTOBY AKiCTb. BapTo
aHaniayBaTW, AKi TEMU NPaLOOTb KpaLLe | HoMy.
[nTaHHA ONA OLIHKW:
YM BIAMNOBIAAE KOHTEHT LiMbOBIN ayanTOopIi?
Y € B HbOMY KJIIOHOBE MOBIAOMNEHHA?
Y1 NOACHIOE BiH 3Ha4YeHHA nogii abo Temun?
Y MICTUTb BIH KOHKPETHI thakTun?
41 € HACTYMHMIM KPOK ANA ayaAuTopii?
41 HaMUCaHW TEKCT 3pO3YyMino?
Yu € Bi3yaNbHi MaTepiany 3MICTOBHUMM?
Y AOTPMMAHO ETUYHMX MPUHLUMNIB?
41 JOCTYMHUIA MaTepian?
Y BUKIJIMKAB BiH 3anuUTaHHA, 3BePHEHHA abo Ajto?
MaTepianu, Aki MalOTb MEHLIE peakLin, He 3aBXAW € HeycnilwHMK. Hanpuknag, nybnikauia npo

npaBnyia BCTyny MOXe MaTu MEHLLE KOMeHTapiB, ane 6yTI/I Oy>X€e BaXJIMBOIO, AKLIO nicnAa Hei
SMEHLUIYETbLCA KiNbKIiCTb MOBTOPKOBaHNX 3alTaHb.

12.10. OuiHoBaHHA AOCTYMNHOCTI KOMYHIKALIT

OujHtoBaHHA [OOCTYMNHOCTI Mae GyTw perynAapHuM, OCcoBNMBO Mepefn BCTYMHOK KammaHiel Ta
BENUKMMW NOAIAMU.

[NoTpibHO NepeBipATY:

41 JOCTYMHa KoYoBa iHOpPMaLA Ha caunTi;
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4M € TekcToBe AybntoBaHHA adill;

41 MalOTb BIAEO CyOTUTPY;

4 MatoTb 300paxeHHA alt-TekcTu;

4 He NYyBAIKYTbCA AOKYMEHTW NULLIE CKaHamu,

411 3PO3YMINI NOCUNAHHA;

YyM JOCTATHIN KOHTPACT;

Y BIAKPUBAIOTLCA MaTepianu 3 TenedoHy;

4 € KOHTaKT ANA YTOYHEHHA NOTPeD;

41 € IHhopMaLAa NPO AOCTYMNHICTb MPUMILLEHb, NYPTOXUTKY, YKPUTTA;

41 BUKOPMCTOBYE 3aKnan, KOPEKTHY IHKO3UBHY MOBY.
OuiHiOBaHHA AOCTYNHOCTI BapTO MPOBOAMTM HE NWWe aBTOMATUYHUMMK IHCTPYMEHTaMMU.
ABTOMaTUYHa NEPEBIPKa MOXE 3HANTW YaCTUHY TEXHIYHUX MOMUIIOK, ane He 3aBXAM NokKaxe, yu
crnpaBhj TEKCT 3pO3yMINIMN, YK alt-TEKCT 3MICTOBHWUN, YM NOAMHA MOXE BMKOHATW NOTPIGHY Aito.

Tomy BaXnMBO MOEAHYBATY TEXHIYHY MEPEBIPKY 3 NMEpPernAagoM maTepianis ntoapMu, Akl MatoTb
PI3HUI KOPUCTYBALbKMIA AOCBIA,

12.11. AkicHe OUIHIOBAHHA: IO rOBOPUTbL ayauTopiA

KinbKiCHI OaHi AaloTb BaXXNMBY KapTWHY, ane He MOACHIOKTb YCbOro. Tomy, 3aknagy BapTo
BMKOPWCTOBYBATW AKICHI METOAM OLHIOBAHHA.
Moxnunsi MeToau:
KOPOTKI IHTEPB'I0 3 BCTYMHUKAMMU;
PO3MOBM 3 BaTbkaMu MicNA AHIB BIAKPUTUX ABEPEN;
ONWTYBAHHA YYHIB MPO BHYTPILIHIO KOMYHIKALLIO;
3yCTpIYi 3 poboTOAaBLAMM;
KOHCYNbTaL|l 3 OpraHisauiAMu Mtoaen 3 IHBaNIAHICTIO;
aHani3 KOMeHTapiB | MOBIAOM/EHD;
30ip BIAryKIB NicnA nogiv;
doKyc-rpynm 3 y4HIBCbKMM CaMOBPALYBAHHAM.
[Npuknaon 3anuTaHb:
Aky iHdopMmaLito 6yno nerko 3HanTn?
LLlo 6yno He3po3ymino?
Akni maTepian JONOMIr yXBanuTW PiLLEHHA?
Akoi iHbopmaLyii bpakyBano?
Yepes akun kaHan Oyno Hanapy4Hille oTpuMyBaTH iHdhopMaLio?
Y1 3po3ymino, [0 KOro 3BepHyTUCA?
Yun 6ynn 6ap'epun B 4OCTYNi A0 iHopmauji?
LLlo BapTO nokpamTn?
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AKICHM 3BOPOTHMIM 3B'A30K OCOOMMBO KOPWUCHWUI TOAI, KOMW MOTPIOHO 3PO3yMITU MPUYMHMN.
Hanpuknag, AKWO NOAM HEe PEECTPYIOTbCA Ha AEHb BIAKPUTUX OBEPEN, MPUYMHOIO MOXe ByTu
He BIOCYTHICTb IHTEPECY, @ HE3PO3YMINIMN aHOHC, HE3PYYHWUI Yac, BIACYTHICTb IHOpMaLil Mpo
TPaHCMOPT, CTpax NOCTaBUTK 3annTaHHA abo HEYITKUIA 3aKNUK 40 Ajl.

12.12. [lepioANYHICTb MOHITOPUHIY Ta OLIHIOBaHHA

MOHITOpUHI Mae OyTu perynApHMM, a OLIHIOBAHHA — MPWB'A3aHUM A0 KKYOBUX MEPIOAiB |
KamnaHin.

PekomeHaoBaHa NepioanyHICTb:

LLloTuxHA nepeBipATY 3BEPHEHHA, KOMEHTAPI, NOBIAOMMIEHHA, BUKOHAHHA KOHTEHT-NNaHy
LLlomicAauA aHaniayeaTu nyonikaLi, OXONNEeHHA, Nepexou, 3BepHEHHA, HaNYacTILLi 3anuTaHHA

[Nicna KoXHOI noaii  36MpaTu KiNbKICTb YHaCHUKIB, 3anNnTaHHA, BIArykuW, GOTO, BUCHOBKMY

[Nicna BCTYNHOI aHanisayBaTu KaHanu, 3BEPHEHHA, 3aABW, 3anUTaHHA, echeKTUBHICTb MaTepianis
KamnaHii

Pa3 Ha cemecTp nepernAagaTy Wini, ayanTopii, KaHanu, KOHTEHT | JOCTYMNHICTb

Pa3 Ha pik NPOBOAUTY 3arafibHe OLHIOBaHHA KOMYHIKALIHOI CTpaTerii Ta OHOBIOBATU NNaH

Baxnuneo, wob pe3ynbraTv OUJHIOBAHHA He 3anuwanucA B okpemin Tabauui. BoHu matoTb
06roBOpIOBAaTUCA KOMAHAOIO | BMMBATW HAa HACTYMHI PILUEHHA.

12.13. Ak ocopmntoBaTi pe3ynbTaTit OLIHIOBaHHA

PesynbraTut OUiHIOBaHHA MatoTb By TW 3p03yMINMMK ANA TUX, XTO YXBaNtoe pilleHHA. He noTpibHO
nepeBaHTaXXyBaTu 3BIT AeCATKAMMW NOKA3HWKIB, AKLLO BOHM HE BEAYTb 10 BUCHOBKIB.

KopoTkuit 3BIT MOXE MICTUTK:

-

[lepioa OLIHOBAHHA.

KomyHikaLinHi wini.

OCHOBHI aKTUBHOCTI.

Knto4oBi MOKa3HMKN.

LLlo cnpautoBano.

LLlo He cnpautoBano.

AKI MMTaHHA NOBTOPIOBANNCA.

Aki ayamTopii Oynn oxonneHi HeJoCTaTHbO.

© 0O NSO A WN

LLlo moTpibHO NoKpaLmTy.
10.[1naH gin Ha HacTyNHMIW Nepioa.

[NprKknag KOPOTKOrO BUCHOBKY:
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«[lpoTArom TpaBHA Havbi/ibLLE 3BePHEHb Bif BCTYMHWKIB HAAILLIO MiCAA nyOsikauiv rnpo
KOHKPETHI Mpogecii Ta MOKPOKOBOI IHCTPYKLUIi BCTyry. Jlonucu-38iTu npo 3axoau manm
MEeHLLE NepexoaiB Ha cauT. Y 4YepBHI [OLIIbHO 30IIbLUNTY KIJIbKICTb MOACHIOBAIbHOMO
KOHTeHTY, oHoBuTn FAQ | goaatn okpemuii matepian Anda 6aTbKiB NpoO ryPTOXUTOK |
besneky. »

12.14. TunoBi NOMUAKN B MOHITOPUHTY Ta OLIHIOBAHHI

Momunka 1. OuiHoBaTN NULeE KiNbKicTb Ny6nikawin

KinbkicTb AOMKMCIB HEe NOKa3ye, Yn Byna KOMyHikaLia eekTnBHOW. [1oTpIGHO OLIHIOBATY peakLto,
PO3YMIHHA, 3BEPHEHHA | 3MIHW.

Momwunka 2. OpieHTyBaTUCA NULLE Ha Nalkun

Jlankn mMoxXyTb OyTWM MOBEPXHEBUM MOKA3HMKOM. [nAa 3aknagy BaxAMBILLMMU MOXYTb OyTu
NWUTaHHA, PEECTPALLii, KOHCYNbTaL|, MEPEX0AN Ha CalT, MapTHepcTBa abo NoAaHi 3aABu.

Momunka 3. He noB’A3yBaTy NOKa3HUKM 3 LiNAMMN

AKLLO MeTa — 3any4mT pobOTOAABLLB, TO OXONEHHA B Instagram He Byae ronoBHYM NOKa3HUKOM.
[MoTpiBbHO OMBUTMCA Ha KOHTaKTW, 3yCTPIdYi, ZOMOBAEHOCTI 1 CNiNbHI Ajl.

Momunka 4. He BpaxoByBaTu AKiCTb ayauToOpii

BaxnuBo He nuvuwe ckinbky nogen nobadunm matepian, a XxTo came noro nobaqws. [nA
NPOdOPIEHTALINHOI KamMMaHii BaX/IMBE OXOMMEHHA ManbyTHIX BCTYMHUKIB | 6aTbkiB, a He
BMMNaAKOBOI ayanTopIi,

Momwunka 5. He ¢ikcyBaTn 3BepHeHHA

J13BIHKM, NpUBAaTHI MNOBIAOMIIEHHA | 3aMUTaHHA MICNA NOAIN € Ay>Xe LWIHHUMK AaHnMK. AKLO X He
ikcyBaTH, 3aKnag BTpavae MOXJIMBICTb NOKPALLMTY IHPOPMaLiO.

Momunka 6. He ouiHloBaTN fOCTYMNHiCTb

MaTepian MoOXe MaTh XOpOolle OXOMAEeHHA, ane OyTW HEeAOCTYMHUM ANA YacTUHW NIOAEN.
JOCTynHICTb NOBMHHA BYyTW OKPEMUM KPUTEPIEM AKOCTI.

Momunka 7. He po6uTN BUCHOBKIB

OuiHioBaHHA Mae 3aBepluyBaTuCA pilleHHAMKW. AKLWO nicnA aHaniay HiYoro He 3MIHIOETbCA,
MOHITOPVHI NEPETBOPIOETLCA HA CTATUCTUYHNIN NN,

12.15. [lonaTok 13.
[lpakTU4yHa MmaTpuLA MOHITOPUHIY Ta OLIHIOBAHHA

12.16. MiHimanbHui Hablp NoOKa3HWKIB ANA 3aknagy

AKWO 3aknag TiNbKM MOYMHAE CUCTEMHO OLIHIOBATM KOMYHIKALO, MOXHa BMKOPUCTOBYBATU
MIHIManbHWIN Habip NOKa3HUKIB.
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LLlomica4yHO:

KinekicTb ny6nikauin Ha canTi.

KinekicTb nybnikauin y coljanbHUX Mepexax.

HannonynapHiLwi Temu.

KinbKiCTb 3BEPHEHb.

HawyacTiwi 3anuTaHHA.

KinbkiCTb NepexoaiB Ha po3ain «BcTynHuky».

KinbkicTb MaTepianis 3 enemMeHTaMu JOCTYMHOCTI: cyOTUTPY, alt-TekcTu, TeKCToBe AyOntoBaHHA.
HoBi napTHEPCbKi KOHTaKTH.

© ®ONO O A WN S

OCHOBHI BUCHOBKM Ha HACTYMHUA MiCALLb.

Micna nogii:

KinbKiCTb y4aCHMKIB.

XT0 came ByB ayauTOPIELD.

AKI MnTaHHA CTaBUAN.

Aki maTepianu Gynun BUKOPUCTaHI.
Yu Bynm maTtepianu 4OCTYNHUMMU.
Aki doTOo, BIAEO | 3roan OTPUMAHO.

N o RN

LLlo noTpiBHO NOKPALUMTH HAaCTYNMHOrO paay.

MicnAa BCcTynHOI KaMmnaHii:

KineKiCTb 3BEPHEHD.

KinbkicTb NnogaHux 3anaBs.

[xepena, 3 AKMX NtOAM Ai3HANUCA NPO 3aKnag.
HannonynapHiwi npodecii.

HanvacTiwi 3anuTaHHA.

HanedekTuBHILi kKaHanu.

HanedekTrBHIWI GopmaTit KOHTEHTY.

Bap'epun B gocTyni 8o iHopmaLii.

© O NSO A WN

PekoMeHaLlii Ha HaCTynHYy KaMnaHito.

12.17. Yek-n1UCT MOHITOPUHTY Ta OLIHIOBAHHA

[Nepen No4aTKOM KOMYHIKaLIMHOT KaMnaHii BapTO NepeBIpUTY:

1. Y BU3HAYEHO KOMYHIKALINHY Linb?
2. Y1 BM3HAYEHO LibOBY ayanMTOpItO?
3. Y1 e nokasHukKn gna uiei uini?
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Yu 3po3ymino, AKi AaHi NOTPIbHO 36mpaTn?
Yu BM3Ha4eHO axepena AaHux?

Y1 Npu3HayYeHo BiANOBIAaNTBHOMO?

Yu € novaTKoBUIA PiBEHb ANA NOPIBHAHHA?

Yu BM3Ha4eHO nepion OLiHIOBAHHA?

© ® N O oA

Y1 BpaxoBaHO AOCTYMHICTb?
10. Yn 3po3ymino, Ak pesynstaTvt ByayTb BUKOPUCTaHI?

[NicnA 3aBepLUEHHA KamnaHii BapTO NEPEBIPUTH:

LLlo 6yno 3pobneHo?

Aki ayouTopii 6ynn oxonneHi?

AKi KaHann cnpautoBany Havkpalle?

Aki noBigomneHHA 6ynn HaN3pPO3YMIniLLNMMK?

Aki maTepianu ganv Hanbinblue 3BepHeEHb abo ain?
AKi 3anMTaHHA NoBTOptOBaNNCA?

Aki 6ap'epu BUABNEHO?

Yu Gynun maTtepianu 4OCTYNMHUMN?

© 0O NSO A WN

LLlo noTpi6bHO 3MIHWUTWK?
10. Aki pilleHHA yXBantoTbCA Ha OCHOBI Pe3ynbTaTiB?




Pospgin 13.

OuikyBaHi pe3ynbTaTia

13.1. 3Ha4YeHHA 0YIKyBaHMX pe3ynbTaTiB
y KOMYHiKauiinHin Ta PR-cTtpaterii

OuikyBaHi pe3ynbraTi € BaX/IMBOIO YaCTUHOK KOMYHiKauinHol Ta PR-cTtpaterii 3aknagy
npoeciHol oCBITU. BOHWM nokasyloTb, AKMX 3MIH Mae AOCArTM 3aknag 3aBOAKM
CUCTEMHIN KOMYHIKALLINHIN POOOTI, AK Ll 3MIHW MOXYTb NPOABUTUCA Y B3aEMOZ]i 3 PI3HUMU
ayouTopiAaMK Ta 3a AKUMM 03HaKaMmu MOXHa Byae 3p0o3yMiTu, WO CTpaTeria npaLtoe.

AKWO uini KOMyHIKaLll BM3HA4atOTb HaNPAM PyXy, @ MOHITOPUHI Ta OLHOBaHHA
JonoMaratoTb BMMIPIOBATK MPOrpec, TO OuiKyBaHI pe3ynstaTv ONUCYOTb DaxkaHuii
CTaH, A0 AKOro nparHe 3aknad. BoHn matoTb 6yTr NoB'A3aHI 3 peanbHUMK NoTpebamu
3aKnagy: BCTYMHOKW KaMMaHIEw, penyTauien, MapTHEPCTBAMM, AOCTYMHICTIO,
BHYTPILLHBbOK KOOPANHALIIEID, AKICTIO KOHTEHTY, B3aEMOJIEIO 3 FPOMaA0 Ta BUANMICTIO
NPOMECINHOI OCBITU.

OuikyBaHi pe3ynbtaT He MatoTb 0bmexyBaTucA (OpManbHUMK  MOKa3HMKaMU,
Hanpwuknag, KinbKicTio nybnikaui abo npoBeaeHnx 3axoais. BoHn matoTb BigobpaxaTu
3MiHM B 06I3HAHOCTI, AOBIPI, MOBEAIHL ayANTOPIN, AKOCTI KOMYHIKALIRHUX MaTepianis,
JOCTYMHOCTI IHbOPMaLLii Ta CNPOMOXHOCTI 3aknady NpaLoBaTh CUCTEMHO.

[na 3aknagy npodecinHoi 0CBITY BNPOBaAXXeHHA KOMYHikauiHol Ta PR-cTpaTterii mae
NPVBECTY [0 TOrO, L0 KOMYHiKaLiA nepecTae Oyt Habopom BMMNaaKOBUX MOBIAOMAEHb
| CTA€ IHCTPYMEHTOM ynpaBiHHA, PO3BUTKY, MAPTHEPCTBA Ta BIAKPUTOCTI.

13.2. 3aranbHuin 04iKyBaHWUiA pe3ynbrat

3aranbH1M OYiKyBaHUM pe3ynbTaToOM BMPOBaAXEHHA KOMYHiKaLiiHoi Ta PR-cTpaTerii
€ CTBOPEHHA B 3akfafl NpodeciiHOl OCBITU CUCTEMHOI, MOCAIAOBHOI, AOCTYMHOI Ta
OPIEHTOBAHOI Ha ayauTOpIl KOMYHIKaLii, Aka gonomarae 3aknagy OyayBaTu AOBIPY,
3anyyaTi 3400yBadiB OCBITW, PO3BMBATW MAPTHEPCTBA, MOCKOBATM penyTalilo Ta
pobuTK NpodeciHy OCBITY BiNbLI BUANMOLIO | 3pO3YMINO A1A rpoMaau.
Llen pesynstaT 03Havae, L0 3aknaj;

Mag€ YiTKO BU3HAYEHI LiNbOBI ayanTopIl;

po3yMie NoTpebu 1 Gap'epy Lnx ayanTopin;

DOPMYNIOE KOHKPETHI KOMYHIKALINHI LI,

BMKOPWCTOBYE MOCNIA0BHI K/tOHOBI NMOBIAOMEHHA;
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obvpae KaHanu BIAMNOBIAHO OO ayAUTOPIN | 3aBAaHb;
CTBOPIOE KOPUCHWNI, AOKA30BUM | AOCTYMHUIA KOHTEHT;
BMKOPUWCTOBYE IHK/TIO3MBHY Ta HEANCKPUMIHALLINHY MOBY;
OpraHi30By€ BHYTPILLHI MPOLECK KOMYHIKaLLii;

30Mpae 3BOPOTHMIN 3B'A30K;

OLIHIOE Pe3ynbTaTh 1 OHOBIOE NIAXOAN.

13.3. OuikyBaHi pe3ynbratv AnA ynpaBaiHHA KOMYHIKaLI€E

[icna BNpoBaAXXeHHA cTpaTerii KOMyHikaliiHa poboTa 3aknaay Mae cTaTu BifblL OpraHi3oBaHO
| NnependbavyBaHoo.

OuikyBaHi pe3ynsraTi:

1.

Y 3aknafi BM3HaA4eHO BiAgnoBiganbHy 0coby abo KoMaHAy, AKa KOOPANHYE KOMYHIKaLIHY
pobOTY.

[NpauiBHNKN PO3YMItOTb, XTO | 3a O BIANOBIAAE B KOMYHIKALLIMHNX NPOLECax.
CtBOpEHO HGazoBmi NopAAok 360py iHopMaLLi Bi adMiHICTpaLi, nefaroris, MancTpis
BUMPOBHNYOrO HaBYaHHA, MPUIMasbHOI KOMICIT, MApPTHEPIB Ta YYHIBCbKOrO CaMOBPALYBaHHA.

3anpoBagXXeHO KOHTEeHT-MNaH, AKWI Jonomarae nnaHyBaT Temu, kaHanu, hopmatu
M BIANOBIJANbHUX.

Br3Ha4yeHO nopAaoK NOrogXXeHHA maTepianiB, 30KkpemMa Y4yTnmBux Tem, GoTo, BiAEO,
ICTOpPIN NtoAen Ta KPU30BUX MOBIAOMEHD.

CTBOpPEHO a0 OHOBMEHO WAbGNOHM A1A HOBWH, aHOHCIB, MaTepianis Npo npodecii, N1CTIiB
napTHepaMm, NPecpenisis, ICTOPIV BUMYCKHUKIB.

HanarogxeHo apxiByBaHHA QOTO, BiAEO, TEKCTIB, MPE3EeHTaLiN, 3rod Ha nybnikaLito

Ta KOHTaKTIB.

KomyHikauinHa poboTa nepecTae 3anexaTtu nuLle Big BUNaakoBux nofit abo ocobucToi
IHILIATUBM OKPEMMUX MPALLIBHUKIB.

Y pesynbraTi 3aKnaf Mae NepenTn BiA, PeakTVBHOI MOAEN KOMYHIKaLLi, KOnu MaTepianu roTytoTbeA
B OCTaHHI MOMEHT, A0 NJaHOBOI MOAENI, e KOMYHIKaUjA NiATPUMYE CTpaTeriyHi 3aBAaHHA 3aKkay.

13.4. QuikyBaHi pe3ynbrati AnA BCTYMHOI KamnaHii

OaHMM i3 KNOYOBMX Pe3ynbTaTiB KOMYHIKALIMHOI CTpaTerii Mae CTaTu NOKPAaLLEHHA KOMYHIKaLLi 3
ManByTHIMW BCTYMHUKaMK Ta iXHiMK BaTbKaMu.

OuikyBaHi pe3ynsraTu:

1.

BCTymHUKM OTPUMYIOTb 3p0O3yMiny iHpopMaLito MPo Npodecii, yMOBM BCTYMY, AOKYMEHTH,
CTPOKM, NPakTU4HE HaBYaHHA | NePCNeKTMBY NICNA 3aBEPLUEHHA 3aKnaay.

BaTbky MatoTb 4OCTYN A0 iHOPMAaLi NPO AKICTb HaBYaHHA, 6e3neKy, FypPTOXUTOK,
NIATPUMKY, NPAKTUKY Ta MOX/IMBOCTI NPaLeBnalLTyBaHHA.
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3. Posgin «BcTynHuKy» Ha canTi € akTyanbHUM, CTPYKTYPOBAHMM | OCTYMHUM.

4. 3aknaj perynapHo NOACHIOE NPOdECii NPOCTO MOBOID, MOKA3ye MaNCTEPHI, MPaKTUKY,
obnagHaHHA Ta icTopii 3400yBadviB OCBITU.

5. 3MeHLLYETbCA KiNbKICTb MOBTOPIOBAHMX 3annTaHb, Ha AKi BXEe MOXHa 3HanTV BignoBiab Ha
canTi abo B IHOpMaUMHNX MaTepianax.

6. 3pocTae KiNbKiCTb AKICHNX 3BEPHEHb Bif MOTEHLINHMX BCTYMHWKIB | 6aTbKIB.

7. TlpodopieHTauiHI MaTepiany CcTalTb BiNbLL NPAKTUYHUMMK, BI3yanbHUMUK | NOB'A3AHNMM
3 peanbHUMK NPOMECINHUMK TPAEKTOPIAMM.

8. BctynHa kamnaHia mae He nue iHPpopMaLinHKUIA, a N penyTauinHui edekT: BoHa dhopmye
JOBIpY A0 3aknagy | NpodeciHOi OCBITK 3aranom.

[Noka3HMKamMn Takux pe3ynbtaTiB MOXYyTb OyTW KiNbKICTb 3BEPHEHb A0 MPUIManbHOI KOMICIH,
BiABIAYBaHHA po3ainy «BCTymHMKY», y4acTb Y AHAX BIAKPUTUX ABEPEN, KiTbKICTb KOHCYMbTALN,
nofaHi 3aABK, MOBTOPIOBAHI 3annTaHHA, BIANYKN 6aTbKiB i BCTYMHUKIB.

13.5. OuikyBaHi pe3ynbtaT ANA penyTauii 3aknaay

CucteMHa KOMYHiKaLiA Mae MOCUAMUTK penyTalito 3akfiagy NpodeciHol OCBITU AK Cy4YacHOro,
BIZIKPVUTOr0, NPaKTMKOOPIEHTOBAHOIO | KOPUCHOrO AS1A FPOMazM OCBITHLOrO NPOCTOPY.

OuikyBaHi pe3ynsraTi:

1. 3aknag YiTKO MOACHIOE CBOK LHHICTb AnA 3400yBaYiB OCBITH, 6aTbkKiB, pOOOTOAABLIB | FPOMaaW.

2. Y nybnivHIi KOMYHIKaLi 3'ABNAETLCA OinbLUe MaTepianiB Npo peasnbHi pe3ynsraTii: TpakTUYHe
HaBYaHHA, MAPTHEPCTBA, AOCATHEHHA, ICTOPII BUMYCKHWKIB, OHOBMIEHHA MaCTEPEHD.

3. [lpodeciiHa ocBiTa NOAAETHCA HE AK «3anacHU BapiaHT», a AK WAAX A0 NPaKTUYHNX
HaBUYOK, POBOTU, CaMOCTIMHOCTI 1 HaBYaHHA BAPOAOBX XUTTA.

4. 3aknag opmye BnisHaBaHi KOHOBI MOBIAOMMIEHHA, AKI MOBTOPIOTLCA B PI3HMX KaHanax i
maTepianax.

5. 3pocTae noBipa [0 3aknany 3 6oky 6aTbkiB, rpomMaan, poboToAaBLIB | NapTHEPIB.
6. 3aknaf cTae NOMITHILWM y MiCUEBOMY iH(DOpMaLMHOMY NPOCTOPI.

7. 3pocCTaE KinbKiCTb MO3UTUBHMX ab0 3MICTOBHUX 3raflok NPo 3aknafd y Mejia, Ha pecypcax
rpomaau, napTHepiB | poboToaaBLLB.

PenyTauiHuin pe3ynsraT He (OPMYETbCA OAHIE Nybnikauieto. BiH BUHMKAE 3aBAAKW PeryNApPHIN,
JI0Ka30BIM | MOCNIAOBHIN KOMYHIKALLi, AKa NOKa3ye He nuLle Nogil, a  CeHc, Naen, pe3ynsratu |
3MIHN.

13.6. OuikyBaHi pe3ynbtati AnA po6oTn 3 poboToaaBLAMM
Ta NapTHepamu

KomyHikauinHa cTpaTeria mMae AOMNOMOrTM 3akfnady pPO3BMBAaTW MapTHEPCTBa, OCOOAMBO 3
poboTOAaBLAMKN, OpraHamm MICLEBOro CaMoOBPAAyBaHHA, TPOMAACbKUMK  OpraHi3auiamy,
cny>xbamu 3aMHATOCTI, OCBITHIMI Ta Mi>XXHAPOAHUMW MNapTHEPaMMU.
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OuikyBaHi peaynbraTi:

1. 3aknag Mae 3p03yMiny KOMYHIKaLiiHy Npono3uLito AnA poboToAaBLB.

2. Y maTepianax 3aknagy perynAapHO NokalyeTbCA 3B'A30K MiXK MPOdECINHOK OCBITOO,
NPaKTUYHUM HaBYaHHAM | nOTpebamu pUHKY npadi.

3. PoboTogaBLi Kpalle po3yMmiloTb, Y AKMX hopmaTax MOXYTb CMIBMpALOBATH I3 3aK1aA0M:
npakTuKa, CTaxKyBaHHA, AyasbHa OCBITa, ManCTEP-KNAacK, eKCKYpCii, OHOBNEHHA NPOrpam,
NPOMOpPIEHTALLINHI 3aX0aMu.

4. 3pOCTae KiNbKICTb KOHTAKTIB, 3yCTPiYel | JOMOBNEHOCTEN i3 pobOTOAaBLAMMU.

5. [lapTHepcbki moaji BUCBITMOIOTECA HE OopManbHO, a Yepes iXHIO KOPUCTb AnA 3000yBaYiB
OCBITW, 3aKnagy | rpoMaan.

6. 3aknag mae oHoBNeHy 6a3y NapTHepPIB | YiTKUA NOPALOK B3aEMOZI 3 HUMM.

7. TlapTHepw CTaloTb He NULLE Y4aCHUKaMK MO, a 1 CniByYaCHUKAMM KOMYHIKaLLi Mpo
LIHHICTb NpOMeCiNHOI OCBITW.

Takun pesynbraT Bax/nmBMK, TOMY WO NpodeciiHa ocBiTa Mae ByTn NoB'A3aHa 3 peanbHUMU
noTpebamu pPUHKY MpaLi, a KOMyHiKaLiAa JonoMarae 3pobuTu Lien 3B'A30K BUAUMUM.

13.7. OvikyBaHi pe3ynbtaT AnA IHKIH3UBHOCTI
Ta AOCTYMHOCTI

OpaHVM i3 KNOYOBMX Pe3yNbLTaTIB BNPOBaAXEHHA cTpaTerii Mae OyTu NiABULLEHHA AOCTYMHOCTI
KOMYHIKauii AnA PI3HUX ayauTopin, 30KpeMa NoAen 3 IHBanigHICTIO, NIOAen i3 Pi3HUM PIBHEM
LM@POBUX HaBUYOK, AOPOCIUX 3000yBadiB oCBiTM, BeTepaHiB, BI1O, mellkaHuiB BigaaneHunx
rpomag.

OuikyBaHi peaynsraTtu:
1. KnoyoBa iHdopMaLia npo BCTyN, Npodecii, KOHTakTW, NIATPUMKY | AOCTYMHICTb NoAaHa
3P0O3YMISIO MOBOIO.
Baxxnuea iHpopMaLia He PO3MILLYETbCA NULLE Ha 300paxXeHHAX abo y ckaHaxX JOKYMEHTIB.
Adili Ta rpadivHi oronoLleHHA ayenolTbCA TEKCTOM.
Bineo, Ak MICTATb BaxkKIMBY IHOPMaLLO, MatoTb CyOTUTPW.
3MICTOBHI 300paxeHHA MatoTb alt-TekcTu.
JJOKYMEHTW MatoTb TEKCTOBY CTPYKTYPY | MOXYTb OyTU NpOYMTaHI 3 Pi3HMX NPUCTPOIB.

N o o hwN

Ha canTi € iHdbopmaLuia Npo AOCTYMHICTb NPUMILLEHb, HAaBYaHHA, FYPTOXUTKY, YKpUTTA abo
KOHTaKT ANA YTOYHEHHA LMX NMUTaHb.

8. Y KOMyHIKaLil BUKOPUCTOBYETLCA KOPEKTHA IHKJTIO3MBHA MOBa.

9. Martepianu He MICTATb XaniCAMBUX, CTUrMaTU3YyO4MX abo repoi3yrynx GopMyoBaHb.

10. 3aknan 36vpae 3BOPOTHUI 3B'A30K LLOAO AOCTYMNHOCTI iHpopMaLlii.

11. NpauiBHMKN MOCTYNOBO MiABULLYIOTb OBI3HAHICTb LLOAO IHKTIO3MBHOI Ta AOCTYMHOI KOMYHIKaLi.

Y pesynbraTi OOCTYMHICTb nepectae OyTn OKPeEMOIO TEMOKO «ANA CneujanbHMX BUNAOKIB» | CTae
CTaHOaPTOM AKOCTI KOMYHiKaLi 3aknagy.
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13.8. QuikyBaHi pe3ynbtati AnA AKOCTI KOHTEHTY

KomyHikauiiHa cTpaTeria Mae nigBMWMTI AKICTb KOHTEHTY 3aknagy. Lle o3Hadvae, wo matepianu
CTaloTb HE NLE PEerynApPHILLNMK, @ N KOPUCHILWUMN ONA ayanTOpIN.

OuikyBaHi pe3ynsraTtu:

1.

8.
9.

KOHTEHT 3aknaay BIANOBIAAE LiNIAM, ayAUTOPIAM | KNIOYOBMM MOBIAOMIEHHAM.
HOBWHW NOACHIOWTL HE NuLle hakT nogil, a v il 3Ha4YeHHA.

Y maTepianax Binblue KOHKPETMKW: Npodecii, HaBUYKK, NpPakTuKa, pe3ynsraTu, iCTopii
noaen, NapTHepPCTBa, MOXJ/IMBOCTI.

3MeHLLYETbCA KiNbKiCTb POPManbHNX TEKCTIB i3 KaHLENAPUTOM.
3pOCTaE KinbKicTb NPOMOPIEHTALLINHOIO, MOACHIOBANIbHOIO | JOKA30BOIr0 KOHTEHTY.

®oTo | BiAEO NOKa3ytoThb Ajto, MPOLIEC HaBYaHHA, MAUCTEPHI, NPaKTUKY | NtoJen, a He nuLle
rpynoBi Kaapw.

MaTepianu MICTATb 3PO3YMINININ HACTYMHUA KPOK: KOHTAKT, MOCUIaHHA, 3anpOLLEHHA,
IHCTPYKLItO a0 MOXMBICTb MOCTaBUTMN 3anNUTaHHA.

KOHTEHT cTae BinblU PErynAPHUM 3aBAAKM KOHTEHT-MNAHY.
MaTepianu nepeBipatoTbCA Ha ETUYHICTb, JOCTYMHICTb | KOPEKTHICTb MOBMW.

10. 3aknapg cTBOPLOE CTani pybpuku, AKi foNOMaratoTb ayauTopil Kpalle OpieHTyBaTMUCA B TEMaX.

AKICHNI KOHTEHT Mae NepeTBOPIOBATY CTOPIHKM 3aknady Ha OXepeno KOPUCHOI IHdhopmalii, a He
NLLE Ha OOLWKY OronoLWeHb.

13.9. OuikyBaHi pe3ynbtaTit AnA BHYTPILHbOT KOMYHIKALIT

CuctemHa KoMyHikaLia HeMoxnvBa 6e3 BHYTPILWHbOI KoopauHaLii. ToMy OaHWUM i3 pe3ynsTaTiB
BNPOBaAXXEHHA CTpaTerii Mae cTaTh NOKpaLLeHHA BHYTPILLHbOI B3aEMOA]I.

OuikyBaHi peaynsraTu:

1.
2.

o

[NpauiBHMKM 3aknagy PO3yMilOTb KOMYHIKaLIHI MPIOPUTETH.

[Negaroru, MancTpu BUPOOHNYOro HaBYaHHA, aaMIHICTpaLlA, NpuiManbHa KoMicia Ta
YYHIBCbKE CamMOBpPAOYBaHHA 3HalOTb, AK NepeaaBaTy iIHpopmaLito AnAa nybnikauin.

Y 3aknafi npautoe NpocTuii NopAaaok 36opy HOBWH, GOTO, BiAEO, ICTOPIN | AaHWUX.

3MEHLLYETbCA KiNbKICTb CUTYaLLil, KONW BaxvBa nofiAa He Gyna BUCBITNEHa Yepes
HeCBO€eYacHy nepeaady iHpopmalli.

BHyTpIWHI ayanTopil kKpalle po3yMitoTb, YOMY KOMYHIKaLIA BaX1Ba And BCTyNy, penyTadii,
MNapTHEPCTB | AOBIPW.

KomyHikaujia nepectae 6yTi i301bOBAHO DYHKLIEKD | CTAE CNINTbHOK YaCTUHOK XUTTA
3aknagy.

[NpauiBHMKIN OTPUMYIOTb MPOCTI IHCTPYMEHTU: WabnoHu, Yek-nnctu, hopmm 36opy
IHcbopmaLlii, NpaBuna MoTo- | BiAEO3NOMKMN.

[iaBULLYETBLCA BIANOBIAANBHICTE 3@ TOYHICTb, ETUYHICTb | AOCTYMHICTb IHOpMaLyi.
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BHYTpPILIHA KOMYHIKALIA € HEBUAMMMM KAapPKAaCOM 30BHILLIHbOI. AKLIO BOHA Mpautoe, 3aknag
mae BinbliUe AKICHUX TeM, LIBWALLE pearye Ha 3anuTu | NOCNIAOBHILLE FOBOPUTL I3 30BHILLIHIMMK
ayauTopiamu.

13.10. OuikyBaHi pe3ynbratv AnA rpoMaau

3aknag npodecinHoi OCBITU € BaXX/NIMBOK 4aCTUHOIO rPoMaan. Hepes KOMYHIKaLiio BiH MOXe
noKasaTi CBOI POb Y MICLIEBOMY PO3BUTKY, MiArOTOBLI KadpiB, MATPUMLI MONOAI U AOPOCANX,
cnisnpaui 3 poboToaaBLAMM Ta CoLjanbHI 3rypTOBaHOCTI.

QuikyBaHi pe3ynsraTu:

1. ['pomaga kpalle po3ymie, AKi NPOdECH roTye 3aknag i HOMy BOHW BaXXKNMBI.

2. 3aknag cTae BUAUMILLMM AK pecypc AnA MOMOAI, AOPOCAnX, poboToAaBLiB | MICLLEBOMO
PO3BUTKY.

3. OpraHu MicueBoro caMoBpALyBaHHA, LLKOAM, MONOAIXKHI LLEHTPK, CNy>0u 3aHATOCTI Ta
rPOMaAChKI OpraHi3au i YacTile AoNy4alTbCA A0 NOWMPEHHA IHPOopMaL T 3aKnaay.

4. 3poCTae KinbKiCTb CINbHUX NOAIN | NAPTHEPCbKMX iHILIaTUB.

5. Y micueBomy iHbopmaLiiHOMY NPOCTOPI NpodeciiHa OCBITa MPeACcTaB/eHa He nuLle
4yepe3 OrofIoLLEeHHA NPO BCTYM, a 1 Yepes ICTopii, pedynstat, NPodecii, NPakTUKY i
KOPWUCTb A1A rpoMajin.

6. 3aknaf kpalle 4Yye 3anuMTi rpoMaam i MOXe BPaxoByBaTU iX y KOMyHiKaLli Ta nnaHyBaHHI.

Y pesynbraTi KOMYHIKauiA gonomarae 3aknagy OyTu He 3akpuTOl OCBITHbOK YCTAHOBOW, a
aKTUBHUM YYaCHMKOM PO3BUTKY FPOMAN.

13.11. OuikyBaHi pe3ynbrati ana mejia Ta nyoniyHoi BUAUMOCTI

CnctemHa poboTa 3 KOMyHIKaLieto Mae NoKpaLmT B3aEMOZI0 3akfagy 3 MiCLUEeBUMM Mefia Ta
IHLWMKX NYyGAIYHUMY ManOaHYKaMu.

OuikyBaHi pea3ynsraTtu:

1. 3aknag Mae akTyanbHy KOPOTKY JOBIAKY ANA MeAja i napTHepIB.
2. 3aknag Moxe LUBMAKO NiAroTyBaTW Npecpeni3, KomeHTap abo iHbopMaLliiHy J0BIAKY.

3. Megia oTpMytOTb He nuLle hopManbHi MOBIAOMAEHHA NPO 3ax04u, a U TEMU 3 LUNPLLNM
CYCMINbHUM 3HAYEHHAM.

4. Y nybniyHOMyY MpOoCTOpi 3'ABNAETLCA BinblUe MaTepianie NpPo posib MPOMECINHOI OCBITH,
NpaKkTUYHE HaBYaHHA, MaPTHEPCTBA, BUMYCKHWKIB | MOTPEON PUHKY npad.

5. 3aknag hopMye Myn KOHTaKTIB MICLEBUX XYPHaANICTIB, peaakLin, pecypcis rpoMaam i
NapTHEPCbKMX KaHaniB.

6. [1yGniyHi NoBIAOMAEHHA 3aknady CTatoTb OiNblLl NOCAIAOBHUMM, TOYHUMU | NPOdECIAHUMN.

[obpa MeiHa BUOMMICTb He O3HaYae, LLIO 3akaf Mae NoCTiNHO «ByTh B HOBUHax». BoHa 03Havae,
LLIO KOJIN 3aK/1a4, Mae BaxJIMBY TEMY, BiH MOXe AOHECTH ii 3p03yMino, BYaCHO i 3 KOPUCTIO A/1A FPOMaaV.
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13.12. OuikyBaHi pe3ynbraTv An1a KpU30BOi FOTOBHOCTI

KomyHikaLiiHa cTpaTeria Mae NigBMLLMTY FOTOBHICTb 3aKnady A0 KPpU30BMX abo Yy TAMBMX CUTYaLN.

OuikyBaHi pe3ynsraTtu:

N =

~N

3aknag mae 6a30BMIN NOPALOK ANy KPU3OBIN KOMYHiKaLL.
Bu3Ha4yeHo, XTO roTye | MOroaXye Kpr30Bi MOBIAOMIEHHA.
Br3Ha4eHo, XTO MOXe roBOpUTK Bif IMEHI 3aKnaay.

[NpauiBHMKIN 3HAKOTb, LLO B KPU30BUX CUTYaLIAX HE MOXHA MOLUMPIOBATY HEMEPEBIPEHY
IH(bopMmaLito.

3aknag A0TPUMYETLCA NMPUHLMMIB TOYHOCTI, MOBaru, 3axX1CTy NepPCcoHanbHNUX AaHNX
| HeQONYLLEHHA NaHIKK.

OdiuiHI KaHann 3aknagy BMKOPUCTOBYIOTbCA [71A ONepaTUBHOIO | MepPEBIPEHOro
IH(DOPMYBaHHA.

[icnAa KpM30BMX CUTYaLLI MPOBOANTHLCA aHani3 Ain | OHOBAEHHA BHYTPILUHIX NpaBul.

Kpr30oBa roToBHICTb He 03Ha4ae 0vikyBaHHA Npobnem. BoHa 03Havae npodecinHy BiANOBIAANBHICTb
| 30aTHICTb OIATX CAOKIAHO TOA, KON IHOpMaLUiMH1A NPOCTIP NOYMHAE LWYMITK, AK PO3CcUNaHa
Kopobka 3 MeTaneBMmMu getanamu.

13.13. OuikyBaHi pe3ynbraTtv ANa MOHITOPUHIY
Ta OLIHKOBAHHA

[NicnAa BNpoBaOXKeHHA CcTpaTerii 3aknaf NoBMHEH MaTy 6a30BY CUCTEMY OLIHIOBAHHA KOMYHIKALLIMHOI
poboTu.

OuikyBaHi pe3ynbraTi:

1.
2.

3aknaj BM3Ha4Ya€e NoKa3HMKM A51A OCHOBHUX KOMYHIKALLIMHWX LIiINEN.

Benetbea 0bnik nybnikauin, 3BepHEHb, NOAIN, NAaPTHEPCbKUX KOHTAKTIB | MOBTOPIOBAHNX
3anunTaHb.

[licna BCTYNHOI KamnaHii NPOBOAMTLCA aHani3 ePeKTUBHOCTI KaHaniB i maTepianis.
[icna BaXxaMBMX NOAi 36MpaeTbCA 3BOPOTHNUI 3B'A30K.

OUiHIOETbCA HEe NULLIE KiNbKICTb Nybnikauin, a 1 peakLiA, pO3yMiHHA, 3BEPHEHHA, Y4aCTb i
3MIHW.

OKpeMo OUiHIETbCA AOCTYMHICTL MaTepianis.

Pe3ynbTaTy OLIHIOBAaHHA BUKOPUCTOBYIOTHCA /1A OHOBIEHHA KOHTEHT-MaHy, CanTy,
NOBIJOMEHb | KaHaniB.

KoMyHIKaLiNHI piLLEHHA YXBaNOTbCA Ha OCHOBI JaHNX | 3BOPOTHOrO 3B'A3KY, a He 1Lle
IHTYILT.

Taknn pesynbraT gonoMarae 3aknafy MOCTYMOBO MOKPALLyBaTW KOMYHIKALiO i 6a4nTu, aKi ai
MaloTb HaNBINbLLNA BMANB.
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13.14. OuikyBaHi pe3ynbTaTi ANnA pi3HUX LiNbOBUX
ayauTopin

OuikyBaHi pe3ynsTaTii MOXHa OnMcaTi TakoxX Yeped 3MiHW 1A OCHOBHUX ayaUTOPIN.

AynuTopis OuikyBaHui pe3ynbTart

BeTynHukK Kpalue po3ymitoTb npodecii, yMOBU BCTYMY, HAaBYaHHA, NPAKTUKY
i MOXNMBOCTI NicnA 3aBepLUeHHA 3aknamy

BaTtbku MatoTb Ginbliie A0BIpY [0 3aKknamy, OTPUMYIOTb 3p03yMiny iHhopmaLiito
npo 6e3neky, NiATPUMKY, AKICTb HAaBYaHHA | NEPCMNEKTUBY

YYHi Ta y4eHuui 3aknagy Kpalle noiHdpopmMoBaHi Mpo MOXAMBOCTI, MOAiT, MATPUMKY | BAacHy
y4acTb Y XUTTi 3aKnagy

lNeparoriqyHunin KONeKTunB PosyMie cBOO posb Y KOMYHiKaLii Ta 6epe y4YacTb y 360pi iHhopmallii,
icTopin, GoTo, TeM

PoboTonaBL, bavaTb 3aknan AK napTHepa y NiAroToBLi KagpiB i NPakTUYHOMY
HaBYaHHI

[pomaga Kpalle po3ymie ponib 3aknagy Y MiCLLEBOMY PO3BUTKY

JTioay 3 iHBanigHicTIO Ta OTpuMYIOTb AOCTYMHILLY, KOHKPETHILWY ¥ 6inbLl WaHobnuBy iHhopMaLLito

IHLI Noan, AKI MOXYTb NPO MOXNIMBOCTI HaBYaHHA i NIATPUMKN

cTukaTucA 3 bap'epamu

BunyckHukm YacTiwe 3any4aloTbCA 4O ICTOPIN, MEHTOPCTBA, NPOdOpIEHTALT Ta
MapTHEPCbKMX IHILIaTNB

Megia OTpuMyIOTb 3p0O3yMiniLli, 3MICTOBHILLI 4 CyCniNbHO BaX MBI MaTepiany
Npo NpPodecinHy OCBITY

[NapTHepw Kpalle po3ymitoTb HanpAMK criBnpaLi 1 6a4aTb pe3ynbTaT B3aeMogii i3
3aknagom

13.15. KopoTKoCTpOKOBI, CEpEAHbOCTPOKOBI
Ta 10BrOCTPOKOBI pe3ynbraTtu

OuikyBaHi pe3ynbTaTi A0LiIbHO PO3AINATY 3a nepiogami.

KopoTrkocTpokoBi pesynbraTtun

KopOTKOCTPOKOBI pe3ynsraT MOXyTb OyTW AOCArHYyTI NPOTAromM neplimx 1-3 micAuiB nicnA
no4aTky BNpOBaaXXEHHA cTpaTerii.

BM3HA4YEeHO BIAMNOBIAabHMX 3@ KOMYHIKALLiLO;
CTBOPEHO ab0 OHOBNEHO KOHTEHT-MNaH;
OHOBJIEHO KJTIOYOBI KOHTAKTW Ha CanTi;

nigrotoBneHo 6a30Bi LWabNoHU;
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NpoBeAEHO ayauT OCHOBHUX KaHaniB;
OHOBJIEHO PO3ain «BCcTynHMKy»;
3anpoBaAXeHO TeKcToBe AyONtoBaHHA adiLL;
J00aHO CyOTUTPY A0 KIIOYOBUX BiAeo;
CTBOPEHO XXYypHan 3BEPHEHb;

BM3HAYEHO OCHOBHI PyOpUKN ANA COLUMEPEX.

CepeAHbOCTPOKOBI pe3ynbraTn

CepenHbOoCTPOKOBI PE3YNLTaTV MOXYTb NPOABUTUCA NPOTAroM 3-12 MicALLiB.

KOMYHIKaLA CTae perynapHILLOLO | NOCNIAO0BHILIOW;

3POCTaE KINbKICTb AKICHUX 3BEPHEHD BifA BCTYMHWKIB | 6aTbKIB;
MOKPALLYETbCA AKICTb KOHTEHTY MPO NPOdECii Ta MpakTUYHE HaBYaHHA;
3'ABNAeTbCA OiNblle MaTepianiB Npo pobOTOAABLIB | MAPTHEPCTBA,
NpaLiBHWKM aKTMBHILLE NepenatoTb TEMU ANA KOMYHIKaLi;

CaiT cTae BiNblU CTPYKTYPOBAHUM i aKTyanbHUM;

4yacTWHa MaTepianiB CTae AOCTYMHILLOW;

MNOCUIIOETBCA MPUCYTHICTb 3aknaay B rpoMagy;

3'ABNAIOTLCA NEPLUI PErYNAPHI 3BITK ab0 OrnAaM KOMYHIKaLINHOT poboTw.

LloBrocTpokoBi pesynbraTtu

J10BrocTpoKoBI pe3dynsratv GOpMyOTbCA MPOTArOM POKY | BinbLue.

3aKknaj Mae CTiKy penyTauito BIAKPUTOro, Cy4aCcHOro | MpakTUKOOPIEHTOBAHOIO
OCBITHBOIO MPOCTOPY;

npodeciiHa ocBiTa B rpPOMazi CIPUMMAETbCA AK peanbHUA LWAAX 4O HAaBUYOK | poboTH;
3pOCTaE A0BIpa A0 3akfaay,

PO3LLNPIOETLCA NAPTHEPCbKa MEPEXa;

KOMYHIKALJA CTAaE YaCTUHOIK YNPaBAIHCbKOI KyNbTYypH;

JOCTYMHICTb KOMYHIKaLlii CTae CTaHAapPTOM,;

3aknag npurMae pilleHHA Ha OCHOBI JAaHMX, 3BOPOTHOrO 3B'A3KY Ta aHani3y,

KOMYHIKaLNHa CTpaTeria perynApHO OHOBAKETHCA BIAMNOBIAHO A0 3MiH Y CEPEA0BULL.

13.16. |HanKaTopn AOCATHEHHA 0YIKYBaHUX pe3ynbTaTiB

[lnA ouiHIOBaHHA O4iKyBaHUX Pe3yNbTaTiB 3akfag MOXe BUKOPUCTOBYBATU Taki iIHANKATOPW.
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Campon o maropn

OpraHizauia poboTu

BcTynHa kamnania

PenyTadin

[lapTHepcTBa

HaABHICTb BIANOBIAANbHUX, KOHTEHT-MNAHY, WabnoHiB, apXiBy, NOPAAKY NOrOAXEHHA

3BEPHEHHA, KOHCYNbTaLii, BiABIAYBaHHA po3ainy «BcTymHUKy», y4acTb y noaiax,
nofaHi 3aABu

3ragku B Mefia, Bigryku, napTHepCbKi 3anuTu, AKICTb Ny6niYHnX MaTepianis

KinbKiCTb pob0TOAEBLIB, 3yCTPIYEN, JOMOBNEHOCTEN, CMIIbHUX MaTepianiB i No4in

LlocTynHicTb

iHpopMaLiAa NPo AOCTYMHICTb

KoHTEHT

npoopieHTaLIMHNX hopMaTiB

BHyTpiwHA
KOMYHIKaL,iA

[pomana

OuiHoBaHHA

| OHOBJIEHUX MNAHIB

cybTuTpy, alt-rexcTtu, TekcToBe AyONOBaHHA adill, OCTYMNHI AOKYMEHTM,

PErynApHICTb, AKICTb TeM, HAABHICTb NOACHIOBAIbLHUX MaTepianis, iCTOPIN,

KiNbKiCTb TEM BifJ MPaLiBHUKIB, PErYNAPHICTb OHOBMIEHb, Y4aCcTb Neaaroris
| MancTpiB
CMiNbHI NoAji, NOWNPEeHHA Yepes3 PeCypPCK rpoMam, 3anMTu Ha crniBnpaLto

PErynApHICTb aHani3y, HaABHICTb XYypHany 3BepHEHb, 3BITiB, BUCHOBKIB

|HOVKaTOpPW NOTPIOHO 0bupaTy BIANOBIAHO A0 MOXIMBOCTEW 3aknagy. Baxnmeo, Wwob BOHU He
CTBOPIOBANN HAAMIPHOIO HaBaHTAXXEHHA, a Jonomarany 6a4nTn peanbHU NPOrpec.

13.17. [lpakTnyHa maTpuLA 0YiKyBaHMX pe3ynbTaTiB

[1nAa BNpoBagXeHHA cTpaTerii 3akna MoXe BUKOPUCTOBYBATM Taky MaTPULIIO.

KomyHikaLis cTana
CUCTEMHILLOW

BeTynHukam nerwe
OTpuUmMaTK iHpopMaLio

BaTbku MaloTh BinbLue
Z0BIpY

PoboToaaBLi 6a4aTb
KOPWCTb cniBnpatli

KoHTeHT cTaB AKiCHILWWM

KomyHikaLis cTana
JOCTYMHILLIOIO

3aknag noMiTHIWNI y
rpomagi

BHyTpilwHA B3aemogia
nokpatimnaca

PilieHHA yxBantoloTbcA Ha
OCHOBI JaHux

€ NNaH, BiANOBIAaNbHI, PEerynapHi
maTepianu

€ 3p0O3yMinun po3ain «BcTymHuky»,
MEHLLE MOBTOPIOBAHNX MUTaHb

CTaBNATb KOHKPETHILLI 3anMTaHHA,
NPUXOAATH Ha KOHCYAbTaLi

3POCTAE KiNbKIiCTb KOHTAKTIB
i 3ycTpiven

BinbLUe ICTOpPIN, MOACHEHb, A0KA3IB,
MeHLWwe hopManbHKX 3BITIB

€ cyoTUTpW, alt-TekcTn, TEKCTOBI BEPCIT

Oinblle 3rafok, ChifbHUX NOAIN,
noLwmnpeHb

npauiBHUKM NepeaanTb TeMu, GoTo,
icTopii

pe3ynbTaTh aHani3yloTbCA | BNNIMBAIOTb
Ha nnaH

nepernan KOHTEHT-NNaHy,
BHYTPILIHA 3yCTpPIY

aHaniTka canTy, XypHan
3BEPHEHb

OMUTYBAHHA, Y4aCTb Y NOAiAX
6a3a napTHepiB, JOMOBIEHOCTI
aHanis nybnikaujn

ayauT maTtepianis
MeLIaMOHITOPUHT, NapTHEPCHKI

KaHanm

dopma 360py iHbopMmaLlii,
3yCTPIui

3BiTW, OHOBNIEHWUI KOHTEHT-NNaH
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13.18. Pusuku, aKi MOXYTb BNJNHYTU Ha AOCATHEHHA
pes3ynbraTiB

[ig yac BNpoBaAXeHHA cTpaTerii 3aknag Moxe 3iTKHYTUCA 3 pu3MKaMu.
MOoX MBI PU3NKMN:

ObmexeHi noackki pecypcu.

BiacyTHICTb OKPEMOI KOMYHIKALLIMHOI nocaau.
HeperynAapHe HagaHHA iHpopmaLlii Big Nigpo3ainis.
3acTapinuin cant abo TEXHIYHI OOMEXEHHSA.

HepnocTtaTHi HaBMYKK poBOTN 3 AOCTYMHICTIO.

Bpak akicHux doTo i BiAEO.

CknafHiCTb MOroaXeHHA MaTepianis.

Onip 3miHaM abo HEPO3YMIHHA BaXXNMBOCTI KOMYHIKaLLji.

© O NSO A WN

BiacyTHICTb Yacy Ha aHani3 pe3ynbraTiB.

10. Kpn3oBi cuTyallii, AKi 3MILLYIOTb KOMYHIKALINHI NpIopUTETL.

LLlo6 3MEHLLIWTM Ui pU3KKK, BapTO MOYMHATM 3 MiHIManbHOro pobo4oro Habopy: BiANoOBiganbHa
ocoba, KOHTEHT-MMaH, OHOBNEHNU po3ain «BcTynHuKy», 6a30Bi WAbNoHW, YeK-TUCT AOCTYMHOCTI,
XypHan 3BepHEHb | perynApHUin KOPOTKWIA aHanis.

13.19. YM0BM JOCATHEHHA 0YIKYBaHUX pe3ynbTaTiB

OuikyBaHi pe3ynbrat¥ MOXyTb OyTW AOCArHYTI NvLle 3a YMOBW, WO KOMYHiKaLUiMHa cTpaTeria
cnpaBal BMPOBAaAXYETbCA B POOOTY 3akniagy.

Knto4oBi ymoBU:

[iaTpMKa KepiBHULITBA.

BunsHaueHHA BiaNOBIiAanbHNX.

PeanictnyHuin nnaH ain.

PerynapHum 36ip iHdopmaLii.

YyacTb negaroris, MancTpIB, NPUAManbHOI KOMICIT Ta MapTHEPIB.
OHOBREHHA CanTy i KIIOHYOBMX KaHaniB.

JoTprMaHHA NPUHLMNIB AOCTYNHOCTI Ta IHKKO3UBHOI MOBW.

Bl/IKOpl/ICTaHHFI KOHTEHT-TIJIaHY.

© ® NG AWN

36ip 3BOPOTHOr0 3B'A3KY.
10. PerynAapHe OLIHIOBaHHA.
11. [ OTOBHICTb OHOBAIOBATW MIAXOAMN.

CTpaTeria He npautoe cama coboto. BoHa nounHae naBaTv pedynbraT Tofi, KoM CTae YacTUHOK
yMpPaBiHCbKNX PilleHb, LLIOAEHHOI KOMYHiKaL|i Ta BHYTPILUHBOI KYbTYpW 3akiaay.



BukopucrtaHi gxepena

Po3pin 2

2.6. lopatok 1.
Mpuknag norikn KomyHikauinHoI cTpaTerii aAnA 3aknagy
npogecinHoi OcBiTU

[nAa npakTMYHOro po3yMiHHA CNPOLLIEHa Norika cTpaTerii Oyae maTu Takun BUrAAL;

Mpuknap ana saknagy npodecinHoi 0cBiTK

lpobnema

AynuTopin
Linb

[NoBigoOMAEHHSA

Kananu

KoHTeHT

HlocTynHicTb

[MokasHuKK

BcTynHMKM | BaTbky Mano 3HatoTb NPo NPodeCii Ta MOXINBOCTI NicnA
HaBYaHHA

Y4yHi 8-11 knacis, 6aTbky, LWKOAN rpoMaam

MigBMLLMTKY 06i3HaHICTb NPO Npodecii Ta 36INbWNTN KiNbKICTh 3BEPHEHD
J10 NPUIManbHOI KOMICIT

lNpodeciiiHa oCcBiTa Aae NPaKTWUYHI HABUYKYW | Jonomarae 3poduTu
NepLLNA KPpOK 40 poboTy

CawT, couianbHi Mepexi, WKonw, AHi BIAKpUTUX ABEpeN, NapTHEPChKi
CTOPIHKM rpomag,

Bigeo npo npodecii, icTopii BunyckHwkis, FAQ, iHCTpyKuia BCTyny, GoTO 3
ManCTepPEHb

TekcToBe ay6noBaHHA adill, cybTUTPK, NPOCTa MOBa, KOHTaKTV ANA
YTOYHEHHA

MNepernaamn po3ainy «BcTynHuKy», 3BEPHEHHA, Y4acTb y NoaiaX, NofaHi
3aABW, NOBTOPIOBAHI 3anNTaHHA

Takun nigxig gonomarae 3aknagy 0adyuTyv MOBHMM NaHUtor: Big npobnemu 1o
pe3ynsraTy. AKLO AKNIACE eNleMEHT BMNaae, KOMYHiKaLiA cTae cnablwoto. Hanpuknag,
AKLLO € KOHTEHT, ane HeMae Lini, He3po3ymino, AaA YOro Moro CTBOPIOOTL. AKLLO €
LiNb, ane He BU3HAYEHO ayauTopilo, MOBIAOMMEHHA Oyae HAaATO 3aranbHUM. AKLIO €
NOBIAOMNEHHSA, ane KaHan He BiAMNoBIAae ayaAnTopii, BOHO He 3HalAe CBOro aapecarTa.
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3.7. lopatok 2.
CamoouiHKa KOMYHiKaLiHOI AiANbHOCTI

,D,J'IH rnpoesegeHHA NepBNHHOIo aHanisy 3aKjiag MOXe BUKOPUCTaTK HaCTyI'IHI/II7I YEeK-JTNCT.

YEK-INCT KOMYHIKALIMHOIO AYAUTY

3aknan Mae akTyanbHUA BeGcanT.
KoHTakTHa iHdopMaLiA € MOBHO Ta 1Erko AOCTYMHOLO.

IHopMmaLia AnA BCTYMHUKIB PperynApHO OHOB/TIOETLCA.

3aknag akTVBHO BUKOPWUCTOBYE COLianbHi Mepexi.

KoHTeHT nybnikyeTbcA perynapHo.

Y nybnikauiax npeacTaBneHi icTopil ycnixy 3400yBayiB OCBITU Ta BUMYCKHUKIB.
BucBiTnoeTbea cniBnpaLA 3 poboToaaBLAMMN.

3aknan OTPUMYE Ta aHani3ye 3BOPOTHUI 3B'A30K.

I[HdopmaLia € AOCTYNHOW ANA PI3HUX FPYN HACENEHHA.

KomyHikaLjia BpaxoBye NoTpebu nogew 3 iIHBanigHICTIo.

3aknaf Mae BU3Ha4eHMX BiANOBiAaNbHMX 38 KOMYHIKaLio.

Pe3ynbraTtv KOMYHIKaLIMHOI 4IAIBHOCTI OLIHIOITECA PEryAPHO.

Yum BinbLUe NO3UTMBHUX BIANOBIAEN OTPUMAHO, TUM BiflbLLI CUCTEMHOIO € MOTOYHA KOMYHIKaLliiHa
JiANBHICTb 3aknaay.

Po3pin 4

4.3. [lopatok 3.
KapTa uinboBux ayanTtopin

Ina cuctemHoi poboTu i3 LiNboBUMI ayaAnMTOPIAMI 3aKnagdy AOUiNIbHO CTBOPUTY KapTy ayauTOpIN.
Lle IHCTpyMeHT, akui gonomarae nobaydnTu, 3 KMM KOMYHIKYE 3aknaf, AKi noTpebu Mae KoxHa
ayamTopiA, AKi MOBIAOMMEHHA ANA Hel BaXX/MBI Ta Yepes AKi KaHaNM 3 Heto Kpalle B3aEMOMIATH.

KapTa ayanTopin Moxe MICTUTK Taki ENEMEHTH:

LlinboBa MoTpebu Ta KnioyoBe
ayaurtopin OYiKyBaHHA noBiAOMJIEHHA Kananu komyHikauii | baxxaHa gin

ManbyTHi 3po3yMiTy TyT MOxHa 3006y TH TikTok, Instagram, lNomaTu 3aABKY,
BCTYMHUKM npodecii, yMoBU npakTU4Hy npodeciio CanT, 3yCTpivi y NpUATY Ha
HaBYaHHA, i posnoyatu LUKONaX, OHI BIOKPUTUX  KOHCYNbTaLito
nepcnekTuBK NPOMECINHNA WNAX naBepen
BaTbku Beaneka, akicTb, 3aknapg gae npakTuyiHy  Facebook, can, MigTprmaTy
npaueBnaliTyBaHHA  OCBITY, MIATPUMKY i 6aTbKIBCbKi 3yCTpiYi, BMOIp ANTUHK
3pO3YMifli NEPCNEKTUBM  KOHCYNbTaLi >
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LlinboBa MoTpebn Ta KniouoBe
ayauTopia OuviKyBaHHA NnoBiAOMJIEHHA Kananu komyHikauii | BaxaHa gia

Po6oTtopaBui  KeanidikosaHi
Kagpw, crniBnpawa,
npakTuka

YyHi I[HbopmaLia,

3aknagy nigTPUMKa, y4acTb

[pomaga Po3yMiHHA KOpUCTI
3aknagy

Iopn 3 LocTynHa

IHBaMigHICTIO  iHopMaLiA,
noBara, 3p0o3yMini
YMOBM

3aknag BigkpuTun 1o
MapTHEPCTBA | FOTYE
axiBLiB ANA PUHKY
npaui

Bu € yacTuHot0
CNiNbHOTY 3aKknaay i
MOXeTe BMAnBaTh Ha
MOro XnTTA

3aknaf € pecypcom
PO3BUTKY rpomau

3aknag nparxe

OyTW OOCTYMHUM |
BIAKPUTUM ANA PI3HNX
3006yBa4iB OCBITK

OcobucTi 3ycTpidi,
nucTy, LinkedIn, can,
noaji

[pynu, 3ycTpidi,
OrOJIOLLEHHS,
coumepexi

MicueBsi megia,
Facebook, cant
rpomaau, nyoniyHi
nogii

LocTynHun canT,
KOHCynbTaLii,
NapTHEPCHKI
opraHisauii,
IHbopMaLinHI
MaTepianu

3anponoHyBaTu
npakTuky abo
napTHEPCTBO

Honyuntuca oo
aKTUBHOCTEN

MiaTpymaTy
3aknag,
[IONyYnTUCA [0
iHiLiaTnB
3BepHyTMCA NO
iHhopMaLito,
PO3TNAHYTU
HaBYaHHA

Kapta ayauTopin Mae OHOBMIOBATMCA LOHaMMEHLWE pa3 Ha pik abo nepen BaXAMBUMMU
KOMYHIKaLIMHUMK  KaMnaHiaAMKW, Hanpuknag nepe BCTYMHOWO KaMMaHIeo, BIAKPUTTAM HOBOI
OCBITHbOI MPOrpamu, 3anyCKOM MapTHEPCTBA Yv peani3alieto MPoEKTY.

4.11. Jopatok 4.

Yek-nuct ana nnaHyBaHHA KOMYHIKauii 3 L4i/1IbOBOIO ayaANTOpI€EI0

MNepen 3anyckoM KOMYHiKaUIHOI aKTUBHOCTI 3aKNa[ MOXe BUKOPUCTATU TaKUIA YEK-NINCT:
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Y1 BM3HA4YEHO KOHKPETHY ayauTopito?

Yu 3po3ymino, Lo came LA ayauTopia Mae 3HaTu, Big4yTn abo 3pobutn?

Y BpaxoBaHo ii NnoTpebu, CyMHIBIM Ta MOXMBI Gap'epn?

Yu chopmynboBaHO KKOYOBE MOBIAOMIEHHA NMPOCTOK MOBOK?

Y obpaHo KaHan, AKMM LA ayanuTopia peanbHO KOPUCTYETbCA?

Y1 € y NoBIAOMNEHHI YiTKWUI 3aKNNK A0 Ajii?

Y1 BKa3aHO KOHTaKTK AanA yTO‘-IHeHHH.?

Yu pocTynHWUM MaTepian aAnAa noaen 3 pisHumMmu notpedamm?

Y1 nepeBipeHo TEKCT Ha KOPEKTHICTb i BIACYTHICTb CTUrMK?

10. Y € cnoci6 oTpumaTyt 3BOPOTHUI 3B'A30K?

11. Y BU3HaYeHo, Ak Byae ouiHioBaTUCA pesynsLTaT?
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5.10. lopaTtok 5.
TunoBi NOMUNKMK Nig Yac BU3HAYEHHA KOMYHIKaULinHUX winen

g 4ac po3pobneHHA KOMYHIKAUMHOI CTpaTerii 3aknagnm 4acTo CTUKAalTbCA 3 TUMOBUMM
noMUIKaMK.

Momunka 1. ®opmynioBaHHA 3aHaATO 3arasibHUX Linen

Hanpvknaf: «nokpawmti iMigX», «PO3BMBATM KOMYHIKALO», «MONynApu3dyBaTV 3aknag». laki
dbopmyntoBaHHA He Jal0Tb 3MOMM 3PO3YMITH, LLO caMe MNOTPIOHO poBuTKY | AK OLIHUTYK pe3ynbTaT.

Kpalle dopmyntoBaTy KOHKPETHO: ANA AKOI ayauTopii, AKY 3MiHy, 3@ AKWUIW nepiof i 3a AKUMU
NoKa3HNKaMu.

Momwunka 2. MnytaHuHa miX giaMuy i Linamn

«OnybnikyBat 20 gonucie» — Le Aia, a He uinb. Linb Mae onucyBaTy OYikyBaHW pe3ynbraT:
Hanpvknag, NiABULMTIL 00i3HAHICTb BCTYMHMKIB, 30INbLUNTA KiNbKICTb 3BEPHEHb ab0 3any4nTy
6aTbKiB 40 KOHCYNbTALIN.

NMomunka 3. BigcyTHicTb 3B'A3Ky 3 ayauToOpieio

Llinb «nigBuWMTX BNi3HABaHICTb 3aknaay» byae cnabkoto, AKLLO He BU3HAYEHO, Cepef KOro caMe:
BCTYMHMKIB, BaTbKiB, poOOTOAABLIB, FPOMaaM, Mefia Y NapTHEPIB.

NMomunka 4. HeBumiploBaHicTb

AKLLO 3aKnag He BU3HAYMB NMOKA3HMKM, HEMOXJIMBO 3P0O3YMITH, YM AOCArHYTO Lini. HaBiTh NpoCTi
MOKA3HWUKM KPaLLy, HiX TXHA MOBHa BIACYTHICTb.

NMomunka 5. HepeanictuyHicTb

Llinb mae BignoBigaTV pecypcaMm 3akfiady:. dacy, kKoMangi, OwoaXxeTy, KaHanam, TeXHIYHUM
MOXMBOCTAM. Kpalle B13HaYMTU MEHLUE LiNen, ane BUKOHATK iX AKICHO.

Momwunka 6. IrHOpyBaHHA AOCTYNHOCTI

KomyHikauiHa Lifilb He MOXe BBaXkaTUCA MOBHOLIHHOWO, AKLLO IHDOPMaLA HEAOCTYMHA YaCTUHI
ayauTopii. Hanpuknan, BCTynHa KammnaHiA Mae BpaxoByBaTV MOTpebu nogen 3 iHBaNIgHICTIO,
MOAEN I3 PI3HNUM PIBHEM LMPPOBUX HABMYOK, MELLKAHLIB BiAAANEHUX HACENEHNX MyHKTIB.

Momunka 7. OpieHTauia nuwe Ha coymepexi
CouianbHi Mepexi € BaXMBUM IHCTPYMEHTOM, ane He 3aMiHIOTb cTpaTerito. [1nA pisHuX uinew
MOXYTb OyTK MOTPIOGHI canT, 0COBUCTI 3yCTpIYi, MICLEBI Meaia, NapTHEePCbKi KaHanu, po3Cumku,
KOHCyNbTaLi, ApyKOBaHI MaTtepianu.

5.11. lNpakTUYHMN anropuTm BU3HAY€HHA KOMYHiKaLiHNX LUineun
[nAa BU3HAYEHHA LiNen 3aknag MoXe BUKOPUCTATK Takuii anropuTM.

Kpok 1. BusHaunTtu ctparteriuyHi notpebw 3aknagy
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[MoTpi6HO BIANOBICTM Ha NUTAHHA: LLIO 3apa3 € HanbinbL BaXMBUM 1A PO3BUTKY 3aknagy? Lle
MOXe OyTW BCTYMHa KaMnaHiA, OHOBMEHHA penyTalii, cniBnpaua 3 poboToaaBLAMM, 3alyYeHHA
HOBWX ayaMTOPIN, BHYTPILHA KOMYHIKaLIA, AOCTYMHICTb, poboTa 3 rpoOMazoto.

Kpok 2. BusHauntu ayautopii

[lnAa KOXHOI cTpaTeriyHol NOTpedu Cnif BU3HAYMTK, 3 KUM NOTPIOHO KOMYHIKyBaTu. Hanpuknag,
BCTYMHa KaMnaHia noTpebye poboTn He nuule 3 abiTypieHTamu, a h 3 6aTbkKamu, LIKONaMU,
rpomagamu, BUNyCKHUKamm, poboToaaBLAMM.

Kpok 3. BusHauntu 6akaHy amiHy

[NoTpibHO chopMyntoBaTH, LLO MaE 3MIHUTUCA B ayAUTOPIl: 3HAHHA, CTABNEHHA, PIBEHb A0BIPK,
NoBeAiHKa, y4aCTb, 3BEPHEHHA, MAPTHEPCTBRO.

Kpok 4. CdhopmynioBatu winb 3a npuHyunom SMART

Llinb mae ByTW KOHKPETHOO, BUMIPIOBAHO, JOCAXHO, PENeBaHTHOI | 0OMEXEHOI0 B Yaci.
Kpok 5. BusHauntu nokasHukm

A KOXHOI Uini NOTPIBHO BM3HA4YMTK 2-5 MOKa3HWKIB, AKI AOMOMOXYTb OLIHUTIN Pe3ynbTaT.
Kpok 6. lNepeBipuTn AOCTYNHICTb | €TUYHICTD

[NoTpibHO MepekoHaTUCA, WO Liflb HE BUK/OYAE XOAHY BaXXNvBY ayaMTOpIto, HE BUKOPUCTOBYE
CTUIMaTM3Y4MX Miaxoais i nepeadadvae AOCTYNHICTb IHOpMaLLi.

Kpok 7. YaroauTtn uini 3 komaHpolo

KoMyHikaWinHI Lini MaloTb OyTK 3pO3yMIiNMMM agMIHICTpaLyi, negaroriyHOMy KONEKTUBY | TUM
npauiBHVKaM, AKi OyayTb 3any4eHi A0 peanisauii cTpaTerii.

5.12. Yek-nuct gnAa nepeBipKu KOMYHiKaLWinHOI Lini
Nepen 3aTBEPOKEHHAM KOMYHIKALINHOI Lifi BAPTO NEPEBIPUTY i 3@ TaKUMM 3anUTaHHAMMN:

Yu 3po3ymino, Aky came 3MiHy Mae 3abe3nevnT KOMyHikaLia?
Y1 BM3HA4EHO KOHKPETHY ayanTopito?

Y1 nos'A3aHa LiNnb i3 noTpebamn 3aknagy?

Yu nos’'A3aHa LiNb i3 noTpebamu ayamTopii?

Y MOXHa BUMIpATKN pe3ynbTaT?

Y1 BU3HAYEHO YacoBi Mexi?

Yu peanicTMyHa LiNb 3 OrNALY Ha pecypcy 3aknagy?

Yu 3po3ymino, Aki KaHanm MOXyTb AOMNOMOrTY AOCArTY LiNi?
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Y nepenbayveHo A4OCTYMHICTb iHOPMALLii?
10. Y1 MOXXHa NOACHWTM L0 LiNb MPOCTUMM CNOBaMu BCill KOMaHi ?

AKLLO Ha BINbLUICTb 3anuTaHb BiANOBIAb «Hi» ab0 «He 30BCIMY», LiNb MOTPIOHO YTOYHUTW.
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Po3pin 6.

6.12. doaaTtok 6.
MoBigomneHHA gnA pi3HNX KaHaniB

Knto4oBe NOBIAOMMIEHHA Mae 3anuLiaTicA NOCNIAOBHUM, ane noro dopmMa Moxe 3MiHtoBaTuCA
3anexHo Bif KaHany.

Cant

Ha canTi noBigoMaeHHA Mae OyTn MOBHUM, CTPYKTYPOBaHUM | MPUAATHUM ANA WBUAKOrO MOLYKY.
BaxnvnBo BMKOPWUCTOBYBATW MiA3arofioBKN, KOPOTKI ab3auu, CrUCKK, KOHTaKTW, 3PpO3yMifi
NOCWNaHHA Ta TEKCTOBI BEPCIl BaXMBOI iH(opMaLi.

Mpwvknag ona canTy:

«HaLu 3aknag rotye axiByiB | paxiBYMHb 3@ MPOgeciamu, NOTPIOGHUMY rPOMasl Ta PUHKY
npawi. HaB4aHHA NoeaHye Teopito, MPakTUKy B MaviCTEPHAX, CrIBMpaLo 3 pobotTogaBLaMm
Ta MigTPMMKY 3400yBaqiB OCBITH. Y pO34iNi « BCTYrNHMKY» MOXHa 4I3HATUCA PO npogecii,
yMOBW BCTYIY, AOKYMEHTH, FYPTOXUTOK | KOHTAKTY MPUUMAaTbHOI KOMICII. »

CouianbHi mepexi

Y coujanbHuUX Mepexax MNOoBIAOMAEHHA Mae OyTu KOPOTLMM, XMBILWMM | NPUB'A3aHMM A0
KOHKPETHOro npuknaay, goTo, Bigeo abo Aii.

MNpuknag:

«AK BurnAgae HaB4YaHHA npogecii Ha npakTuui? Halui y4HI [pautoTs Y ManCTepHI,
BiANpaubOBYIOTb MPOQECINHI HaBUYKM U TOTYIOTbCA A0 peasbHUX 3aBhaHb Ha pobOTI.
binbLue rpo npogecii Ta BCTyrn — y po3aini «BectynHuky» Ha canTi. »

Mpe3eHTauia aonAa wKin
[oBIAOMNEHHA Mae OyTKU NPOCTUM, BI3yanbHUM | OPIEHTOBAHUM Ha BMOIp Npodecil.
MNpuknag:

«[lpogecia — e He nuie npeameT y po3kaaal. Lle — HaBuyka, AKY MOXHa 3acTocyBaTu
B pOOOTI. Y HalLoOMy 3aKaaai Bu MoxXeTe nobaqyntu, cripobyBaTu | 3p03yMITH, AKa MPOMECIA
Bam nigxoauTb. »

Jlncer pob6oTopaBuio
[NoBigomMneHHA Mae ByTV KOHKPETHUM | MOKa3yBaTV KOPUCTb MAPTHEPCTBA.
Npuknag:

«3anpoLuyemo Balle nianpueMCTBO 40 criBrnpali i3 3aknagom. Mu rotyemo 3700yBadqiB
OCBITV 3a MPOECIAMY, BaAXINBUMM 1A MICLIEBOrO PUHKY NpaLyi, | BIAKPUTI 4O NapTHEPCTBA
y MPaKTUYHOMY HaBYaHHI, MPopopieHTAaLl Ta OHOBIEHHI OCBITHIX MPOrpam. »

KomeHTap pna mepgia

[NoBigomneHHA Mae ByTy YITKUM, KOPOTKUM | CyCMiNIbHO 3HAYYLLMM.
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[Npuknaa;

«[lpogeciviHa ocBiTa € BaxnmBolo A7A rpomaan, 00 p[oriomarae naAM 3400yBaTu
MPaKkTUYHI HaBUYKM, a PO6OTOAABLIAM — 3HAXOANTH ManlbyTHIX axiBLiB. Halue 3aBaaHHA —
3p06UTY Len LWAAX 3PO3YMIINM, AOCTYIHUM | MOB'A3aHUM I3 peaabHuMu noTpebamm
PVHKY rpaLi. »

6.13. TunoBi nomunku nig 4ac popmyBaHHA KNIOYOBMX NOBIAOMNEHDb
Momunka 1. NoBigoMmneHHA 3aHAATO 3arasibHe
Hanpuknag:

«Mwu Hagaemo AKICHI OCBITHI OC/yru». lake roBiAOMIEHHA HEe MOACHIOE, Y YoMy came
MoJIArae AKICTb.

Kpalue:

«Y4YHI HaBYaKOTbCA B MaViCTEPHAX, NPOXOAATb MPakTuKy | 3400yBarTb HABUYKU, AKI MOXHa
3actocyBaTu B pobOTI. »

Momunka 2. NosigomneHHA roBOpuTb NPO 3aknaj, ane He NpPo NoTpeby ayauTopii
Hanpwvknag:

«Hawwu 3aknag peaniaye 6arato 3axoniB.»
Kpalue:

«Yepes npakTu4Hi 3aHATTA, 3yCTpidl 3 poboTOAaBLAMM W MPOGYOPIEHTALIVHI NOAII Y4HI
MOXYTb KpaLLe 3p03yMITV MPOMECIO | MiAroTyBaTHUCA 40 POOOTU. »

Momunka 3. HagmipHun kaHuenapuT
Hanpuknag:

«3 MeToto nonynapu3auii OCBITHIX Nocayr Oyno 34iMCHEHO IHGHOPMALIIHO-KOMYHIKaLiHY
JIANIbHICTb. »

KpaLue:
«Mw po3noBiv y4YHAM LUKIT [PO MNPOGECI, HaBYaHHA | MOX/IMBOCTI BCTYY. »
Momwunka 4. BiacyTHicTb gokasiB
Hanpwuknaga:
«Mwu — cyqacHuvi 3aknag. »
Kpalue:

«3aknaz OHOBJ/IOE MaVICTEPHI, CIBPALIOE 3 POOOTOAABLIAMM | IOKa3ye HaBYaHHA Yepes
MpPaKkTUYHI 3aBAaHHA. »

Momunka 5. OgHe noBigOMNEHHA ANA BCix

AKLLO OHaKOBUI TEKCT BUKOPUCTOBYBATM A/1A BCTYMNHWKIB, 6aTbKiB, pOOOTOAABLLB | FPOMaAM, BiH
Oyne abo HafaTo 3aranbHUM, abo He BiAnNoBiAaTMMe NoTpebam YacTUHM ayauTOpPIN.
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Momwunka 6. CTurmatunsyiova a6o xxanicnmea moBa
Hanpwvknag:

«JItoam 3 0OMEXEHNMY MOXINBOCTAMM », «OCOBINBI JIIOAN», «PUKYTI O BI3Ka», «XXKepTBu
obctaBuH». Taki opmMmy/toBaHHA MOTPIOHO 3aMIHIOBATU KOPEKTHOK MOBOK. «Jtoan 3
IHBANAHICTIO», «JIOAMHE, AKA KOPUCTYETHCA KPICIOM KOJICHUMY, «0AN, AKI MOXYTb
noTpebyBaTu 4OAATKOBOI MIATPUMKU. »

Momunka 7. MNosigomneHHA 6e3 3aknuky Ao Aii

AKLL0 ayanTOpIA HE PO3YMIE, LLIO POBUTYM Aani, KOMYHIKaLLiA MOXe HE AaTV NPaKTUYHOIr0 Pe3yNbTaTy.
Y Bax/MBWX MaTepianax BapTO BKa3yBaTW HACTYMHWA KPOK: 3BEPHYTUCA, 3apeecTpyBaTuUCA,
npoYnTaTV AeTani, nogaT AOKYMEHTW, NOCTaBUTU 3anunTaHHA, NPUATU Ha NOAI0.

6.14. MMpakTUYHUN IHCTPYMEHT: MaTPULA KNIOYOBUX NOBIAOMIIEHD

[lnAa cnctemMHoi poboTu 3aknag MoXe CTBOPUTM MATPULIO KTKOHOBKX MOBIAOMIEHD.

Motpeba Kniouose
AyauTtopin ayautopii NoBiAOMNEHHA 3aknuk o aii

BeTynHmkm 3p0o3yMiTH Y 3aknafi MOxHa MawcTtepHi, [NepernaHbTe
npodecii Ta 3000y TU NPaKTUYHY npakTuKa, icTopii npodecii Ha canTi
nepcnekTuen  npodecito i 3pobuTy BUMYCKHWKIB abo 3BEPHITLCA 10
nepLluin KpoK Ao poboTu MPUIAManbHOT KOMICIT
baTbku bytu 3aknan noenHye I[HcbopmaLia lNocTaBTe
BMEBHEHMMW  MpPaKTWUYHE HaBYaHHA, NP0 HaBYaHHA, 3anuTaHHA Mif Yac
B AKOCTI 11 NiATPUMKY Nefaroris i FYPTOXMNTOK, KOHCynbTaLlji
Hesned 3P03yMini YMOBU 6e3neky, NpakTuky
PoboTonaBLi  3HaNTK 3aknag BigkpuTun [NpakTurka, cninbHi 3anponoHyiTe
ManByTHIX [10 mapTHepcTBa ANA 3axon, OCBITHI dopmar cnisnpalj
axiBLiB NiAroTOBKK Kaapis nporpamm
[pomaga Posymitu 3aknapn € pecypcom [inroTtoBka kaapis, HonyuitbeA ao
KOPUCTb PO3BUTKY rpoMaim NapTHepPCTBa, y4acTb  CMiflbHUX 3aXOAiB
3aknagy Y MiCLIEBUX IHILLIaTMBAX
Jioan 3 OTpumaTy 3aknajg nparHe HocTtynHi maTepiann,  3BepHiTbCA
iHBaNiOHICTIO  OOCTYMHY POBUTK iHOPMALLIO | KOHTaKTW, ONA YTOYHEHHA
iHbopMaLLilo  KOMYHIKaLito AOCTYNMHUMK  KOHCYNbTaLi YMOB HaBYaHHA
INA pi3HUX Noaen i NigTPUMKY
lNeparoriyHnin - PosymiTn KoxxeH npauiBHUK MOXe HoBWHUK 3 lNepepaBanTe
KONEeKTUB ponb Yy JOMOMOTTI NOKa3aTu MalCTepeHb, ICTOpIi IHbopMmaLito
KOMYHIKaLi peanbHe XUTTA | YYHiB, @oTO, moaii BianoBsiganbHin
pesynbTaTh 3aknagy 0cobi

6.15. Yek-nuct ana nepesipkn KNio4OoBOro noBiAOMJIEHHA

[epen BUKOPWCTAHHAM KJIOYOBOrO MOBIZOMIEHHA BapTO MEpPEeBIPUTU WOro 3a TaKUMWU
3anUTaHHAMU:

1. Yv 3po3ymino, Ana AKOI ayanTopIi Lie NOBIAOMIEHHA?
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Y1 € B HbOMY OfIHa rOfoBHa AymKa?

Yu chopmynboBaHe BOHO NPOCTO MOBOKO?

Yu MOXHa niaTBEPAUTM MOro hakTammn abo npuknagamm?
Y1 He MICTUTb BOHO KaHLIeNApUTy?

Y1 MOHa afanTyBaTyK MOro ANA PI3HMX KaHanis?
Yu 3po3ymino, Wo ayauTopia Mae 3pobuTn gani?

10. Yu BigNoBigae BOHO LiHHOCTAM 3aknaay?

Yu Bignosigae BOHO Ha NoTpeby abo NUTaHHA Liel ayamMTopii?

Y1 He MICTUTb BOHO CTUIrMaTU3Yo4MX abo ANCKPUMIHALIMHUX (DOPMYOBaHb ?

11. Yu He 0biLAe BOHO TOro, LLO 3aknaj He Moxe 3abeanedynTu?

12.4v gocTynHe BOHO ANA Noaen 3 pisHUMK notpedbamm?

Po3pin 7

7.5. Jopatok 7.

Matpuusa Bubopy kaHaniB Ta iHCTPYMEHTIB

InAa nnaHyBaHHA KOMYHIKaLil 3aKnajg MOXe BUKOPUCTOBYBATM MaTPULIKO KaHariB.

BeTynHukm

BaTbku

YyHi 3aknagy

PoboTonaBu;i

[pomaga

Jltoom 3

iHBanigHICTIO

MeparoriyHum
KONEeKTUB

3auikaBuTn
npodeciaMm | NOACHUTY
BCTYN

CdopmyBaTy 00BipY [0
3aknagy

I[HbopmyBaTH i
3any4aT Ao XUTTA
3aknagy

PosBusaTn
MapTHEepPCTBO

[NokasaTu ponb
3aKnagy B MiCLEBOMY
PO3BUTKY

HagaTtu goctynHy
iHhbopMmaLito Npo
HaBYaHHA | NiATPUMKY

Y3roauTu BHYTPILLHIO
KOMYHiKaL,ito

Instagram, TikTok, canT,
3yCTpivi y WKONax, AHi
BIAKPUTUX ABEPEN

canT, Facebook,
KOHCynbTaLlii, 6aTbKiBCbKI
3yCTPIMi

MeCEeHIXepW, BHYTPILLHI
3yCTpivi, coumepexi,
JOLKV OronoLeHb

eneKTPOHHa nowiTa,
3yCTpivi, Npe3eHTaLjl,
npodecinHi noaii

MicLLeBi Meaia, canT
rpomaan, Facebook,
nyo6nivHi noaii

CaunT, NapTHEPChKI
opraHisalii, KoHcynbTaLji,
OOCTYMNHI MaTepianu

POOOYI 3yCTpidi, CMiNbHI
IOKYMEHTU, BHYTPILLH
PO3CUIIKM

KOpOTKi Bifeo, npodini
npodecin, FAQ, ekckypcii,
Kapyceni, icTopii y4HiB

NOACHIOBaNbHI MaTepianm,
BIZNOBIAI HA 3aNUTaHHA, icTopil
BMMYCKHUKIB, iH(opMaLlia Npo
Hesneky

OrOMOLLEHHA, OMUTYBaHHA,
BHYTPILLHI HOBUHK, KaneHaap
noain

NNCTW, OOBIAKK, Npe3eHTaLi,
icTopii cniBnpaLi, 3anpoLleHHA
710 NPaKTWKK

HOBWHW, Mpecpenisu, icTopll,
ny6nivyHi Npe3eHTaLii, MmaTepianu
Npo NapTHepCTBa

3P03YMIifli TEKCTU, KOHTAKTK,
cybTuTpy, alt-rexctu,
iHbopMmaLlia NPo AOCTYMHICTb

KOHTEHT-NNaH, WabnoHy HOBWH,
dopma 360py iHDopMaLii,
npaBwna NorofiXeHHA
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7.10. JopaTtok 8 (7.10-7.12)
Tunosi nomunku y Bubopi kaHaniB Ta IHCTPYMEHTIB

Momwunka 1. MouynHaTh 3 KaHany, a He 3 Wini

®pasza «Ham NoTpibHO BinblUe AONUCIB» HE € KOMYHIiKaLiMHot cTpaTerieto. CnovaTky noTpibHo
BM3HAYUTU LiNb, ayanTOPItO | NOBIAOMAEHHA, @ BXE NOTIM KaHan.

Momwunka 2. BukopucroByBaTy oAMH KaHan gna Bcix ayguTopin

OanH Facebook He Moxe 3aMiHWUTK calnT, 3yCTpidi y LWkonax, poboTy 3 poboTodaBLUAMM, MICLEBI
mMenia 1 OOCTynHI maTtepianu. Pi3Hi ayanTopii noTpebytoTb PI3HUX KaHaniB.

Momunka 3. Ny6nikysatn 6araTto, ane 6e3 cucremm

PerynApHicTb BaxknvBa, ane Benuka KinbkKicTb nyonikauin He rapaHTye pes3ynbraTy. AKLo
mMaTepiann He NOB'A3aHI 3 LiNAMK | MOBIAOMNEHHAMMW, BOHWN CTBOPIOOTh LLYM.

Momunka 4. 3aHep6aHnM canTt

AKLIO CanT He OHOBKETLCA, MICTUTb 3acTapini JAOKYMEHTW, CKMaaHy HaBiraujto abo HenoBHI
KOHTaKTW, ayauTopia BTpayae aoBipy. CouianbHi Mepexi He KOMMEHCYIOTb CNabkui canT.

Momunka 5. Baxxnuea indopmauia nuwe Ha KapTUHLI

Adili, oronowleHHA | kapyceni maloTb AybntoBaTucA TEKCTOM. IHaklie iHpopmalia Moxe
OyTV HEeJOCTYNHOK ANA NOAEN, AKi KOPUCTYIOTbCA NPOrpaMamy 344TyBaHHA 3 eKpaHa, MatoTb
NOpPYLUEHHA 30py abo NOBINbHUI IHTEPHET.

Momwunka 6. BigcyTHicTb BignoBiganbHUX

AKLLO HIXTO He BIAMNOBIOAE 3a KaHan, BiH LUBWOKO CTae XaoTUYHMUM. [11A KOXXHOrO OCHOBHOIO KaHany
NOTPIOHO BM3HAYUTW BIAMNOBIAANBHOIO, MPaBkia OHOBEHHA | MOPAAOK pearyBaHHA Ha 3BEPHEHHA.

Momunka 7. IrHopyBaHHA 3BOPOTHOIO 3B'A3KY

KomeHTapi, 3an1TaHHA, A3BIHKY | NOBIAOMIEHHA € AXepenoM iIHhopMaLli Npo NoTpedn ayanTopiN.
AKLLO 3aknag He aHani3ye Ui CUrHaau, BiH BTpa4ae MOXMBICTb MOKPALLMTI KOMYHIKaL|HO.

7.11. [pakTnyHum anropmtm BUOOPY KaHaniB Ta IHCTPYMEHTIB
LlnAa nnaHyBaHHA KOMYHIKaLil 3aKnaj MOXe BUKOPUCTOBYBATM TakuUin anropuTM:
Kpok 1. BusHaunTu KOMyHikauinHy Winb

[NoTpiBHO 3pO3yMITH, WO cCame Mae 3MIHUTUCA: 0BI3HAHICTb, AOBIPA, KiNIbKICTb 3BEPHEHD, Y4aCTb
y nogii, napTHepPCTBO, AOCTYMNHICTb IHDOpMaLLi.

Kpok 2. BusHauntm ayauropito

[MoTpIBHO YITKO OmmMcaTh, 4A KOro LA KOMyHIKauia: BCTYMHUKKM, 6aTbki, poboToAaBL|, rpomMaa,
YYHi, negaroru, noay 3 iHBanigHicTio, BeTepanu, BIM1O abo iHwi rpynu.

Kpok 3. CdopmynioBatu Kio4oBe NOBiAOMJIEHHA

[MoTPIGHO BM3HAYNTK, AKY FONOBHY OYMKY MAae OTpPUMaT ayamTopia.
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Kpok 4. O6patu kaHan
[NoTpibHO 0bpaTu KaHan, AKMM ayamMTopiA peanbHO KOPUCTYETLCA | AKNIA BiANOBIAAE L.
Kpok 5. O6paTn iHCTpymeHT

[NoTpiBHO BUPILLMTK, AKMIA (DOPMAT HanKpalle nepeaacTb NOBIAOMEHHA: HOBWHA, BiAEO, 3yCTPIyY,
nncT, bykneT, npe3eHTaliqa, ictopia, FAQ, onnuTyBaHHA.

Kpok 6. lNepeBipuTn AOCTYMNHICTb

[NoTpibHO NepekoHaTUCA, WO MaTepian Oyae AOCTYNHMM ANA PI3HUX NOOEN.

Kpok 7. BusHauntu BignoBiganbHux

[oTpIBHO BCTAHOBWTK, XTO FOTYE MaTepias, XTo MOro[XKye, XTO NyOikye, XTO BIAMNOBIAAE Ha 3annTaHHA.
Kpok 8. OuiHuTn pesynbrar

[MoTPIGHO BM3HAYNTK, AKI MOKA3HMKM MOKaXyTb, WO KaHan Ta IHCTPYMEHT CnpaLioBaiu.

7.12. Yek-nuct gna Bubopy KaHany KOMyHikauii
[lepen BUKOPUCTaHHAM KaHasy BapToO BIAMNOBICTU Ha Taki 3annTaHHA:

[na Aakoi ayamTopii M1 0BMpaemo Lewn kaHan?

Yn KopuCTyeTbCA LA ayaMTopiA LM KaHanom?

Aka KoMyHikaLiHa Linb?

Ake knto4yoBe NoBiAOMNEHHA NOTPIOHO AOHECTN?

Y1 NigxoAnTb KaHan oaa Lboro nosBigoMaeHHA?

Yv nae kaHan MOXIMBICTb OTPUMATI 3BOPOTHUIA 3B'A30K?
Y1 e BignosigansHa ocoba 3a Len kaHan?

Y1 MOXEMO MW perynapHO OHOBNIOBATY Liei KaHan?
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Y Byae iHpopMaLiA 4OCTYNHOW ANA ofen 3 pisHUMy notpebamm?
10. Y He oybntoe KaHan iHWI IHCTPYMeHTK 6e3 A0AaHOI LiHHOCTI?

11. Ak M1 oUIHMMO edDeKTUBHICTb KaHany?

12.Llo 3pobuTb ayamTopia nicna oTpuMaHHA iHopmalyi?

Po3pin 8

8.16. [lopatok 9. KOHTEHTHi pyopukm

[nAa perynAapHOCTI 3aknafd MOXe CTBOpWUTWU CTani pybpuku. Pybpuku gonomaratoTb ayamTopii
3BMKHYTW [10 NEBHMX TEM | MONErLUYOTb NNaHyBaHHA.

[Npuknaon pybpuk:
«[podhecia TuxHA»
«3anuTaHHA BCTYMHMKa»

«OanH OeHb y MancTepHin»




«lcTopiAa BUNYyCKHMKa»

«['lopaga mancTpan»

«[lapTHepcTBO B Ajin

«LLlo noTpibHO 3HaTK BaTbkam»

«[pakTuyka: AK ue BigbyBaeTbCA»

«JocTynHicTb 6e3 Bap’epi»

«YYHIBCbKE XNTTA»

«['1poteCiNHNA CIOBHNUK»

«Mid i akT Npo npodecinHy OCBITY»

«3annTaHHA poboTOoAABLIIO»

«Halwi pocArHeHHA»

«3aknag i rpomaga»

BUKOPUCTAHI IDKEPENA

Pybpukin He MatoTb OyTn AekopaTuBHUMKU Ha3Bamu. KoxHa pybpuka Mae BignoBigaTyi MeBHii

ayanTopIi Ta KOMYHIKaLIAHIA L.

Pos3gin 11

11.4. [lopaTtok 10.

Martpuusa BignoBiganbHOCTI

[nAa opraHisauii poboTn 3aknag MOXe BUKOPUCTOBYBATM MPOCTY MATPULIO BiAMNOBIAANBHOCTI.
BoHa gonomarae yHUKHYTW CUTyaLli, KONW «BCi AymManu, WO Le 3p0buTb XTOCh IHLLIWIY.

HoBuHa Ha
cant

Honucy
coumepexi

AHoHC nofii

MaTepian npo
npodecito

MaTepian npo
poboToaaBLA

®oTo-abo
BifleoicTopinA

Kpunsose
MOBIJOMIEHHA

Migpo3ain/
aaMiHicTpauiA

BionosiganbHa
ocoba / neparor
/ mawicTep

OpraHizaTtop
noaii
Manctep /
neparor

BignosiganbHui
3a NapTHEPCTBO

KomyHikalliHa
ocoba/nenaror

KepiBHnuTBO

BignosiganbHa
ocoba 3a
KOMYHIKaL,ito

BignosiganbHa
ocoba

BignosiganbHa
ocoba

BignosiganbHa
ocoba

BinnosiganbHa
ocoba

KomyHikaLiHa
ocoba

KepiBHMUTBO +
KOMYHiKaLinHa
ocoba

AnmiHicTpauia
ab0 npodinbHMi
BiAMNOBIAaNbHUI

3a noTpedu
aaMiHicTpaLiA

OpraHizaTtop +
aaMiHICcTpaL,iA

MancTep +
aaMiHicTpaLia

PoboTogaseupb
+ agMmiHicTpauina

lepolt maTepiany
+ agMiHicTpaLia

KepiBHMUTBO

BignosiganbHa
ocoba

BignosiganbHa
ocoba

BignosiganbHa
ocoba

BignosiganbHa
ocoba

BignosiganbHa
ocoba

BignosiganbHa
ocoba

BusHavyeHa
ocoba

BignosiganbHa
ocoba

BignosiganbHa
ocoba

OpraHizaTtop +
BignosiganobHa
ocoba

BignosiganbHa
ocoba

BignosiganbHui
3a NapTHEPCTBO

BignosiganbHa
ocoba

KepiBHMUTBO
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MaTpuua moxe 6yTn cnpolleHa abo aeTaniaoBaHa BiANoOBIAHO A0 PO3MIPY 3aknaay.

11.8. Jopartok 11.
Mopanok norog)xeHHA martepianiB

[NoromxeHHA maTepianie NoOTPIOHe ANA TOYHOCTI, 6e3Mnekn | penyTauiHOl BIANOBIAANBHOCTI.
BoaHo4ac norogxkeHHA He Mae ByTu HACTINbKW CKNaaHUM, LWo6 napaniayBaTi KOMYHIKaLL.

LlouinbHO BU3HAYUTLN TpW PIBHI MOrOAXKEHHA.
PiseHb 1. [loTO4HI MaTepianu

[0 HMX HanexaTb 3BMYalHI AonncK, MOTO 3 HaBYaAHHA, aHOHCK, KOPOTKI HOBUHW, AKLLO BOHW HE
MICTATb YyTAMBOI IHopMmaLi.

[NorogxeHHA: BiANOBianbHa 3@ KOMYHiKaLito 0coba abo NpodinbHUIA NpaLiBHUK.
PiseHb 2. MaTepianu 3 niagBuLLEeHOIO BiANOBIAaNbHICTIO

[0 HUX HanexaTb maTepiann Npo napTHepiB, PoOOTOAaBLIB, MPOEKTW, OMILiNHI 3aABKM, AaHi,
CTaTUCTUKY, ICTOpII Ntoaen, matepianv AnAa Megia.

[NloromxeHHA: BiANOBIJaNbHA 33 KOMYHIKaLilO ocoba + agMiHICTpauid + napTHep abo repow
maTepiany, AKLLO Le NOTPIGHO.

PiBeHb 3. Kpu3osi Ta yytnmei marepianu

Jo HWX HanexaTb MNOBIAOMMEHHA NpPo 6e3neky, HaA3BUYaHI CUTYaLll, KOHMNIKTN, KPUTUKY,
NepCcoHanbHI AaHi, TEMW BIMHK, IHBANIAHOCTI, TPAaBMATUYHOrO AOCBIAY, HEMOBHONITHIX.

[NoromxeHHA: KEPIBHULTBO 3akfnady + BIAMOBIAanbHa 3a KOMYHiKaujilo ocoba + npodinbHi
BiANOBianbHIi. 3a noTpebu — topuaMyHa KOHCyNbTalia abo KOHCYNbTauiA 3 MapTHEePCbKOIO
opraHi3auieto.

11.16. Jopatok 12.
ApxiByBaHHA | 30epe)xeHHA MaTepianis

KomyHikauinHi maTepiann notpibHo 36epiratv cuctemHo. Lle gonomarae WBMOKO 3HAXOANTU
doTO, BIIEO, TEKCTU, 3rofu, NOroTnunu, NpeseHTali, 4OBIAKM, NMPECPENi3n, 3BITU | KOHTaKTK.
3aknag MoOXe CTBOPUTW CTPYKTYpPY Namnok:

01_Crtpareria i nnaHu

02_KoHTeHT-nnaH

03_®oTo

04_Bigeo

05_3roan

06_HoBuWHW | TexcTU

07_[lpeseHTauii

08_llapTHepwu
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09_Megja
10_BcTynHa kamnaHia
11_JlocTynHicTb
12_3BIiTW | aHaniTKKa

Yci maTepiany NOBWHHI MaTu 3po3yMini Ha3suW, daTy i BignosiganbHoro. OcobnvMBo BaXMBO
OoKpeMmo 3bepirati 3roan Ha GOTO, BiAEO Ta ICTOPII.

Pos3pin 12

12.15. dopartok 13.
MpakTuyHa maTpuLA MOHITOPUHIY Ta OLIHIOBAHHA

3aknag Moxe BMKOPUCTOBYBATM TakKy MaTPULO ANA NiaHyBaHHA OLLHIOBAHHA.

KomyHikauiitHa Dxepena
Linb AyauTtopia AaHux MepioanyHicTe | BignosiganbHuin

MioBuWmTN BeTtynHukn  mepernagu cauT, LomicAauAa, BignoBifasibHa
00i3HaHICTb CTOPIHOK coumepexi, nicna kamnaxii  ocoba
npo npodecii npodecin, npumManbHa
3anuTaHHA, KOMiCid
peecTpalii Ha
noaii
SMILHUTY BaTbku KOHCYnbTaLi, OMWUTYBaHHA,  MICNA NOAIN, aaMiHicTpaLia +
LOBipy 6aTbKiB 3anuTaHHA, A3BIHKM, LLLoCEMECTPY KOMYHiKaLiHa
BIAryKW, y4acTby  nogii ocoba
3ycTpiyax
3anyynTu PoboTo- 3YCTPIMi, UCTH, 6a3a LLOKBapTany BiANOBIAANbHUN
po60oTOoaBLIB JaBLj LLOMOBJIEHOCT], napTHepiB, 3a NapTHepcTBa
MicLLA NPaKTUKK NNCTYBaHHA
[NokpawuTy Jlioam 3 cybtutpy, alt- ayauT, CaniT,  LIoMicALA, KOMYHIKaL|iHa
LOCTYMHICTb PI3HUMK TEKCTW, AOCTYMHI  dopma nepea ocoba
IHbopMmaLLii notpebamn  OOKYMEHTMU, 3BOPOTHOrO  BCTYMNOM
3BEPHEHHA Woao 3B'A3KY
[IOCTYMHOCTI
MNocunutu [pomMana 3rajku B mepia, mepia- LLOKBapTany aaMiHicTpaLia
BUAMMICTb Y ny6nikauji MOHITOPWH,
rpomag; rpoMaju, y4acTby MapTHEPChbKI
noginax KaHanu
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HopaTtok 14.
BukopucTtaHi gxepena

1. UNESCO, Skills for work and life / TVET (unesco.org)

2. UNESCO-UNEVOC, Inclusion in TVET (unesco.org)

3. OECD, Engaging Employers in Vocational Education and Training (OECD)
4. OECD, Improving Work-based Learning in Schools (OECD)
5

European Commission, European Skills & VET Week Communication Toolkit
(Employment, Social Affairs and Inclusion)

6. Government Communication Service UK, OASIS Campaign Planning
(communications.gov.uk)

7. Chartered Institute of Public Relations, About PR (cipr.co.uk)

8. OECD, Vocational Education and Training (OECD)

9. UNESCO Strategy for TVET 2022-2029 (connect.unevoc.unesco.org)
10. W3C, WCAG 2.2/WCAG Overview (W3C)

11. CDC, Plain Language Materials & Resources (LleHTpun koHTponto Ta
Npo@inakTukn 3axBopioBaHb)

12. World Bank, Strategic Communications & Stakeholder Engagement
(worldbank.org)

13. UN Disability-Inclusive Language Guidelines / UNICEF inclusive
communication (ungeneva.org)

14. AMEC Integrated Evaluation Framework (AMEC)

15. CDC SMART Framework (LleHTpu koHTponto Ta npodinakTukn
3axBOpPIOBaHb)

16. Minnesota Department of Health, Writing Meaningful Goals and SMART
Objectives (health.state.mn.us)

17 UNICEF, Inclusive Communication Module (agora.unicef.org)
18. Risk Communication and Message Mapping, Vincent Covello (wmpllc.org)
19. CAST Universal Design for Learning Guidelines 3.0 (udlguidelines.cast.org)

20. Government Project Delivery, Chapter 27: Communications (Government
Project Delivery)

21. PMI, The Art of Communication in Project Management (pmi.org)

22. ProjectManagement.com, Communication Management Plan
(projectmanagement.com)

23. Association for Project Management, Stakeholder Engagement (apm.org.uk)


https://www.unesco.org/en/skills-work-life?utm_source=chatgpt.com
https://www.unesco.org/en/articles/inclusion-tvet-practical-guide-formal-non-formal-and-informal-tvet-institutions?utm_source=chatgpt.com
https://www.oecd.org/en/publications/engaging-employers-in-vocational-education-and-training-in-brazil_d76a2fe6-en.html?utm_source=chatgpt.com
https://www.oecd.org/en/publications/improving-work-based-learning-in-schools_918caba5-en.html?utm_source=chatgpt.com
https://employment-social-affairs.ec.europa.eu/policies-and-activities/skills-and-qualifications/skills-jobs/european-skills-and-vet-week/communication-toolkit_en?utm_source=chatgpt.com
https://www.communications.gov.uk/guidance/marketing/delivering-government-campaigns/guide-to-campaign-planning-oasis/?utm_source=chatgpt.com
https://cipr.co.uk/CIPR/CIPR/About_Us/About_PR.aspx?utm_source=chatgpt.com
https://www.oecd.org/en/topics/vocational-education-and-training-vet.html?utm_source=chatgpt.com
https://connect.unevoc.unesco.org/home/UNEVOC%2BPublications/lang%3Den/akt%3Ddetail/qs%3D6644?utm_source=chatgpt.com
https://www.w3.org/WAI/standards-guidelines/wcag/?utm_source=chatgpt.com
https://www.cdc.gov/health-literacy/php/develop-materials/plain-language.html?utm_source=chatgpt.com
https://www.cdc.gov/health-literacy/php/develop-materials/plain-language.html?utm_source=chatgpt.com
https://www.worldbank.org/content/dam/partners/scci/docs/pdf/5-SCCI-Strategic-Communications.pdf?utm_source=chatgpt.com
https://www.ungeneva.org/sites/default/files/2021-01/Disability-Inclusive-Language-Guidelines.pdf?utm_source=chatgpt.com
https://amecorg.com/amecframework/home/?utm_source=chatgpt.com
https://www.cdc.gov/youth-advisory-councils/action-plans/smart-framework.html?utm_source=chatgpt.com
https://www.cdc.gov/youth-advisory-councils/action-plans/smart-framework.html?utm_source=chatgpt.com
https://www.health.state.mn.us/communities/practice/resources/phqitoolbox/objectives.html?utm_source=chatgpt.com
https://agora.unicef.org/c/Inclusive_Com?utm_source=chatgpt.com
https://wmpllc.org/ojs/index.php/jem/article/download/1760/1792/3576?utm_source=chatgpt.com
https://udlguidelines.cast.org/?utm_source=chatgpt.com
https://projectdelivery.gov.uk/teal-book/home/part-e-planning-and-control/chapter-27-communications/?utm_source=chatgpt.com
https://projectdelivery.gov.uk/teal-book/home/part-e-planning-and-control/chapter-27-communications/?utm_source=chatgpt.com
https://www.pmi.org/learning/library/effective-communication-better-project-management-6480?utm_source=chatgpt.com
http://ProjectManagement.com
https://www.projectmanagement.com/deliverables/478836/communication-management-plan?utm_source=chatgpt.com
https://www.apm.org.uk/resources/find-a-resource/stakeholder-engagement/?utm_source=chatgpt.com
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24. Barcelona Principles 3.0, AMEC (AMEC)
25. W3CWCAG-EM 1.0 (W3C)

26. ETF Strategy 2027 (https://www.etf.europa.eu/sites/default/files/document/
ETF%20Strategy%202027.pdf)

27 Hivoro onAa Hac 6e3 Hac: 1ociBHMK 3 IHKMO3NBHOMO MPUAHATTA PilLEHb
Ana 3acobiB macoBol iHhopmauii. BuaaHo B Mexax NpoekTy «IHKA03MBHI
pilleHHA ANA piIBHOMPABHOMO Ta BiANOBiAanbHOro cycninbctea» (IDEAS)
3a (iHaHCOoBOI NiaATPUMKIK EBponencebkol Kowmicii Ta bputaHcbkoi Pagn
(https://www.britishcouncil.org.ua/sites/default/files/toolkit_media_ukr.pdf)

Mg Yac NiAroTOBKM OKPEMUX CTPYKTYPHUX, pedakUiMHMX Ta INCTPaTUBHUX €NeMeHTIB
METOONYHUX PeEKOMEHAAaLI BUKOPUCTOBYBAINCA IHCTPYMEHTW reHepaTMBHOIO LTYYHOIrO
IHTenekTy. Yci MaTepianu nepeBipeHi, BiapeaaroBaHi Ta afanToBaHI aBTOPCbKOK FPymnoto.
BionosioanbHICTb 3a 3MICT BUAAHHA HECYTb aBTOPW Ta aBTOPKMW.


https://www.w3.org/TR/WCAG-EM/?utm_source=chatgpt.com
https://www.etf.europa.eu/sites/default/files/document/ETF Strategy 2027.pdf
https://www.etf.europa.eu/sites/default/files/document/ETF Strategy 2027.pdf
https://www.britishcouncil.org.ua/sites/default/files/toolkit_media_ukr.pdf




MYJbTUAOHOPCbKA
IHILIATUBA

Skills4Recovery

CBM

CHRISTOFFEL-BLINDENMISSION =
CHRISTIAN BLIND MISSION E.V.
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