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About NAPD

We are the All-Ukrainian Public Association “National Assembly of People with
Disabilities of Ukraine” (NAPD).

The NAPD is an umbrella association of 122 national and regional public
organizations of people with disabilities, including those created and led by
people with disabilities, legal representatives of people with disabilities, and
parents raising children with disabilities. Their activities are spread at the national
and local levels in different regions of Ukraine.

The NAPD is an influential and powerful organization taking an active part in the
formation and implementation of state policy in the field of the rights of people
with disabilities. We are an active participant in advocacy processes aimed at
protecting the rights of people with disabilities, as well as ensuring their
participation in the country's recovery and rapid humanitarian response.

We are part of the international public movement of people with disabilities and
members of the European Disability Forum.

We collaborate with international organizations, UN agencies, the UNHCR
humanitarian cluster coordination system, and humanitarian organizations to
advocate for the rights of people with disabilities in recovery and rapid
humanitarian response.

Address: 8/5A Reitarska Street, Kyiv, 01054, Ukraine
Tel: 279-61-82 / 279-61-74

Email: office-naiu@ukr.net

Social media: Facebook YouTube
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Mission & Vision

MISSION

To defend and promote the
rights of people with
disabllities in compliance
with the UN Convention on
the Rights of Persons with
Disabilities

VISION

A peaceful Ukraine in which
people with disabilities have
equal rights and opportunities,
are included in society on an
eqgual footing with others,
where human diversity is
valued and there is a
commitment to creating an
inclusive society for all
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NAPD-2024: Year’s Results and Steps Forward

2024 was a year of significant challenges and achievements for the National
Assembly of People with Disabilities of Ukraine (NAPD).

We have been working tirelessly to advocate for the rights and support of the
most wvulnerable Ukrainians: people with disabilities, families who care
forchildren and adults with disabilities, and elderly people.

In August in Geneva, at a meeting of the UN Committee on the Rights of Persons
with Disabilities, the Ukrainian civil society delegation, which included
representatives of the NAPD, presented an alternative report on the situation of
the rights of persons with disabilities during the war. Violations of rights,
problems of evacuation, access to medical, social and humanitarian services,
difficulties in education and employment, as well as the particular vulnerability of
women and girls with disabilities were discussed. Based on the official report of
the State, the alternative report of civil society organisations and the conclusions
of international institutions, the Committee adopted the Concluding
Observations on the combined second and third periodic reports of Ukraine.

The war caused a lot of suffering to people in all regions of the country. That is
why NAPD promptly responded to challenges and provided assistance to those
in need.

We were actively involved in legislative initiatives aimed at improving the social
protection system, employment and employment, reforming the Medical and
Expert Social Commissions (MSEC), and expanding opportunities for people with
disabilities.

Throughout the year, we organized educational events, training sessions and
advocacy campaigns, strengthened the capacity of local organizations of people
with disabilities, and helped them to influence decision-making in the country's
recovery process at the regional level.

We continued to defend the rights of people with disabilities and their families:
provided legal advice, informed about current legislation, taught them to defend
their rights and guarantees, to take an active part in community life, and
become leaders.

Thanks to the support of international partners, we have implemented a number
of humanitarian projects that have allowed us to expand our assistance and
make it more systematic. The main areas of support include: provision of food,
hygiene products, assistive technologies, financial assistance, protection;
organization of access to medical and rehabilitation services; transport services,
as well as psychological and legal support.
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NAPD has approved a new Strategy of Activities for 2024-2028

“Together We Are Changing the Lives of People with Disabilities for Better!” The
organizational development and institutional support of the NAPD members and
partner organizations are defined as one of the strategic areas of activity.

Throughout the year we organized educational events, trainings, and advocacy
campaigns, strengthened the capacity of local organizations of people with
disabilities, and helped them influence decision-making in the processes of
recovery of the country at the regional level.

We continued to protect the rights of people with disabilities and their families:
provided legaladvice, informed about current legislation, and taught them to
defend their rights and guarantees, take an active part in the life of community,
and become leaders.

During the year, the NAIU signed 23 memoranda of cooperation with
communities, which aims to combine efforts in the field of training,
employmentand hiring of peoplewith disabilities, socialadaptation, dissemination
of inclusion policies, as well as improving the accessibility and quality of
medicaland rehabilitation servicesin medical facilities.

A landmark event of the year was the opening of the Inclusive Disability Hub - a
platform for sharing knowledge and experience in the field of inclusion.

We will continue working to ensure that people with disabilities have equal
opportunities, decent living conditions, and accessto all necessary services.

This report summarizes our activities in 2024, analyses key achievements and
challenges, and identifies next steps in the fight for equal opportunities for all.

The NAPD expresses its sincere gratitude to everyone who joined our common
cause: international partners, donors,public organizations, and concerned
citizens. Together we are changing the country!




Year of Change and Opportunities:

A Path Towards Inclusive Future

/N National Assembly of NAPD 2024:
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Our activities 2024

Project “Multi-Sectoral Disability-Inclusive Humanitarian
Assistance for Internally Displaced Persons, Returnees,
Veterans, and Their Host Communities in Ukraine”

Supported by:

Christian Blind Mission

European Disability Forum

German Federal Foreign Office (GFFO)

Goal:
Improve the life conditions and access to inclusive

information humanitarian assistance regarding nutrition, livelihoods,
about the .

- protection, and healthcare.
Rroject

Project achievements

« Analysis of the situation regarding the project target group in the

o 7 pilot communities (persons with disabilities (women, men,
¥ 3 children), people 60+, IDPs, persons with the status of combatants
since February 24, 2024), including quantitative indicators; services,

transport logistics, availability of medical facilities, and other

ﬁ#l support

* 4,027 people received financial (cash) assistance

« 321 people received assistive technologies and wheelchairs
&_r_'/ » 892 transportation services provided, including delivery to
medical and social protection facilities (social taxi for the project

target group)

» 2,789 people received the needed information on mental health
and first psycho-social aid

* Social workers were supported by procuring bicycles for them
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Project “Multi-Sectoral Disability-Inclusive Humanitarian
Assistance for Internally Displaced Persons, Returnees, 2024
Veterans, and Their Host in Ukraine”

Project achievements

¢« Enhanced capacity of NAPD member and partner organisations

(2
I_%..#I through training in inclusive humanitarian response, security, and first
medical and psycho-social aid.

* Large-scale two-stage advocacy campaign “Inclusive Communities:
United Actions to Protect the Rights of People with Disabilities with
Their Active Participation”

tod e Research into the psycho-emotional state of population with low
22 mobility in the communities of Volyn, Poltava, and Chernivtsi regions
¢ Guidelines on mental health, assistive technologies, and rehabilitation
for medical facilities and end users
° 2 0 ¢ Internal monitoring of the satisfaction among the project target
\‘_.._r_'j group with major project activities - 97% respondents gave a high

rating, confirmed with survey results

IHKA3HEHI rpoMaan - o6'cARAHI ATl ans nxum InkAo3HBHI FROMaAK - O'ERBa M AItAAR saxucTy Inkao3MBHi FpoMasw - o6 cananl Al AAs 3axucTy
npae AlARH 3 qummﬂ 3 TXHbe q npas AOASR 3 IHBaAIAHICTIO Ta 3adxHbol yYacTi ® "pag Aloaeh 3 mea.\mmm-




Project “Multi-Sectoral Disability-Inclusive Humanitarian

Assistance for Internally Displaced Persons, Returnees, 2024
Veterans, and Their Host in Ukraine”

Project achievements

Disability training and awareness-raising events:

(&} « Training for community coordinators
|.| I'l “Inclusive Humanitarian Assistance” and

webinars  in humanitarian response,

communications in a team,
communications with media, and other
themes
[ ] - -
Lo « Training for doctors of medical
o facilities, delivering assistance ti

veterans and their families, in pilot
communities to prevent burnout

S « Training for doctors in pilot
Q'Igl'-'j communities “Overcoming Mental
Health Gaps in Communities

« More than 50 information
materials,articles, and posts in Ukrainian
and English published in social media to
highlight key project activities

Larysa Bayda, Project Manager

Our project is unique as it not only provides
- assistance, but also changes attitudes to people
with disabilities. Working in remote villages, we
grant them with opportunities they have never
had before.

In January 2025, we will sign memoranda with
local authorities, which will strengthen our
cooperation and ensure sustainable changes.”

information
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Our activities 2024

“Inclusive Rehabilitation Services” project
(HOVERLA Project)

Supported by:
The United States Agency for International Development
Goal:

e improve the access of people with disabilities to high-
quality medical services in the selected territorial
communities in six partner regions — Zakarpattia, Lviv,
Poltava, Zhytomyr, Odesa, and Volyn;

information ) o
tth e enhance the capacity of the selected local organizations
project of people with disabilities within public advocacy to

remove identified medical inclusion gaps.

Project achievements

Methodology developed for assessing the accessibility to
rehabilitation services

i

e Research conducted (public opinion, interviews with local

government officials, heads of medical facilities, and in-depth

[ interviews with medical facilities' staff), including audits of
&'I_I'-,j informational, digital, transport, and architectural accessibility

e Analytical result-based report prepared and presented to the
communities
. - - LI B - . .y -
o o Architectural accessibility audit of medical facilities
o conducted




“Inclusive Rehabilitation Services”

(HOVERLA Project) 2024

Project achievements

(a2} More than 300,000 people, including 25,200 individuals with
&'#-I disabilities, who reside in 8 commmunities, will have a possibility (if
necessary) to:

e receive rehabilitation services through modern equipment,
accelerating their recovery;
e receive administrative services online
e 22 units of rehabilitation equipment purchased for rehabilitation
departments and centers
Q‘i e 276 units of assistive technologies granted for assistive technology

rooms

« 12 all-in-one computers and 12 printers purchased for
communities to create working places for individuals with
disabilities

e ® o e 48 informational stands in Braille created to enhance the
Q'I_I'-'j accessibility of medical facilties
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“Inclusive Rehabilitation Services”

(HOVERLA Project) 2024

Project achievements

(F A Specialists from various fields have united their efforts to provide
comprehensive assistance to people with disabilities:

510 local governments, medical facilities, and public organizations of
people with disabilities have gained new knowledge and skills,
enabling them to provide assistance to their patients more efficiently

o 49 events involving representatives of local governments, medical
'jil facilities, and public organizations of people with disabilities

20 memoranda of cooperation between NAPD and local governments
and medical facilities

°o o0 Public organizations have received support for their activities,
&| r.'j which enables them to protect the rights of people with disabilities
more efficiently:

13 public organizations of people with disabilities.

2 webinars on advocacy at the local level.

The national and local advocacy plans have been developed.

Advocacy campaign “Inclusive Rehabilitation Services Accessible for
All and Everyone in Communities”




“Inclusive Rehabilitation Services”

(HOVERLA Project) 2024

Feedback from participants

Roman Katsmaza, Head of Balta
Multipurpose Hospital:

“We are very thankful for the support we
have received within this project.

This equipment will significantly enable us
to improve the conditions for rehabilitation
and create a modern base for providing
services to people with disabilities. | am
sure it will promote further development of
our hospital and enhance the quaility of
rehabilitation services for patients.”

information

Myroslav Tymus, Director of Brody
Hospital:

“This equipment opens up new
opportunities for our patients.

Now we can offer rehabilitation at a
contemporary level, using new
technologies which will greatly
accelerate recovery. This equipment
must be accessibile for people with
different types of disability, and we'll be
able to work with them more
efficiently.”

More
information
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Our activities 2024

Project “Crisis in Ukraine: OPD Led Disability Inclusive
‘ Response and Recovery (Phase 2)"

Supported by:
« European Disability Forum
e Christian Blind Mission

Goal:

More information To ensure persons with disabilities and their representative
about the project organisations (OPDs) are included in the response and
recovery of the Ukrainian war

Project achievements

e ® ¢ Rapid response and humanitarian support for vulnerable groups of
Q'lal'-,j population in various regions of Ukraine and public organizations of
people with disabilities:

* More than 6000 people with disabilities, their family members, and
representatives of organizations of people with disabilities used the
project services in different regions of Ukraine: humanitarian assistance,
legal consultations and support, psychological consultations,

(1) informational support for people with disabilities, the elderly;
ﬁ.’#l strengthening the capacity of public organizations of people with
disabilities through micro-grant programs; improving access to medical
services for residents of 6 communities, including people with disabilities,
and other groups.
o * More than 3000 women/men with disabilities, families raising children
Mi

with disabilities and providing them with care received legal assistance,
counseling on social and legal issues, psychological support, etc.

* More than 1000 people/children with disabilities from different regions of
Ukraine received multi-purpose financial assistance, supportive
rehabilitation equipment, and assistive technologies.




Project “Crisis in Ukraine: OPD Led Disability Inclusive 2024

Response and Recovery” (Phase 2)

Project achievements

= 6 communities were supported to improve access to medical
L%‘.'#_I services for community residents, including individuals with
disabilities:
e Over 100 pieces of equipment were purchased for 8 healthcare
facilities,
e Accessible gynecological clinics for women, including those
with disabilities, were created in 3 communities;
e 2 paramedic and obstetric stations were repaired in Opishnia
o2 e and Karlivka communities of Poltava region, with regard to
Q'I_l'-'j accessibility for people with disabilities.

Supported institutional and organizational capacity of 14
organizations of people with disabilities - members of NAPD, which
successfully implemented microgrant projects in the regions and
participated in initial trainings and seminars.

Q\
M? Thanks to the project support, the organizational capacity of the
NAPD has been strengthened:
e NAPD’s policies and charter documents were reviewed and
updated;
e NAPD’s Activity Strategy for 2025-2028 was developed and
approved,;
e new website was launched, and other activities.

HauloHanoha Acamtnen
moped 3 insanipHicTo
Yipaivm
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Project “Crisis in Ukraine: OPD Led Disability Inclusive
Response and Recovery"” (Phase 2) 2024

Project achievements

Advocacy activities at the national and
international levels:

(P e preparation of materials for alternative
I-%.#-l report of the UN Committee on the
rights of people with disabilities and
further advocacy of the Concluding
remarks on the the
combined second and third regular
reports of Ukraine on the
t'lgf-'j implementation of the UN CRPD,;

¢ an online survey was conducted to
determine readiness for the autumn-
winter period of 2024-2025, and an
Analytical report was presented,;

O]‘i
°2 * methodological recommendations on

accessibility-related issues were
prepared, and other activities.

Social workers of the Center for Social Service
Delivery at Teteriv village council:

“Thank you for the generosity of your soulds and your
engagement. Kind deeds are not left unnoticed, since
support in this challenging time for us all is not just
about material values, but creating the confidence that
we will overcome any difficulties”




Our activities 2024

Project “Strengthening the Potential of Organizations of
People with Disabilities in the Decision-Making Processes in
Recovery and Creating an Accessible Environment”

Op 30

Supported by:
Disabled People's Organisations Denmark (DPOD)

Goal:

E Enhance the capacity of organizations of people with disabilities
in decision-making processes and creating an accessible

More information  €NVironment, fostering an efficient usage of inclusive practices

about the project and ensuring equal opportunities for all citizens, including people

with disabilities, in all aspects of social, economic, and cultural life

Project achievements

e 2 webinars were conducted for organisations of people with disabilities
ﬁﬁ on accessibility issues: 309 people improved their knowledge of creating
"I l'l an accessible environment.

e A discussion panel was held to identify the needs of people with
disabilities in Mykolaiv region: 39 people (representatives of about 20
OPDs of different disabilities) participated.

'i' ¢ Promoting physical accessibility of two medical facilities in Mykolaiv: 2

Q] r-,j healthcare facilities were inspected, resulting in the procurement of
adjustable examination couches were purchased and installment of a
ramp and a lift for people with limited mobility.

e Psychological support for opinion leaders, activists, and representatives

of local organisations of people with disabilities: 23 people - leaders and

o) o activists of 10 public organisations of people with disabilities of different

R nosologies from Mykolaiv region and Mykolaiv city — took part in the
psychological and social training.

¢ Provision of legal advice and information support to people with
disabilities and the 60+ age group: 64 people with disabilities received
consultations, resolved issues related to restoration of documents,
provision of rehabilitation aids, support in applying for pension and other
social benefits, protection of rights guaranteed to people with
disabilities, etc.

NAPD' Annual Report
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Project “Strengthening the Potential of Organizations of People
with Disabilities in the Decision-Making Processes in Recovery 2024
and Creating an Accessible Environment”

Project achievements

« Carrying out an advocacy
campaign on acccessibility
of medical facilities in
Mykolaiv region:

oS A memorandum of cooperation
M? was signhed with the municipal
Mykolaiv City Ambulance Hospital
of Medical Care and Mykolaiv
Primary Health Care Centre No. 3;

e ® ¢ An accessibility audit of the two

Q-l_r_'j hospitals was conducted using the
guestionnaire designhed by NAPD
experts. Based on the audit results,
reports were prepared containing
recommendations for improving
accessibility of hospitals and
medical services.




Our activities 2024

‘ Project “Rehabilitation for Ukraine Activity”

Supported by:
« U.S. Agency for International Development
« Momentum Wheels for Humanity (Momentum)

Goal:
e Improve living conditions and access to inclusive

More
information humanitarian assistance in the areas of nutrition,
about the project livelihoods, protection, and health.

Project achievements

° o0 * Improving access to rehabilitation services in pilot regions

@.I_r_'} (Vinnytsia, Dnipropetrovs'k, Zhytomyr, Kyiv, Lviv, Kharkiyv,
Chernivtsi regions, and Kyiv city), which allowed to significantly
increase the number of people with access to quality medical and
social care.

= ¢ Provision of case management to 569 people with disabilities,
l_%.’#l which provided support in solving legal, social, and medical issues,
and helped improve their quality of life.

* Information and awareness raising activities: 19 webinars and
trainings were held for representatives of civil society
organisations to help increase the efficiency of such organisations

P ¥ in providing qualified humanitarian assistance and responding to
the needs of individuals.




Project "Rehabilitation for Ukraine Activity” 2024

Project achievements

= * Providing humanitarian assistance for almost 2,500 people, including
m individuals with disabilities, elderly people, and other vulnerable groups
of population. The assistance included hygienic products, food kits and

vouchers, transportation and temporary accommodation.

® « Delivering legal aid: 550 people received social and legal consultations
via the Hotline.

O
ad
« Raising the awareness through information provision: more than 300,

000 people were reached by online meetings, seminars, and awareness-

raising campaigns through the web-site and sovcial networks aimed at

%ﬁ enhancing the knowledge about the rights of people with disabilities,
l'l I" access to services, and regulatory acts on social support.




Our Activities 2024

Project “Empowering People with Disabilities and
Organizations of People with Disabilities in the Response
in Ukraine”

Supported by:
* World Healt Organization

i _ Goal:
More information e Secure the rights of people with disabilities in Ukraine
about the project i sjtuations of risk and emergencies

Project achievements

» Two discussion panels “Challenges of Access of People with Disabilities

. s e and the Elderly to Humanitarian Response Activities” aimed at
@1_r_'/ updating the agenda of existing problems of people with disabilities in

the humanitarian sphere.

« Forum “Inclusive Humanitarian Response: the Voices of People with
Disabilities” was conducted to identify the problems of people with
O disabilities in the humanitarian response.

ad e The Forum recommendations on mainstreaming disability in
humanitarian responsein 2025 were prepared and advocated.

e The Concluding Remarks of the UN Committee on the Rights of

Persons with Disabilities have been translated and advocated

%ﬁ regarding the combined 2™ and 3™ regular reports of Ukraine on the

I‘I I" implementation of the UN Convention on the Rights of Persons with
Disabilities.

iy :_r;umnaumr»
MAKITAPHOID PEArYEANNHS
TONOC MOJER 3 HBARLwCTIO
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Project “Empowering People with Disabilities and
Organizations of People with Disabilities in the 2024
Response in Ukraine”

Project achievements

° 9 e « Camp for leaders of organisations
@.'_r_'j of persons with disabilities -
members and partners of the NAPD
- on advocacy of the rights of

persons with disabilities in
humanitarian response was held in
Lviv region.
O 4 ¢ Guidelines on ensuring the rights
¥ of persons with disabilities in

humanitarian response and
recovery in the context of Article 11
of the UN Convention on the Rights
of Persons with Disabilities were
prepared.

x e Active participation in the work of
m the Health, Food, Security and
Livelihoods, Protection, and Shelter
clusters, as well as Age and
Disability; Housing; and Land and
Property Working Groups, as
well as international and national
organisations working in the
humanitarian sphere to ensure that

disability is mainstreamed into
humanitarian response.




Our activities 2024

Project “Provision of Multi-Sectoral Humanitarian
Assistance to Conflict-Affected Populations in Ukraine”

Supported by:
* European Union
» ACCESS Consortium

Goal:
More information e Provision of people with disabilities with social and legal
about the project consultations, financial assistance, hygienic kits, and

assistive technologies

Project achievements

Provision of financial assistance and assistive technologies
to nealry 200 people with disabilities.

flo
e

Provision of social and legal assistance: 213 consultations were provided,
resulting in the renewal of documents, transfer of benefits, obtaining
assistive technologies from authorities, and other forms of support.

FA)
&.ﬁl Provision of humanitarian assistance: 717 individuals with disabilities
received personal hygiene kits.

Training on advocacy for the rights of persons with disabilities in
humanitarian response was conducted for 35 trainers.

O Raising awareness through information: over
Mi

100,000 people were reached through online meetings and an information
and awareness campaign via the website and social media, aimed at
raising awareness of the rights of personswith disabilities and relevant
regulatory and legal acts in the field of social support.
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Our activities 2024

Project “Supporting Children with Disabilities in the
Wartime: Assistive Technologies”

Supported by:
 Bayer

Goal:
Improve the quality of life for children and youth with
disabilities by providing them with the necessary technical

information means, particularly with smart watches.
about the
project

Project achievements

i B & ¢ A qualitative collection and processing

Q'Igl'-'j of needs of children and youth with
disabilities was conducted. This
information was used to determine the
parameters when procuring
smartwatches.

+ 88 children and youth with disabilities
received support in the form of smart
watches in 13 regions of Ukraine.

e These devices will not only become
convenient assistants in everyday life,
but will also provide additional security
and communication possibilities during
emergencies.

Feedback from children:

Olena, Korosten city, Zhytomyr region:
“It is very convenient! Now I can quickly get in touch with my
parents at any time, even if they are far away”

Anna, Brody city, Lviv region:
“I feel more secure having a smart watch. It is a real assistant to
mel!”

Yuri, Vinnytsia city:
“This is not just a watch. It is my new friend”




Advocacy in Action

The National Assembly of People with Disabilities of Ukraine took
part in the 31* Session of the UN Committee on the Rights of Persons

with Disabilities

Secretary General of
the NAPD, Viktoriia
Nazarenko

?

“Our primary goal is to inform the
international community about
the real situation faced by people
with disabilities during the war.
We aim to ensure that their voices
are heard at both the global and
national levels and to contribute
to recommendations that will
improve the living conditions and
protect the rights of this
vulnerable group of Ukrainian
citizens”
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The 31" session of the UN Committee on the Rights of
Persons with Disabilities took place in Geneva from
August 12 to September 5, 2024. The Ukrainian civil
society delegation, including representatives from the
National Assembly of People with Disabilities of Ukraine
(NAPD), the Ukrainian Society of the Deaf, the Ukrainian
Society of the Blind, the Fight For Right organization, and
the League of the Strong, presented the Committee with
the latest information on the situation of the rights of
persons with disabilities in Ukraine during the war.

The report, based on the standards of the UN Convention
on the Rights of Persons with Disabilities, covered the
period following Russia's full-scale invasion in February
2022. It highlights the situation of people with disabilities,
along with the challenges and needs they are facing
during these difficult times.

During a closed briefing, the Ukrainian delegation
discussed key issues with the Committee members,
including systematic violations of the rights of persons
with disabilities in the context of the war. Particular
attention was given to the difficulties faced by persons
with disabilities during evacuation, access to medical care,
humanitarian support, social services, as well as challenges
in education and employment. Particular emphasis was
placed on the violations of the rights of women and girls
with disabilities, who remain especially vulnerable in the
context of armed conflict.

Based on the results of the session, the Committeg_,.
provided its Concluding Observations E] .
to the State party regarding the implementation Tt
of the UN Convention on the Rights of Persons

with Disabilities.

The results of the session can be found on the official
website of the Committee on the Rights of Persons with
Disabilities (in English).




Advocacy in Action

Forum “Inclusive Humanitarian Response: Voices of People
with Disabilities”

= = =

ST (HKMIO3MBHICT AN TR e
TYMAHITAPHOIO PEArYBAHHA:
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- O+ 0% woutma 2024 poxy
FRHANTARAN SESIOMTE: THE VOWCES OF PEOPLE WITH H DESABILITIES

The objective of the Forum was
to discuss the situation regarding
the needs of people with
disabilities and elderly individuals,
as well as the inclusion and
participation of organizations of
people  with  disabilities in

decision-making processes within

IHKNIO3UBHICTL itari
PYMAN TS earvannn S : humanitarian response

FONOC MIONER 3 IMBANAHICTIO

More
information
about the event

The Forum resulted in the development of Recommendations for
mainstreaming disability issues in humanitarian response in 2025. This
document includes an analysis of the current situation regarding the

[ oyt

needs of people with disabilities and the elderly during wartime, across Qi X

various spheres of life. It also offers specific recommendations on how ] vﬂm‘
to ensure cross-cutting inclusiveness of humanitarian response in the ;

coming year. g

Ill
The Forum Recommendations were developed taking into account NS
the views and proposals expressed by people with disabilities, elderly
individuals, organizations representing them, parents raising children
and youth with disabilities, veterans and their family members, women

who have returned from captivity, and affected civilians who  vou candownloadthe
participated in the Forum. Recommendations by the link




Advocacy in Action

Legal Aid Hotline for People with Disabilities and the Elderly
(NAPD Hotline)

In 2024, the National Assembly of People with Disabilities of Ukraine (NAPWD)
continued to provide legal support to people with disabilities and the elderly,
ensuring access to qualified advice and the protection of their rights.

Throughout the year, the NAPD Hotline received 3,034 calls from various
regions of Ukraine. The most common inquiries were related to:
e obtaining and renewing disability,
» access to social benefits,
mobilisation of incapacitated persons,
protection of labour rights,
» receiving humanitarian aid,
access to free rehabilitation services.

NAPD experts provided legal advice and assisted in drafting appeals to state
authorities. Significant attention was given to issues related to the reform of
medical and social expert commissions, legal support for individuals affected
by the war, and the protection of the rights of those in urgent need of social
security.

In 2025, NAPD will continue to expand its legal aid capabilities, ensuring even
more timely and high-quality protection of the rights of people with disabilities
and the elderly. Plans include enhancing information support, developing
partnerships with human rights organisations, and improving response
mechanisms to address requests more effectively.
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Advocacy in Action

Military Registration of People with Disabilities

From the very outbreak of the full-scale invasion, the National Assembly of
Persons with Disabilities of Ukraine has been deeply committed to protecting
the rights of people with disabilities and their families. Key initiatives include:

* Exemption from military mobilisation for persons with disabilities;

e Granting of deferrals to individuals who provide care for personswith
disabilities;

e The ability for persons with disabilities liable for military service to apply for
deferment online;

» Automatic extension of deferment for individuals with disabilities who are
liable for military service;

e Exemption fromm medical examinations for persons with disabilities liable for
military service, including those previosuly classified as “limited fithess”;

* Possibility for Military and Medical Commissions to make decisions regarding
individuals with disabilities aged 17-24 based on disability documentation
and/or databases, rather than requiring physicial examinations.

This is not an exhaustive list of the initiatives advocated by the National
Assembly of People with Disabilities and successfully implemented.

We extend our gratitude to the Verkhovna Rada's Committee on National
Security, Defence and Intelligence, as well as the Ministry of Defence of Ukraine,
for their cooperation and understanding.




Ilnfqrmatiopql _and Awareness- 2024
Raising Activities of NAPD

NAPD: Year of Education, Information, and Protection
of Rights

l Indopmauin nig wac alfnm
AnA mogen 3 iksaniguicTio Ta mogen ctapworo alky
) Facebook 1@ FONomMOrTH nowatom [ nerwe wn

spM 3BOPOTHIA 380K MNousyk no caf: BiTaemo Ha nopTani!

fa
2

245,000 users visit
“Dopomohalnfo” website
(www.dopomoha-info.org.ua) annually

714,000 users visit NAPD's

official web-site 284,000 users visit the “Universal
(www.naiu.org.ua) annually Design” web-portal
(www.ud.org.ua) annually
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635,000 views on
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18 publications and 4,000

copies of specialised literature

from NAPD NAPD’s Facebook page annually
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Informational and Awareness- 2024

Raising Activities of NAPD

Our publications 7
During 2024, the following publications were Ee e
prepared, printed, and disseminated: publications

&R

e Analytical Report on the mental state of specific groups of citizens and
accessibility of mental health services in the communities of Volyn, Poltava,
and Chernivtsi regions

e Brochure "How and Where to Apply for Free Psychological and Psychiatric
Assistance” (Ukrainian and English)

* Methodological Recommendations on special requirements for planning
barrier-free environments during_recovery (capital repairs, reconstructions, or
new constructions) of multi-apartment buildings

¢ Analytical Report on access to rehabilitation services for adults and chiuldren
with disabilities
¢ Incusive Renovation of Ukraine: Recommendations for Donors

X e Analytical Report based on the results of a survey on the preparation of
m : persons (children) with disabilities and elderly people for the 2024-2025
e
e Recommendations on including_disability issues in humanitarian response in
2025 (Ukrainian and English),

* Brochure "Free Psychological and Psychiatric Aid - How and Where to Apply. -
- Practical Self-Help Advice”

'
E e Brochure “The Grounds for Providing_Psychological and Psychiatric Aid:
Referral and Over-Referral to Obtain Appropriate Medical Services”

* Brochure “Provision of Assistive Technologies”

e Brochure “The Rights of People with Disabilties: The Voice of Every One
.S Matters”

i ﬂ%ﬂ e Alternative Report Summary “People with Disabilities on Their Rights: Every
4 Voice Matters”

¢ Brochure “Free Paliative Care: How and Where to Apply?”

¢ Brochure “Rehabilitation: Rights, Guarantees, and How to Implement Them"

,. 4 * Brochure "Accessibility of Public Sanitary and Hygienic Facilities for People
et with Disabilities”

The publications are distributed free of charge. You can order any of them by
contacting_ the NAPD Office or download them from the NAPD website.




Financial Report for 2024

Incoming: Costs:
« from USAID 10 974 056,07 n o
HERADALAR 36 670 240,75
response
« EUROPEAN DISABILITY AR B BGAAD
FORUM (EDF) ’ Hotline 661 010,00
Informing
» People in Need (PIN) 5238 285,98 (Publishing, visibility, 1856 049,92
targeting)
« DPOD 2 077 411,67 ) .
Project activities 2387192523
. Edi.nbur.gh Napier 130 196,03 — ‘
University Administrative costs 10 452 42414
+ Ukrainian Women's
483 916,93 ¢
Fund (UWF) ; In general 79 131 650,62
+ Bayer 170 000,00
+ others 66 756,02
In general: 68 893 929,21
/N National Assembly of e
NAPD reople with Disabilities NAPD 2024‘
W of Ukraine FINANCIAL ASSISTANCE
IN 2024,
Transportation services, meals, THR TOTAL ARGISTANCE 25,1”660-00 UAH

PROVIDED AMOUNTED TO [l

36,743,271.55
UAH

and accommodation for IDPs Personal cash assistance

704,747.35 UAH I

in Temporary Stay Centers

3,520,715.31 UAH

. e 1 Assistive technologies
Equipment for medical T emeees
and social facilities

4,954,502.46 UAH I

S e & 1,724,305.00 UAH
6/9361.65UAH | N - R #1 Mouchers for food, hygiene,
Mini-grants for OPDs [ = and individual care products
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Thank you to everyone who supports us!
Together, we are changing the country!

e office-naiu@ukr.net @ www.naiu.org.ua

01054, Kyiv, Reitarska St.,
8/5A, room 110 (044)279-61-82

0 Telephone for inquiries and complaints: (044) 279-61-74




